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Support to the economic development
of Vojvodina from Hungary

MNMoaplika eKOHOMCKOM pa3Bojy BojsoanHe n3s Mahapcke
WpeH Ma6puh MonHap
YuueepauteT y HoBom Cagy, EkoHomcku dakynteT y Cy6oTtuum, Cybotuua

KovacsTeréz
Scientific University of Pécs, Faculty of Philosophy, Institute of Social and Media Sciences, Hungary

Abstract: Abstract: In accordance with the provincial economic developmental program, the Hungarian commu-
nity in Vojvodina assembled an economic developmental strategy in 2015, which not only coordinates with the
objectives of the Serbian Government, but also with that of the Hungarian Government, to be specific to provide
financial support to the region. The present study introduces how financial support was realized in the time peri-
od of 2016-2018. As a source for data collection, in-depth interviews were conducted and data provided by the
Prosperitati Foundation, which coordinates the financial resources from Hungary, was also considered. The
Prosperitati Foundation was in contact with the applicants/competitors, realized the process of evaluation, signed
the contract, transferred the sum of financial support as well as oversaw the process of control. According to the
basic idea of the program, only entrepreneurs with dual-citizenship (Serbian and Hungarian) could apply for the
financial support, mostly farmers and small-sized entrepreneurs. In case of successful application, during the first
period of the program, entrepreneurs could receive a maximum amount of 1 million RSD. The own share was
20%, and pre-financing was established. Along the huge amount of interest, the output of the three years is more
than 10.000 supported entrepreneurs/farmers, several hundred hectares of purchased land, several hundreds of
rural houses and financial assistance of 250 million EUR. The main objective of the Hungarian Government was
to support the middle and lower-middle class of Hungarians in Vojvodina. In the second phase of the program,
along the small-sum subsidies large capital investments and technological developments were initiated for the
purpose of establishing more workplaces.

Keywords: Prosperitati Foundation, small and medium-sized enterprises, farmers

Caxertak: Y cknagy ca [okpajuHckium nporpamMom ekoHoMcKor pasBoja, BojsofjaHckn Mahapu cy 2015. roguHe
“3pagunm cTpaTterujy eKOHOMCKOr pasBoja Per1oHa, Koja je McnyHuna ovekvsarsa He camo Briage Cpbuje Beh un
Bnage Mahapcke. Y pagy cMo npukasanu kako je peanu3oBaHa (mHaHcujcka nogpiuka u3 Mahapcke y nepuogy
2016-2018. CnpoBenn cMo [ybuHCKe MHTEpPBjye, @ Kao M3BOP MogaTtaka KopucTuim cMmo nopatke PoHpauuje
LJlpocneputati®, koja koopauHupa mahapcke rpaHToBe. KaHuenapuja [lpocneputatu® pacnucana je KoHKypce,
npuxsaTuna npujase, u3BpLnna boposarse, yrosapare, Aofeny 1 KoHTpony rpanTa. CylwuTuHa nporpama jecte
Ja MOry KOHKypucaTW CBW OHM KOju xwBe Yy BojoamHu, ABojHM cy Agpxasrbanu (Cpbuje u Mahapcke), no
3aHUMatby Cy YIMaBHOM MOrbOMPUBPEOHM Mpon3sofjaun, BNaCHULM Manux kKomnaHwja. Y crnyvajy ycnewuHor
TeHaepa Jobunn cy Hajsuwe MUNWOH AuHapa HoeyaHe nomohu. ConcteeHu ynor wusHocuo je 20%, y3
npeTuHaHCMpame. Y3 OrpOMHO MHTepecoBare rpafaHa Cpbuje 3a 0By (hrHAHCU|CKy NOAPLLKY, TPOTOAMLLHM
pesyntar je cnegehu: Buwe oa 10.000 dmHaHcupaHux cybjekata, CTOTMHE XeKTapa KyMmibeHe 3eMIbe U CTOTUHE

= gmolnariren@gmail.com

= kovacs.terez@pte.hu



4 Mpen F'abpuh MonHap, KovacsTeréz

KynrbeHnx ceockux kyha, kao n nomoh og 250 munnoHa espa. Mahapcka Briaaa je yrnaBHOM nomarana Cpearsu
W HWKM CPeatbU Croj. Y ApYroj MONoBMHK Mporpama, ocum Manum npeysehuma, nogpluka he 6utu ynyhexa u
BENWKIM WHBECTULMjaMa paau TEXHONOLLKOT pa3Boja U CTBaparba HOBUX PafHUX MecTa.

KrbyyHe peuun: ®oHpaumja Mpocneputatv, Manu v cpeftbi Npeay3eTHULM, NOrboNpUBpeaHU Nponseohayn

Introduction

Following the Hungarian regime change of 1990, the external policy of the government
began to show interest in the cultural lives of Hungarians living outside the border of
Hungary. However, only in 2015 was a decision made to provide financial assistance
for the purpose of economic development.' It is important to highlight that the first
considerable amount of economic and financial support was provided for the
Hungarian community living in Vojvodina as they were the first to submit an adequate
economic developmental strategy plan. The economic developmental supports were
versatile: establishing new border crossing points, establishing financial networks as
well as founding trade houses and banks. The following paper aims to discuss the
financial support targeting small entrepreneurs and family businesses, who dispose of
dual (Serbian and Hungarian) citizenship and have their permanent residence in
Vojvodina.

For the compilation of the following paper, the present resources were
consulted: (1) the documents and information published on the website of the
Prosperitati Foundation, (2) personal participation in several residential forums where
the application conditions were announced, (3) in-depth interview with one of the
leaders of the program, (4) 14 semi-structured (anonymous) interviews with successful
applicants. A limitation of the present paper is that it failed to interview any
unsuccessful applicants.

Due to requirements of paper length, the present study does not discuss any
theoretical background. However, the Nagy-Takacs—Ujhelyi’s book, titled “The
territorial and economic developmental strategy of Hungarian communities in
Vojvodina” (further on Strategy) provides an in-depth overview of the document as
well as the activities performed by the Prosperitati Foundation. From further on, the
results of applications from 2016 to 2018 will be analyzed and the future of financial
supports will also be considered.

1. The territorial and economic developmental strategy of
Hungarian communities in Vojvodina

“The institutionalization of cross-border cooperation systems is evidently becoming
necessary for the sake of more effective representation of interests, common measures

'The study was written in Hungarian and translated by Ecrepa ["abpuh.

Ananu ExoHomekor dakynteta y Cy6otuuu, Vol. 55, 6poj 41/2019, cTp. 003-015
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and more effective arrangement of support programs. Among the non-institutional
forms of cooperation, cultural and town-twinning relations as well as the cooperation
of micro-regions and counties often draw on a common past. Among the institutional
forms, the Euroregions have been the most effective forms of cross-border cooperation
for areas that are geographically, historically, ecologically, ethnically and economically
separated. In 2006, the European Union created an opportunity for its member states to
establish European Grouping of Territorial Cooperation (EGTC) by the Regulation
(EC) No 1082/2006. An EGTC as an acknowledged legal entity can support new
approaches to cross-border governance, the legal framework of an EGTC can promote
cross-border institutionalization, thus development of a multilevel government in the
border areas.* (I'abpuh MoiHap, & Sods 2016)

For the purpose of applying for international financial supports, a group of
Hungarian economists in Vojvodina with the professional assistance of the
representatives from other fields of science developed “The territorial and economic
developmental strategy of Hungarian communities in Vojvodina” in 2015 . The editors
of the publication were Imre Nagy PhD, Zoltan Takacs PhD, & Akos Ujhelyi M.Sc. as
a representative of the Alliance of Vojvodina Hungarians. The above-mentioned
strategy was submitted to the Hungarian government and accepted in a form of a
resolution 1830/2015 (XI. 21). In 2016, in the first phase of the program, the
Hungarian government decided to grant a total amount of 5 billion HUF, while in 2017
a total amount of 7.6 billion HUF in the form of non-refundable grants (18thMinistry
of Foreign Affairs and Trade document). With regards to the large interest towards the
grants and the success of the realized investments, the Hungarian Minister of Foreign
Affairs announced in 2017 in Subotica that by the end of 2018, the Hungarian
government would provide in total 30 billion HUF of further grants as well as 30
billion HUF of loans with preferential conditions with the purpose of the successful
realization of the Strategy and the economic development of Vojvodina.

The document also highlights that among the residents of Vojvodina there is
considerable entrepreneurial aptitude and in order to decrease the level of migration
there is an immediate demand for establishing workplaces and increasing the
competitiveness of enterprises. The Strategy targets such as — primarily — small and
medium-sized enterprises that are not only capable of competing on the Serbian, but
also on international markets, as well. Within the frames of infrastructural
development, special emphasis is dedicated to transportation and logistics, the
development of spreading business information and business relationship building
services as well as the elimination of the borders’ peripheral position (Nagy, & Takécs,
Ujhelyi 2015 — Strategy No. 7).

The Strategy elaborates upon the demographic issues and challenges of
Vojvodina, along the low natality of the region, migration is continuous and large-
scale. In addition, our interview subjects also report the issue of unemployment: “If the

Anany ExoHomckor dakynteta y CyGotuum, Vol. 55, 6poj 41/2019, cp. 003-015



6 Wpen F'abpuh MonHap, KovacsTeréz

circumstances and opportunities were provided for all those who left the country, many
of them would return. If only there were more opportunities. They are apt and hard-
working people and they would return; I believe the 80-90% of them.”

Separate chapter was dedicated to analysis of the agricultural sector in the
Strategy. 1.646 million hectare of soil is arable in Vojvodina, out of which 1.577

million hectare is plough field. Soil is one of the most furthered ones in Europe.2 The
agro-ecological conditions are optimal for economical production, i.e. adequate quality
in adequate yield. The GDP contribution of agriculture is also excessive. In 2011, 8%
of agriculture, 41% of industry and construction industry and 51% of services

constituted the GDP of Vojvodina.3

The Strategy’s third chapter discusses the topic of economy. From the present
paper’s perspective, tourism and cross-border relations will be touched upon.
Regarding tourism, mainly hotel capacities and the amendment of quality offer require
development in Vojvodina.

As for the international subsidies of Serbia, the European Union offers various
opportunities for receiving financial support. Vojvodina borders with several countries
from the EU, to be specific Hungary, Croatia and Romania, thus in partnership with the
above-mentioned countries the adequate regions of Vojvodina can apply for EU
(INTERREG and IPA) funds. In addition to the financial support of the EU, the
exchange of best practices and the establishment of new communicational relationships
along the border are also very beneficial for Vojvodina. Several studies have discussed
the positive experiences of Vojvodina. See Literature: Ricz, Andras (2017); Ricz,
Andras & Gabrity Molnar, Irén (2010); Ricz, & Andras (2011); Ricz, Andras & Nagy,
Imre (2014); Umpe Hal, Aunpam Pun, Byna Pubap, & Muknom Hal) (2015); Nagy
Imre, Ricz Andras & Nagy Miklos (2015).

2. Implementation of the applications procedure

The reception of the Hungarian financial subsidy and the actual implementation of the
applications in Vojvodina are realized by the Prosperitati Foundation in Subotica. The
organizational structure of the Foundation consists of the Directory, which announces
as well as evaluates the applications, and 9 territorial offices that provide assistance in
implementation. In Backa, there are 7, while in Banat, there are 2 territorial offices
(Graph 1). Their location is in accordance with the territorial distribution of Hungarians

> The demand for plough fields is high. Their prices are between 17-20,000 EUR/hectare in Backa.

*In Serbia, agriculture composes the 20-23% of total gross output. If we include the processing indus-
try as well, the annual output is 40-43%. Serbia’s export of agricultural products is 23-25%. The
GDP’s 11,9% is agriculture, forestry and fishery, while 3.3% is food processing. The largest amount
is produced as well as exported from: corn, wheat, comb flower, beet, soy, potato, apple, plum, grape,
pork, beef, poultry and milk.

Ananu ExoHomekor dakynteta y Cy6otuuu, Vol. 55, 6poj 41/2019, cTp. 003-015
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living in Vojvodina: primarily along the river Tisa and North Backa, in the
agglomeration of Subotica. 2 fellow workers are employed at the territorial offices,
except for the office in Subotica, which bears a central role in the process of
application, thus more fellow workers are employed. The idea was that the applicants
would not need to hire professional project writers, therefore the offices were equipped
with adequate IT appliances, while one of the main roles of the fellow workers is to
provide adequate information to the applicants. All the required information are also
available online, but prior to that, in January 2016 the Alliance of Hungarians in
Vojvodina held several residential forums throughout Vojvodina to inform the public
upon the financial subsidy and its objectives of the Hungarian government.

Graph 1.: The territorial distribution of the Prosperitati offices on the territory of Vojvodina

Plandiste

Kowacica

Alibunar

Bela Crkwva

Source: own editing based on the information provided by www.prosperitati.rs

Residential forums were continuous during the further phases of applications.
There were a lot of inquirers at the first forum and people were interested in the
possible opportunities. The Prosperitati Foundation also launched an electronic
newsletter. The daily newspaper, Magyar Sz6 (Hungarian Word), but other

Ananu ExoHomckor chakynteta y CyGotuup, Vol. 55, 6poj 41/2019, cTp. 003-015




8 Wpen MFab6bpuh MonHap, KovacsTeréz

representatives of the press (even Serbian) provided continuous coverage about the
application. The organized method of information flow contributed to the successes of
the program. Namely, one of the winning applicant’s answer when he was asked where
he learned about the subsidy opportunity was:”...from everywhere, well, those who
have not heard of the program must sit in a very dark room.”

The entitlement and process of application is regulated by the General
Regulations of the Prosperitati Foundation (from further on the Regulation) and the
possible circle of applicants. Whoever is entitled to apply for the subsidy, the following
regulation can be read: “Natural persons who dispose of citizenships of the Republic of
Serbia and the Republic of Hungary as well as dispose of residential address
registered on the territory of the Autonomous Province of Vojvodina are entitled to
application. Respectively, legal entities whose seat is registered on the territory of the
Autonomous Province of Vojvodina and their founders and/or the majority of their
employees are natural persons who dispose of citizenships of The Republic of Serbia
and The Republic of Hungary as well as dispose of residential address registered on
the territory of the Autonomous Province of Vojvodina.” (Www.prosperitati.rs/sites/)
The latter means that not only enterprises of Hungarian ownership, but also enterprises
of Serbian or other nationalities can also apply for the subsidy if the majority of their
employees (for instance 70%) dispose of dual (Serbian and Hungarian) citizenship. The
degree of the financial support cannot exceed 80% of the total project budget and the
margin is minimum 20% which has to be ensured by the applicant. The latter sum
coincides with the VAT percentage in Serbia that goes into the Serbian national
budget. The applicant, before submitting their application, is required to contact the
supplier/seller from whom the applicant aims to purchase the machine, animal or
plantation in order to provide a pro-forma invoice. The applications need to be
submitted at the territorial offices accompanied by the company’s/applicant’s business
plan in Hungarian, but the certificates of authorities (such as bank, police department,
municipality) as well as the pro-forma invoice are in Serbian, and are not expected to
be translated.

The Directory of the Foundation — based on the principles of the Regulations —
and the professional committee evaluate the applications, judge them by points and
also rank them maximum 45 days following the submission deadline. Hereon, the
ranking is forwarded to the decision making Committee appointed by the Hungarian
Ministry of Foreign Affairs and Trade in order to announce their final decisions. Thus,
the final decision is made by Budapest, but it is based on the recommendations of the
Directory. The notification of the applicants and contract signing is also realized by the
Prosperitati Foundation.

The subsidy applications are transparent: official publication on the Prosperitati
website (Www.prosperitati.rs/palyazati-eredmenyek), which also publishes the name of
the winning applicant, their place of residence (in certain cases even their residential
address), the number of points they have achieved and the amount of financial support.
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The applicants who did not receive a positive evaluation can also be found on the
website. According to the justification of the Foundation, they are either not entitled to
apply for the subsidy or their applications failed to meet the formal requirements.
Based on the reports of our interviewees, the majority of the applicants wrote their
applications independently and compiled their business plans with the assistance of a
friend. The number of those who hired a professional project writer was low. Those
who failed to receive a positive evaluation reported that they should have hired a
professional project writer to help them write and compile the required documents.

At the beginning of project implementation, the successful applicant is required
to deposit the 20% own share on the bank account of the supplier/seller that was
indicated in the application form. Following the confirmation of the deposit, the
Prosperitati Foundation transfers the remaining 80% to the supplier’s/seller’s bank
account. Hereon, the applicant is allowed to take over the required product.

3. The character of the subsidy

Application started at the beginning of the 2016. There have been 6 cycles of
application so far. The aims and subjects were clearly defined regarding each
application cycle. The subsidy applied for — with two exceptions — did not exceed 1

million RSD". Exception was made in case of purchasing country houses and
landmass, at the former the maximum amount of subsidy was 1.2 million, while at the
latter 2 million RSD. Each applicant could apply for only one subject, however, within
that applicants could require more than one equipment and could also re-apply in the
future for further subsidy. There were two application subjects that were announced in
three application cycles, namely subsidy of agricultural character and the purchase of
appliances for micro and small enterprises.

The chronological order of application results:

2016/Icycle of application: 1-01 (expansion of sources), K-01, M-02, M-04, M-
05 (expansion of sources), Successful application in depending on the resource (I1, K1,
M2, M4, M5), 101 — House purchase, M01 — Polytunnel, M02 —Breeding animals and
bees, M03 — Ice-fender nets, M04 — Agricultural machines and related appliances, M05
— Irrigation system, MO06 — Polycarpicplantation, K01 — Appliances for sole
proprietorships, micro and small enterprises, K02 — Standards and licenses, K03 —
Tourism.

2016/2cycle of application: K05 — Startup, K06 — Subsidy for interests, M07 —
Investment for the production of items with and added value, MO8 — Purchase of
agricultural landmass, K04 — NGO

! Exchange rate (approximately): 1 EUR=120 RSD, 100 HUF=40 RSD, 100 RSD=250 HUF
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2016/3cycle of application: K-01, M-06, M-04

2017/1cycle of application: H-02/2017-1, H-01/2017-1-The combined support
of economic developments with an emphasized importance

2017/2cycle of application M-08-2017-2 — Purchase of agricultural landmass, H-
03-2017-2—Agricultural and economic developments, [-01/2017-2 — House purchase

2018/Icycle of application: K05 —Startup enterprises, MI-04-G-2018-1Crop,
MI-04-GY-2018-1Fruit, MI-04-Z-2018-1Vegetable, MI-04-S-2018-1Swine, MI1-04-M-
2018-1Honey, MK-07-2018-1Local products, K-08-2018-1Corner of products, K05 —
Startup, KOS5 — Startup

2018/2cycle of application: 1-01/2018-2 — House purchase

As it turned out during residential forums, the purchase of agricultural machines
was the highest demand which was also proved by the subject and number of applica-
tions. By looking at the list of successful applications, it can be concluded that there
were not many agricultural applications that reached that maximum amount of subsidy.
The majority of applicants were cautious and applied for smaller amounts of subsidy so
that the own share would be also small. Second-hand machines were also among the
purchasable appliances, however they had to be provided from a domestic seller. Un-
fortunately, it has also occurred that the seller — before the enclosing of the purchase —
sold the item to another buyer. Such applications fell through and the applicant had to
re-apply for the subsidy and look for another appliance. In case of agricultural appli-
ances, applications for laying plantation as well as the purchase office-fender net, poly-
tunnel, irrigation system, breeding animals and bees were also accepted.

Based on the data gathered from the interview, the majority of agricultural ap-
plicants’ were also farmers. The applicants themselves disposed of a school-leaving
exam from a grammar school or secondary vocational school or started their tertiary
education, however did not complete it. The majority of applicants above the age of 30
had a state job for several years, but — as the interviewees revealed — due to the layoffs
of state jobs and their poor economic situation decided to return to their parents’ farm-
land. Applicants under the age of 30 were excited to launch the cultivation of unique
plants, such as strawberry or hazelnut plantations. They usually applied for cold stores
or laying of plantation or else hazelnut crusher machine in the second cycle of applica-
tion. Newer and newer ideas were born within every enterprise, for instance cheese
factory and production of syrup. A 26-year-old applicant, who is also mother of two,
imagined her future as follows: ”As we discussed with my husband, when our children
grow up, we would like to have an enterprise of three branches, so that they could in-
herit it as we did from our parents. To have at least something to start their lives with”.

Micro and small enterprises applied mostly for the purchase of appliances. By
looking at the list of successful applications, the owners of micro and small enterprises
were braver and dared to risk in comparison to the agricultural applicants. Several en-
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trepreneurs applied for the maximum amount of subsidy. For instance, a family busi-
ness (where the parents co-work with their 24-year-old son) engaged in selling paper
and books applied for the purchase of a small van. Another family business (engaging
the siblings, their parents and three more employees), which produces wooden toys for
the development of disabled children, applied for the purchase of a three dimensional
CNC machines and the establishment of another workplace. The owner of a leather
goods production company requested the purchase of a specific sewing machine, while
a confectioner applied for a refrigerator and baking machine. Micro and small enter-
prises could also request subsidy for the establishment of tourist accommodation, their
expansion or their standardization.

The program also enabled the application of startup enterprises, as well. Even
within professional circles, the concept of startup has been known only for 6-7 years.
Definitions determining the concept usually evolve around the following notions: small
capital, knowledge and rapid expansion. “...those ideas that are based on startups are
solutions for a problem that significantly hinder the growing opportunities of an enter-
prise. Startups have a higher chance of on the international market, if they are global
and the problem-resolution affects more companies.” (Kdvago 2015: 44.) Application
consisted of 2 components: potential applicants had to participate in a 40-hour course
and based on their business plan they could apply for the purchase of basic appliances.
In this case, no own contribution was demanded. However, it was an important condi-
tion that applicants — until the submission of their application — were below the age of
40. Applicants were young adults with innovative ideas, for instance one of them ap-
plies for IT appliances that precisely assessed when grapes require spraying in order to
avoid redundant spraying. This is not only beneficial for oenologists, but also for the
environment.

The purchase of countryside houses is an important step for young married cou-
ples who have not owned any real estate before and at least one of them was under the
age of 45 before the submission of their application. The maximum amount of subsidy
that applicants could request was 1.2 million RSD. The maximum price of the desired
real estate could not exceed 2 million RSD. A couple of civil partnership who have a
children and has been living in sublet apartment for more than 10 years, successfully
applied for subsidy declared the following during an interview: “When we move in our
own home, we will start planning on having another child. "However, there were dis-
appointments, too: one couple was informed that their application fell through, so then
they purchase another, but smaller house. A month later, they were informed upon their
successful application, however could not purchase the original real estate they opted
for.
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4. The efficiency of the subsidy

Throughout the last three years in Vojvodina, developments of 250 million EUR were
realized with the financial support of Hungary, 23 factories were built and more than
10.000 applications were accepted. Just a reminder: in 2016, throughout the first two
application cycles there were almost 3.000 applications, out of which 81% was
financed. It can be concluded from the interviews conducted among successful
applicants that throughout the last 3 years, the income of applicants rose with 25% on

average and they could raise the number of their employees with 30%.

“More than 11.000 applications were submitted and currently there are 10.139
successful applications, and by 2018 — based on predictions — there will be 300 further
applications” — said the manager of the Prosperitati Foundation, adding that the 40% of

the 250 million EUR of investment is subsidy, 60% is own contribution or credit.’
Various fields of the industry were developed as we have a new construction material
factory, chain factory, bicycle factory and the industry of automobiles and bag
production. The financial support from Hungary reached more than 150 municipalities
in Vojvodina. There were 600 winners for the purchase of country houses, more than
560 hectares of landmass was also supported.

One RSD of investment resulted in at least one RSD of another investment. Due
to medium and large developments, 1.400 workplaces were established and 4.500
family businesses were integrated into the processing industry. The office manager of
the Prosperitati Foundation announced that throughout 2019 new economic
developmental cycle will be announced. According to the plans, in addition to touristic
developments, the so far most successful applications will also be opened, i.e. purchase
of landmass and country houses as well as the support of micro and small enterprises.

The interview subjects were successful applicants and each of them declared
that the subsidy meant a lot for them: “It opened up a new dimension, there is an
obvious development, because — so far — we financed everything from own
contribution”; “I have not received anything in my life so far and this is a big event, the
crown of my work”; “It provided a possibility for people to grasp into something and
that there is future here”. Successful application also raises the willingness to launch
enterprises. In addition, successful applications have an encouraging influence
especially if videos of applicants were published on the Prosperitati website.

The Serbian state is also benefiting from the Hungarian subsidy as new
enterprises and investments launch in the region. In case of each purchase the 20%

’ https://www.prosperitati.rs/gazdasagfejlesztesi-program-pozitiv-hatasat-mara-tobb-tizezer-polgar-
megerezte (23/01/2019).

° https://www.prosperitati.rs/juhasz-balint-visszaigazolasra-kerult-hogy-gazdasagfejlesztesi-
strategianak-van-hatasa-es-ertelme (20/01/2019).
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VAT remains in the state budget. The successful applicant becomes a better tax-paying
resident. Subsidies not only support the applicants’ enterprise or their families, but also
expand the number of employees and refresh the market of subcontractors. (Kovacs
2017). The subsidy of the Hungarian government directly supports Hungarian residents
who dispose of Serbian-Hungarian citizenship in Vojvodina, but their purchases and
sales indirectly influences sellers, service providers and banks in the region. In the long
run, the subsidy has a positive impact on the Serbian economic life.

Conclusion

The Hungarian economic developmental subsidy on the territory of Vojvodina
managed by the Prosperitati Foundation has a positive impact on the bilateral
relationship of both neighboring countries. Due to the openness of the Serbian
government no obstacles were met during program implementation. Throughout the
three years, 23 large, further 166 medium-sized and more than 10.000 small-sized
developments were realized. The purchase of 600 country houses were supported, there
were 220 projects of landmass purchase (560 hectare). It is important to note that the
appliance and standard purchase of 1.080 micro, small enterprises and family
businesses were supported, there were 56 touristic projects, nearly 8.000 small amount
of agricultural subsidy and 344 startup businesses.

The strategic objective of the Hungarian government is to support the Hungarian
population in Vojvodina to ensure that they make their ways in Serbia with financial
and economic support. In addition, the subsidy has a positive impact on the stability
and economic development of the entire region. In the future cycle of the program, the
realization of not only further small-scale, but also 6 large-scale investments
(www.vajma.info/cikk/vajdasag) that generate further economic development in the
region, resulting in positive bilateral relationships between the two countries and their
residents.
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Summary

The support of the Hungarian government regarding the economic development of
Vojvodina has become very noticeable since 2016. The procedure for applying and
implementing financial assistance is conducted by the Prosperitati Foundation in
Subotica. Investments positively affect the bilateral relations of the two neighboring
countries. The openness of the Government of Serbia is shown by the fact that the
implementation of the program has been positively welcome. During the three years,
23 major development activities were carried out, and 166 medium-size and over
10.000 small-size enterprises were financially supported. Within the project, 600
countryside houses were purchased, there were 220 land purchases (in total 560
hectares). The activation and standardization of 1.080 micro, small and family
enterprises in Vojvodina, followed by 56 tourism projects were also realized. Almost
8.000 small farms and 344 start-ups received financial support as well.

The Hungarian government's strategic goal is that Hungarians living in
Vojvodina remain in their home country, in Serbia and contribute to economic
development. Investments have a positive impact on the social stability of the region.
The Hungarian government was mainly assisted by the middle and lower middle
classes in Vojvodina. In continuation of the support program for our regions from the
neighboring country, they foresee not only subsidies to small enterprises, but also
bigger investments are also planned that will contribute to the opening of new
workplaces in Serbia, as well as to the increase of economic exchange between the two
countries.
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AHanusa ctaBoBa U HaMepa noTpoLlavya
npeMma kopvwhemwy ycnyra MHTepHeT
6aHkapcTBa

Analysis of attitudes and intentions of consumers towards
the use of Internet banking services

JoBaHa ®ununosuh’
YHusepauteT y Kparyjesuy, EkoHomcku dhakynTeT, Kparyjesay,

Caxetak: OCHOBHU Luib OBOr UCTpaXuBara jecte yTBphuBame aktopa Koju yTudy Ha CTaBoBe U Hamepe
kopucHuka y norneay ynotpebe nHTepHeT BaHkapcTBa. KoHLenTyanHu MoAen Koju je kopuwheH y ucTpaxusarby
npeacTaBba MOAUGMKOBAHM MOAEN MpuxBaTawa TexHomoruje oA ctpaHe kopucHuka (TAM). KoHkpeTHo, y
UCTpaXmMBatby Cy aHanuaupaHu YyTuuaju nepuunupaHe KOpWUCHOCTW, nepuunupaHe nakohe kopuiiherba,
noBepetba M CUrypHOCTW W NPUBATHOCTW Ha CTABOBE NOTPOLLAYa Npema WHTepHET BaHKapCTBy, a 3aTUM W yTULiaj
CTaBOBa Ha Hamepe y noHallamwy noTpollaya. Pesyntatm ucTpaxusara ykasyjy Ha TO [a nepuunupaHa
KOPWUCHOCT, nepuunupana nakoha kopuwherwa 1 CUrypHOCT W MPUBATHOCT MMajy MO3NTWUBAH W CTATUCTUYKN
3HaYajaH yTULaj Ha CTaBOBE MOTPOLLAYA, [OK MOBEPEHe Hema CTaTUCTWYKM 3HavajaH ytuuaj. Ocum Tora,
pe3ynTaTi ykasyjy Ha TO Aa MO3WTWUBHM CTaBOBM MOTPOLLAYa Npema WHTepHET 6aHKapcTBy UMajy jak no3nTuBaH
yTULaj Ha Hamepe noTpoluaya ca acnekta byayher noHalwara. HaBeaeHn pesyntatv npeAcTasrbajy AONpUHOC
nocTojenoj Hay4Hoj NUTepaTypu, anu Takofe Mory GuUTH Of BENMKOr 3HaYaja 3a MeHalMeHT baHaka, NoroToBo ca
acrnekTa pasymeBatba notpeba noTeHuujanHux kopucHuka n noseharba 6poja KOpMCHUKa OBUX ycnyra.

KrbyyHe peum: uHTepHeT bankapcteo, TAM, nepuunupaHa KOPUCHOCT, mepuunupaHa nakoha kopuiherba,
NoBepeHe, CUrypHOCT U NMPUBATHOCT

Abstract: The main goal of this research is to determine the factors that influence the consumers™ attitudes and
intentions regarding the use of Internet banking. The conceptual model used in the research is a modified Tech-
nology Acceptance Model (TAM). In particular, the research analyzed the impact of perceived usefulness, per-
ceived ease of use, trust and security and privacy on consumer attitudes towards internet banking, and also the
impact of attitudes on intentions in consumer behavior. The results of the research indicate that perceived use-
fulness, perceived ease of use and safety and privacy have a positive and statistically significant impact on con-
sumer attitudes, whereas trust has no statistically significant impact. In addition, the results show that consumer
attitudes towards internet banking have a strong positive impact on consumers' intentions regarding their future
behavior. Research represents a contribution to the existing scientific literature, but can also be of great im-
portance to the management of banks, especially from the aspect of understanding the needs of potential users
and increasing the number of users of these services.

Keywords: internet banking, TAM, perceived usefuleness, pereceived ease of use, trust, safety and privacy
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JoBaH ®ununosuh

MOTPOIIAYU CBE BUILE 00aB/bajy U IOCIOBHE AKTUBHOCTH Yy OHJAJH OKPYXKEHY,
YKIBYdyjyhu 1 mHTepHET 6aHKapcTBO. Y3uMajyhn y 003up YMmBeHHITy Ja KopuihemeM
WHTEpHET OaHKapCTBa MOTPOIIaYl 00aBJbajy OpOjHE TpaHCaKIHje KOje MoapasyMeBajy
ynotpedy mBHUXOBUX (uHAHCHjcKMX HH(}OpManuja W pecypca, MOy c€ jaBUTH
npoOIeMH M H3a30BH Kaja je y NHTalky [PUXBaTamke OBOI HAauMHA KopHuIhema
OaHKapCKUX YCIIyra OX cTpaHe moTpomada. M3 Tor pasmora BakHO je HCTPaKUTH
(akTOpe KOjU yTH4y Ha CTABOBE MOTPOIIAYa U HUXOBY HaMEpy Aa KOPUCTE YCIyTre
HUHTEpHET OaHKapCTBa.

WuTepHeT GaHKapcTBO MpelncTaBjba KOpHUIIhewme yciayra 0aHaka IMOCPEICTBOM
WHTEpPHETa, U Ka0 TaKBO j€ JIe0 MIMPET MI0jMa eIeKTPOHCKOr OaHKapCTBa, Koje o0yxBara
U ycayre kao mTo cy TenedoHcko, mMoOmwiHo, CMC OaHkapcTBO M 00aBibame
OaHkapckux ycnyra Ha 6ankomatuma (Hanafizadeh, Keating & Khedmatgozar, 2014;
Lin, Wu & Tran, 2015). UaTeprer GaHKapcTBO 3ampaBo oMoryhaBa HOBM HauWH 3a
muctpubynujy u  kopumheme ycmyra OaHaka, 3axBabyjyhu wMHOBamujama y
TexHojorujama. Ha oBaj HauMH, KOPWUCHHIM yciiyra OaHaka MOTY IIOCPEICTBOM
yAaJbEHOT TIPUCTYTIA Jia YIIPaBJbajy CBOJHM paduyHHMa U Jia 00aBJbajy pa3jinduTe BPCTE
Tpancakuuja (Weir, Anderson & Jack, 2006). 13 mepcrnexkTtuBe OaHaka, WHTEPHET
OankapcTBO omoryhaBa cTaHIapAW3aIMjy HCIOPYKE YCIyra, CMameme TPOIIKOBA
pamHe cCHare ¥ yciryra, IpOIIMPEe HaunHa 32 UCTIOPYKY YCIyTa, Kao U IOMUparhe 10
OHMX TOTpOILaYa 0 KOjuX ce He Moxke Johu ApyrumM kanaiauma quctpulynuje (Curran
& Meuter, 2005). C apyre crpaHe, W3 IEPCHECKTHBE IOTPOINAYa, KOPHUCTU OJ
kopumhema WHTEpHET OaHKapcTBa MOTY OWTH TOTOJHOCT W MPAKTHUYHOCT, Kao H
Op3uHa W HEOTpPaHUYUCHH MPUCTYN yciyrama uHTepHeT OankapctBa (Cheng, Sheen &
Lou, 2006).

Nako je y MHOTMM pa3BHjeHUM 3eMJbaMa Kopuiheme MHTepHEeT OaHKapcTBa
yobuuajeHo, y ciydajy 3eMa’ba y pa3Bojy OHO je joIl YBEK y IMOYETHHUM (a3ama
(Chong, Ooi, Lin & Tan, 2010). ¥ Cpbuju je unTepHeT 0aHKApPCTBO, KA0 CaBPEMEHU
BUZ TIpyXama OaHKapcKux ycmyra, mpucyTHo Beh onmpehenn Hu3 rommHa. Mehytum,
nMajyhu y BHIy 3BaHUYHE MOAATKE O YIOTPeOH OBe BpCcTe OAHKAPCKHX YCIIyTa, MOXe
ce pehin ma je cToma mpuxBaTama HAa HHUCKOM HHUBOY, C 003UPOM Ha YHIHCHUILY Ja je
MpOIeHaT KOPHCHWKa OBUX yciyra O0wo 15,7% y 2015. rogunu (Hapomna OaHka
CpOuje). Y omHOCY Ha €BPOIICKE 3eMJbe, OBaj MPOICHAT je BeoMa HH3akK, uMajyhu y
BUAYy Ja Ha HUBOy EBpoICke yHHje NpOLECHAT JbYIH KOjU KOPUCTE HWHTCPHET
6aHkapcTBO u3HOCH 57% y 2017. romunu (Eurostat). Ha ocHOBY npeTxomHuX moaaTaka
MOJE C€ 3aKJBYYHTH Jia je MHTEepHET OaHKapcTBO y CpOHju y IOYETHO] (a3u pa3Boja u
y 3HAaTHO Mam0j MepH mpuxBaheHo Hero y 3eMibaMa EBporcke yHuje.

VY3umajyhu y o03up mpeTxogHe MojaTke, MOXke ce 3akjbyuuT na 'y CpOuju
MOCTOjW BEIIMKK TMOTEHIMjan 3a noBehame Opoja KOPHCHWKAa WHTEpHET OaHKapCTBa.
VYmpaBo 300r Tora, Kao M 300T YHI-GHHIE /1a Cy HaydyHa MCTpakMBama Koja ce OaBe
mpo01eMoM IpUXBaTamka HHTEpHET OaHKapcTBa y CpOuju peTka, OBaKBO UCTPAKUBAE
nocebHO mobuja Ha 3Havajy. l{nip ncTpaknBama jecte ynpaBo aHamu3a (akTopa Koju
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yTHYy HA CTABOBE M HaMEpE MOTPOIIaya IMpemMa MPUXBaTalby UHTEPHET OaHKapCTBa, a
TO MOXe OWUTH Of MmoceOHe BAXKHOCTH Yy Tpolecy (opMyiHcama cTpaTerdja KojuMa
Oanke Mory noehat ynorpely oBe BpcTe yciyra.

1. Mpernepn nureparype u pecpmHucarkbe xunoresa

1.1. NepunupaHa KopucHocT u nakoha kopmwherwa ycnyra
MHTepHeT 6aHkapcTBa

Pagn pasymeBama u mnpenBubhama mNpHUXBaTakba WIH YCBajamba HH()OPMAIMOHUX
CHCTEMa W TEXHOJIOTHjE O]l CTpaHe KOPHCHUKA, jefaH OJf TEOPETCKUX OKBHpa KOjU ce
Hajuemhe kopucTd jecte Monen mnpuxsatama TexHonoruje (TAM - Technology
acceptance model), xoju je pazsuo [ejsuc (Davis, 1986, 1989). Ilpema oBoM Mozemny,
NnepuunupaHa KOPHCHOCT M TepUunupaHa jiakoha kopumhiema nare TeXHOJIOTHje
IUPEKTHH Cy TPETUKTOPH CTaBOBa MOTpOIIada, KOjU 3aTUM YTHUy Ha (GOpMHUparhe
HaMepa y Tmomiedy Kopumihiemha TEXHOJOTHje, a Koje ICTEPMHUHUIILY CTBApHO
NoHamame, Tj. ynoTpeOy onx crpane morpomada (Davis, 1989; Davis, Bagozzi &
Warshaw, 1989). 3ampaBo, omx cBUX Mojena Koju y (OKycy HMMajy NpHXBaTambe
TEXHOJIOTHja U WH(POPMAIIMOHUX CHCTeMa, HAjyTULAJHU]U W Hajuelnhe MpUMEHUBaH Yy
Hay4YHUM UCTpakuBamuma jecte ynpaso TAM (Cheng, Lam & Yeung, 2006).

[leprumupana KOPUCHOCT MOpa3yMeBa CTENCH y KOjeM MOTPOIIadd Bepyjy Ia
he kopumhemem oxppehenor cucrema moehatu cBoje MOcIOBHE mepdopMaHce,
OITHOCHO J1a he moOoJblIaTH HAYMH Ha KOju ce oOaBibajy oapehenu zagamu (Davis,
1989, crp. 320). VY cknamy ¢ THM, YKOJIHMKO KOPHCHUIM OaHKApCKHX YCIIyTa cMaTpajy
na he mm ymorpeba MHTEpHET OaHKApCTBA JOHETH KOPUCTH Kao IITO Cy yIITena
BpeMeHa U moBehame euKacHOCTH, OHU he OWUTH CIPEMHHU [1a MPUXBATE OBE BPCTE
yenyra (Davis et al., 1989). IIpema Epukcony u Huncony (Eriksson & Nilsson, 2007),
MepIUNupaHa KOPUCHOCT OApa3yMeBa TPU AUMEH3H]E, a TO Cy yIITeaa HOBIA, yIITeaa
BpeMEHa W TOTOJHOCT y Kopuiihewy ychoyra MNpeKo HHTEPHETa y ONHOCY Ha
TPaAWLMOHATHE HauyMH KopHIIhema OaHKapCKUX yciayra. Y KOHTEKCTY HHTEpHET
0aHKapcTBa, MEpIUNUpPaHa KOPUCHOCT MOXKE YTHIATH Ha HaMmepe KOPUCHHKA Ha
MpUxBaTe OBE BpcTe Yyciyra 300r OpojHUX MOryhHOCTHM Kao IITO Cy OHJajH
TpaHcaknyje, mahame padyHa, nperie] GUHAHCH])CKUX CPEICTaBa | CII., IITO 3HAYAjHO
mTead BpeMe W 1Mo0oJbIIaBa MPOMYKTHBHOCT M E(PEKTHBHOCT O0aBJhbamkba OBUX
aktuBHOCTH (Kesharwani & Bisht, 2012).

Y pasnHuUTHM CTyAWjaMa JIOKa3aHO je Jla Ce KOPHUCHOCT KOjy IOTPOLIAYH
MmoBe3yjy ¢ oiapeheHHM TexXHoNoTHjaMa MOXKE CMaTpaTH JUPEKTHUM IPEIUKTOPOM
BUXOBHX CTAaBOBA M HAMepa Jla UX KOpHCTE. Y jeHOj O HajpaHHjuX CTYAHja Y K0joj je
npumerseH TAM, Cy u Xan (Suh & Han, 2002) yTBpaunu cy Ja mepLMIIMpaHa
KOPHCHOCT OCTBapyje CTaTUCTHYKHA 3HA4YajaH M TIO3MTHUBAaH YTHIAj] HA CTaBOBE
KOpHUCHHKA TIpeMa KOpHIIhemy WHTEpHET OaHKapCTBa, W TO jadd OJ YTHIAja
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nepuunupane jakohe kopuimhema U MOBEPEeHA KOje KOPUCHUIM UMajy y OBY BPCTY
yciuyra. 3Havaj TEpIUNHpaHe KOPHCHOCTH EMITHPHjCKH je TOTBpheH y OpojHUM
CTyIMjama Koje ce OJJHOCE Ha MpuxBaTambe HHTepHeT Oankapcrsa (Yiu, Grant & Edgar,
2007; Lee, 2009; Chong et al., 2010; Yousafzai & Soriano, 2012; Montazemi & Qahri-
Saremi, 2015). Y ckiany c HaBegeHuM, Moxe ce aedunucaru cieneha xunoresa:

X1: Tlepuunupana KopucHOCT Kopuinhema WHTEpHET OaHKapcTBa HMa
MO3UTUBAH U CTATUCTUYKH 3HAYajaH YTHIAj HA CTABOBE MOTPOIIAYa Y BE3U C MHTCPHET
0OaHKapCTBOM.

[Mepummnupana yakoha kopumnihema oapelyeHOr crcTeMa WITH TEXHOJIOTHjE jecTe
JIPYTU BakaH (aKTOp KOjU YTHYE HA CTABOBE W HaMepe KopucHuka npema TAM-y,
nopea NepuunupaHe KOpUCHOCTH. Mako KOPUCHHIIM MOTY cMmaTpaTh jaa je onapeheHu
CHCTEM KOpHCTaH, OHM HCTOBPEMEHO MOTY MHCIHTH Ja jé TaTH CHCTEM TEeXKaK 3a
kopumiheme (Davis, 1989). [lepuunupana nakoha kopuiihema moapasyMeBa CTEIeH Yy
KOjeM MOTpollaud cMaTpajy na kopuihemwe oapeheHor cucrema nehe 3axTeBatn
MEHTaTHU H (U3HYKKM HAmop, OJHOCHO CTENEeH TMEPIHIUPaHe jeTHOCTaBHOCTH
kopumhema garor cucrtema (Davis, 1989, ctp. 320). Crora, MOXe ce 3aKJbyUUTH Ja
ako TOTpOIIayd TepUunupajy naa je ymoTpeda yciyra HWHTepHET OaHKapcTBa
JETHOCTaBHA WM TOTOJHA 3a Y4Yekhe M KopHIilhewme, To he MO3UTHBHO YTHIATH Ha
BUXOBY HaMepy Ja NpuxBare u Kopucte oBe Bpcte ycayra (Pikkarainen, Pikkarainen,
Karjaluoto & Pahnila, 2004). Ocum Tora, MOWITO y CIy4ajy UHTEPHET OaHKapCcTBa HE
MOCTOjH MOTYNHOCT NWYHE MHTEPaKIHje ca 3all0CICHUMA, BeO-CajTOBH KOjU Cy user-
friendly wm naku 3a kopumiheme mpenctaBbahe Mamy TpeTHY W3 TEPCICKTHBE
kopucHuka (Moon & Kim, 2001; Chong et al., 2010).

3Havaj neprunupaHe jJakohe kopuithema Kao MPEAUKTOpa HaMepa KOPUCHUKA Y
noryiely yrnorpede HHTEpHET OaHKapCTBa MOTBPHEH je y BEIUKOM OpOjy eMITHPHjCKUX
crymuja (Moon & Kim, 2001; Suh & Han, 2002; Yiu et al., 2007; Lee, 2009; Lin et al.,
2015; Montazemi & Qahri-Saremi, 2015; Marakarkandy, Yajnik & Dasgupta, 2017).
Ha ocHOBY npeTxoaHuX 3aKJbydaka, ferHNCaHA je cieaeha XxumoTesa:

X2: Tlepuunupana akoha kopuiihema HHTEPHET OaHKAPCTBA MMa TO3UTUBAH U
CTaTUCTHYKHM 3HAYajaH YTHUIA] HAa CTAaBOBE IIOTpollaya y BE3W C HMHTCPHET
OaHKapCTBOM.

1.2. NoBeper-€ KOPUCHUKA yCriyra nHrepHer 6aHkapcTea

IloBepeme je on KJbyYHOr 3Ha4aja y MHOTMM EKOHOMCKHM AaKTHBHOCTHMA Koje
OJTMKYje HecurypHocT y morieny ucxona (Grabner-Krauter & Kaluscha, 2003). OBo
MOXE MOCEOHO OWTH M3PaKEHO Y CiIy4ajy WHTepHET OaHKapCTBa, KOje MOTPOIIAvu
MOTY IIEPIUNUPATH KA0 aKTUBHOCT BHCOKOT PU3HKA, YCIIEA BPEMEHCKE M MPOCTOPHE
Pa3IBOjEeHOCTH KOPUCHHKA M (hU3MUKe OaHKe W HeMOTYNHOCTH JIMYHE MHTEpaKIHje ca
3anocnennma Oanke (McKnight, Choudhury & Kacmar, 2002). I[ToBepeme ce Moxe
neduHUCAaTH Kao BepoBame jemHe cTpaHe Ja he mweHe morpebe OUTH HCIYHCHE Y
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OyayhHOCTH TOCpEICTBOM aKTHBHOCTH Koje mpexmy3uma apyra crpaHa (Flavian &
Guinaliu, 2006).

VY KOHTEKCTY €JeKTPOHCKOI OaHKapCTBa, MOBEPEHE ce MOXKe JeduHHucaTH Kao
CIPEMHOCT KOPHCHHKA JIa CITPOBOJIC TPAHCAKIUje Ha CajTy CBOje OaHKe 300T BepoBama
WIM OYEKHBabha KOje UMajy mpemMa OaHIM M BEHOM EIEKTPOHCKOM OaHKapCTBY, Kao
MOY3/7IaHOj CTpaHM Koja UCIymaBa cBoje oOasese (Yu, Balaji & Khong, 2015). Ocum
tora, MonTazemu u Kapu-Capemu (Montazemi & Qahri-Saremi, 2015) uneHTUDHUKY]Y
YeTHpPH JUMEH3Wje TMOBepema Koje Cy OJf 3Hauaja 3a NpUXBATalkbe HWHTEPHET
OaHKapCTBa: IMOBEPEHE y HWHTEPHET OaHKapCTBO, MOBepeme y (U3NYKY OaHKYy,
CTPYKTYpHE TapaHuuje (TEXHOJOTHja, XapABep U COPTBEp KOjU CE€ KOpHCTE) U
CKJIOHOCT TIOTpoOIIaya Ka IOBepemY.

Pasmuunre crymuje wMajy 'y (QOKYCy HCTpaXWBame YTHIAja TOBEpeHa
MOTpoIlada IpeMa UHTEPHET OaHKApCTBY HA BUXOBE CTABOBE M HaMepe y MOHAIIAY.
Aytopu Cy m Xan (Suh & Han, 2002, 2003) gokaszamu cy Ja MHOBEpemEe HMa
CTaTUCTUYKM 3HaYajaH YTHIAj HAa CTaBOBE IMOTPOIIAavya W HaMepe y IOHAAky Y
noryieny kKopuimhewy yciyra WHTepHeT OaHkapctBa. Monrtazemu u Kapu-Capemu
(Montazemi & Qahri-Saremi, 2015) y cBoM UCTpakHBamwy Cy YTBPIWIH Jla HA HaMepe
MoTpoIIaya Aa KOPUCTE HHTEPHET OaHKApCTBO YTHUY MOBepewke y PU3nuKy OaHKy, Kao
1 TIOBepeme y MHTepHET OaHkapcTBo oapehene O6anke. Ueuen, Julhen u Tanrxenr (Che-
chen, Yi-Jen & Tung-Heng, 2016) mokasanu cy Ja TOBEepemEe HMMa CTATUCTHUYKU
3HAYajaH yTWIA] HA HaMepe KOPUCHHKA Jia MpHUXBaTe MHTEPHET OaHKapCcTBO, a Ja je
MOBEpEHE TIOJ] YTHIIAjeM peryTandje OaHKe U CIIMYHOCTH U3Mel)y KopucHuKa U OaHKe.
Jo ciuvHuX pesynrara JOIUIHM Cy U IPyTH OPOjHU ayTopu y cBojuM crynujama (Grab-
ner-Kriuter & Kaluscha, 2003; Grabner-Krauter & Faullant, 2008; Chong et al., 2010;
Boateng, Adam, Okoe & Anning-Dorson, 2016; Szopinski, 2016). Umajyhu y Bumy
HaBEJICHE TEOPHjCKE KOHIICTITE W PE3yJTaTe EMITMPHjCKHX HCTPaKHWBamba, MOXKE CE
nepuHrCcaTH cieneha XumoTesa:

X3: IToBepeme Koje MOTPOLIAYN UMAjy Y HHTEPHET OaHKapCTBO MMa MO3UTUBAH
M CTAaTHCTHMYKM 3HAYajaH yYTHIA] HAa CTaBOBE IIOTpoIIada Yy BE3M C HMHTEPHET
OaHKapCTBOM.

1.3. CUrypHOCT M NPpMBaTHOCT KOPUCHMKaA yCIiyra UHTepHeT
6aHkapcTBa

Ocehaj curypHOCTH M IPUBATHOCTU IPHIMKOM 00aBJbamka Pa3INUUTHX TPAHCAKIIM]A HA
WHTEPHETY KOPHCHUIIM BPJIO YECTO HABOJIE Ka0 jelaH OJl HAjBAXHUJUX (paKTopa KOjH
yMamyje HUXOBY 3a0pHHYTOCT Yy BE3H C HaBeICHHM akTuBHOctuMa (Salisbury,

Pearson, Pearson & Miller, 2001). C nppyre crpaHe, NHUTame CUTYPHOCTH H
HPUBATHOCTH Y KOHTEKCTY OHJIAjH OaHKapcKUX YCIyra IIpeACTaBiba jeAHY OX

Anany ExoHomckor dakynteta y CyGotuum, Vol. 55, 6poj 41/2019, cp. 017-035

21



22

JoBaH ®ununosuh

Haj3HAYajHUjUX TOTEHIMjATHUX Tpernpeka y NpHXBaTamkby OBHUX BpCTa yciyra oOf
ctpane notpomraya (Sathye, 1999; Howcroft, Hamilton & Hewer, 2002).

CHTYpPHOCT TIpeICTaBjha MOTYNHOCT 3alTHTE OJf NMPETHH, KOje MOTy OuTH
pa3INUnTE OKOJIHOCTH, YCIIOBH WM orah)aju ¢ MOTCHIU]aIoM A3 Y3POKYjy €KOHOMCKE
npo0ieMe y BHAY YHUINTaBamka, OTKPUBAKA MM MOTU(UKAIUje MoJaTaka u pecypca
KOPHCHHUKA, Ka0 W TpeBapa Wi 3j10ynorpeda y Be3u ¢ muMa (Kalakota & Whinston,
1996). ¥V ckinany ¢ oBom aedununmjom, benanrep, Xunep u Cmut (Belanger, Hiller &
Smith, 2002) TBpme &a ce HaBeOeHE IMPETHC OCTBApYjy HamaauMa Ha MpEXy U
TpaHCaKIMje IO0JATaKa, WM HEayTOPU30BAHUM MPUCTYIOM IOMOhy mnaxHe WIH
HEWCIpaBHEe HACHTH(UKAIMje KOpPHUCHUKA. [IpyruM pedrMa, OCHOBHH IOTCHIIH]aIHH
mpoOJieM ca acleKkTa CUTYPHOCTH jecTe MOTYNHOCT mpecpeTama (HUHAHCHjCKUX
nmoJlaTaka KOPUCHUKA U BUXOBOT NpoTHUBIpaBHOT Kopuihemwa (Jones, Wilikens, Mor-
ris & Masera, 2000).

KonnenT npuBatHocTH ce neduHHIIE Kao MOTYHHOCT oco0e aa KOHTPOJIUILE
yCIIOBE TIOA KOjHUMa ce J0JIa3u 0 HCHUX JIMYHNX MH(popManuja u Aa ymnpasjba BUMa
(Galanxhi-Janaqi & Fui-Hoon Nah, 2004). CnuuHo TOMe, MPUBATHOCT ce eUHUIIE
Kao MOryhHOCT KOHTpoNHcama U yIpasibamba HHpopMarjama o cebu (Belanger et al.,
2002). Y KOHTEKCTy yrnoTpebe HHTepHETa, TPUBATHOCT CE OJJHOCHU Ha acIeKTe Kao MITO
cy mpubaBibame, AUCTPUOYNHja W HEayTOPHU30BaHA yIOTpeda JIMIHUX II0aTaKa
(Wang, Lee & Wang, 1998). 3ejramn, Ilapacypaman u Manxotpa (Zeithaml, Par-
asuraman & Malhotra, 2002) cmarpajy Jha NpUBaATHOCT y TOMJIEAy YmoTpede
SJISKTPOHCKOT OaHKapcTBa 00yXBaTa YBEpeHhe KOPUCHUKA O MOBEPJHUBOCTH U TajHOCTH
moJlaTaka o TpaHCaKI[ijaMa, Kao IITO Cy HhHUXOBe HH(OPMAITHje O KPSIUTHO] KapTUIH U
QpyTe MOoBepJbHBE U (PUHAHCH]CKe HH(OpMaLHje.

Bpojue crynmje ykasyjy Ha 3Ha4aj CHUTYPHOCTH M HPHUBATHOCTH Ka0 BaXKHOT
¢axTopa 3a MpUXBaTamke HHTEPHET OAaHKApCTBA OJ1 CTpaHe moTporava. Tako cy UeHr u
capagauim (Cheng et al.,, 2006) mnokazanm jga CHTYPHOCT Ha WHTEPHETY HMa
CTaTHCTUYKH 3HAYajaH yTHIAj Ha HaMepe KOPHCHHUKA y MOrjieny Kopulnhema yciyra
WHTEpHET OaHKapCTBa, MMOPE]] MEePIUITUPaHe KOPUCHOCTH | Jakohe kopumhema, ali He
U Ha BUXoBe craBoBe. CimyHe pesynTare nobwmu cy u apyru ayropu (Hernandez &
Mazzon, 2007; Polasik & Wisniewski, 2009; Nasri & Charfeddine, 2012), koju cy
YIBPIWIN Ja CUTYPHOCT M TPHBATHOCT MMajy MO3UTHUBAH M CTATHCTHYKU 3HAYajaH
YTHIIaj HAa CTaBOBE IMOTpOIIAaya IpeMa ymoTpeOu mHTepHeT OaHkapcTBa. Ha ocHOBY
HaBEIICHUX TEOPHjCKUX CTaBOBa M EMIIMPH]CKHX pe3yiTaTa, MoXe ce AedhuHHucaTH
cieneha xumoresa:

X4: CurypHOCT 1 HPUBATHOCT TPIINKOM KOpHIIhema WHTEPHET OaHKapCTBa
MMajy TIO3WTHBaH M CTATHCTHYKH 3HAYajaH YTHUIQ] HA CTABOBE IMOTpOIIada y BE3H C
UHTEpHET OaHKAPCTBOM.
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1.4. CtaBoBM M HaMepe noTpowaua y norneay kopumwhemwa
ycnyra uHTepHet 6aHkapcTBa

I[Ipema TAM-y (Davis et al., 1989), cTBapHO TOHamame MoTpomIada oapeheHo je
BUXOBHM HaMmepaMa y TOHAIlalkby, a HaMmepe Ccy JeTepMUHHCAaHE CTaBOBUMA
notpomraya. C 003UpoM Ha YMEHCHHUILY JIa je Y BEIUKOM Opojy CTyIHja JOKa3aHa jaka
Kay3aJHa Be3a u3Mel)y Hamepa y TOHamamky W CTBapHe ymoTpebe onapehene
TEXHOJIOTHje, MOXE Ce CMaTpaTd OIpaBJaHOM ymorpeba Hamepa y MOHAIIAKBY Kao
3aBHCHE BapHjalie Koja ykasyje Ha CIIPEeMHOCT KOPHUCHHMKA Ja TPHXBAaTe WHTEPHET
6ankapctBo (Mathieson, 1991; Agarwal & Prasad, 1997). Ocum Tora, umajyhu y Buny
Ia je mHTepHeT OaHkapcTBo y CpOuju jomr yBek y modyeTHoj (ha3u pa3Boja U 11a je cToma
MpUXBaTakba OBE BPCTE yCIyra Ha HHCKOM HHUBOY, MPHUKIAJHHUjE je TOBOPUTH O
HaMepaMa KOPUCHHKA J1a KOPUCTE OBE yCiyre Hero o crBapHoj ynorpedu (Cheng et al.,
2006).

CraBoBM ce oOJHOCE Ha IIO3MTHMBHA WM HerathBHa ocehama (adexTnBHA
IpoleHa) Koja ocoba MMa y Be3u ¢ IubHUM moHamameM (Fishbein & Ajzen, 1975,
cTp. 216). Y cknany ¢ TAM, oTpoiay he ce BepoBaTHO MOHAMIATH Ha ojpel)eHn HAaYWH
YKOJIMKO TO TIOHAIae NPoliekyje Kao mo3uTiBHO. CTaBoBHU ce (OpMHUpajy Ha OCHOBY
KOTHUTUBHHX (paKTOpa Kao IITO Cy NoTpede, oueKknBama U BpeaHoctu. Kao nmocnenumna
TOra, CTABOBH YTHYYy Ha MHTEH3UTET Hamepa mojeauHana (Atkinson, 1964). Cauuno
MUIUBeHe nene u banmypa (Bandura, 1977), e Ajzen u @umbaju (Ajzen & Fishbein,
1980), xoju TBpAE Aa Cy HaMepe O] BEIUKUM YTHIajeM CTaBOBa IIOjeHHAIlA, a Kao
BUXOBU Kpajlbll PE3yNITaTH jaBibajy ce oaroop um akmmja. Kao meo TAM moxena,
CTaBOBH IOTPOIIAYa C€ jaBJbajy Y FOTOBO CBAKOj CTYIHUjU KOja MOApa3yMeBa HETOBY
MIPUMEHY, 300T IBUXOBOT 3HAYAjHOT YTHIAja HA MOHAIIAKE MTOTPOIIaYa U BEMUKe Mohu
oOjammaBama Oynyhux aktuBHOcTH morpomrada (Yanga & Yoo, 2004; Lee, Tsai &
Lanting, 2011). Ha Taj HauWH cTaBOBM MOTpOIIaya MOCTajy crioHa m3Mmel)y Bapujabiu
KOje ce 0JIHOCE Ha yBepema U HaMmepa y noHalamwy norpourada (Lai & Li, 2005; Lee et
al., 2011). Hamepe y nonamamy MOry ce IeHHUCATH K0 jaudHa HaMepe I0jeAnHIA
na ce noHamra Ha oapehenu naunH (Fishbein & Ajzen, 1975, ctp. 288). CiamuHo TOME,
Omusep (Oliver, 1996) neduHmmie Hamepe y IOHAIAKBY Kao HM3Y3E€THO BHCOKY
BepoBaTHONY HCKa3umBama ojpeljeHe BpcTe moHamama. OHE ce y CakeTOM OOJHKY
MOTY OITMCATH Kao IUIaH Jla ce UCKaXke opel)eHa BpcTa moHamama.

Benuku 6poj eMOMPHjCKUX CTyHja U3 OBE OOJIACTH MPYKa J0Ka3e 3a HaBeJeHEe
TeopHjcKe TBpIme. Y HajseheM Opojy cTyauja koje y Gokycy umajy TAM uctpaxyje
Ce YTHIa] MEepIUITUpaHe KOPUCHOCTH M Jakohe Kopuihema MHTEpHET OaHKapCTBa Ha
CTaBOBE KOPUCHHKA, & 3aTHM M YTHUI[j CTABOBA HAa HaMepe Yy MOHAIIAkhY MOTpoIlaya
(Cheng et al., 2006; Curran & Meuter, 2005; Lai & Li, 2005; Nasri & Charfeddine,
2012). Ha ocHOBY cBera HaBelleHOT, MOXe ce JeuHUCaTH cielieha xumoresa:
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X5: CraBoBM mOTpollaya HHTEpPHET OaHKapcTBa KMajy TMO3UTHBaH U
CTaTHCTUYKY 3Ha4YajaH yTUIAj HA HAaMepe MOTpoIlava Ja KOPUCTE OBE YCIIyTe.

2. MeTtoponoruja ucrtpaxxusara

Pamu aHanm3e npeTXomHO YTBPHEHHMX XHUIIOTE3a CIPOBEICHO j€ HCTPAXKMBAWkE Ha
TEPUTOPHUjU Hekomuko rpamoBa y CpOuju. HcTpaxuBameM cy mnpukymbeHe 183
agkere. CTpykTypa Yy30pKa @peMa COLHO-AEMOrpacKHM  KapaKTepHCTHKama
npukasada je y Tabemu 1. Mcnutuame je o6aBpeHo TokoM HOBeMmOpa 2017. roauHe.
[Nopaum cy mobujern AuCTpUOyHpameM YIUTHHKA JIMIHAM IyTeM W MPEeKo WHTEPHETa,
MIPU YeMy CYy MCIUTAHUIY OLCHHUBAIN CTEICH CBOT Clarama ¢ HABEICHUM TBPABaMa
Ha ceaMocTeneHoj JlukepToBoj ckanu (rae je 1 - u3pasuTo ce He claxeM, 7 - U3pa3uTo
ce ClakeM).

Tabena 1: Cmpyxkmypa y3opka

%
UCNUMAHUKA
Mymiku 45,55
Tox JKencku 54,45
18224 25,1
Crapoct 25831 354
32045 26,7
46 u BuIle 12,8
Cpenma nikoia 28
ObpazoBame | Buma mkona 18,7
Bucoka mkosa 53,3
MeHayep, npeay3eTHUK 11,5
[podecop, ekap, HHKEHEP 14,2
3aHUMame CnyxOeHHK, paJHUK 36,6
CrygaeHt 27,8
Ocraza 3aHUMamba 9,9

HUszeop: Kankynayuja aymopa

Kopumhene Bapmjabne cy MepeHe KOHCTaTanujama Koje cy 3a morpebe oBor
UCTpaKUBamka Tpey3eTe W aJanTHpPaHe W3 pEJEBAaHTHUX HAYYHUX CTYAHja.
Koncraranuje y Be3M ¢ NEpPUUNHPAHOM KOpHCHOUINY ¥ TepHUIUpaHoM Jakohom
kopuinhema npeysere cy u3 cryauje ayropa Jejsuca u capanuuka (Davis et al., 1989),
Benkaremr u [lejeuc (Venkatesh & Davis, 2000), Cy u Xan (Suh & Han, 2002) u MyH
u Kum (Moon & Kim, 2001). Bapujabna mnoBepewme MepeHa je MPeKo MLIecT
KOHCTaTanuja mpeysetux u3 pagosa ayropa Cy u Xan (Suh & Han, 2003) u Jy u
capagaumm (Yu et al.,, 2015). CurypHOCT W TPHBATHOCT MEPEHH Cy MPEKO IIeCT
KOHCTaTaIyja Koje cy mpeysere u3 cryauja ayropa ®nasujan u ['maanm (Flavian &
Guinaliu, 2006), [Tukapannen u capagaunu (Pikkarainen et al., 2004), u Yeynr u Jlu
(Cheung & Lee, 2001). Bapujabna koja ce olHOCH Ha CTaBOBE MOTPOIIaya MEpPEeHA je
MPEKOo TMeT KOHCTAaTallMja Mpey3eTux u3 pagosa ayropa Cy u Xan (Suh & Han, 2002) u

Ananu ExoHomckor dakynteta y Cy6otuuu, Vol. 55, 6poj 41/2019, cTp. 017-035



AHanusa cTaBoBa M Hamepa noTpowavya npema kopuwhewy ycnyra
MHTepHeT GaHKkapcTBa

UYenr u capangaunu (Cheng et al., 2006). Hamepe notpoiava y norineay kopumrhema
WHTEepHET OaHKapCTBa MEpPEeHE Cy MPEKO YeTHpPH KOHCTaTalHje, Koje Cy Mmpey3ere H
agantupane u3 pagosa ayropa Cy u Xan (Suh & Han, 2002) u 3apmny, Canpukuc,
Mapkoc u Bnawonyny (Zarmpou, Saprikis, Markos & Vlachopoulou, 2012).

Cratuctnyka oOpaja W aHaJW3a I[0JaTaka WU3BpIICHE Ccy KopuihemeM
coptBepckor makera SPSS (21.0) u codprtBepa AMOS (23.0). Kopumhemem
KoHpUpMaTHBHE (aKTOpCKe aHanmu3e, OAroBapajyhuM WHAEKCHMMa W3BPIIEHO je
Mepemhe BAIWAHOCTH IIpeINIOKeHOT Monena. HakoH oBe aHammse, KopuImhemeMm
MoJena cTpykTypanaux jenHaguna (CEM) u3BpleHa je aHanmn3a yTUIaja Baprjadiiy u3
MOJIeJIa Ha CTaBOBE IIOTPOINada, a 3aTUM U aHalW3a YTHIAja CTaBOBA HAa HamMepe
MOTpoIava y Morieny yrnorpede mHTepHeT OankapcTBa. Ha Taj HaumH Cy TecTupaHe
XHITOTE3E.

3. Pesyntatm ucTtpa>xmeamwa

[okazarespn yckmah)eHOCTH 3a MCTpaKMBAaYKH MOJAENT TpHKa3aHUu cy y Tabemn 2.
Wmajyhu y Bugy na BpeqHocT nokasaresba x2/df tpeba na 6yae mama ox 3 (Bagozzi &
Yi, 1988), Moxxe ce IpUMETUTH Ja je Taj ycloB UcmymeH. OCHM Tora, BpeIHOCT XH-
KBaJIpaT CTaTUCTHKE (}2) cTaTHCTUYKH je 3HavajHa (p = 0,000), mTo je y CynpoTHOCTH
C TperopydYeHoM BpeaHolnhy, ¢ 003UpoM Ha TO Jla y ciyuajy noope yckmaheHoctu
MoJIeJla OBa BPEIHOCT Tpeba aa Oyne HecUrHH(UKaHTHA. MelyTum, oBakaB pe3ynTar
MOXE C€ OIpaBJaTH YWICHUIIOM Ja BEIMKH Y30paK M KOMIUIEKCAH MOJENT
HUCTPOKUBAaKka [OBONE IO HHUCKE P BPEAHOCTH U, IIOCICIUYHO, CTaTUCTHYKE
3HauajHocTH Xu-kBaapat tecta (Hair, Black, Babin & Anderson, 2010). Bpeanoctu
naaekca IFI, CFI u TLI Tpeb6a ma Oymy umsHam 0,9 (Byrne, 1998), ma ce moxe
3aKJBYYUTH Ja MOJEN HCIymaBa OBe ycioBe yckimaheHoctn. Ha kpajy, BpemHOCT
noka3atesba RMSEA Tpeba na 6yne Huxa ox 0,08 (Hair, Black, Babin, Anderson &
Tatham, 2006), ITO je UCITYHEHO Y MOJIEITY.

Tabena 2: Ioxkazamemu yckiahenocmu ucmpaixcusaixoe mooeid

llokazamenu Hempasicusauxu mooen
x2/df 1,890
p 0,000
IFI 0,933
TLI 0,922
CFI 0,932
RMSEA 0,070

H3eop: Kankynayuja aymopa

IIpema pesynratuma koH(UpMaTHBHE (DAKTOPCKE aHANM3E, NPEICTaBIEEHUM Y
Tabenu 3, MoXe ce MPUMETUTH Jja Cy CBE BPETHOCTH IPOCEYHE M3BOjEHE BapujaHce
(AVE) wmsnan mpenopydene BpemHoctd oxn 0,50 (Fornell & Larcker, 1981). Oso
ynyhyje Ha 3akijbydak Jla MOJEN HCITyHhaBa 3aXTEBE 32 KOHBEPIeHTHY BaJIMIHOCT.
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Bpennoctu xommnosuTtHe noysnaHocTH (CR) cBux Bapujabiu y Mojeny BHIIE Cy OJ
npenopyderHor HuBoa ox 0,7 (Fornell & Larcker, 1981). Ocum ToOra, anammsom
KponbaxoBor koederujenTta ainda yTBpheHo je aa cBe Bapujadiie uMajy oarosapajyhu
HUBO WMHTepHEe KoH3ucTeHTHOCTH Buim on 0,7 (Nunnally, 1978). [lopen HaBemeHux
pesynrara, Tpeba ucrahu ga Hajehu Opoj KOHCTaTaIMja UMa BEOMa BUCOKE BPEIHOCTH
¢dakxropckux onrtepehema (Behe on 0,7), TOK Ccy 3a YETHPH KOHCTATaIlMje BPEIHOCTH
¢dakropckux onrepehema Behe on 0,5, mro ce cmarpa npuxsaribuBuM (Hair et al.,
2010).

Tabena 3: Pe3ynmamu Kongpupmamugre Gaxmopcke ananuze

Bapujabne u npunaoajyhe xoncmamayuje (AVE, CR) l}; ZZ.Z; o
Hepunnupana kopucHocr (0,610; 0,903) 0,904
UnrepHer OankapcTBa moBehaBa TNPOAYKTMBHOCT MOJUX OaHKapCKHX 0.825
AKTHBHOCTH.

MHTepHeT OaHKapCTBAa MMa KJbYYHY yJIOTY y 00aBJbary MOjUX OaHKapCKHUX 0.672
AKTUBHOCTH.

WuTtepHer OGaHKapcTBa 3HAYajHO OJAKIIABA MOje OaHKapCcKe aKTHBHOCTH. 0,754
WuTepHer OaHkapcTBa 3HATHO yOp3aBa 00aBjbambe MOJUX OaHKApPCKUX 0778
AKTHBHOCTH.

WurepHer OankapcTBa moOoJpiaBa mnepopMaHce MOjHX OaHKAPCKHX 0.810
AKTUBHOCTH.

WuTepHer OaHKapCcTBa je KOPUCTaH 3a MOje OaHKapCKe aKTHUBHOCTH. 0,836
IMepuunupana jakoha kopumhema (0,734; 0,932) 0,919
Jlako je Hay4InTH Kako ce KOPUCTH CajT HHTEpHET OaHKapCTBa. 0,849

Jlako je ypaguTH Ha CajTy HMHTEpHET OaHKapCTBA OHO IITO JKEIUM Ja 0.840

YpaauM. ’

Jlako je 3amaMTHTH KaKo c€ KOPUCTH CajT MHTEpPHET OaHKapCTBa. 0,888
Kopumheme u wHTepakmmja ca cajTOM HHTEpHET OaHKapCTBa Cy jaCHU H 0.868
pa3yMJBHBH. ’

CajT nHTepHET OaHKapcTBa Moje OaHKe je JTak 3a Kopumheme. 0,837
IloBepeme (0,595; 0,895) 0,891
WuTeprer OaHkKapcTBO Moje OaHKE je BeoMa MOYy3laHO M JOCTOjHO MOT 0.836
TOBEPEHHA. ’

Bepyjem y xopuctu koje cy obehane ycien kopumihema cajTa MHTEpHET 0811
OaHKapcTBa. ’

CajT uHTepHeT OaHKapcTBa MOje OaHKe UCITymaBa nara odehama n obaseze. | 0,830
WuTeprer OaHKapcTBO MoOje 0OaHKe HMMa 3a IIMJb HajOOJBE HMHTEpece 0.671
KOPHCHHUKA. ’

CajT nHTepHeT OaHKapcTBa he paanTH HWCHpaBHO M Kaja ce HE Haariena 0517
JIUPEKTHO. ?

CBeyKyITHO, IMaM MOBEPEH-E Y HHTEPHET 0aHKapCTBO Moje OaHKe. 0,897
Curypuoct u npuBatHoct (0,631; 0,910) 0,906
Hucam 3abpunHyT-a y TmOrjieQy CHTYpHOCTH Kopumihema HHTEpPHET 0.836
OaHKapcTBa Moje OaHKe. ’
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Cajr uHTepHeT OaHKapcTBa Moje OaHKe MMa MexaHu3Me 3a 0e30eaHOCT

. 0,759
JMYHMX M (PUHAHCH]CKHX T10J]aTaKa KOPUCHHKA.
CajT uHTEpHET 6aHKapCTB?l Moje OaHKe IIOKa3yje BEIHKYy OpHry O 0.850
CUT'YPHOCTH CBUX TPaHCAKI[Mja KOPHCHHKA. i
WuTrepHer OaHkapcTBO Moje OaHke MMa MOTYHHOCTH Jla OCHTypa MOjy 0.886
NPUBATHOCT Y MOTJIEY JMYHUX M (PMHAHCH]CKHX ITOJIATAKA. ’
IMoparwm Ha cajTy UHTepHET OaHKapcTBa Moje OaHke Hehe OUTH AaTH APYTrUM 0.777
KOMITaHHMjaMa WM UCKOpUIINeHH y Ipyre cBpxe 0e3 Moje cariaacHOCTH. ’
Moju nryHE W (QUHAHCHjCKH TOAALM Ha CajTy MHTEpHET OaHKapCcTBa Cy 0.631
3amTulieHH 01 IPUCTYIIA XaKepa WM HeKHX HeayTOPH30BaHUX JIMIIA. ’
CraBoBu kopucHuka (0,802; 0,953) 0,952
Kopumheme naTepHer 6aHKapcTBa je 1oOpa uzeja. 0,924
Kopuntheme nuTepHeT GaHKapcTBa je Myapa uaeja. 0,881
Kopuihemwe nHTepHeT GaHKapcTBa je MpHjaTHa Hieja. 0,857
Kopumheme nHTEpHET OaHKApCTBA je MO3UTHBHA UJIEja. 0,939
Kopuntheme nHTepHeT 6aHKapcTBa je MpUBJIAYHA HJEja. 0,874
Hamepe y nonamamy (0,758; 0,926) 0,936
HamepaBam na kopucTHM HHTEpHET OaHKAapCTBO Moje OaHKe y ONHCKOj 0.884
OyayhHocTH. ’
Yecto hy KOPHCTHTH HHTEpPHET OAHKAPCTBO Moje OaHke y OynyhHOCTH. 0,881
VY OynyhHocTn HaMmepaBaM Ja KOPUCTHM HHTEpHET OaHKapcTBO 3a BehuHy 0.876
Mojux OaHKapcKUX moTpeda. ’
Bepyjem na he moje nHTEpecoBame 3a HHTEPHET OaHKApCTBO Ja ce moseha y 0.841

OyayhHocTH.

H3eop: Kankynayuja aymopa

Ha ocHoBy BpenHOoCTH mpuka3aHux y Tabenu 4, Kkoje IpelCTaB/bajy BPEIHOCTH

KBaJpUpaHUX Kopenamuja wu3Mel)y mocmarpaHux BapujaOid, Kao W BPEIHOCTH
npoceyne u3nBojeHe BapujaHce (AVE) 3a cBaky BapujaOiy, yrBpheno je ma cy
BpenHoctn AVE 3a cBe Bapujabiie BHUIE O KBaJpUPaHWX BPETHOCTH KOpeialuja
JaTHX Bapujabmu ¢ JApyruM  Bapujabiama,
IUCKPIMUHAHTHY BaJIMIHOCT MOJIENA.

quMEe CC€

Tabena 4: Humepkopenrayuona mampuya

UCIIyHaBa 3axTeB 3a

Ilepyunupana Cueypnocm
Tlepyunupana axoha Hogeperse " Cmasosu Hawmepe y
KOpucHocm nompowiaya | nomawarey
Kopuuthera npueamHocm

ITepuunupana |
KOPUCHOCT
[epuunupana
nakoha 0,440 1
kopunhema
[ToBepeme 0,560 0,536 1
Curyproctu | 35, 0,426 0,578 1
MIPUBATHOCT
CraBoBu 0,529 0,421 0,440 0,370 1
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noTpouraya

Hawmepe y 0,484 0,487 0,582 0,423 0,534 1
MOHAIIAKY

AVE 0,610 0,734 0,595 0,631 0,802 0,758
AC 5,75 5,93 5.47 539 6,20 6,00
CIl 1,19 1.13 1,09 115 115 1.13

HUszeop: Kankynayuja aymopa

Mogen CTpPyKTypaJdHHX jeJHAYMHA NPUMCEHEH je paan HCIHTHBAmka Be3a Y
YTBpheHOM HCTpakuBaukoM Mojeny. Ha ocHOBY pesynraTa oBe aHaiH3e IpUKa3aHuX y
TaGenu 5, npumehyje ce ma je ox mer xumoresa, npuxsaheno uetupu. Ilepuunupana
KOPHCHOCT OCTBapyje IO3WTHMBAaH M CTAaTUCTHYKHM 3HA4YajaH YTHUIA] Ha CTAaBOBE
moTporiada npema uHTepHeT 6aHkapcTBy (B = 0,582, p < 0,001), ynme ce moTBphyje
xunote3a X1. Ocum Tora, Tpeba ucrahu na nepuunmpaHa KOPUCHOCT UMa U HajBehu
yTHIIaj HAa CTaBOBE MOTpOIIaua y OJHOCY Ha ocTajle mocMaTpane Bapujabne. Ha ocHoBy
OBAaKBOI' pe3yJTaTa, MOXKE C€ YOUMTH Ja Cy 3a IpUXBaTamke MHTEPHET OaHKapCTBa
norpouauynma y Cpbuju oa Hajeher 3Hauaja MpOAYKTUBHOCT, yIITela BpeMeHa, Kao U
Op3uHa 00aBsbama OAHKAPCKUX TPAHCAKILIMja IIOCPEICTBOM HHTepHeTa. [lepuunupana
nakoha kopumrhema Takohe WMa TMO3WUTHBAH M CTAaTHCTUYKH 3HAYajaH yTUIA] HA
CTaBOBE MOTpOINaya, ajli 3HATHO MamH y OJHOCY Ha MEpUUNUpaHy KOpHCHOCT (P =
0,192, p < 0,05). OBuM pesynrarom ce noTBphyje xunoresa X2. [Topen KOPUCHOCTH,
moTponiayuMa jeé BaXKHO Jia cajT HMHTepHET OaHKapcTBa Oyle JIak 3a y4Yeme W
Kopuinheme, Kao 1 J1a He 3aXTeBa BEIUKH HATIOP.

Tabena 5: Tecmupare 6esa usmehy eapujabau y cmpykmyparHom Mooeny

Xunomesa Ilpoyena 3axwyuax
X1: INepuunupasa kopucHocT — CTaBOBU IOTpoLIaYa 0,582 ITpuxBahena
X2: Tepunnupana sakoha kopunthema — CraBoBH NOTpoIIaya 0,192* [Tpuxsahena
X3: Tloepewme — CTaBoBM MOTpoIIada -0,040™ Huje
npuxBaheHa
X4: Curypsoct u mpuBaTHOCT — CTaBOBHU IOTpOIIaya 0,184™ IIpuxBahena
X5: CrasoBu norpomaua — Hamepe y nonanamy 0,863 ITpuxBahena

Hanomena: *** snauajno za p < 0,001; ** suauajno za p < 0,05; nuje snauajuo

Useop: Kankynayuja aymopa

[loBepeme KOpHCHHKA HeMa CTAaTHCTHYKH 3HAa4YajaH yTHIA] Ha CTaBOBE
notpomiada (B = -0,040, p > 0,05), ycnen gera ce xumnore3a X3 He MOXKE MPUXBATHTH.
CUTrypHOCT W HpPHUBAaTHOCT MMajy CTaTUCTHYKH 3HAuajaH M TO3UTHBAH YTHUIlA] HA
CTaBOBE IMOTpoIada mnpeMa WHTepHeT OaHkapctBy (B = 0,184, p < 0,05), mTo
notBphyje xunote3y X4. OBaj pe3ynTar yka3yje Ha TO Ja je Y KOHTEKCTY IpHXBaTarmba
WHTEpHET OaHKapcTBa KOPUCHHUIIMMA BaxxHO Aa ocehajy curypHoct u 6e30eqHOCT y
Toryiely IHUXOBUX (PMHAHCHjCKUX MofaTaka W TpaHcakuuja. Ha kpajy, craBoBm
moTpoliadya WMajy jaKk W TMO3UTHBAH YTHIA] HA HUXOBE HAMEpe Kala je y INUTamby
Oyayha ynmorpeba untepHetr 6ankapcta (f = 0,863, p < 0,001), unme ce moTBplhyje
xunoresa X5.
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3akmy4vak

OCHOBHM IIMJb OBOT NCTpaXKHBama Onia je aHanusa (akTopa KOjH yTHUy Ha CTaBOBE U
HaMepe KOpHCHHKaA mpeMa Kopuimhemy MHTepHeT OaHkapcTtBa y Cpouju. Mmajyhm y
BHJly YWIHCHHUILYy J1a OBaj] HaYMH Kopuiihema OaHkapckux yciyra y CpOHju jorn yBek
HHje Ha BHCOKOM HHBOY, ITOTOTOBO y OJHOCY Ha pa3BHjeHe 3emMibe EBpome, oBakBo
UCTpaXHUBamke A00Mja HAa 3HA4ajy ca acHeKkTa APYUITBEHOT IompuHOca. MHTepHeT
0aHKapCTBO, Kao CaBpeMEH BHUJ TpyXama OaHKAPCKUX YCIIyra, UMa BEIUKH Opoj
MPEIHOCTH M MOXKE JOHETH 3HadajHe ymTene OaHKama y OJHOCY Ha TPaIHIMOHAIAH
HAYWH TMpyXamka OBUX yCiIyra. Ycieq Tora AJOOMjeHH pe3yiTaTd HCTPaXKUBamba MOTY
OWTH O BEIIMKEe KOPHCTH 3a MeHalepe OaHaka 4YHMjH je IHJb TmoBehame crore
Kopumhema HHTepHeT OaHKapCTBa.

JoOujeHnn pe3ynTatu UCTpaKMBama yKazyjy Ha HEKOJIMKO BaKHUX 3aKJbyyaka.
AHaNM30M pe3yiTara ce MPBEHCTBEHO MOXE YOUUTH Jia O]l MOCMAaTpaHuX Bapujadu,
MepIUnupaHa KOPUCHOCT UMa HajBehu yTHaj Ha cTaBOBE MOTpOIIAYa IIpeMa HHTEPHET
6ankapcTBy. OBaKkBH PE3yNTaTH Cy y CKIagy ¢ OpojHHM mocTojehuM eMmupHjcKuM
uctpaxuamuMma (Suh & Han, 2002; Pikkarainen et al., 2004; Cheng et al., 2006; Lin
et al., 2015). Ilopex KOPHCHOCTH, Ha CTaBOBE IMOTpOIIaya MO3WTUBHO YTHYE U
neprunupaHa jakoha kopumthema. CnnyaH pesynaraT je Ao0WjeH Uy APYTHM
uctpaxuBambuma (Curran & Meuter, 2005; Cheng et al., 2006; Lee, 2009; Lin et al.,
2015). HaBenenn pesynratu ykasyjy a cy KOPUCHHIIMMA BaKHHje KOPHCTH U OpojHE
MIPEIHOCTH KOje MHTEPHET 0aHKapCTBO HYIU Y OJHOCY Ha TPAJUIMOHAIHO OaHKapCTBO
HEr0 Hamop KOju Tpeba YIOXHUTH pamdl yuema W Kopumhema CHCTeMa WHTEPHET
OaHKapcTBa.

HeodexkuBan pesynTtar noOWjeH je y aHAIM3HM yTHIAja ITOBEpEHa HA CTABOBE
KOPHCHHUKA, ¢ 003MpOM Ha YHIHEHWILY Ja OBaj YTHIQ] HHje CTATUCTHYKH 3HAYajaH.
Pesynrar je usHenal)yjyhu, Oyayhu na moBepeme Moke OUTH 3HadajaH (axTop 3a
NpUXBaTamke MHTEPHET OaHKapCTBa, YHjH je yTHIaj moTBpheH emnupujcku (Suh & Han,
2002; Grabner-Kriuter & Faullant, 2008). C nmpyre ctpaHe, n00UjeHH pe3yATaTH
yKa3yjy Ha MO3WTHBAH yTHUIQ] CUTYPHOCTH W NPHUBAaTHOCTH HAa CTaBOBE KOPHCHHKA.
CranyaH pesynrar qoOWjeH je u 'y mperxonHuM uctpaxkuBamuma (Cheng et al., 2006;
Hernandez & Mazzon, 2007). bynyhu na je uHTepHEeT OaHKapCTBO jOII yBEK Y
moueTHoj ¢asu paspoja y CpOWjH, CBHICHTHO je Na je KOPHUCHUIMMa BakaH ocehaj
CUT'YPHOCTH TpaHCaKlMja M TNPUBATHOCTH MOJAaTaka Kako OW JOHEIH OIyKYy Jia
KopHcTe oBe yciyre. Ha kpajy, eMnupHjcku je moTBpheHa jaka 1 3HauajHa Be3a usmely
CTaBOBa KOPHUCHHKA W FHUXOBHX HaMepa y moriemy Oyayher kopuimhema HHTEpHET
OankapcTBa. OBa Be3a MOTBPhEHA je TOTOBO y CBHM HCTPAXHBAamUMa Koja Y (OKyCy
umajy TAM (Lai & Li, 2005; Lin et al., 2015) un ykasyje Ha 3Hauaj Qopmupama
MMO3UTUBHHUX MPOIICHA M CTaBOBA KOPHCHUKA Yy BE3WM C WHTEPHET OAHKApCTBOM 3a
BHUX0oBe Oynyhe akTHBHOCTH U TIOHAIIAKE.
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UnentudukoBame (akropa KOju YTHIy HA CTaBOBE U HAMepe KOPHCHHKA Y
noryeny ymnorpebe MHTEpHET OaHKapCTBa OJ W3Y3ETHOT je 3Hayaja 3a pa3yMeBame
KeJba M MoTpeda KOPUCHUKA, Kao U 32 Ne(UHUCAKE CTpaTertja o CTpaHe MCHAIIMEHTa
Oanaka. OBO MOCEOHO MOXXE OMTH KOPHUCHO y CIydajy (OpMyJHCama MapKETUHT
CTpaTerwja MW Kammama pagu moBehama MpOIEHTa KOPHCHHKA YCIyra HHTCPHET
0aHKapCTBa W EHUXOBOT YIIO3HAaBama C OPOJjHUM MOTOJHOCTUMA KOje OHO HOCH. Y
MPOMOTHBHUM KaMIlabaMa IOoce0aH Harjacak ce MOXKE CTaBUTH Ha KOPHCHOCT H
nmakohy xopumhema kao ¢(akrope Koju ocTBapyjy Hajehm yTuiaj Ha CTaBoBe
notpomiada. MehyTum, kako OW ce TIOTPOIIAYM KOJU MMajy CYMHEe M CTpax Ipema
obaBspamy CBOjUX (DMHAHCHU]CKHUX TPaHCAKIIHMja TIOCPEACTBOM HHTEPHETa OXpaOprin aa
KOpHCTE OBE YCIIyre, acleKTH CUTYPHOCTH W IIPHUBaTHOCTH MOpajy Takohe HMaTh
Ba)KHO MECTO Y TIPOMOIIHjH yCITyTra HHTEPHET OaHKapCTBa.

CnpoBenieHO HCTpaknBame UMa ojpeheHa orpanndema. OCHOBHO OTpaHHYCH-E
NPE/ICTaBJba YHILEHHUIIA JIa j€ UCTPAXKUBAME CIIPOBEICHO y HEKOJIHMKO rpagosa Cpouje.
CamMUM THM JOBOIM C€ y IHTame MOTYhHOCT reHepanu3anyje JoOHjeHuX pe3ynrara u
BHUXOBE NPUMEHE y APYTrUM 3eMibaMa. J[oJJaTHO orpaHHYee HCTPaXKMBamba jecTe Ja
nocroje oxpeheHe Bapujadie Koje MOTy yTHIATH Ha HaMepe M CTaBOBE MOTpOIIaya, a
Koje HUCY Omie yKJbydeHE y MOJIET M aHaJu3y OBOT HCTpakuBama. Takse Bapujalie
MOry OWTH JpYIITBEHU VYTHIE], KpeAHOWINTET OaHaka, JMYHA WHOBATHBHOCT
MOTpOIIa4a WM PU3MK Kopuinhema HHTepHeT OaHkapctBa. OcuM Tora, jemaH of
IpaBala UCTpaKMBamba MOrao OM OWTH M yTBphuBame pasiinKka y CTaBOBHMa n3Mely
MPHUMAAHIKA Pa3IMIUTHX CErMEHaTa MOTpPOIIada IMpeMa KPHTePHjyMHMa Kao IITO Cy
TI0JI, CTapocCT, 00pa3oBame, MPUXOIH U APYTH.
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Summary

The main purpose of this paper was analysis of factors which influence the consumers’
attitudes and intentions regarding the use of internet banking. This is of great im-
portance for understanding the needs of users, as well as for defining strategies by the
management of banks. The research has shown that factors which have the strongest
influence on consumers’ attitudes are perceived usefulness, perceived ease of use and
safety and privacy, while trust has no significant influence. Moreover, attitudes have
strong, significant influence on behavoural intentions of consumers. Bearing in mind
that use of internet banking services in Serbia is still not at a high level, especially in
relation to the developed countries of Europe, this research can be of great importance
for understanding the factors that drive adoption of this service. In terms of future re-
search, it would be useful to include an analysis of the impact of additional variables
on consumer attitudes and intentions, regarding the use of Internet banking.
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Nokywaj cucremaTusaumje teopumje
opraHm3aumje XX Beka

Toward Systematization of Organization Theory of the XX
Century

Burbana Bornhesnh Munukuh
YuusepauteT y beorpagy, EkoHomckn chakyntet, beorpag

CaxeTtak: Teopujy opraHusaumje XX Beka kapakTtepuLle uspasuta parMeHTUpaHoCT M kKomnnekcHocT. [lo caga
je 6uno Buwwe nokyLwaja, anu He 1 oniuTenpuxsaheHnx HauMHa, Aa ce CBe Teopuje knacudukyjy y oarosapajyhy
TMRonorujy koja 6u onakwana Hale pasymeBare (DEHOMEHa opraHusaumja. Y OBOM pajy Cy aHanuavpaHe
Knacudukaupje Koje cy cTekne BenuKy nonynapHOCT Y akaAemckoj jaBHOCTU W Y4MHeH je MOKYLUaj Kpeuparba
WHTErpasHor OKBupa 3a cucTemaTtmsauyjy Teopuje opraHmsaumje XX eka.

Krby4He peuu: opraHusaLoHa Teopuja, knacudukaumja, Kputepujymu knacudukaumje

Abstract: Organization theory of the XX century is characterized by tremendous fragmentation and complexity.
Until now there have been several attempts, although not generally accepted, to classify all theories and to pro-
duce a single typology which would smooth out understanding of phenomena within and around organizations.
In this paper we analyzed the classifications which gained huge popularity among scholars and made an effort to
develop an integral framework for systematization of organization theory of the XX century.

Keywords: organization theory, classification, classification criteria

YBopn

Teopuja opranuzanuje npeacTaBba CHCTEM MUIJBCHA O OpraHu3anujama, 0a3upaH Ha
pesyiraTuMa  HCTpaXHMBama CTPYKType, (YHKIHOHHCaka ©  nephopMaHCH
opraHu3anyja, Kao W MOHAIIama Ipyla u nojeauHana yayTtap mux (Pugh, 2007, crp.
12). Kao u cBaka Jpyra TeopHja, U TEOpHja OpraHu3alrje UMa 3a [1Jb JIa: OpraHu3yje
Hallle MUCJIHM H HJIgje 0 OpraHu3alujaMa, Kperupa u 00jacHH oJHOCe U Mely3aBUCHOCTH
u3Mely mojenuHala, rpyna u mnojaBa y opraHusalidjama, YHanpeIu Haia npeaBubhama
¥ OYEKHBamba 0] OpraHu3alnja u 00e30equ 1y0sbe pasyMeBame OpraHusaiuja, a THMe
u cBeTa oko Hac (Hambrick, 2007; Miles, 2012).

CaBpeMeHE MEpCHEKTHBE U TEOpHje Koje MONPHHOCE HAIleM pPa3yMEBamby
OpraHu3allfje 3HA4ajHO CE pa3IMKyjy OJ OHHUX Koje Cy Owie akTyelHe JeleHHjaMa
yHa3aJx. 3HayajHe NpOMEHe y TepcHeKkTHBaMa BHhema OpraHu3alyje C IPOTOKOM
BpEMEHa MOTY C€ CXBaTHTH M Kao pas3BoOj jeAHOr AyOJber HHBOA pa3yMeBama
OpraHu3aildja ¥ IPOMEHa Koje ce JelaBajy y bHUMa B OKO HBHX, a Koje Hamorpahyje
MIPEeTXOIHU HUBO pa3yMmeBama opranmsanyja (Baum & Rowley, 2002). Muoru ayropu
HCTHUYY Jla ce HOBE TUIIONOTHje CYIITUHCKH Oa3upajy Ha paHuM pagoBuma (Fenton &
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Pettigrew, 2000, cTp. 6), ka0 U Aa MHOTH PaHH PagoBH, (YHIAMEHTAIHA KOHLENTH U
NPUHININ OCTajy M Jajb€ BAXHH KAKO 3a CaBPEMEHE OpraHu3alyje, Tako U 3a
opranmzanyje oyayhaoctn (Puranam, Alexy & Reitzig, 2014).

Teopujy opraHmsaije KapakTepuile u3pa3uta (QpParMeHTHPAHOCT W
KOMIUIEKCHOCT. TOKOM TOCHEIHBUX CTO TOJMHA T0jaBHO ce€ OrpoOMaH Opoj TeopHja
Pa3IMYUTHX ayTopa, ¥ IO cajia je OMJIO BHIIE TIOKYIaja, alld He U OIMuTenpuxBaheHux
HauMHA, Jla Ce CBE OHE Ha jeJHOCTaBaH HauuH Kiacupukyjy y oarosapajyhy
TUIONOTHjYy K0ja OM oJNlakmana pasyMmeBame (peHoMeHa opraHusainuja. OBo 300r Tora
MTO Cy C€ Pa3IHYUTe TEOpHje Yy PasIMYUTHM BpPEMECHCKHM Iepromuma XX Beka
0aBWJIC Pa3IMYUTHM aCIEKTUMa OpraHH3alfje, Ha Pa3IMYNTAM HUBOMMA aHAH3e U
6azupajyhu ce Ha pa3TUUUTUM MOYETHUM JeuHHUNMjaMa opraHu3anuje. CBaka HOBa
KOHIICNIIMja M TeopHja ycmena je naa obOjacHn camo onpehene crnennpuune
opraHm3anuoHe (parMeHTe, 300T Yera MPeACTaBbajy HEKOMIUIETHA M MapIUjaiHa
Buhjeba W 3apaj dera opraHu3alnuje He Mory Outh oOjalimbeHe HHjeTHOM
MOjeTMHAYHOM TEOPUjOM per se. JellaH OJ pasjiora 3a OBaKBY CHTYalldjy CBaKako je
YUBEHALA 14 j& Pa3IMIUTOCT U KOMIDIEKCHOCT OpTaHM3anHja U IIXOBUX aKTUBHOCTH
mpocTo HeMoryhe oOyXBaTUTH jeTHOM MPOCTOM AepUHUIMjOM W/uiu TeopujoM. [dpyru
pasnor Moxe ce Halil y UYMEGHHIM Ja Cy ayTope TeopHja 3aHUMAaJM Da3IuuUTH
aCTeKTH OpraHu3almje, Koje Cy MOKyIIaBajii Ja o0jacHe ca CTAaHOBHIITA COTICTBEHUX
MEPCIEeKTUBA W KOPUINhEeleM HHCTPYMEHATa U KOHIENaTa ¢ KOjuMa Cy OHHU JIUYHO
¢amumjapHu. 3aTo ce M KPUTHKE Koje ce ymyhyjy Ha pauyH pasInuuTHX TEOpHja U
KOHIIEIaTa yriIaBHOM OCJIakajy Ha BbHXOBY JAS(PHIUTAPHOCT, OTHOCHO MAPIHjaTHOCT Y
M3y4yaBamwy OPraHU3alUOHUX (PCHOMEHA.

OcuMm mpeanarama pa3NUYUTHX OPTaHU3ALUOHUX TEOPHja, MHOTHU ayTOpPH CY
MOKYIIaBaId W Jla TIPEUIOKE pasiuuuTe Kiacu(uKaldje OpraHM3allMOHHX TEOpHja,
npBeHCTBeHO XX BeKka, and 3acaja He MOCTOjU ommTenpuxBaheHa THUIONOTHja 3a
CHCTEMAaTCKO NMPOYy4aBamke TEOpHUje OpraHu3aluje y ToM BpeMEeHCKOM okBHpY. Heke on
Ba)XHUX TeOpHja HUCY HU oOyxBaheHe NpeIOKeHNM KiIacH(HKaIjamMa, a ¢ Apyre
CTpaHe, ayTOpH Cy TeopHje n3adpaii, aHATM3UPAIN U TPYIHCAIN ca acleKTa jeJHOT
WM Mamer 0poja KpuTepujyMa Kiacudukamuje. ¥ oBOM paiy KeJIUMO J1a YIOPEIUMO
U MHTCTPHIIEMO PA3IHYUTE MO3HATEe KPHUTEpHjyMe KIacH(HKaIfje OpraHU3allOHNX
TEeOopHja U MPEIOKUMO CBEOOYXBATHH]Y CHCTEMATHU3AaIN]y TeopHje opranusanudje XX
BeKa KO0ja OM OJIaKIiaja pa3yMeBame JAWHAMUKE OpTaHH3alHdja Y JAYKEM BPEMEHCKOM
nepuoay. Y TOM CMHCIY, y paxy hemo Hajipe IpeACTaBUTH U aHATU3UPATH PA3IHIUTE
KIacu(uKalmje, a 3aTHM heMo MPEeIIOKUTH HHTETPATHA OKBUD 32 CHCTEMATHU3aIH]y
Teopuje opranuszanuje XX Beka.

1. Pasanuuute knacudumkaumje opraHm3aumoHmMxX Teopmja

Y  perneBaHTHO] JWUTEepaTypd TIOCTOje  OpOJHM  TOKyIIaju  Kiacu(HKaimje
OpraHM3alMOHUX TeopHja XX BeKa W, y 3aBUCHOCTH OJ KpUTEpHjyMa KIacU(pHUKaIH]e,
neduHNCcama pa3IMYUTHX TEOPHCKUX TMepcrekTuBa. Paau Ooseer pasymeBama
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Pa3IMYUTHX TEOPHUjCKUX MPHUCTYIA UCTPAXKUBaKky OpraHU3alfja, oBlie heMo HaBECTH
Heke ona mux, Oymyhm ma pasimuke wusmelly ®HX Mory gna o0jacHe y3poke
KOHTPaIUKTOPHOCTH Pa3IMIUTHX TBphema U pe3ynTara Ha Koje ce Moxe Hauhu y
JTUTEpaTypHu.

Jemna on mepcreKTHBa jacHHWjeT caryieJlaBama, CHUCTEMaTH3alldje W THME
pa3yMeBama OpraHU3aluOHUX TEOPHja jeCTe IBUXOBO TPYIHCALE IIPEMa OOMUHAHIMHO]
memu ucmpaxcugarba. Y Tabenn 1 mpeacTaB/beHH Cy HEKH O KJbYUHHX ayTopa H
pamoBa KOju cy ce OaBWIM HCTPOKUBAKEM IOMyJNapHUX TeMma y 00JacTu
opranm3anuoHux crynuja XX Beka. Ha ocHoBy Taberne 1 Moke ce 3aKJbYUHTH JIa Cy ce
Ka0 OCHOBHE TeME HCTpaKuMBamba y O0JACTU OpraHu3anuoHuX cryauja XX Beka
m3nBojunie cinenehe: (a) opraHuzanmoHa CTPyKTypa, (0) opraHM3amuja U HEHO
OKpYXemwe, (B) MEHAIMEHT, (T') IIpOIeC TOHOIICHa OJIyKa, (1) JbYAH Y OpraHu3allHjH,
(h) dyHkumoHucame opraHuzanuje u (€) opraHu3alMoHO yuewe U npomene (Pugh,
1988, 2007; Pugh & Hickson, 2016).

Tabena 1: Knacugpuxayuja opeanusayuonux meopuja npema OOMUHAHMHO] MeMlU UCIPAAICUBALA

Jomunanmuna — mema Hajeasicnuju oonpunocu:
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Ws6op: Adanmupano npema Pugh (1988, 2007) u Pugh & Hickson (2016)

Jpyrn Tpemo3HaT/hbUB TOKYINa] CHCTEMaTH3alHje KOHIeNara y TEOopHju
opranmanuje XX Beka jecte Kopumheme domunanmue memagope opeanuszayuje, Kao
0a3u4yHOr KpUTepujyMma rpynucama. Jlok ¢y y NpeTXoAHO] KIacH(UKAIMjU Kao
KPUTEpHjyM TpylHcama Y3eTH CaMO MajylHH (parMeHTH OpraHu3alyje KOoju Ccy
MpeIMeT UCTPAKUBAha, Y 0BOj Kiacu(UKaIlMju 0a3uyHa MPETIIOCTaBKa jecTe Ja Cy CBE
TEOpHje OpraHu3alMje M MEHalMEHTa Oa3upaHe Ha MMIUIMIMTHUM MeTadopMama
(jemHoj mnm BUIIE), KOje MOTY Ja Jajy IOHEKIE ,,IIHpYy" U HHTETPUCAHHU]Y CIHKY
opranu3anyja. CBaka MeTtadopa OOJNMKyje Hamle Tepleniuje W pa3yMeBame
opranmzanuja (Morgan, 1986), mTo oHma Bomu Bulelmy OpraHu3anHdje caMoO Kpo3
npu3My n3zabpaHe Tpyle KoHIemnara (1 Teoprja) MoBe3aHux ¢ ToM MeTadopoM (BuIETH
Tabeny 2).

Tabeaa 2: Ocam memagpopa opeanusayuje

Ilpuxsahena
memadghopa Toseszanu konyenmu y meopuju opeanuzayuje XX éexa
opeanusayuje
- euKkacHOCT, TYOHIIH, OJpIKaBame, Pei, IMPOTrpaM, WHITYTH WU ayTITyTH,
»Oprann3sanuje Kao CTaHJIapAn3alyja, IPOU3BOIHa, MEPEE U KOHTPOJIA, TU3ajH
ManuHe" - TeopHja OMpOKpaTHje, HAyYHH MEHAUMEHT, aIMHHUCTPAaTHBHA TeOpHja
- JKMBM OpPTraHW3MH, YCIOBH Y OKpYXemy, aJanTalyja, XUBOTHH
,.Opranuszanuje xKao LOUKITYCH, TOTpede, EBOITYIH]ja, OTICTAaHAK HajIPHIIAroJJbHBHjUX
OpraHu3Mu'* - TeopWja TIONYyJIAIIMOHE €KOJIOTHje, TEOpHje MOTHBAILMje, TEOpHje
OpraHM3alifje M OKpYKeHa, KOHTHHICHTHA TeopHja
- y4eme, ynopeaHa oopana nHpopManuja, JeleHTpaI30BaHa KOHTPOIa,
»Oprann3sanuje Kao HHTENNTeHI]ja, TOBpaTHA HH(OpMaIHja, 3Hambe, Mpexe
MO3rOBH - TeopHja OJIYyYHMBama, TEOPHje OPraHMU3aIl[HOHOT [W3ajHa, TEOpH]e
yuema
- JPYIITBO, BPEIHOCTH, BEpOBamba, 3aKOHM, HJEOJOTHja, PUTYaIH,
,,Opranusanmje xao JBepcr(PUKOBAHOCT, TPAIHIINje, UCTOPH]ja, 3ajeTHIYKA BH3Hja M MUCH]a,

Anany ExoHomckor dakynteta y CyGotuum, Vol. 55, 6poj 41/2019, ctp. 037-054



42

BumaHna Boruhesuh Munukuh

KynType® pasyMeBame, KBaJUTET, IOPOJMIIA, KOPNOpaTHBHA KyiITypa H
CYNKYJTYype

- TeOpHje KYJITYPHOT KOHTEKCTa

- WHTEpeCH W TmpaBa, Moh, CKpUBEHE areHae M TajHH JOTOBOPH,
,Opranusarje Kao ayTOpUTeT,  alMjaHce,  JIMAEPU,  YNpaBbame  KOH(IINKTHMA,
MOJIUTHYKK CUCTEMH™ | TUIypaJMCTHUKE OpraHu3alyje

- TeOpHje yIpaBJbama, TEOpHje MOJIUTHKE Y OpraHHu3altjH, Teoprje Mohn
- CBECHM M HECBECHH IPOILIECH, PENpPEcHja U Perpecuja, ero, NopHLame,

,Opranusanuje xKao MPOjeKTOBAbE, KOIHPamke u onbpambeHn MEXHHU3MH,
(u3nuKy 3aTBOPHU He(YHKIOHATHOCT, naTpHjapxaiHa MOPOMIIA, MOTUCHYTA

CEKCYaJIHOCT, CMPT U OECMPTHOCT, aHKCHO3HOCT, JIYTKE W MeIBeauh,

ApXCTHIIOBH

- KOHTHHyWpaHe  TpOMEHe, JWHAMHYKa  paBHOTEXa,  TOK,
,»Opraiusarje Kao CaMOOPTraHU30BAHOCT, Xa0C, KOMIUIEKCHOCT, MapajioKc, eroLleHTpHU3aM
¢bnyke u Vs. CHCTeMaTcka cJo0oJa, OpraHM3alMOHa eBOJNyLHja W HPOMEHE,
Tparchopmanuja“ Mel)y3aBHCHOCT, JIOTHKA AUjATeKTHUYKUX IPOMEHA, YIIPaBbambe QIYKCOM
,Opranusamnyje Kao - perpecHja, HAMETHYTE BPEAHOCTH, XapH3Ma, 3aapaBamke Mohu, cuia,
HHCTPYMEHTH eKcIUloaTalyja, NPHHOWI [OAENM W BIaAaj, [IMCKPUMHHALHja,
JoMHHanuje’ KOPHOpPaTUBHA HHTEPECH

Wsbop: Adanmuparo npema Morgan (1986)

Tpeha, Moxna HajronynapHuja KilacudUKalyja OpraHM3alOHUX TEOpHja jecTe
OHa KOja TPENO3HAje MpU nepcrexmuse y npoyuasarby opeanu3ayuja: paruoHaTHOT
CUCTEeMa, TIPUPOJIHOT CUCTEMa M OTBOPEHOT cucteMa (Scott, 1992, 2003; Scott & Davis,
2007). JloMuHaHTHa TEpCIEKTHBAa y MpOydYaBamby OpraHu3almja, IpeMa ayTopuma,
jecTe mepcHeKTHBa palMoHATHOr cucTeMa. OpraHuszanyje Kao paldOHATHH CHCTEMU
BujeHe cy Kao (opMmaiHe CTPYKType KoOje CIIy)Ke 32 OCTBApHBamE CIEIM(PHIHUX
[M/bEBAa M FHUXOBH HAjBAXHHJH CJIEMEHTH Cy: CTaHIapJu3alyja, CIelyjaau3alyja,
¢dopmanuzanuja u panuoHanHocT. OBa MepCHEKTHBA YKJbYydyje TEOpHjy KIacU4HE
opraHm3anyje (Hay4HH MEHAMEHT M aIMHHHCTPATUBHY TeopHjy), BebepoBy Teopujy
oupokpatrje W CajMOHOBY TEOpHjy OTrpaHWUYeHe palroHaHocTH. [lepcrexkTuBa
opraHmusanyja Kao NPUPOAHOT CHCTEMa BUIM OPraHM3allljy Kao COLMjaJIHU CHCTEM
KOjH KapakTepumry OpojHe moTpede, Koje Mopajy OHUTH 33J0BOJBCHE YKOIHKO
opraHm3anyja xxemu 1a oncrane. opmaiHe CTPYKType Cy pUTHIHE U Yy OKBHPY HBHX Ce
cTBapajy HedopMalHa TpaBwia M OOpaciy MOHAIIAkha M KOMYHHUKAIIMOHE MPEXKe
BPEIHOCTH, HJI€ja, OUCKUBaMka U JIMYHUX arcHIW. Y OBY IEPCIEKTHBY CBPCTaBajy ce
mkona Mehysbyackux omHoca m bepHapoBa Teopwja HedopmanHe opraHHU3aImje.
[lepcniekTBa opraHm3andje Kao OTBOPEHOT CHCTEMa pa3BHja ce HakoH Jlpyror
CBETCKOT parta. Y 1\b0j Cy opraHusainuje Bul)eHe Kao KHOSPHETCKH CUCTEMH, KOjU UMajy
COIICTBEHE MeEXaHW3Me, KOMIUIEKCHOCTH W CHCTeMe I[IOBpaTHE CIpere 3a
caMmoeBalyalHjy ¥ 4Ydje je TpaHHIEe TCHIKO OApPEeTUTH. MEHallepu ce MparMaTUdHO
MOHAIAjy M 3aHHMajy UX IUIAaHMpame, KOHTpoJa M paiHu mporecu. LleHTpanHe
aKTUBHOCTH Cy pa3MeHa, CKJIAJUIITEHhe W TpeTpaxuBame HWHPopmanuja. Mamu je
¢dokyc Ha hopMaNHOj U HePOPMAITHO] OpraHU3AllMjH, & BUIIEC Ha aKTHBHOCTHMA KOje
opraHuszanujy noxpehy u ,rypajy” Hampexa. Ja Ou opraHuzamuja mocraja OTBOPEH
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CUCTEM, MOTPEOHO je J1a ca3py M Jia ce OCIOCOOH J1a CaMOCTaIHO MprbaBiba MOTpeOHE
pecypce. OBOj IEpCIIEKTUBY MPUTIAajy KOHTHHICHTHA ¥ CHCTEMCKa TEOpHja.

UerBpra Kiracudukanuja TeopHja OpraHU3aldje MPEACTaBJba  JTOHEKIE
pa3BHjEHUjU MOJEI MPETXOAHE KiacuduKaluje U MPermo3Haje yemupu Kiace meopuja
opeanuszayuja, a y 3aBUCHOCTH O] TOTa HA KOjH HAUWH C€ YKPINTAjy ABE TUMEH3Hje.
[IpBa muMeH3Wja OJHOCH ce Ha TO Aa Ju oapeheHa TeopHja mocMmarpa opraHU3aIM]y
Ka0 JOMHUHAHTHO pAI[MOHATHUA HIU Kao HPUPOTHH MOJIeN. PalMoHAIHH MOJAENU
0a3Wpajy ce Ha MPETIIOCTABIM Ja jeHOM Kajga Ccy JeQUHHUCAHW IUJBEBH, OHJA Ce
JIOTWYKH KPEHpPajy CBH EIEMEHTH au3ajHa. [IpupomHu Monenu ykasyjy Aa HOjeAUHIH Y
OpraHM3alliji HEe IpaTe CTPOro MpaBHia U MONUTHKE, OHU UX pajuje MoAudUKyjy, a
TEeK UM ce OHJa npwuiarohasajy. Jlpyra nuMeH3uja ce OJHOCH Ha TO Aa Ju onpeheHa
TEOpHja BUAM OPTaHM3aIM]jy Kao IMPETEKHO OTBOPEH WM TPETEKHO 3aTBOPEH CHCTEM.
Teopuje OTBOPEHOT cUCTEMa T0JIa3e OJ MPETIOCTABKE Jla CYy MHTCPHHU OPraHU3alMOHU
NpOLIECH U CTPYKTypa IOJ YTHIAjeM OKpyXkema y kojeM ¢yHumonmmy. C mpyre
CTpaHe, TeOpHje 3aTBOPEHOT CHCTeMa II0ja3e OJ MPETIOCTaBKe Ja je OpraHHu3ainja
JETEPMUHHCAH CUCTEM, KOJU CIIy>KHU 32 OCTBAPCH-E MOCTABJbEHUX IMJbEBA, IIPH YEMY j&
OKpY)XEHe CTa0MITHO U HETIPOMEHJBHBO, & PeCypcH 3a (QYHKIMOHUCAE OpraHHU3aIllje
cy nmoctymHA W 00e30ehenn. Y Tabenm 3 mpezacraBibeHe Cy YETHPH Kiace TeopHja
opraHu3alyje nmpeMa NOMEHYTe JBe TUMEH3Hje Y OroBapajyhieM BpeMEHCKOM OKBUDY.
[Topen kiaca Teopuja HaBeaeHux y Tabenu 3, mocToje U ocmanu npucmynu, KOju ce He
MOT'y CBPCTaTU HU Y jenaH O YC€TUPHU KBaJpaHTa HCTOBEC MATpULEC - KPUTUYKU U
MMOCTMOAEPHUCTHIKH MPHUCTYIH OPTaHU3alMjU, Ka0 U UHIMeZPAmUeHYU Npucmynu Koju
CHHTETHUT3Yjy PallMOHAHE M MPUPOIHE MOJEJe M OTBOPCHE M 3aTBOPEHE CHCTEME
(Tossi, 2009).

Tabeaa 3: Yemupu xaace meopuja opeanusayije

Teopuje Teopuje
3ameopenoe cucmema omeopeHo2 cucmema
1900-1930 1960-1970
Payuonannu Teopuje popmanne opeanuzayuje | Kommuneenmuu u konmexcmyanHu mooenu
Mooenu Davis (1951) March, Simon (1958); Burns, Stalker

(1961); Woodward (1965); Perrow (1970);
Mintzberg (1979); Williamson & Ouchi
(1981); Arenuujcka Teopuja (1972)

1930-1960 1970 -
Ipupoonu Melymyocku ooHocu u Hnecmumyyuonanuu u exonowxu mooenu
MoOenu Heghopmanua opeanusayuja Selznick (1949); Scott (1987);
Barnard (1938) nonynanuoHa exonoruja (1977)

Ws6op: Adanmuparno npema Tossi (2009)

[lera kacudukanyja je y Mokyiaj CHCTeMaTH3aldje Teoprja YKIbYUYHIa BHIIE
KpUTEepHjyMa W Tpeno3Hana uemupu ocHosHe nepcnexkmuge (Hatch, 1997): (1)
kiIacnuHy (0oOyxBaTa nepuon modes of 1900); (2) monepHy (mmodeB o 50-ux roamna),
(3) cumbonuuko-uHTepnperatuBHy (moyeB ox  80-ux rTomgmHa) u  (4)
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MOCTMOJIEPHUCTHUKY (moueB on 90-ux roauHa). [lepcnekTuBe ce pas3nuKyjy mpema
BPEMEHCKOM IIEpUOJy, TJIABHUM IIPETIOCTaBKaMa, PEUYHUKY M TCOpeTHYapuMa, Kao U
JIONPUHOCHMA W YTHIAjUMa APYTHX HayKa y pa3iU4YuTHM BPEMEHCKHM IEepHOANMA.
HoBe nepcrnekTuBe He cMEmYjy cTape, Beh yTudy jeiHa Ha JIpyry U Ta MHTEpaKIyja
MPOM3BOAM KOHTHHYHpaHE TIpOMEHE, 300r dera je BeOoMa TEIIKO HAaIPaBUTH
JEIHOCTaBHY  THUINOJOTH)y  TeopHja  opraHuzamnuje. KibydyHum  KOHIENTH Y
OpraHM3alMOHOj TEOPHUjH YKIbYUYjy: (1) opraHu3aliOHO OKpYXKeme (TJIaBHE TEOPH]je O
MeljyCOOHOM OZIHOCY OpTaHu3alfje U OKpYKema jecy: TeopHhja pecypcHe 3aBUCHOCTH,
TMOITYJIAIMOHA €KOJIOTHja W HHCTUTYIIHOHAIHA TeopHja); (2) cTparerujy u nusbene; (3)
TEXHOJOTH]Y; (4) couujanHe CTpyKType; (5) opraHu3anuoHy Kyiatypy # (6) ¢husuuky
CTPYKTypy opranuzamuje. ['J1aBHe TeMe y OpraHM3aIliOHOj TCOPHjU Cy: JOHOIICHE
omnyka, Moh, mTonmuTHKa, KOH(MJIWKTH, KOHTPOJIAa W HWJICOJNOTHja, OpPTaHU3alHOHE
npoMmeHe u ydewme. Y Tabemu 4 npencTaBibeHe Cy pa3iiuke u3Melhy YeTHpH Mpeno3HaTe
TEOPUjCKE MEePCIIEKTHBE.

Tabeaa 4: Pasauxe usmeby uemupu meopujcke nepcnexmube y opeanusayuoHoj meopuju

IIPUCTYII Knacuuna Mooeprucmuuxa Cumbonuuxo- Ilocmmoodepruc-
nepcnekmuea nepcnekmuea UHMepnpemamueHa muyKa
nepcnekmusd nepcnekmued
Bpemericin 1900 - 1950 - 1980 - 1990 -
TIepHOJT
Cy6jext/ VYr1unaj opr. Ha Opranu3zaimja Opranu3zanuja Kpo3 OpraHu3anyoHa
¢boxkyc JPYIITBO, Kpo3 ,»CYyOjexTnBHE TeopHja u
MEHAIMEHT ,»00jeKTHBHE" nepuentuje TEOpETUCAE
Mepe
Meron OrmcepBanyja u JeckpunrusHe OricepBaryja JlekoHCTpYyKIIHje
HCTOPH]CKH Mepe, Kopenanuja UCTpaXKHUBaya, Kpuruka teopuja
METOJ n3mehy eTHOTrpaf)cKo
JInuna CTaHAapAU30BaHH HHTEPBjyHCabe
pedexcuja X Bapujadau
HCKYCTBa
Pesynrar Tumonoruje u Kommaparusaa HapaTtuBHu Pednexcuje
TEOop. UCTPaKHUBabHA TEKCTOBH: CTyJHje
KOHIICTTH MyJsTHBapHjaio | ciydajeBa U €THOTD.
Caseru 3a Ha CTaTUCTHYKA cTyauje
MEHAUMEHT aHaJIN3a
Meradopa Mainna Opranuzam Kynrypa Komnax
Mertagopa Mammaa JKuBu cucrem Ckyn 3Hauema Opr. Teopuja je
OpTaHu3anu I3ajHApaHa U KOju 00aBJba KpeupaH u Koax (parmeHara
je KOHCTpyHCaHa ¢dyHKTIHjE OJlpKaBaH O 3Hama U
0] CTpaHe HEOTIXO/HE 3a CTpaHe 3ajeJHUIIA pasyMmeBama KOju
MeHalepa, Ja ce OICTaHAK U KpO3 3ajeaH. YHHE HOBY
ocTBape ajanranujy y BPEIHOCTH, TPAJIHIL. MEePCIIEKTUBY
MOCTABJbEHN HPHjaTeIbCKOM 1 obuuaje
[IUJbECBH OKpYXKEbY
Mertadopa Hmxemep Koju 3aBucaH 1eo AptedaxT Koju 61 Teopetmuap
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MeHalepa JM3ajHUpa 1 alanTHBHOT XKeJeo 11a OCTaHe Teopetuuap je
pazu ca opr. cucTemMa opr. cum601 YMETHHK
MalInHOM

Ayropn A.Smith (1776) | H.Simon (1945, | A. Schultz (1932) M. Foucault (1972,
K.Marx (1857) 1958) P. Selznick (1948) 1973)
E.Durkheim T. Parsons (1951) | P. Berger (1966) C. Jencks (1977)
(1893) F. W. | A. Gouldner | T. Luckmann | J. Derrida (1978)
Taylor (1911) (1954) (1966)
H. Fayol (1919) | J. March (1958), C. Geertz (1973)
M. Weber | M. Dalton (1959), | P. Ricoeur (1981)
(1924) L. Bertalanffy
C. Barnard | (1968)
(1938)

WUs6op: Adanmuparo npema Hatch (1997)

Hajzan, mocnenma knacudukanuja kojy hemMo oBe pasmaTpaTH jecTe OHa KOjy
cy monyawin [llappun, Ot u Jaur (Shafritz, Ott & Jang, 2011), a xoja mpemno3Haje
pasznuke usmelly ocam epyna meopuja: (1) kinacudHy Teopwjy opraHuzanmje; (2)
HEOKJIACUYHY TeopHujy opraHuszamuje; (3) TeopHujy JbYACKHX pecypca / NEepCHEKTHBY
OpraHu3alMOHOT TOHAIamka; (4) Teopuje opraHu3alje U OKpyxkema; (5) MouepHy

CTPYKTYpallHy TEOpHjy OpraHu3aluje;

(6) Teopuje oOpraHM3alMOHE KyNType U

npoMeHa; (7) Teopuje MOhW W TOJNUTHKE y OpraHu3auju U (8) eKOHOMCKE TeopHje
opranmzanje. ['pyme ce pa3nukyjy mnpeMa: BPEMEHCKOM OKBHDPY, pPa3yMeBamby
opraHu3anyja U TeMu UcTpaxuBama. ¥ Tabemu 5 mpencraBibeHe Cy KapaKTEpUCTHKE
CBake O/ MPETIO3HATUX TPyIa TEOpHja OpTaHu3aIHje.

Tabeaa 5: Ocam epyna meopuja opeanusayuje

OopraHmusainyje je OCTBapeHe
MPOU3. U €KOH. IIIJBEBA;

-MIOCTOjH  jemaH  HajOoJbU
HaYHH OpraHu30Bama
MIPOU3BOIHE Koju  je
pe3yJITaT HayYHHX aHaIIH3a;

-MaKCHMHU3. MPOU3B.
ocTBapyje ce
CIeTIHjaTN3aIjOM u

Heoknacuuna Teopuja
opraHusanuje

-peBHIMpa KIACHYHY TEOPHjY

- moceOHO

MHUHHMH3HPABE YIIOre JbyIH
yopranmzauuju, moTpebe 3a
KOOpIUHALjOM H3Mely opr.

HBCHO

1900 1910 1920 1930 1940 1950 1960
Knacuuyna Teopuja Teopuja jbynckux pecypca/
opraHu3anuja ITepcneKkTHBA OPraHU3ALHOHOT
-IHJb ocTojama NMOHALI KA

-OpraHm3aiyje mocToje na Ou
3aJI0BOJbaBANIC JBYJICKE MOTpeOe
(He BaXku 1 OOPHYTO);

-OpraHu3. U Jbyau Tpebajy jemHu
JIpyrdMa: OraHm3. Cy MOTpeOHH
uueje, eHepruja M TaJCHTHBAHU
JbyOH, a JbyOuMa Cy MOTpPeOHHU
Kapujepa, 1jarta 1 maHce;
Ilpeocmasnuyu:

MOJIENIOM paja;
-JbYIIA U OpPT. CE€ PAI[HOHAIHO
MOHAIIIAjY.

IIpedcmasnuyu:

A Smith, F.W.Taylor, H.
Fayol, F. Gilbreth, L.
Gilbreth, H. L.Gantt,

jeAuHMIIA, MHTEPHO-CKCTEpHE
OpraHm3. OJHOCE M MpOIECe
JIOHOIIERA OTyKa

-070aIMBamke CYBHIIIE
T10j€IHOCTaBIbEHOT
MeXaHUYKOT Buhema

opraHmsanyje

E.Mayo, M.P.Follett, A.Maslow,
D.M.McGregor, I.L.Janis
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M.Weber, L. Gullick

Teopuje opranuzanuje u

OKpYKemba
-Opranuzainyja je OTBOpEH
CHCTEM Meljy3aBHCHUX
AKTUBHOCTH YKJOIUBCHHX U
3aBHCHUX on uper
OKpYXKErbha,

-CHCTEM je OpPTraHU30BaH CKYI
JenoBa  Koje  o0jenumyjy
neuHUCAaHe Tpolenype, a
KOjU je KpeupaH paau
OCTBapema crienupuIHUX
LHJbEBA WJIM OIITE CBPXE
MOCTOjamba.

-CHCTEMCKa Teopuja,
WHCTUTYIIMOHATIHA TEOOpH]ja,
Teopuja pecypcHe
3aBHCHOCTH

Ipedcmasnuyu: D.Katz nu
R.Kahn, J.D.Thompson, J.W.

Meyer & B.Rowan, J.Pfeffer
u G.R. Salancik, G.R Karroll
u M.T. Hannan

-jemHa Om TJAaBHUX TeMa:
opranusanuja HHje
CaMO/I0BOJBHO OCTpBO
M30JI0BaHO on CBOT
OKpYyIKerba

Ipedcmasnuyu:

C. Barnard, R.Merton,
H.A.Simon, P.Selznick,
R.M.Cyert, J.G. March,
M.Dalton, T. Parsons,

W.F.White

MopnepHa CTpPYKTypajaHa
TeopHja opraHuzanuje
-OpraHu3alyje Ccy pandoHaIHe
WHCTUTYIMje Ydja je CBpXa J1a
ocTBape IMJbeBE Kpo3 IpaBWiia H

dbopMaTHM ~ ayTOpUTET;  OpT.
KOHTpOJIa ¥ KOOpAWHALHUja Cy
KIJbYYHHU 3a panuoHa.
MOHAIIAhE;

-IoCTOju HajOoJba CTPYKTypa 3a
CBaKy OpraHM3allijy, ca acleKkTa
LHJbEBA, OKPYXKEHa, TEXHOJIOTHje
WTJ; CHeldjalu3alnmja ¥ Iojesna
pana yHanpelyjy KBaJITeT 1 00UM
MPOU3BOIE.

Ipedcmasnuyu: T.Burns u G.M.
Stalker, P.N. Blau u W.R.Scott,
A.H. Walker u J.W.Lorsch, H.
Mintzberg, R.M.Burton u B. Obel

Teopuje opraHn3anuone
KYJIType H IPOMeHa
-0pr. KyJATYpY YHHe!
BPETHOCTH, BEpOBama,
HOpMe,iepIeniyje, CuMOoIH,

oOpacIy noHaIama;

-0pr. KyITypa Koja
peduekryje HETOXEeJbHE
BpPEIHOCTU (Hmp.
Xujepapxujy, PHUTHIHOCT,
XOMOT'€HOCT, 3aTBOpEHE
Mpexe) orpaHnyaBa
(ekcuOMITHOCT u
cripoBohjerbe JIYTOPOYHHX
MpOMEHa; Wb je Ja ce
3aMeHe OHMMa y KojuMa ce
BPEIHY])Y XOpH3.
KOMYHHUKaIyje, OTBOpEHE
Mpexe, (hrexcubuIHOCT,

PECIIOH3MBHOCT, OCHAYKHBAIHE
MOjeIMHAIIA ¥ TPYTIa UTA.
Ipedcmasnuyu:
W.E.Deming,
E.Jacques,E.Schein,
W.H.White, T.Peters u

Teopuja Mohu n nojauTHKe
y OpraHu3auuju
-OpraHu3aiyje cy
KOMIIJIGKCHI CHCTEeMH
MmojelMHaNa U KOAIHIHja, Y
KOjHMa CBaKO MMa COIICTBEHE
HHTepece, BPEIHOCTH,
npedepeHiyje, MepCreKTUBe

U MepLeNIuje;

-Koanuuuje CTaJTHO
KOHKYPHIY jeJHe pyriuMa 3a
pecypce;
-yTHIIEj je
»OpYxKje;
-IIWJbEBE PETKO II0CTaBJbAjy
TIOj e IMHIIH KOjH nmajy
(dbopMaTHM ayTOPUTETH; OHHU
cy pe3ynTatr  mperoropa
n3mely nojenHana u
KoaJiiyja.

Ipedcmasnuyu: R.M.Kanter,
J.Pfeffer, J.March, H.
Mintzberg, J.D. Thompson,
J.R.P French u B.Raven

HMpUMapHO

ExoHoMcka Teopuja

opraHuzanuje
-KOPHCTH KOHIIENTE M ajare u3
o0acTH eKOHOMHje Yy IHIbY

aHAM3¢ HHTEPHHX IIpoleca u
cTpyKType hupme (cTp. 243);
-aHanmu3Mpa  mpolieMe:  Kako
CTUMYJIHCATH MeHarepe u
JIp.3aIl0CNIeHE Ja pajie y HHTepecy
OHHX KOjU KOHTPOJIHIIY, OZTHOCHO
y choy4ajy JIpX.OpraHusanyja
OHHMX KOjH JIOHOCE MOJUTHKE U
aNoIMpajy pecypce.

-areHIdjcKa TeopHuja, TeopHja
TPaHCAKIMOHHUX TPOLIKOBA,
TeopHja eHa

IIpeocmasnuyu: M.C.Jensen &
W.H.Meckling, O.E. Williamson,
J.Locke, J.J. Rousseau, R.Cyert u
J. March
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R.Waterman, T.Deal "
A.Kennedy, G.Morgan
2000 1990 1980 1970 1960 1950

WUsbop: Adanmuparo npema Shafritz, Ott & Jang (2011)

2. AncKycuja m 3akrby4vak

be3 o03mpa Ha Benmkum Opoj TMOKyIIaja Ja ce TeopHja opraHusamdje XX Beka
cucTeMarusyje, ympaBo 300r cBoje (parMEeHTHPaHOCTH M KOMIUICKCHOCTH, CBaka
KIacupuKanyja Teopruja Mopa ceé CXBAaTUTH YCIOBHO, OyAyhm na pasiuuuTH ayTopu
OTIEPHIITY C Pa3INYMTUM KaTeropu3alnjama, Majia 4eCTo U C Pa3IniyUTUM Ha3UBHMa 3a
ucTe CTBapu. AHanm3a pazIM4NTHX Kiacu(uKaluja Teopuja opraHusanuje XX Beka
HPEJICTaB/bEHUX Y IPETXOIHOM OJIeJbKY yKa3yje Ha HEKOJIHMKO 3aKJbydaka.

Ilpeo, xnacudukaiyje opraHu3alMOHNX TEOpHja Koje ce 0a3upajy Ha jeIHOM
jEOMHOM KPUTEPHjyMy 3a TPYyNHCAEkE CBAKAKO Cy Ne(HIUTAapHE ca aclekTa AyOJber
pasymeBama ojapeheHux rpyma Teopwja. Tako, Ha mpuMep, Kiacudukamnuja
npencTaBjbeHa y Tabenu 1 (mpema JOMHUHAHTHO] TEMU UCTPaXKHMBamba) HE Jaje MHOTO
nHpOpMaIja 0 KOpUIINeHOM METONy aHali3e WIH O MPeTIOCTaBKaMa O HAYHHY
(GyHKIUOHHMCAA M ONCTaHKa opranm3aiyje. Ha ocHOBY m3abpaHHX pajoBa MOXeE ce
JIOHEKJIC 3aKJ/bYYHMBATH O BPEMCHCKHM OKBHpPHMA IOYETKA HCTPaKuBama ozapeleHnx
tema. lllTaBumme, rpynucame pamoBa mpeMa IOMUHAHTHOj TEMH MOXE [1a TIOKake Ha
KOjU HAYWH Cy UCTpaXHMBama ojapeheHe TeMe eBOoIyHpalla TOKOM CTOTHHAK TOJMHA:
OJlaKJie ce KPEeHyJlo, Kaja M /e ce CTHrIo. Mory jJa ce Npeno3Hajy YMEEHHUIE O
IMOCMAaTpaHoM ()eHOMEHY, Jla Ce youe MPABWIIHOCTH (WJIH OOpacCIiy) IMOoHAIIamba U Ja e
uaeHTH(UKYjy mpoIecu Koju MOTy Aa o0jacHe yodeHe oOpacie. Moxe ce JeTaJbHuje
omucaTH KOHKpETHa TojaBa (Tema), jep ce ,,BUIU U3 BHIIE YIJIOBa (HIp. UCTOPH]CKOT,
€KOHOMCKOT,  COITHOJIOIIKOT,  TICHXOJIONIKOT,  KYJITYypOJOIIKOT), a gobujeHe
“HpOpMAIHje U ca3Hama MOTY Ce YKIOIHTH Y npedeprupanu TEOPHjCKUA OKBUP, YAME
ce JI0JIa3y JI0 Hay4HO NPUXBAT/BUBOT O0jallllbelba HCTpakuBaHe nojase. CylITHHA je y
MHCAOHO] aHAJIM3U UCTPAKUBAHE T0jaBe (TeMe), H30JIOBAHO] U3 COIMjaTHOT KOHTEKCTa
y xojeM ce Manudecryje (Ilejamosuh, 2009). C npyre crpaHe, Ipymucame TeopHja
OopraHm3anyje mnpeMa JOMHHAHTHOj TEMU HWCTPAXHMBalka CBAKAKO JOBOAHM JI0
,,30JI0Baba’™ HCTpaXXMBaHE IOjaBe, alu HE Jaje MyHO HH(OpMalHja O TEOPHjCKUM
MepCHeKTHBaMa M TIPHCTYIIMMa I METolJaMma HCTPaKWBamba KOHKPETHE II0jaBe
(teme). CauuyHO je W ¢ KiIacUpHUKALMjOM TMpencTaB/beHoM y Tabenu 2 (mpema
JOMUHAHTHO] MeTadopu opranuzanuje). OBo 300r Tora mro Meradope, y CyIITHHH,
MMajy TapaJoKCalHy YIJIOTY: JIOK Cy, C jellHe CTpaHe, KJby4He 3a 00jalllibaBame H
pasyMeBame oapeheHuX acrnekara opraHuzaimje, J0TIe, ¢ APYre CTPaHe, 3aMaribyjy
WK TOTIYHO WTHOPHINY HEKe Ipyre acleKkTe OpraHu3alluje, a He MOCTOjH HU jeJHa
jeIMHa TIojeIMHAYHAa TeopHja wim MeTadopa koja Ham omoryhyje na BUAWNMO H
pa3yMeMo OpraHu3andjy y CBUM BeHHM acnektuMma (Morgan, 1986). CiouyHo je u ¢
npUMEHOM caMo MeTadope 3a ToTpede cUcTeMaTu3aldje KOHIenmaTta U Teopuja
opranuzanyje XX Beka. C jeqHe cTpaHe, OCBETJhaBa ,,IIUPY CIUKY™ OpraHHu3aiydje U3
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yria oapelhene rpymne Teopuja, a ¢ Apyre Hac ocTaBjba yckpaheHHM 32 BUXOBO MHOTO
ny0jbe W KOMIUIEKCHHjE€ pa3yMeBame: Ja JH Cy 3acCHOBaHE Ha HEKHM JIPyTHUM
MpeTIocTaBKaMa O OpraHu3alHjaMa, a He caMo Ha BUXOBHM MeTadopama, 1a Jii cy ce
T€ TPETIOCTaBKEe Memalle C MPOTOKOM BpEMEHa, Ja JU Cy HUXOBO YKe W IIHpe
OKPYKEHE WM METOJ] HCTPaXHBamka YTHUIAIN Ha pe3ysTaTe W MPOMEHE y HalleM
pasyMeBamy OpraHH3alyja i Tako Jajbe.

/Jlpyzo, HujenHa O] NpeACTaBJbeHUX Kiacu(pHKalMja HUje 00yXBaTHlla CBE WU
BehHY 3Ha4YajHUjUX TEOpHja OpraHu3allyje, Koje ce W JaHac W3y4aBajy y aKkaJeMCKUM
uHCcTHTYyIHjaMa. OBO BepOBaTHO 300T TOra IITO je cBaka o]l BUX oMmeleHa n3abpaHuM
KpUTEpUjyMUMa TpyNucama W JUYHUM u300poM aytopa. To 4YMHM HENOTIYHHM
,»,MO3aUK* Teopuje opraHmsaiuje XX Beka M OTexaBa IyOsbe pasyMeBame CTEICHA
Pa3BHjEHOCTH NCTPAKMBAkHa OPraHNU3aIMja Y TIOCMaTPAaHOM BPEMEHCKOM IIEPHOLY.

Tpehe, ananmm3upane KiacH(UKAIMje CC NCTOBPEMEHO W PA3JHKYjy U HOHEKIE
Ipekyanajy, ¥ To Kako y IHorieny jacHohe kputepujyma kiacupukanuje, Tako U y
norneny (CIMYHOT, alld HM Pa3JIMYMTOr) BPEMEHCKOT JleUHHCAmka Pa3sIHIuTHX
TEOPHjCKUX MEPCIEeKTHBA, (Pa3IMYUTHX) Ha3uBa (HEKaJa WCTHX, a MaJl0 Pa3IMYUTHX )
TEOPUjCKHUX MEepCNeKTHBa W (CIMYHOT, &M M Pa3IM4UTOr) Mpeno3HaBamba KIbYYHUX
JIONIpUHOCA penieBaHTHHX ayTopa XX Beka. C jeHe CTpaHe, CaCBUM j€ JIOTHYHO Ja Ce C
BPEMEHOM, C II0jaBOM HOBHUX EMIIHPHjCKHX U APYTHX HCTPaXHBamba, TEOPH]jCKe
MIepPCIIeKTHBE MEmajy, yTUUY jellHa Ha ApyTy, u3Mehy \mux ce momepajy rpaHuie, ma ux
je temko mpernusHo, Beh je mMoryhe camo ux ycioBHO pazmBojutH. C npyre crpase,
aHAJIM3HWpaHe KiIacupuKaiuje, y3eTe CBE 3ajeJHO, YMECTO Ja TiojacHe BeoMa
KOMIUICKCHY CJIMKY TeopHja opraHusanuje XX Beka, Ipe CTBapajy BUCOK CTEIeH
KOTHUTUBHE KOH(Y3Hje, 30pKe U Hepeaa.

Yemepmo, aHaIM3a TPEACTABILEHUX KiIacH(UKalMja mokasyje na cy ayTopu y
MOKYIajy [Ha JIOTHYKH TPYIHUIIy TEOpHje KOPUCTHIIM jemaH wWin Behum Opoj
kputepujyma. Tako Cy ce Kao HajBaXXHHUjH KPUTEPHjyMH KOjU C€ ,,[10jaBJbYjy" H/UIH
,IOHABIBAJY" y pasNIMUuTHM Kiacupukanujama wnsgsojunmu cieaehm: (1) Tema
HUcTpaxuBama; (2) Meradopa opranusanyje; (3) BpeMEHCKH OKBHUD; (4) MeTon
UCTpaKuBama; (5) Buljerme opraHm3aiyje Kao OTBOPEHOT VS. 3aTBOPEHOT CHCTEMA; W
(6) Buheme opraHuzalyje Kao PAMOHAIHOT VS. MPUPOIHOT (COIMjaTHOT) CHUCTEMA.
[Ipu ToMe, HHjeqHA OJ pa3MaTpaHuX Kiacupukanyja He Jgaje CcBeoOyXBaTHY
CUCTEeMaTHU3aljy TeopHja opranuzammje XX BeKa HHTETPUCAEEM CBHX IPEIIO3HATUX
Kputepujyma. Heku aytopu ce 6aBe BpeMEHCKHM YOKBHPHBAEM TpyIa TeopHja (HIp.
Scott, Tossi & Shafitz et al.), mok Apyru yomire W He y3uMajy y 003Up BPEMEHCKY
nuMmeHsujy (Hmp. Morgan), unu camo oapelyjy moderak HacTaHka ojapeheHe
nepcnektuse (arp. Hatch, Pugh & Pugh, Davis). Heku ayTropu momnase ox 1oMUHAHTHE
MeTadope opraHusaimje, 10K JIPyTH CBako Bul)eme opraHu3aiije, KOMOMHOBAHEM JIBE
0asnyHe nuUMeEH3Hje (OTBOPEH VS. 3aTBOPEH CHCTEM, W pAlMOHANAH VS. MPHPOITHU
CHUCTEM), CBPCTaBajy y TPOJUMEH3HOHAIHY (HIp. Scott) WM YeTBOPOAMMEH3HOHAHY
Matpuity (amp. Tossi). Heku ce 6aBe JOMHUHAHTHUM METOJIOM UCTPaKHBama, JIPYTH

Ananm ExoHomckor takynteta y Cy6otuuu, Vol. 55, 6poj 41/2019, cTp. 037-054



Mokywaj cnctematmnsauuje teopuje opranmsaumje XX Beka 49

ormer He. M300p KibyuHHMX ayTopa je Takohe omeheH u3aOpaHHM KpHUTEPHjyMOM
KJIacHU(pUKaI¥je U JUYHUM H300pOM ayTopa, YMME C€ 3aTBapa MpPOCTOp, OJHOCHO U3
CIIMKE ,,0pHIIy BaXKHH JONPHHOCH. THMe Kilacu(uKaiyje TeopHja yMEeCTO aa yHecy
pexn, mojacHe ojpeljeHe Teopuje U OJaKIIajy U oMoryhe mHXOBO qy0Jbe pasyMeBame y
KOHTEKTY y KOjeM Cy HacTalle, mpe yHoce 30pKy, Hepell U KOHDY3H]Y.

3aTo cMaTpaMo Ja je HEONXOAHO Jla Ce y Tparamy 3a pasyMmeBameM Imolhe ox
UHTETPUCAHOT NPHUCTYIA: NOTPeOHO je YYMHHUTU MOKYINAj MOBE3UBAEma NMPETXOMHUX
KIacu(uKanyMja W KpeHupama HHTETPATHOT OKBHpa 3a CHCTEMaTH3alHWjy TeopHje
opranm3anyuje XX Beka, Kao IITO je IpeacTaBibeHo y Tabemnn 6.

Tabeaa 6: ITpedaoe jedurcmberoe oxBupa 3a cucmemamusayujy meopuje opeanusayuje XX bexa

IIEPCIIEKTUBE IIEPCIIEKTHUBA IIEPCIIEKTHBA
(npemnocmaske o OPI'AHU3ALUJE KAO OPI'AHU3ALUJE KAO
opeanuzayujama) 3ATBOPEHOI" CUCTEMA OTBOPEHOI' CHCTEMA
Mopnen 3ameopenu payuonanru mooenu Omeopenu payuonairu
opraHusanu Mooenu
HEPCIIEK | je
THUBA Bpemencku
OPI'AHH3A | oxBup 1900-1930 1950-1985
LHUJE KAO | Teme (popMaTHa OpraHU3aLOHa OpraHu3anmja ¥ mBeHo
PAIIIOHA UCTpaXUBa CPYKTYpa, MCHaIMEHT OKpYXXEeHe, TOHOIICHE OTyKa,
JIHOI Ba OpT. IM3ajH
CHCTEMA Meradopa Opeanuzayuje kao mawiune Opeanuszayuje kao mMo32068u
OpraHu3aIu
je
Merton -OCepBaBIIMja, UCTOPUjCKH METOJ], | -KOMIIApaTHBHA  UCTPAKUBAMKA,
nyHa pediekcuja HCKYCTBa MYJITHBapHjalliOHa CTATUCTHYKA
aHamM3a
Kibyune Hayuynu wmenaument (Taylor, | Kapuern mkoma (Simon, 1947,
Teopuje/ 1903, 1911; Gantt, 1910; | March u Simon, 1958; Cyert u
npuctynu U | Gilbreth(s), 1912, 1917), | March, 1963), KoHTHHIreHTHa
aytopu/ AIIMUHUCTpaTHBHA TeopHja | cTpykTypanHa teopuja (Lawrence
JOTIPUHOCH (Fayol, 1916), Teopuja | m  Lorsch, 1967; Woodward,
oupokparuje (Weber, 1924) 1965; Thompson, 1967; Perrow,
1967, Mintzberg, 1979),
Exonomcke Teopuje
opraHusanuje (Jensen u
Meckling, 1976;Williamson,
1985)
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IIEPCIIEK
THUBA
OPTAHH3A
LHJE KAO
TIPUPOJH
or
(COLMIATT
HOT)
CHCTEMA

Monen 3ameopenu coyujarnu mooenu Omeopenu coyujannu

OpraHu3anu Modenu

je

Bpemencku

OKBHP 1930-1960 1950 - 2000

Teme -JbyIM Y OpraHU3alHjH, -OpraHu3alioHe TIPOMEHE U

HCTpaXkuBa HedopmanHa opranu3sanuja yueme, MOl ¥ ONUTHKA y

Ba OpraHu3alldjH, OpraHH3aHoHa

KyaTypa

Meradopa Opeanuszayuje Kao opeanuzmu opeanuzayuje Kao opeaHusmi,

opraHu3anu opeanuzayuje Kao noaUMmu4Ku

je cucmemu, opeanuzayuje Kao

¢nyke u mpancghopmayuja,
opeaHuzayuja Kao Kyimypa
Merton -eTHOTpadcke CTyauje, -CTyZIMja ciy4aja,
HWHTEPBjyUCamkE, OTICEpBAIIHje JIEKOHCTPYKIIHj€, KPUTHKA
TeOopHje, aHKeTUPAbE,

MYJITHBApHjAllMOHA CTAT. aHAJIM3a

Kibyune Illkona MelyJbYICKUX OJIHOCA Cucremcka Teopuja (Bertalanffy,

Teopuje/ (Mayo, 1933; Barnard, 1938), | 1951, 1956, 1968; Boulding,

npuctynu u | Maslow, 1943; McGregor, 1960; | 1956; Katz u Kahn, 1978; Emery

ayTopu/ Herzberg, Mausner u | u Trist, 1960), UncTuTymmonanxa

JIOTIPUHOCH Snyderman,1959; Likert, 1961) teopuja  (Selznick, 1949; Di-

Magio u Powell, 1983; Meyer u

Rowan, 1977), Teopuja pecypcHe
3aBucHoctn (Pfeffer m Salancik,

1978), Teopuja momynamuoHe
exomorrje (Hannan, Freeman,

1977), Teopuje kynrype (Jaques,

1952; Schein, 1985; Peters u
Waterman, 1982; Deal wu
Kennedy,1982), Teopuje

mpomeHa U yuema (Lewin, 1947;
Pettigrew, 1985, 1990; Kotter,

1986; Argyris u Schon, 1978;
Senge, 1990; Nonaka, 1991)

Wsbop: Aymop

[IpemnokeHn OKBUpP 3a CHUCTEMAaTH3alljy TeopHje opraHm3amnmje XX Beka,
npeacTaBbeH y Tabenu 6, mperno3Haje YeTHpU TpyIe TeopHja, Koje OMHUCY]y YeTHPH
OCHOBHA THITa BHl)ea U HAYMHA HCTPaKUBamka opranusanmje y Teopuju XX Beka: (1)
3aTBOpeHu pamuoHamHu Monenu (1900-1930); (2) 3aTBopeHH couUjanHU (MIPUPOTHH)
monenu (1930-1960); (3) 3aTBopenu panmoHanHu Mojaenu (1950-1985) u (4) otBopenn
conmjaiau (mpupoaau) Moaeu (1950-2000). ['pynucame Teoprja H3BPIICHO je ITpeMa

HEKOJIMKO KpHUTEpHjyMa:

(1) noMuHaHTHa TMpPETIOCTaBKa O OpraHu3anujaMa —

MepCcreKTHBa (HajONMITHjH KpUTEpHjyM); (2) BpemeHCKH okBup; (3) mpeosmahyjyhe
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TeMe UCTpaxuBama; (4) metadopa(e) opranuzamuje; (5) Meron(u) UCTpaxuBama; (6)
KJbY4YHE TeopHje W m3abpaHu aytopu/monpuHocH. CeJeKIfja YKJbyUYeHHX —ayTopa
M3BPILCHA je HA OCHOBY FBUXOBOT 3Hauaja U JIOMPHHOCA Pa3BOjy TEOPHUje OpraHU3aIuje
M 3aCTyIUbEHOCTH y YUOEHHMIMMa W3 pasIMuuTHX OO0JIaCTH OpraHu3aldje Ha
BHCOKOIIKOJICKMM ycTaHOBaMa kako y CpOuju, Tako W IIupoMm cBeta. HhuxoBu
n3abpaHu paJioBU HABEJICHU CY Y CITHCKY JIUTEPATypE.

Bepyjemo na he npeanosxeHN OKBHUpP 3a CHUCTEMATH3allNjy TeOpHja OpraHu3aluje
XX Beka IPY>KHUTH jaCHHU]Y CIHMKY ¥ ToMohH y IBHMXOBOM Iy0JbeM pasyMeBamy. bymyhu
MIPaBIH MCTpaXkKWBama y OBOj oOJacTH MOTNM OM ce HahM y yKJbydHBamy DONATHUX
3ajeAHUYKUX KPUTEPHjyMa — KapaKTepHCTUKA MPENO3HATUX TEOPUjCKUX MEPCIEKTUBA
Kkoju he mompuHETH BWBHXOBOM OyOJbeM pasyMmeBamy W Npodmincamy, Kao H Yy
J0/laBamy ayTopa U BUXOBUX PaJioBa KOjH HUCY YKIbYYEHH.
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Summary

This paper analyzes different classifications of organization theory in the XX century
in order to shed light on major perspectives in organisational research. The paper
analyses six different classifications, offered by the following authors: Pugh (1988,
2007) and Pugh & Davis (2007), Morgan (1986), Hatch (1997), Tossi (2009), Scott
(1992, 2003) and Scott & Davis (2007), and Shafitz et al. (1911). The analysis has
shown that existing classifications and typologies are rather confusing and insufficient
in capturing the complexity of the organization theory in the XX century. Therefore an
integral framework for systematization of theories has been proposed.
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Introduction

Entrepreneurship represents the basis of the economic activities of developed countries.
It has an influence on economic development and an increase in employment rates by
generating new jobs. Creating new jobs is the entrepreneurial aspiration for achieving
the growth of an entrepreneurial venture. The impact of personal characteristics of
entrepreneurs on the development of entrepreneurial venture aspirations in the form of
high growth is evident. However, not only the influence of psychological
characteristics but also the influence of demographic characteristics, the characteristics
of the entrepreneurial enterprise and the business environment within which it exists, is
evident. Why do some entrepreneurs show a greater tendency towards the aspirations
for the growth of an entrepreneurial enterprise, which factors influence the
development of this type of entrepreneur's aspiration? These research questions
represent the unlimited potential for future research ventures, at least as far as
entrepreneurial aspirations are concerned, a more concrete growth of entrepreneurial
endeavors.

The main objective of this paper is to determine factors that have an influence
on high-growth aspiration in order to determine the characteristics of these entrepre-
neurs in SEE region. This paper aims to contribute to existing literature which studies
the effect of entrepreneurial knowledge and skills (KSA's), as well as entrepreneurial
motivation, innovation, and internationalization as an entrepreneurial aspiration, posi-
tioning it in the context of developing countries of SEE region, which is generally un-
derstudied. An exploratory sample of countries is selected based on their affiliation to
the region, close proximity, and similar historical heritage since they are post-socialist.
The paper consists of three parts. In the first part, we presented the main theoretical
sources that are dealing with the high-growth expectation concept. The second part of
the paper is related to our empirical research and the last part reflects our discussion on
reached results, as well as suggestions for future studies and some practical
implication.

1. Theoretical background

Individual KSA's are one of the causes that determine the entrepreneurial intentions.
Some authors (Sanchez, 2013) have recognized education as an influential element that
can affect entrepreneurial KSA's. However, high educational attainment can also allow
a greater recognition of a variety of business opportunities and provide the individuals
with the skills required to exploit these opportunities as well as the confidence to
become entrepreneurially active (Wilson et al., 2007). Baum et al. (2001) have
identified the knowledge, skill, and abilities of a potential entreprencur. Identified
KSA’s can be recognized as a basis for potential entrepreneurial intentions as well as
for nascent entrepreneurs who are already involved in business start-ups.
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Human resource discipline recognizes KSA's as a human capital asset at
individual and firm level (Cabello-Medina et al. 2011) and some previous studies have
identified it as competency with a significant influence of entrepreneurial growth
expectations (Bosma et al., 2004). In the attempt to include the category of human
capital, which is intangible, the most commonly used level of education as a non-task
related human capital attribute (Cassar, 2006). Besides education, self-efficacy can be
observed as another human capital attribute. Self-efficacy can compensate for lack of
resources, such as financial resources, which is a constraint for many entrepreneurs
(Chandler and Hanks, 1998). Individuals who have a high dose of self-efficacy in
performing a particular task have more chances to pursue and then persist in that task
than individuals who have a lower level of self-efficacy (McGee et al., 2009). In
addition to human capital, the importance of influence on high-growth expectations
also has social capital, as confirmed by Bosma et al. (2004). Beside self-efficacy, it is
also necessary to mention networking as one of the skills of entrepreneurs from the
social category, which has an unambiguous influence on the growth of entrepreneurial
venture.

HI: Entrepreneurial KSA's has a significant positive influence on high-growth
expectations of entrepreneurs in Southeast Europe region.

Motivation based on stimulants can occur in several different forms. According
to Giacomin et al. (2007), three motivational factors influencing entrepreneurship as a
result of the observed chances are observed market opportunities, social status, and
profit. The observed market opportunity is an opportunity to start an entrepreneurial
endeavor and to convert ideas or inventions with the aim of profitable exploitation.
Taking into account the motive for starting an entrepreneurial enterprise, according to
GEM methodology, we distinguish two basic types of entrepreneurs, in question, are
necessity-driven  and  opportunity-driven  entrepreneurs.  Opportunity-driven
entrepreneurs are the people that drive entrepreneurial ventures for the sake of
profitable exploitation of perceived chances while necessity-driven entrepreneurs
represent the people who run the venture out of the absence of alternatives. Thus, it is
evident that opportunity-driven entrepreneurs have more human and financial resources
(Caliendo and Kritikos, 2009), predict a more profitable chance (Block and Wagner,
2010), which leads to higher earnings. This concept has been supported by many
authors from the field of entrepreneurship (Williams/Williams, 2014; Block et al. 2015;
Fairlie/Fossen, 2017; Angulo-Guerrero et al. 2017). Characteristics of necessity-driven
entrepreneurs create the assumption of lower aspirations and high-growth intentions.
That does not mean that the enterprise has no potential for growth or that it will not
achieve growth. Mainly, entrepreneurial venture growth, in terms of increasing the
number of employees, is mainly related to opportunity-driven entrepreneurs (Lecuna et
al., 2017).
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H2: Entrepreneurial motivation (opportunity-based) has a significant positive
influence on high-growth expectations of entrepreneurs in the Southeast Europe
region.

If we look at the long-term, innovations are treated as a prerequisite for competi-
tive advantage, enterprise survival, its development, and growth. The innovative capac-
ity of the enterprise is largely determined by human resources, knowledge, and skills.
When we talk about highly educated, qualified, trained, capable individuals, future en-
trepreneurs, we think of entrepreneurs who are guided by perceived opportunities, who
are developing new products and launching new entrepreneurial ventures with a view
to profitable exploitation of their ideas. Entrepreneurial firms reach for growth by
launching new products or attracting new customers or effecting a combination of both
(Kyldheiko et al. 2011). More innovation generates more growth which promotes high-
er levels of employment and job creation (Colombelli et al. 2013). A larger number of
studies that have studied the specific relationship between innovation and growth inten-
tions have confirmed its positive influence (Coad and Rao, 2008; Corsino and Gabriel-
le, 2010; Colombeli et al. 2013).

In today's globalization of business and under the conditions of evident market
liberalization, entrepreneurs and their businesses have to make use of all the facilitated
conditions for appearing in other markets. The ability to access other markets, tailoring
the business offer to consumers' demands, is an opportunity for achieving the growth of
an enterprise, which sometimes appears to be within the boundaries of national bor-
ders. Internationalization of business not only influences company business growth, but
it inevitably affects the development of product/service or process innovation. Along
with the strengthening of the world economy globalization process, an interest in the
internationalization of entrepreneurial ventures is noticed in the last decade (Cavusgil
and Knight, 2015; Gonzalez-Pernia et al. 2015; Amoros et al. 2016). According to the
research of Verheul and Van Mil (2011) internationalization is positively associated
with growth aspiration. Creation of a global market has opened up numerous chances
of achieving growth due to the international presence (Carpenter and Fredrickson,
2001) and on the basis of increased sales on foreign markets. Some research studies
have confirmed the positive influence of internationalization on the entrepreneurial
venture growth (Hessels and Parker, 2013; McCormick and Fernhaber, 2017).

H3: Entrepreneurial aspirations (innovation and internationalization) has a
significant positive influence on high-growth expectations of entrepreneurs in the
Southeast Europe region.

2. Research methodology

For the purposes of this research, the authors included six countries in research sample
of South East Europe: Slovenia, Croatia, Hungary, Romania, Bosnia and Herzegovina,
and FYR of Macedonia. An exploratory sample of the mentioned countries was 12027
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respondents, which is presented in Table 1. The total number of high-growth
entrepreneurs within this sample was 231.

Table 1 — Research sample

IFrequency [Percent [Valid Percent [Cumulative Percent
Hungary 2000 16.6 16.6 16.6
Romania 2021 16.8 16.8 334
Croatia 2000 16.6 16.6 50.1
Valid Slovenia 2002 | 166 16.6 66.7
Bosnia and Herzegovina 2004 16.7 16.7 834
Macedonia 2000 16.6 16.6 100.0
Total 12027 100.0 100.0

Source: Author's calculations

Authors chose TEA: Exp. job growth >=I10 persons and >=50 percent
(TEAyyJOB) as a dependent variable which symbolizes high-growth expectations
which were measured by the following answers: (0) no, (1) yes. Since the subject area
of this paper includes KSA's, entrepreneurial motives, innovation and
internationalization of new business venture, the authors of the paper decided to in-
clude the following variables in the study of this problem area. Influence of entrepre-
neurial knowledge, skills and abilities were measured by the following questions: /. Do
you know someone personally who started a business in the past 2 years? (knowent) 2.
Do you have the knowledge, skill, and experience required to start a new business?
(suskill) (Lecuna et al., 2017). Based on a previous study (Arroyo et al. 2016; Mo¢nik
and Sirec, 2016; Sirec and Tominc, 2017) innovation as an entrepreneurial aspiration,
was measured with the following question: product is new to all or some customers
(TEANEWPR). Internationalization of new business venture was measured by entre-
preneurs strong export orientation TEA: strong international orientation - more than
25% of customers from outside country (TEAEXPST). In accordance with previous
research (Lecuna et al. 2017) entrepreneurial motives were measured by the following
question: are you involved in this start-up to take advantage of a business opportunity
or because you have no better choices for work (motives). For the purpose of logistic
regression, we recoded variable of entrepreneurial motivation in 0 = opportunity mo-
tive and 1 = necessity motive. The analysis of entrepreneurial motives was made on the
basis of a question "Are you involved in this start-up to take advantage of a business
opportunity or because you have no better choices for work?. The available answers to
this question were voiced: "(1) take advantage of the business opportunity; (2) no better
choices for work; (3) combination of both of the above; and (4) have a job but seek
better opportunities". We chose answers 1 and 4 and recoded them in order to create a
new value 0, which indicates opportunity motives. We have also recoded answers 2
and 3 in order to create new value 1, which represents necessity motive. Other varia-
bles were taken as they are created in the GEM database 2013, such as categorical vari-
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able knowent which represents networking measured through question Do you know
someone personally who started a business in the past 2 years? Also, we used variable
suskill which represents entrepreneurial self-efficacy measured thgrough question Do
you have the knowledge, skill, and experience required to start a new business? Entre-
preneurial aspirations (innovation and internationalization) are represented through the
usage of variables TEANEWPR (product is new to all or some customers) and
TEAEXPST (more than 25% of customers from outside country). For all of this previ-
ously mentioned categorical variables, available answers were 0= No and 1=Yes.
Based on previous research (Sirec & Tominc, 2017) authors included the following
control variable: gender (1=male,2= female) and age.

3. Results of analysis

In order to test the research hypothesis a binomial logistic regression was performed to
ascertain the effects of entrepreneurial KSA's, motivation and aspiration (innovation
and internationalization) high-growth expectations of early-stage entrepreneurs. Table
1 contains estimates of the logistic coefficient, identified as predictors in block one
(column B). Asymptotic standard errors for individual logistic coefficients has repre-
sented in column S.E. The column "Wald" contains the results of Wald statistics and
chi-square test, column "df" as the degrees of freedom and the column "Sig" presents
the probability from the Wald test hypothesis that the logistic coefficient for the predic-
tor variable is equal to zero. The column "Exp (b)" contains all exponential logistic
coefficients that are important for the interpretation of logistic regression.

Table 2 — Set of determinants that influenced high-growth expectation

B S.E. Wald df Sig. Exp(B)
Step I' | knowent(1) -,008 ,192 ,002 1 1969 ,993
suskill(1) ,114 ,280 ,165 1 ,001 1,121

gender(1) ,651 ,205 10,057 1 ,002 1,918
age -,001 ,008 ,011 1 916 ,999

Motives(1) ,552 ,186 8,760 1 ,003 1,736
TEANEWPR ,422 ,185 15,219 1 ,000 1,525
TEAEXPST 314 ,193 1,223 1 ,015 1,368
Constant -1,073 ,404 7,038 1 ,008 ,342

a. Variable(s) entered on step 1: knowent, suskill, gender, age, Motives, TEANEWPR,

TEAEXPST.
Source: Author’s calculation

The logistic regression model was statistically significant, x> (7) = 41.872, p <
.0005. The explained variation in the dependent variable has based on ranges from 11.9
% to 14.2% according to Cox & Snell R? or Negelkerke R? methods. Respectively,
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Negelkerke is a modification of Cox & Snell, so in this research, we report Negelkerke
R2. Therefore, the model explained 14.2% of the variance in high-growth expectations
of early-stage entrepreneurs, and correctly classified 71.3% of cases. According to the
Wald test (which is used to determine the statistical significance for each of the inde-
pendent variables), the statistical significance of the test was found. Following varia-
bles added significantly to the model: (suskill) p=.008; (gender) p=.002; (motives)
p=-017; (TEANEWPR) p=.000; (TEAEXPST) p=.002. Other variables such as (know-
ent) and (gender) did not add significantly to the model. According to the probability,
predicting of an event occurring based on a one-unit change in an independent variable
we can highlight that the odds of high-growth expectation are 1.121 times greater for
those entrepreneurs who believe that they have knowledge, skills, and experience to
start a new business venture. When it comes to entrepreneurial motivation, we can
highlight that the odds of high-growth expectation are 1.736 times greater for those
entrepreneurs with opportunity-driven motivation. According to the probability, pre-
dicting of an event occurring based on a one-unit change in an independent variable we
can highlight that the odds of high-growth expectation are 1.525 times greater for those
entrepreneurs which products are new for all or some customers. When it comes to
exporting activities, we can highlight that the odds of high-growth expectation are
1.368 times greater for those entrepreneurs who have more than 25% outside national
economic borders.

4. Discussion and conclusion

As the aim of this paper was to determine the factors of influence on high-growth ex-
pectations in order to determine characteristics of these entrepreneurs in SEE region,
the authors conducted a detailed analysis by observing knowledge and skills, motiva-
tion, innovation and internationalization as an entrepreneurial aspiration. The contribu-
tion of this research is reflected in the combination of entrepreneurial competencies, its
motives, as well as innovation and internationalization in a model that can point to the
characteristics of high-growth entrepreneurs in the SEE region. It should be empha-
sized that this research covered high-growth expectations, which does not imply the
evident growth of the enterprise in terms of a number of employees. It is a prediction of
entrepreneurs when it comes to the number of employees over the next five year peri-
od.

The authors of this paper do not want to use a defined model to claim that these
are the only characteristics of high-growth oriented entrepreneurs. There are many fac-
tors influencing high-growth orientation as well as a broad set of characteristics of
high-growth oriented entrepreneurs. These characteristics were selected on the basis of
the aforementioned research with the aim of explaining the set of characteristics of
these entrepreneurs in the SEE region. By conducting the research, the authors con-
firmed the following hypotheses:
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Hypothesis H1 was partially confirmed, as no statistically significant impact of
networking on high-growth expectations was identified. A statistically significant ef-
fect occurred only in the case of knowledge and skills of individuals expressed as self-
efficacy. With the results, we did not manage to fully confirm H1 as we anticipated.
Observing the knowledge and skills of entrepreneurs in the form of self-efficacy, the
obtained results are in complete accordance with the previous research (Lecuna et al.,
2017). Entreprencurship skill-set consists of technical, management and entrepreneur-
ship skills (Cooney, 2012). As entrepreneurial skills are based on the aforementioned
skills, it is a recognizable source of high self-efficacy for entrepreneurs. Since it is a
research sample composed by opportunity-driven entrepreneurs, they are mostly highly
graduated when it comes to the level of education. The SEE region's education system
is systematic in areas such as planning, decision making, marketing, finance, commu-
nication, design, etc. Along with the personal character of an individual who is pre-
pared to take a risk, innovate, and who is changed oriented, a high dose of self-efficacy
is created to drive the enterprise and its expected rapid growth. What is obviously miss-
ing is the networking of entrepreneurs? One possible explanation can be evident exist-
ence of informal and insufficient number of formal networks, such as business incuba-
tors, business-technology parks, clusters, etc. There is a clear benefit of their existence,
recognized as the successful business of tenants of business incubators, but there is an
evident lack of capacity in relation to the entrepreneurial potential of the region. Unlike
the previous one, Hypothesis H2 was fully confirmed. When it comes to entrepreneuri-
al motivation, we have pointed out that opportunistic motives influence the high-
growth expectations. Results of the conducted statistical analysis unambiguously con-
firmed its positive relationship and they are in full accordance with some previous
studies (Reynolds et al. 2002; Verheul and Van Mil, 2011). The obtained results are
expected, given that opportunity entrepreneurs are guided by the exploitation of oppor-
tunities from the environment that most often lead to the growth of an entrepreneurial
venture. Unlike them, necessity-driven entrepreneurs do not engage with the intent of
venture rapid growth. They are starting their entrepreneurial venture because of the
lack of alternatives, most often for the purpose of self-employment and provision of
basic household income. As well as the previous, Hypothesis H3 was fully confirmed,
given that the results of the statistical analysis confirmed the research assumptions that
innovation and internationalization of business have a positive influence on high-
growth expectations. The obtained results were confirmed in previous research (Co-
lombeli et al. 2013; McCormick/Fernhaber, 2017). Although the individual impact of
the two observed variables is evident, the relationship between innovation and interna-
tionalization of business is more than complex. We are talking about their complemen-
tary relationship, which in synergy effect gains significant influence on high-growth
expectations of entrepreneurs. By developing new products and the appearance on new
foreign markets, this group of entrepreneurs is more than anchored in the rapid growth
of their entrepreneurial ventures.
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Summary

Entrepreneurship represents the basis of the economic activities of developed countries.
It has an influence on economic development and an increase in employment rates by
generating new jobs. Creating new jobs is the entrepreneurial aspirations for achieving
the growth of an entrepreneurial venture. The impact of personal, demographic as well
as the characteristics of the entrepreneurial enterprise and its business environment
within which it exists, is evident. Authors of this paper were interested in understand-
ing growth orientations of entrepreneurs in South East Europe region. For the purposes
of this research, the authors included six countries in research sample of South East
Europe: Slovenia, Croatia, Hungary, Romania, Bosnia and Herzegovina, and FYR of
Macedonia. An exploratory sample of the mentioned countries was 12027 respond-
ents. Within this sample there were 231 entrepreneurs with high-growth expectations.
Nature of the observed variables has conditioned usage of Logistic regression. Data
analysis was made through the SPSS program for statistical analysis. Results of
analysis showed that entreprencurial self-efficacy has influence on high-growth
expectations, while networking as a social category of entrepreneurial KSA’s didn’t
show significant influence. When it comes to entrepreneurial motivation, we have
confirmed our predictions, so opportunity motives influence the high-growth
expectations. As well as the previous, results of the statistical analysis confirmed the
research assumptions that innovation and internationalization of business also have a
positive influence on high-growth expectations. The contribution of this research is
reflected in the combination of entrepreneurial competencies, its motives, as well as
innovation and internationalization in a model that can point to the characteristics of
high-growth entrepreneurs in the SEE region. It should be emphasized that this
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research covered high-growth expectations, which does not imply the evident growth
of the enterprise in terms of a number of employees.
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Introduction

In the changing word coaching has become an important phenomenon not only for
managers and employees but to organizations, too. There are a numerous definitions of
coaching. Narrowly, it is a performance imporovement technique. In broader terms it is
a context of committed partnership. Laszlo et al. (2018) stress that economic goals
cannot be achieved without social peace and social cohesion, employers’ goals without
employees’, and vice versa. Therefore coaching plays an important role in organiza-
tions.

Coaching is a tool that is capable of creating value that consequently improves
the capabilities of human capital. (Hammervoll, 2012) Coaching can be used not only
in difficult situations, because it can be applied to numerous problems. It provides tools
in individual and organizational levels that help to make important steps on the road to
success.

The context of this research is the Central and Eastern Europe (CEE). According
to Morely et al. (2016) many of the CEE economies have been on significant
development trajectories since the early 1990s, but still, the CEE is underrepresented in
the HRM literature. Kazlauskaite et al. (2013) and Morley et al. (2016) emphasized that
comparative studies of HRM in the CEE region are important and necessary from both
a national and an international perspective because it could serve to establish basic
patterns around policy provision in the area and could explain practices and patterns at
organisational level and their underlying socio-cultural legitimacy.

The aim of the work is to present data on the usage of coaching for career
management among the organizations in CEE region and to analyze its effects on the
annual staff turnover and productivity based on Cranet research. The data from
2015/2016 research period is analyzed from 9 countries of Central and Eastern
European region: Croatia, Estonia, Hungary, Latvia, Lithuania, Romania, Serbia,
Slovakia and Slovenia.

1. The coaching process

Coaching may be defined as a broad approach to performance management and as a
specific technique of facilitating it (Werner & DeSimone, 2009). Kinlaw (1999) sees
coaching as both problem solving and performance improving and argues that it has
made up of four functions: counseling, mentoring, tutoring and confronting.

Coaching is the process of providing one-on-one guidance and instruction to
improve knowledge, skills and work performance. As coaching is a skill-focused
method, it can be used for knowledge management. While co-workers can be coaches,
especially in team-based organizations, more typically it is the supervisor who acts as
coach. Supervisors spend on average more than 50% of their time in such activities.
(Blanchard &Thacker, 1999)

Ananm ExoHomckor takynteta y Cy6otuuu, Vol. 55, 6poj 41/2019, cTp. 067-080



Coaching and its effects on individual and organizational
performances in Central and Eastern Europe

There are several variants of the concept of coaching, perhaps the most suitable
and practically related concept is the following: ,,The word “coach” means a trainer, a
tutor, but the word ,,trainer” covers this activity the best. Being a coach means to help
others achieve those opportunities that they have. The coach makes possible for the
clients to unfold themselves from their own power and develop in the desired direction.
Coaches can strengthen others to use their competencies in practice and increase their
initiative to change.” (Szab6 & Szakacs, 2015, p. 183)

The coaching process consists of two distinct activities: (1) coaching analysis,
which involves analyzing performance and the conditions under which it occurs and
(2) coaching discussions, or face-to-face communication between employee and
supervisor both to solve problems and to enable the employee to maintain and improve
effective performance. (Werner & DeSimone, 2009)

All in all, the coaching process typically aims the supportive approach to the
change and development process of the participant (leader, manager, and client) by
focusing on a future goal the client is highly motivated to achieve. The goal is clarified
among the actors at the beginning of this special change and development process and
it is clear, well-formed and conscientious for both parties. The agreement is sealed by
the parties with a written or verbal ,,contract” bearing in mind the uniqueness of the
unrepeatable and unrepresentative person concerned and in view of this, building upon
his or her potential. (Szab6 & Szakacs, 2015)

In the coaching process individuals are encouraged to accept responsibilities for
their actions, to address any work-related problems, and to achieve and sustain superior
levels of performance. Coaching views employees as partners in achieving both per-
sonal and organizational goals. (Werner & DeSimone, 2009)

Coaching is effective as it offers an intense way of learning to employees that is
suited to their individual needs and leads to greater career satisfaction. (Utrilla et al.,
2015) The currently popular participative management approaches require supervisors,
managers and even executives to function largely as coaches for those who report to
them. (Werner & DeSimone, 2009)

2. The effect of coaching on individual and organizational
performances

In the 21st century the employees are the most important assets of the companies. Em-
ployee development is directly related with employee performance and therefore with
the organizations performance, too. Human capital is critical to the success of the or-
ganization. Coaching is a tool to improve the development of the human resources and
the company itself as it has an influence on individual performance and on organiza-
tional performance indicators, too. (Utrilla et al., 2015)
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Coaching is inherently a tool used to develop top leaders and managers, but it
can also be effective in enhancing the efficiency of professionals, key people and
teams, furthermore it can be used as an organizational and management tool as well.
(Szabd & Szakacs, 2015) Usually coaching is directed at employees with performance
deficiencies, but it can also be used a motivational tool for those performing
adequately. (Blanchard & Thacker, 1999)

Managing employee performance effectively requires that managers and
supervisors become coaches rather than controllers. Acting as a coach makes the
manager or a supervisor a partner with employees and a facilitator of their
performance. (Werner & DeSimone, 2009) Fournies (2000) emphasize that effective
coaching requires an optimistic, humanistic belief in the desire of employees to be
committed to task and organization. On a sample of 576 employees and 112 leaders,
Russo et al. (2017) found that coaching leaders are perceived as less manipulative in
their performance ratings, especially by older employees.

The studies about managerial coaching behavior found that coaching has an
impact on: job performance improvement, self-awareness development, employee
satisfaction, satisfaction with work and satisfaction with manager. The research results
on the effects of coaching in the insurance sector of Turkey have shown that the
managerial coaching behavior has a positive effect on employee satisfaction,
organizational commitment, carrier commitment and employee performance, as well.
(Kalkavan & Katrinli, 2014)

Lin et al. (2016) emphasize that higher levels of supervisor coaching provide
employees with greater insight regarding how to set career goals, frame career goals in
the context of current organizational demands and constraints, as well as how to fulfill
these goals. Supervisor coaching facilitates employees' personal growth and career
development, raises employee aspirations, provides encouragement and positively
affects employee work attitudes and goal-oriented self-regulation, suggesting that
coaching plays an important role in aligning the goals of the employee with those of
the organization.

The growing number of organizations are using coaching as it is effective in
improving performance, correct mistakes and resolve conflicts at the workplace and
moreover, in improving the performance of the organization as a whole. The research
data show that coaching has a positive effect on employees' productivity level and
through it on the organizational performances, too (Bashir & Shah, 2017; Slavi¢ &
Berber, 2019). Luthan and Peterson (2003) have found that feedback and coaching led
to increased employee satisfaction and commitment and reduced turnover intentions.
Egan (2017) found that new managers engaged in an executive coaching relationship
experienced far greater goal attainment, positive outlooks, and improved performance
as compared to their colleagues in a control group.
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Jones et al. (2016) found that coaching has positive effects on organizational
outcomes overall and on specific forms of outcome criteria. They examined
moderation by a number of coaching practice factors (use of multisource feedback;
type of coach; coaching format; longevity of coaching). The analyses of practice
moderators indicated a significant moderation of effect size for type of coach (with
effects being stronger for internal coaches compared to external coaches) and use of
multisource feedback (with the use of multisource feedback resulting in smaller
positive effects). Baza et al. (2017) proved that managerial coaching is positively
associated with OCB-individual and OCB-Organization with the mediating effects of
thriving at work. They emphasize that when managers build good relations, and
support their subordinates, valuing the work of their employees, then these behaviors,
build a learning and healthy environment, then reciprocally employee feel thrive at
work and perform better as compared to those who didn’t get coaching and thriving
environment.

Based on the analysis of global Cranet research results from 2014/2016, on the
data of 6481 respondents from all over the word, Balint & Karoliny (2017) state that
there is a relationship between the frequency of the usage of career development tools
and organ-izational performance. Pousa & Mathieu (2015) stress that the generalized
use of coaching by managers can increase employees' self-efficacy, then the use of
managerial coaching by an organization might promote employee self-regulation,
increase the organization’s general resilience and, thus, can be considered a sustainable
competitive advantage. Also, coaching is found to be positively related to the level of
innovative performances and service quality in companies in the CEE region (Berber &
Lekovi¢, 2018; Slavi¢ & Berber, 2019).

Human resource management professionals can help managers and supervisors
become effective coaches by providing training in the coaching process and ensuring
that the coaches have the interpersonal skills needed to be effective. (Werner &
DeSimone, 2009)

3. Research methodology

This current research is based on the research data of Cranfield Network of Interna-
tional Human Resources Management (Cranet, 2011). Cranet was established in 1989,
and is now a collaboration of more than 40 universities and business schools, repre-
senting different countries from all over the world (Mayrhofer et al., 2012).

The questionnaires are filled out by the HRM managers in organizations with
more than 50 employees. The questionnaire consists of six sections: HRM activity in
the organization, staffing practices, employee development, compensation and benefits,
employee relations and communication, organizational details. The questionnaire
contained closed-ended questions and respondents were requested to make their choice
from sets of alternative, preformulated answers largely covering the specific areas of

Anany ExoHomckor dakynteta y CyGotuum, Vol. 55, 6poj 41/2019, ctp. 067-080

7



72 Szilvia Szabé, ArHew CnaBuh, Hemawa Bepbep

HRM to be studied. The survey concentrates on 'hard data', percentages, ratio etc. and
avoids, as far as possible, attitudinal information. To reduce respondent and cross-
country bias very few open-ended questions are included. In addition, the translation-
retranslation technique is used for every country in every survey round (Morley et al,
2016).

The Cranet Research methodology compared to the beginning (Brewster, 1994)
until today has not changed significantly, but rather expanded and enlarged. The
research is based on the Cranet international research questionnaire and contains over
60 questions. (Cranet, 2011)

The aim of the work is to present the research data on the usage of coaching for
career management among the organizations in CEE region and to analyze its effects
on the following organizational performances: annual staff turnover and productivity.

The data analysis is based on Cranet research data from 2014/2016 research
period, from 9 countries of Central and Eastern European region: Croatia, Estonia,
Hungary, Latvia, Lithuania, Romania, Serbia, Slovakia and Slovenia. The total number
of the organizations making the sample is 1064. The sample structure based on the
country origin is as follows:

Table 1: Sample structure — country origin (%)

Country Frequency Valid
Percent

Croatia 171 10,7
Estonia 83 52
Hungary 273 17,0
Latvia 67 42
Lithuania 145 9,0
Romania 225 14,0
Serbia 160 10,0
Slovakia 262 16,3
Slovenia 218 13,6
Total 1604 100,0

Source: Authors’ analysis based on Cranet data

The main share of the sample belongs to SMEs (45,2%), to large organizations
with 250-1000 employees (38,5%), while the organizations with more than 1000
employees make only 16,3% of the sample. Private sector organizations make 70% of
the sample, while the public sector makes 30%. About 30% of the sample belongs to
organizations from the production sector, while services make 70% of the sample in
the CEE countries. The most of the organizations from the production sector belongs to
the manufacture of food, beverages, textiles, wood and paper, coke, etc. (10%).

The authors used the following control variables: size of the organisation — as a
number of employees, we used log value; sector of business (private and public);
Industry in which the organization operates (production and service sector); trade union

Ananm ExoHomckor takynteta y Cy6otuuu, Vol. 55, 6poj 41/2019, cTp. 067-080



Coaching and its effects on individual and organizational

performances in Central and Eastern Europe

density (a proportion of employees that are members of trade union), according to
Esteban-Lloret et al. (2016) unions influence the employee training and development
programs in organizations.

Independent variables were chosen from Cranet database: % of employees 25
years old and under; % of employees 50 years old and above; % of the workforce with
a university qualification; existence of written business strategy; existence of a written
HRM strategy; existence of a written HR T&D strategy, primary responsibility for
decisions on T&D, use of coaching for career management.

Dependent variables were the level of productivity (expressed on a Likert scale,
where values go from 1 (poor rate if innovation) to 5 (superior)), and annual staff
turnover (expressed by the percentage of employees who left the organization in the
given year).

4. Research results

In order to test the relationship of each independent variable with the level of produc-
tivity and annual staff turnover, the authors used Spearman’s correlation and regression
analysis. Correlation analysis (table 2) showed that between the independents and the
dependent variables there are statistically significant positive weak correlation in the
case of the number of employees, the existence of HRM strategy in organization, high-
er power of HR manager in primary responsibility, the percentage of young employees
(25 years old and under), the proportion of employees with a higher education qualifi-
cation, existence of different strategies for HRM, and the usage of caching. Also, corre-
lation analysis showed that between the independents and the dependent variable there
are statistically significant negative weak correlation in the case of the sector of the
business, trade union density, and the proportion of older employees (50 years and
above) employed in the organization.

According to the data in Table 3, the value of 0,306 indicates a moderate level
of prediction. R square value represents the proportion of variance in the dependent
variable that can be explained by the independent variables. The coefficient of the
determination, R square, of the final model for the level of productivity is 0,093 which
means that the model explains only 9,3% of the variability of the dependent variable.
According to the data in table 4, the value of 0,404 indicates a moderate level of
prediction. The coefficient of the determination, R square, of the final model for the
annual staff turnover is 0,163 which mean that the model explains only 16,3% of the
variability of the dependent variable. The Durbin-Watson statistic is 1,808 (between
1,5 and 2,5) which means that the data is not auto-correlated. The variance inflation
factors (VIF) and tolerance also pointed out that there was no multicollinearity in the
model.
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Table 3: Model summary for the level of productivity

Change Statistics
R Adjusted R Std. R Square F Sig. F
M R Square Square Error Change Change | dfl df2 Change
1 ,306 ,093 ,083 ,791 ,008 9,187 1 | 1049 ,002

Dependent variable: Level of productivity

Source: Authors’ analysis based on Cranet data

The level of autocorrelation was investigated for the second model. The Durbin-
Watson statistic is 1.953 (between 1.5 and 2.5) which means that the data is not auto-
correlated. The variance inflation factors (VIF) and tolerance pointed out that there was
no multicollinearity in the model. The variance inflation factors were lower than the
generally accepted threshold of 10 (Hair et al., 1995; Cohen et al., 2003).

Table 4: Model summary for the level of staff turnover

Change Statistics
R Adjusted R Std. R Square F Sig. F
M R Square Square Error Change Change | dfl | df2 Change
1 ,404 ,163 ,152 11,432 ,010 10,274 1 | 863 ,001

Dependent variable: Annual staff turnover

Source: Authors’ analysis based on Cranet data

Based on the results of the F test, the model is statistically significant, in case of
both dependent variables. The F-ratio in the ANOVA table showed that the overall re-
gression model is a good fit for the data. The independent variables in the final model
statistically predict the level of productivity F(12, 1061) = 9,000, p<0,001) and annual
staff turnover F(12, 875) = 14,041, p<0,001).

Table 5 presents the coefficients of the regression model for the level of produc-
tivity, as dependent variables. According to the negative beta coefficient (f=-0,062,
p<0,05), higher level of trade density is associated with lower level of productivity,
when the other variables in the model are controlled. Proportion of employees 25 years
old and under is positively related to the level of productivity (p=0,055, p<0,05). Pro-
portion of the workforce with a higher education/ university qualification is also posi-
tively related to the level of productivity (=0,043, p<0,05). The existence of a written
HRM strategy in a company is positively related to the level of productivity, too
(B=0,170, p<0,01). At the end, a higher level of the usage of coaching for career man-
agement in a company is positively related to the level of productivity (=0,058,
p<0,01).

Table 5: Regression coefficients for the level of productivity

B Std. Error t
(Constant) 3,451 ,196 17,632
Size ,014 ,031 ,458
Size of the company by number of employees ,007 ,075 ,097
Sector -,034 ,072 -,474
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Proportion of employees that are members of a trade union -,062 017 | -3,631*
Proportion of employees 25 years old and under ,055 ,029 1,900*
Proportion of employees 50 years old and above -,046 ,027 -1,678
Proportion of the workforce with a higher education/ university qualification ,043 ,021 2,029*
Does your organization have a written Business/service strategy? ,052 ,067 ,770
Does your organization have a written Personnel/HRM Strategy? ,170 063 | 2,713%*
Does your organization have a written HR T&D strategy ,030 ,056 ,528
Who has primary responsibility for major policy decisions on T&D ,041 ,027 1,494
Use of Coaching for career management ,058 ,019 | 3,031%**
Dependent variable: Level of productivity

**0,01 level (2-tailed), * 0,05 level (2-tailed)

Source: Authors’ analysis based on Cranet data

Table 6 presents the coefficients of the regression model for the annual staff
turnover, as dependent variables. Companies with higher number of employees will
have higher level of turnover ($=3,003, p<0,05). According to the negative beta
coefficient (B=-0,910, p<0,05), higher level of trade density is associated with lower
level of staff turnover, when the other variables in the model are controlled. Proportion
of employees 25 years old and under is positively related to the level of staff turnover
(B=3,624, p<0,01). Proportion of the workforce with a higher education/ university
qualification is negatively related to the level of staff turnover (f=-0,961, p<0,01). The
existence of a written Business (f=-2,446, p<0,01), HRM (p=-2,618, p<0,01), and
T&D strategies in a company ($=-2,229, p<0,01) is negatively related to the level of
staff turnover. At the end, a higher level of the usage of coaching for career
management in a company is positively related to the level of productivity (p=0,058,
p<0,01). Higher involvement of HR managers in T&D decisions is positively related to
the level of staff turnover (p=1,008, p<0,05). A higher level of the usage of coaching
for career management in a company is negatively related to the level of staff turnover
(p=-0,961, p<0,01).

Table 6: Regression coefficients for the level of staff turnover

B Std. Error t

(Constant) 5,226 3,159 1,654
Size ,107 ,531 ,202
Size of the company by number of employees 3,003 1,214 2,474*
Sector -1,175 1,118 -1,051
Proportion of employees that are members of a trade union =910 273 | -3,334**
Proportion of employees 25 years old and under 3,624 469 | 7,721%*
Proportion of employees 50 years old and above -,099 ,420 -,235
Proportion of the workforce with a higher education/ university qualification -,961 ,330 | -2,911%**
Does your organization have a written Business/service strategy? -2,446 1,020 | -2,397**
Does your organization have a written Personnel/HRM Strategy? -2,618 975 | 2,684**
Does your organization have a written HR T&D strategy? -2,229 ,889 | -2,507**
Who has primary responsibility for major policy decisions on T&D 1,008 ,447 2,253%
Use of Coaching for career management -,961 ,300 | -3,205%*
Dependent variable: Annual staff turnover

**0,01 level (2-tailed), * 0,05 level (2-tailed)

Source: Authors’ analysis based on Cranet data
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Conclusions

Coaching is the process of providing one-on-one guidance and instruction to improve
knowledge, skills and work performance. It provides tools in individual and
organizational levels that help to make important steps on the road to success. Previous
researches show that coaching has an impact on: job performance improvement, self-
awareness development, employee satisfaction, satisfaction with work and satisfaction
with manager.

The Cranet research results from 2015/16 from Croatia, Estonia, Hungary,
Latvia, Lithuania, Romania, Serbia, Slovakia and Slovenia confirm that coaching has
an impact on individual and on organizational performances, too. The data obtained
from 1064 organizations — mainly from private sector — show that a higher level of the
usage of coaching for career management in a company is positively related to the level
of productivity while a higher level of the usage of coaching for career management in
a company is negatively related to the level of staff turnover. This means that the usage
of coaching is associated with higher level of productivity and lower level of staff
turnover.
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Summary

Coaching is the process of providing one-on-one guidance and instruction to improve
knowledge, skills and work performance. The growing number of organizations is
using coaching as it is effective in improving the performance of the organization as a
whole. The Cranet research data from 2015/16 from 9 countries from Central and
Eastern Europe show that a higher level of the usage of coaching for career
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management in a company is positively related to the level of productivity, while a
higher level of the usage of coaching for career management in a company is
negatively related to the level of staff turnover.
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AHanun3a KJby4YyHUX NoKa3aTesba
6aHkapckor cektopa Penybnuke Cpbuje

The analysis of the key indicators of the Republic of Serbia
banking sector

Oajana Epueroaau,*
Bucoka nocnosHa Lwukona cTpykoBHUX cTyauja, Hoeu Cag

Cama Bnaoeuh Beroeuh'
BuCOKa MOCTIOBHA KON CTPYKOBHYX CTyavja, Hou Cag

*EF
Cno6opgaHka JoBUH
Bucoka nocrnoBHa LKkona CTpyKoBHUX cTyamja, Hoeu Cap

Caxetak: Lurb nctpaxuBarwa je aHanusa passoja OaHkapckor cektopa Cpbuje, o npobnemaTtuyHor w
HECONMBEHTHOT JPXaBHO-APYLITBEHOr DaHKApCKOr CekTopa AeBedeceTux, MPeKo npoueca KoHconupauumje u
npuBatu3aumje OaHkapckor cektopa noueTtkom XX| Beka, A0 [aHalmer crabunHor w mpoduTabunHor
OaHKapckor cekTopa, ca BeAMHCKUM CTpaHuM BRacHuwTBoM OaHaka y Cpbuju. MpeameT ucTpaxuearwa je
aHanu3a KIbyuHWX nokasaTerba nocnoBatba OaHkapckor cektopa Cpbuje: npoduTabunHOCT, NMKBUMAHOCT,
a[eKBATHOCT KanuTana, nesepuy, AeBu3HM puank 1 HeHannatuemn kpegutu og 2010. go jyna 2018. roguHe.
Takohe, aytopu kopuwhersem nokasaterba ROA 1 ROE u3payyHaBajy yuewhe y ykynHoj akTuem, ydewhe y
aKumjckom kanutany w npodurabunHoct caux 6aHaka y Cpbuju, rpynucaHnx npema BnacHUYKoj CTPYKTYpU, 3a
2016. 1 2017. roguHy, Ha OCHOBY nofataka y bunaHcuma 6aHaka o6jasrseHum Ha cajty HapogHe 6aHke Cpbuje.
KrbyuyHe peun: npusatusaumje u aksuauuvje y 6aHkapctsy, ROA, ROE, nukBuaHOCT, afekBaTHOCT kanuTtarna

Abstract: The objective of the paper is to analyze development of Serbian banking sector, from troubled and
insolvent public banking sector in the 1990s, through process of consolidation and privatization in 2000 until
today’s stable and profitable banking sector with dominant foreign property of banks in Serbia. The subject of this
research is analysis of the key indicators of banking sector in Serbia: profitability, liquidity, capital adequacy,
leverage, exchange rate risk and default credits from 2010 until July 2018. Also, authors calculate share in total
assets, share in total equity and profitability through ROA and ROE indicators for banks in Serbia divided by
ownership in 2016 and 2017 on the base of data in the financial reports publicized on the NBS web site.
Keywords: privatization and acquisitions in banking, ROA, ROE, liquidity, capital adequacy

Yeopn

Bankapcku CeKTop je KpYIHjaJHH CEerMEHT (PUHAHCHjCKOT CHCTEMa CBake MOJIEPHE
eKOHOMHUje, y KojeM edukacaH W J00pO peryiucaH OaHKapCKu ceKTop o0e30ehyje
crabwiaH OKBHP 3a (YHKIHMOHHCAame IEeJOKYITHOT NPHBPEIHOT CHUCTEMa |
OCTBapUBambe OJIPKMBOI' EKOHOMCKOT pacTa U pa3Boja. baHke KOHLEHTpHUIY 3Ha4yajHa
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(¢uHaHCHjCKa CpelcTBAa y CBOM OWJIAaHCHOM MOTEHLHWjaly W MOpajy Za Ha HajOoJbU
Moryhm HaumH yIpaBikajy IPHUKYIUBEHHM CPEACTBHMA, KOjuUMa (pHUHAHCHPA)Y
MIPUBPEIHN U HETIPHUBPEIHH CEKTOP.

[IpoGnemaTrka KojoM ce OaBe ayTopu pana jecTe e(pHUKacHOCT M YCIEUIHOCT
(YHKIIMOHHCAaba JOMHIMIHOT OaHKapcKor cekTopa. Lnie ucTpaxkuBama je aHanmsa
pa3Boja Gankapckor cektopa CpOuje, oa mpoOJeMaTHIHOT U HECOJIBEHTHOT JP)KaBHO-
JpYIITBEHOT OaHKapCKOT CEKTOpa MAEBEAECeTUX, MPEeKo Mpoleca KOHCOMMJauuje U
IpuBaTH3aIje 6aHKapcKor cekTopa modeTkoM XXI Beka, 10 JaHAIIKET CTAOMIHOT H
npoduTabMITHOT OaHKAPCKOT CEKTOpa ca BENMHCKUM CTpaHWUM BIACHUIITBOM OaHaka y
Cpbuju. Ilpeamer wucTpakuBama je aHaIM3a KJbYYHHMX IIOKa3aTesba IIOCIOBamba
6ankapckor cekropa Cpbuje: npopuTadMIHOCT, JINKBUAHOCT, aJeKBATHOCT KaluTama,
JIEBEpUII, JIEBU3HU PU3MK W HEeHaruratuBu kpeautu on 2010. o jyma 2018. romwmne.
Taxohe, ayropu kopumhemem mokazatesbha ROA um ROE m3pauynaBajy ydemhe y
YKYITHO] aKTHBH, ydemrhe y akIUjCKOM KamuTaly W NpoGhHUTaOUIHOCT CBUX OaHaka y
CpOuju, rpynucaHuX IpeMa BIACHUYKO] CTPYKTypH, 3a 2016. m 2017. romuny, Ha
OCHOBY ToJIaTaka y OnsaHncuMa OaHaka o0jaB/beHHM Ha cajTy Hapoane 6anke Cpouje.

1. PecTpyKTypupamke, NnpuBaTusaumje m akeusmumje y
6aHkapckom cektopy Cpbmje

VY mporecy yKyIHHX €KOHOMCKHX pe(OopMH y TpaH3UIMOHOM mporecy y Cpbuju u
octaium 3emsbama [IUE, kibydny yiory umana je pedopma 6aHKapCcCKOT CEKTOpa, KOjH
je y mepuony AeBeleceTHX ToAWHa OMO BHCOKOPU3WYAH, C aKyMYJIUpPaHHM OpOjHHM
npobjieMUMa Kao INTO Cy: BHCOKa 3aJy)KEHOCT, HEHAIUIaTUBOCT MOTPaKHBambha,
MOBE3aHOCT JIMIA, HajBehn MyXHWIM Cy UCTOBPEMEHO OWJIM BIIACHUIM KamuTajga y
Oankama, mpoOieM HEeIOBOJbHE KAaNHTAIN30BAHOCTH, HENOCTATaK HE3aBUCHOCTH
LeHTpanHe OaHke W cinaba peryinanyja W KOHTposla OaHaka, IITO je JOMPHHEIO
3HAYajHOM HemoBepewy y (uHaHCHjcku cucTeM Hame apkaBe. Crpera OaHaka u
KOMHTECHATA ¥ MOBIAIINEHO KPEIUTHPAE Ty>KHIKA Kao BIACHHKA OaHKEe JJOBEIO je 110
BUCOKE KOHIICHTpaIlMje KpeAWTHHX IUIaCMaHa, cBapajyhm orpomMan  myin
npo0IeMaTHYHNX W HEHAIUIATUBUX KPEINTA, KOjH je MPEeMalInBao BPEAHOCT KaluTaa
0aHaka W W3a3Bao 3HaudajHe Tryoutke y Oankama (Octojuh, 2002, ctp. 208). IIpema
Opajcy (Fries) u Taumjy (Taci), cBeoObyxBaTtHe pedopMme y peaqHOM M OaHKApPCKOM
CEKTOpY HEOIXOJHE Cy 3a Pa3BOj CTAaOWJIHOT U TPXKMIIHO OPUjEeHTHCAHOT OaHKapCKOr
cexropa. [IpucycTBo cTpaHux OaHaka JIOBOAM 10 3HAYajHUX IO3UTHBHHX ecdekara
NpeuBamka Ha CKCIAH3U])y KPEIUTHPama, INTO TOBOPH y WPHIOT PEIaKCHPABY
MOJIUTHKE OTBOPEHOr TPXKUINTA 3a ylla3 CTpaHWX OaHaka. Y pa3Bojy OaHKapCKOT
CeKTOpa KJBYYHO MUTAKE j& PECTPYKTPYpUPAKE M TpUBATH3AIMja JpKaBHUX OaHaka
(Fries & Taci, 2002, ctp. 21). Ilpomec pecTpyKTypHpama ¥ KOHCOJHIAIIH]E
O6aHkapckor cekropa CpOuje OMO je AyroTpajaH, y3 BeJHKE TPOIIKOBE CaHAIUje U
nuKBuanrje npobiaemMatnyHux Oanaka. Ca yBohemeM jade koHTposie HaponHe Oanke
CpOuje u puHAHCHjCKe AUCIUIUIHHE, OaHKE YCBajajy KOHIIENT IOCIOBaka 3aCHOBAH Ha
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TPXKHUIIHOM IPHUCTYITy, Ha4eINMa CHUTYPHOCTH, JTUKBUIHOCTH U MPOGHUTAOMITHOCTH, a
KpEeAHTH ce 0100paBajy Ha OCHOBY TeMeJbHE aHANIM3¢ U OOHUTETA KITHjCHTA.

IIpema momanmma HBJ, y 1998. rogunau, Ha teputopuju CpbOuje ceauinre je
umano 99 6anaka. HBJ je y nmepuoxy 1996-1998. onysena no3zBony 3a pan 20 Ganaka,
300r TpoOJeMa HENMKBHIHOCTH M JIONIMX KpPEAHWTa OJ00PEHUX KBa3HWBIACHHIIMMA, a
JONUIO je W 0 Ipulajamka Manux OaHaka y cucteM beorpaacke Oanke, ma ce Opoj
Oanaka y 1999. rogunau cBeo Ha 80. MehyTuMm, BlacHHYKa CTPYKTypa je U najbe Ouna
HETOBOJbHA, jep Cy aKIMoHapu OaHaka OWia yriiaBHOM JIpyIiTBeHa mpemny3eha. M3 tux
pasnora Hapoana Ganka Jyrocmasuje je 2001. roguHe MoKpeHyJja 030WJbaH IMPOIEC
peCTpYKTypUpama, KOHCONWAALMjeé M rallelka HEeCOJBEHTHHX OaHaka, Y3
mpuBaTH3anyjy OaHaka paad cTBapama OTBOPECHOT, €(PHKACHOT W PAa3BHjEHOT
OaHkapckor cekropa. Pesusopcke kyhe ,Emnst&Young® m KPMG cy y cBojum
M3BelITajuMa ca ctambeM Ha aaH 31. 12. 1999. unentudukopane yetupu rpyne 6aHaka
oIl yKymHO 74 OaHKe, ca YKYITHOM akTWBOM oj 18.254 MunnoHa Mapaka, YKyITHUM
Opojem 3amocneHux oj 23.870 u HeraTUBHUM KarmuTalioM oJ -8.329 MuIimoHa Mapaka:
1) A — 3mpaBe Oanke: 9 Oamaka, ca 1.207 mmmmona IEM ykymHe aktuBe u 1.348
3aMoCIICHUX;

2) B — conBeHTHe OaHKe ca HEOBOJHHUM KamuTaioM: 36 OaHaka, ca 967 MuIMOHA
JEM u 2.214 3anocnenux;

3) C — HecosnBeHTHEe OaHKe O]l BA)KHOCTH 3a OaHKapcKku cucteM: 6 OaHaka, ca 12.613
vunmona [IEM ykymae aktuBe u 13.560 3anocnenux;

4) D — HecosnBeHTHe OaHKe 0e3 BaXKHOCTH 3a OaHKapcKHu cucteMm: 22 OaHke, ca 3.575
muinoHa JIEM ykymnHe aktuBe u 6.748 3anocnenux (Octojuh, 2002, ctp. 219).

Pagu koHCONMMmanyje u caHanyje OaHKapCKOT CEKTopa, Mpeay3eTe cy cienehe mepe
(Xanmh, 2013, ctp. 59):
1) cenekuuja GaHaka mpeMa KalMTATHOM IIEH3YCy Oll 5 MIJIMOHA Jojiapa HOBYAHOT
JieNia KanuTana, Koju je ncnymanano 20 OaHaka;
2) TpUHYIHO Crajamke OaHaka Koje HUCY ycIese Ja HCIyHe IeH3yc — 19 Oanaka;
3) caHauuja U JUKBUAALMja BEJUKUX HECOJBEHTHUX OaHaka — MOKPEHYT j€ MOCTyIaK
cTedyaja M JUKBUAanje detupu Hajsehe nomahe Oanke, a mecT 6aHaka je ymwio y
MOCTYIIaK CaHalhje, jep Cy OlLCHheHEe Kao HECOJBEHTHE alli BakHE 3a (DMHAHCH]jCKH
CHCTEM;
4) ynazak cTpaHux OaHaka noOWjameM JHIEHIE 3a greenfield MHBeCTUIHje, ILITO
yTHYE Ha jadyamke KOHKYpEHIHje Y OaHKapCKOM CEKTOpY, y3 NMPHUCTYI MeljyHapoIHOM
TPXUIITY Kanurtana - TokoM 2001. roguHe MeT WHOCTpaHMX OaHaka je J00WIIo
JUIEHIy 3a mocioBawe ol crpane HBJ (Raiffeisen Bank u3 Aycrpuje, Micro Finance
Bank w3 Hemauke [ProCredit Bank), HVB Bank Austria, National Bank of Greece n
Alpha Bank w3 I'puke);
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5) jauame koHTponHe (yHkuuje Haponne 6anke, mpumeHa Mel)yHapoqHUX cTaHaapna
n Bpahame moBepema y Oankapcku cucteM CpOuje (ocuUrypameM I0jeJHHAYHUX
nenosuta 1o 50.000 eBpa y AreHIHjH 32 OCUTYPAmbE JICTIO3UTA);

6) pelIaBame MUTamka CTape JeBU3HE IITEABE EMUTOBAKEM O0BE3HUIIA CTape JEBU3HE
mreame ca gocnehiem g0 2016. roaune;

7) mpenasak miaTHOT mpomerta y 6anke nmodetkom 2003, ramemem CJIK;

8) yBoheme MehyHapoaHux pauyHoBoacTBeHUX cranaapia IFRS, 2004. ronune.

[Ipema noganmma Arennuje 3a ocurypame jaerno3uta U HBC, cniposenen je u
MOCTYyIaK MpHUBaTH3anuje OaHaka y3 TpaHchopMalujy WHO-IyroBa m obaBe3a IO
OCHOBY CTape JEBH3HE IITCAE Y aKldje y BIACHHUIITBY Ap)KaBe, T je HA OBaj HAYMH
JIp>kaBa mocrtana BiacHUK 13 momahux Oanaka. J[pkaBHe OaHKe Cy IpeHelNe akiuje Ha
ATEHIIMjy 3a OCHUTypame JICTIO3UTa, Koja HX je Jajbe TMOHYAWIa CIIOJbHUM
WHBECTUTOPUMA M Ha Taj HAYMH Cy W3BPIICHU IpUBATH3aIMja OaHaka W gumiheme
Owranca 6aHaka on Jiomwmx IutacMana. MehyTum, y nmpBu Max MHOCTpaHe OaHKE HUCY
Ouiie 3aMHTEpecoBaHe 3a KYINOBHHY M TNpuNajambe nomahmx Oanaka, Te je Hapomna
Oanka kpajem 2001. roaune objaBmia na Buiie Hehe W3MaBaTH JIMICHIIE HHOCTPAHUM
OaHKaMa 3a IoYeTak MmocioBama, Beh he Ha qomahe TpXkuiITe OUTH HCKIBYYHBO MOryh
yJa3 pey3uMameM KOHTPOJTHOT TlakeTa aknyja gomahux 6anaka. Cse 1o 2005. roquHe
BJIACHWYKA CTPYKTypa JoMahux OaHaka ce HUje 030MIbHHje TpOMEeHmIIa, a TokoM 2005,
roguHe aouuio je ao 11 mpey3umama nomahux 6aHka oJ] CTpaHe WHOCTPAaHUX OaHaka
KyMOBHHOM BENMHCKOT yjena KamuTajia, IJie Cy Ipuke OaHKe MOCTajie BIACHHUIM TPH
nomahe Oanke (Piraeus Bank je npeysena Amaac 6aunxy, Alpha Bank je HakoH
caMOCTaJIHOr yJacka mpeysena Jybawxy; EFG Eurobank je mpeysena Hayuonanny
wmeouonuyy), aycrpujcke OaHke cy mpeysene ae Oanke (Erste Bank je mpeysena
Hosocaocky 6anxy, HVB Bank Austria je nipeysena Excum Oanky), a UTaldjaHCKE
Oanke cy mpeysene mo naBe OaHke. Banca Infesa je w3Bpmmia HajBehy crtpaHy
WHBECTHIH]y y OaHKapCTBY mpey3umameM /lerma 6anxe 3a 508 MunnoHa eBpa, a
KacHWje je kynwna W [lanoucky Oawnky, WITO joj oMoryhyje IUaepcKy TO3UIUjy Ha
Tpxkumty. Findomestic 6anka je npeysena Hogy 6auky beoepao; Credit Agricole u3
O®paHiycke je u3BpLIMiIa AoKanuTanusauujy 71% kanurana Mepuduan 6awnxe. Tpu
nomahe OaHke Mane W cpeame BenwuuHe (Huwka b6awxa, Kyicka banka u Zepter
6anka) W3BPIIUIIE CY Clajabe, HAKOH KOjer je W3BpIleHa MpHBATH3aIlHja OJf CTPaHE
Mahapcke OTP 6anke, y nznocy on 166 munnona espa. Hosa Jbybwancka banka n3
Crnosenuje npeysena je Koumuumenman 6anxy, a Laikhi Bank ¢ Kumpa mpeysena je
Lenmpobanky. Kpajem 2005. romuHe AreHIMja 3a OCHUTYpame JCMO3UTA je TPEKO
TEHIepa 3a Mpey3uMame OKOHYaa IpuBatu3anujy Bojeohancke u [lanoncke barnke, a
Credy b6anxa je mpeysera MpolLecoM JoKanuTanu3amnuje on crpane Hoge Mapubopcke
banxe w3 CroBenmje. Bojeoharncky bawnxy je kynuna National Bank of Greece, y
cenrreMOpy 2006. rogune. [lanoncky banky je kymwia SanPaolo IMliz w3 Utamyje, y
jymy 2006. rogune. Komepyujanna 6anxa u Yauancka 6anka cy JOKaIUTATU30BAHE O
ctpane EBRD. Majne GaHke Koje cy Kao WMaJie akIMOHape IpyIITBeHa mpemyseha,

Ananu ExoHomekor dakynteta y Cy6otuuu, Vol. 55, 6poj 41/2019, cTp. 081-094



AHanu3a K/lbyYHUX Noka3aTerba 6aHkapckor cektopa
Peny6nuke Cpb6uje

NpUBaTH30BaHE Cy C TNpHBaTH3alWjoM mpeayseha y uujeM cy OWie BIACHHUIITBY
(Xanmh, 2013, ctp. 60 u 61).

Jo 3HauajHHjer pacra yaena CTpaHMX OaHAaKa Ha TPXKHINTY NOJA3H Y IEPHOLY
2004-2006, xana ce 3aBpmaBa Hajehm geo mpuBaTH3aiuje O6aHaka. To je yjenHo H
MeproJ KpeAUTHE €KCIaH3Mje M MPUBPEAHOT pacTa YHMju Cy HOCHOIM YIPABO CTpaHe
6anke. OcuMm Tora, npema u3pemrajuma HBC, mepe nu3 obnactu KoHTposne OaHaka U
MOOIITPaBamkEe KPUTEpUjyMa 3a Kiacuukanyjy OmiaHCHE U BaHOWIAHCHE aKTHBE, alu
u noBehame koeduujeHTa amekBaTHOCTH Kanutana ca 8% Ha 12% y 2006. rogunw,
YCIOBUIIO je& MOKAMUTAIH3AIH]y OaHaKa M IOMPHUHENO JajbeM pacTy yiarama. Crajama
OaHaka Ha MI00aTHOM HHBOY Ojpaswiia cy ce U Ha Tpxuire Cpouje. Mehy muma cy
Haj3HavajHUja crajame Unicredit ca HVB 6anxom, Banca Intesa ca SanPaolo 6ankoMm,
Te mpey3umame Volksbanke on ctpane pycke Coepbanxe. Hemocpenno npen n3dujame
CBETCKE SKOHOMCKE KpH3e, 3aBplIlcHa je mpBa (haza TpaH3MIHUje OaHKAPCKOT CHCTeMa
CpOuje u CTBOpeHa COJHMIHA OCHOBa 3a H3TPaJky CTAOWIHOT OaHKapcKOr U
¢unancHjckor cuctema. Kao pesyiraru Tpansuiyje 6ankapckor cekrtopa Cpouje Mory
ce ucrahu: cMameHn Opoj OaHaka Ha TPXKUIITY, MOHOBHO YCIIOCTaBJhAE MOBEPEHA Y
0aHKapCKM CHCTEM, CMambemhe MOpATHOT Xa3apla, jadame IITeIHO-ICTO3UTHE
¢yHkIMje, oOHaBJbake KpeauTHe (QYHKIMje HA palHoOHATHUM OCHOBaMa U
yCIIOCTaBJbalke e(UKACHOT IMOCIOBamha 0aHaka, y3 jauarme NPYICHIMjaTHe KOHTPOJE
Haponne OaHke W momToBame OaHKapCKMX CTaHIapja M MPOIMCAaHE peryJaTHBe.
VYnazak crpaHux OaHaka JOMPUHEO je YCIOCTaBJbamkby (UHAHCHjCKE NUCIUIUTMHE H
npriarohaBamy TP>KUITHOM HAUYWHY IIOCITOBAbA.

CBeTrcka (pUHAHCHjCKa KpH3a Pa3OTKpUIA je MaHE peryjJaTopHOI OKBUpA U
CUCTEMa yIpaBJbathd PU3WIMMA, Ka0 M OMACHOCT OJf HEKOHTPOJIMCAHE EKCIIaH3Hje
KpemuTHpama U ymorpede HeTpaHCIapeHNX W KOMIUIEKCHUX (DHHAHCH]CKHX
uHoBanuja. ONroBOp Ha pa3opHE TMOCIEAHIEe CBETCKE (HUHAHCHjCKE KpU3E jecy
MPOMEHEe y MEXaHWU3My peryjianvje W CYNepBH3Hje aJIeKBaTHOCTH KaluTajla H
TUKBUAHOCTH — Bazel III, xako OM ce cMamWiIa H3JIOKEHOCT PH3UKYy M 00e30emro
¢unaHcujcku cucteM otmopan Ha morpece (Eprerosan, Bmaosuh berosuh u JoBuH,
2012, ctp. 11). Kpuza eBpo3oHe ycioBuia je, u3mel)y octayior, 1 cMameHO yiarame y
CpOujy. Tloapmika akimoHapa Onia je MPUCYTHA y TIOTPEOHUM JIOKAIUTATH3aIjaMa
0aHaka pagy OYyBama IPOIUCAHOI IMOKa3aTesba aleKBaTHOCTH Kamurtana. C apyre
CTpaHe, OTBOPEH je MPOCTOp 3a yja3zak OaHaka ¢ APYTrUX TPXKUINTA, KOja Cy Mame
nmorohena kpuzom. Ox 2008. roguHe HA TPXKHUIITY je MPUCYTHA U Mockoscka 6auka,
Kojy je mpeysena VTB 6anxa (HBC). Ycnen mocnenuia cBETCKE €KOHOMCKE KpH3e,
Oankapcku cekrop CpOuje je ocTBapMBao YCHOPEH pacT W HWXKH HHBO
npo(UTaOMITHOCTH W JIMKBUIHOCTH, Y3 TMoBehame NpoOJeMaTHYHUX HEHAIUTATHBUX
KpeIuTa, alli C ONOPaBKOM CBETCKe u noMahe mpuBpene, momahu GaHKapCKH CEKTOP
MOHOBO  Oenexxu  pacT  uwHAMKaTtopa npoduradunnoctu. Takohe, mobpa
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KalUTaIN30BaHOCT OAaHKAPCKOT CEKTOpa M BHCOKA aJeKBATHOCT KamuTana OWiu Cy
CTOXep CTaOWITHOCTH (PMHAHCH]CKOT CUCTeMa M OpIKeT oropaBka nqoMahe mpuBpee.

VY ckiany ¢ gporoBopoMm ca EBporickom neHTpanHoM OankoMm, KBC 6Oanka ce
MOBJIAYM Ca CPIICKOT TPIXKHUINTA, Al C€ NPBU MYyT I0jaBJbyje TEICKOMYHUKAIOHA
komnanuja Terenop, koja ox 2014. ocHuBa HOBY O0aHKy, C IIJBEM IIpyXKamba
COQUCTUITUPAHUX JUTHUTATHHX YCIIyTa CBOJUM KiHjeHTHMa. Y mepuomy ox 2012. no
2014. ronune, Haponna 6anka CpOuje je omysena 103BOdYy 3a pap cielnehe uetupu
O6anke: Hoeoj Aepobanyu, Pazeojuoj 6anyu Bojeodume, Ilpuspeonoj obanyu w
Yuueepsan 6anyu. Mirabank w3 VYjemumenux Apanckux Emupara ymoia je Ha
6ankapcko Tpxumte Cpouje 2014. ronune, nobujamem no3soie 3a pax ox HBC. ¥V
nepuony 2015-2018. romune, Takohe je mMpuUCyTaH HACTaBaK TPEHJAA AKBU3UIMjA U
npey3uMarma 0aHaka y3 IpOMEHEe TOCIIOBHOT UMeHa OaHKe, a MHTEPECaHTHO je U Jia je
JIONIIO 0 HEKHX Mpey3uMarma of cTpaHe JoMahux mpuBaTHUX O0aHaka, Koje Cy KyImie
ctpane Oanke. Y wMapty 2015. romune Yauancka 6aunxa je mnponama 76,74%
aknuoHapckor kanutana (y BmacHumtBy Cpbuje, EBRD, IFC u beoepadcke banke y
creuajy) Halk 6anyu w3 Typcke. UnaBectunmonn dhoun Advent International uw EBRD
npeysenu cy 2015. roqune Hypo Group Alpe Adria 6anxy, koja je 6una y BIaCHUILTBY
IpxaBe AycTpuje, a kKoja caaa mociyje kao Addiko b6anka. Y 2016. rogunu, Marfin
banxy y Cpbuju xynuia je yemka Expobank, Koja je y IpUBaTHOM BJIACHUINTBY. Bank
of China je 3anouena nocnopamwe y Cpouju kpajem 2016. ronuHe, u3naBameM J03BOJIE
3a pax on ctpane HBC. AUK 6anxa je xkpajem 2017. ronune mpeysena rpuky Alpha
banxy (Jyoanky). Jupexmna 6anxa Kparyjesan kynmia je 100% axmuja Findomestic
6anke y jyny 2017. rogune. Bojeohancky b6anxy je xynuna OTP 6anxa, 2017. roguse.
Hapoxna 6anka CpOuje je y anputy 2018. ronuHe oay3ena A03Boiy 3a pan Jyeobanyu
n3 Kococke Mutporurie (HBC). V Oynyhem meproay MokeMO OUEKHMBAaTH HACTaBaK
TpeHAa aKBU3WIMja W Cliajarba OaHaka pamd Jajber YKpyNbaBamba KaluTala,
IpUBaTH3allMje MpeocTaNux OaHaka C ApPKaBHUM BIIACHUIITBOM, KOHCOJIMJALU]Y
0aHaka Koje TOCNIyjy C TyOWIIMMa M CTBapama OaHKapCKUX TIpylalMja CliajambeM
0aHaka W JpPYyTAX KOMITaHWja W3 (UHAHCHJCKOT CEKTOpa pamd eQpUKacHHUjer |
npo¢uTabuIIHUjer mocioBama Ha PpuHacujckoM TpxkuiuTy Cpouje.

2. AHanu3a KJiby4YHMX NnokKkasarterba 6aHkapckor cekropa
Peny6nuke Cpb6uje

[Ipema momanuma Hapogne Ganke CpOuje, MOXKEMO YOUUTH Jia je TPUCYTaH TPEHJ
JpaMaTUYHOI CMamema Opoja OaHaka Koje mociyjy Ha tpxkumty CpOuje, Koju HHje
3a0elie)eH HU y jeIHO] OJ TPaH3UIMOHUX 3eMaiba. Y 1998. rogunun 99 Ganaka umaino
je cemumte y Cp6uju, 2000. rogune je mocnoBano 86 GaHaka, mok ce 2001. romgune
Opoj Oanaka JpacTuyHO cMamyje Ha 49. HakoH caHanmje, JUKBHIAIMjE |
npuBaTtu3aiyje 6anaka y 2005, Ha Tpxumry nociayje 40 O6aHaka, HAKOH IET TOAMHA,
Opoj OaHaka ce joll cMamyje, CliajarbeM H MPHUIajalkeM CIa0ujux OaHKa paju Jajber
YKpyIhaBamba 0aHaka u nosehama TpykuniHor ydemrha, ma 2010. roquHe Ha TPXKHUIITY
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nocnyjy 33 6anke, 2015. ronune nociyje 30 6anaka, 2016. roaune mocnyje 31 OaHka,
JOK y jyiy 2018. rogune 28 0aHaka ¥Ma J03BOITY 3a paja Ha TpxxumTy Cpouje.

IIpema wusBemrajy HBC, Maxkpoexonomcka kpemara y Cpbuju, ayTopu
aHAIM3MPajy KpeTame Haj3HauajHUjuX IoKa3aTesba y OaHkapckoM cektopy Cpowje,
KOjU cy mpeacTaBibeHn y Tabenu 1. MoxkeMO youHTH Ja je Opoj 3alocieHuX JIMa y
0aHKapCKOM CEKTOpPY KOHCTAaHTHO CMamWBaH y IOCMAaTpaHOM mepuony, ca 29.887 —
2010, Ha 23.055 — 2017, a Ha kpajy jyna 2018. roauHe 3amocieHo je 92 nuna Bumie y
OJTHOCY HAa TPETXOAHYy TroauHy. bpoj ¢dunmjama takohe mMma TpeHI KOHCTAaHTHOT
omanama, ca 2.487 — 2010, va 1.612 — jyma 2018. roaumHe, mMTO je y CKIAAY C
panuoHaNN3aujoM OaHKapCKOI TOCIIOBamka U AWTHTANM3AIMjoM Yyciyra. CreneH
TPXKHIIHE KOHIeHTparwje, MepeH naaekcoM HHI (Xeppurnan—XupmmaHoB HHAEKC),
ocTBapyje TpeHa pacra ca 629 — 2010, va 810 — jyna 2018. romuHe, anu je jorn yBek
ucnon pedepentHe BpenHoctu ox 1.000 u ykasyje Aa HUje MPHUCYTHA jaka TP>KUILIHA
KOHIIEHTpanyja. Yuemrhe crpanux O0aHaka ocTBapyje craduinan yaeo uzHag 70%, 2010.
—73,5%, a Ha kpajy jyna 2018. ronune — 76,4%. YKymnHa akTHBa 0aHKapCKOT CEKTOpa
Cpbuje octBapyje 3HauyajaH pacT, ca 24 mwimjapae espa — 2010, na cxopo 30
MIIHjapan espa — jyna 2018. roguHe. YKynaH kanmutan OaHkapckor cexropa Cpouje
KapakTepulry OJyiare OcCIWIalldje TOKOM IOCMaTpaHor mepuona, amu ox 2014.
ocTBapyje KOHCTaHTaH pacT ca 5.074 munuoHa espa — 2014, Ha 5.699 munuoHa eBpa —
jyma 2018.

Tabena 1: Ilpezned kpemarva Hajs3HavajHujux unouxkamopa y 6ankapckom cexmopy Cpouje 2010. - jyn 2018.

200uHe
bankapcku Jjyn
cexkmop y Cpouju 2010 2011 2012 2013 2014 2015 2016 2017 2018
Bpoj banaka 33 33 32 30 29 30 31 29 28
Bpoj 3amociennx 29.887 | 29.228 | 28.394 | 26.380 | 25.106 | 24.257 | 23.847 | 23.055 | 23.147
bpoj punmjana 2.487 2.383 2.243 1.989 1.787 1.730 1.719 1.627 1.612

HHI 6ankapcka
aKTHBA

VYuenrhe ctpanux
Ganaxa %
AxTHBa (MJIH.
EVYP)

Kanuran (miH.
EVYP)

Kpeauru (MiH.
EVYP)

HII kpenut
(maH. EYP)
ITokasz. HITJI
Kkpeaura %
Jenosuru (MiH.
EVYP)

Ipodur mpe
oropes. (MIH 241 12 102.5 -18 29 80 172 579.8 3774
EVYP)

629 664 678 741 794 796 813 813 810

73,5 74,1 75,2 74,3 74,5 76,1 76,7 76,9 76,4

24.015 | 25.211 | 25.322 | 24.827 | 24.545 | 25.059 | 26.253 | 27.993 | 29.857

4.720 5.104 5.198 5.186 5.074 5.090 5.122 5.631 5.699

15.324 | 17.204 | 17.273 | 16.140 | 16.170 | 16.175 | 16.442 | 17.565 | 18.281

2.592 3.275 3.217 3.448 3.483 3.491 2.800 1.730 1.229

16,9 19 18,6 21,4 21,5 21,6 17 9,8 6,7

14.263 | 14.584 | 14.936 | 15.067 | 15.637 | 16.523 | 18.242 | 19.926 | 20.975
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AneKBaTHOCT 199 | 191 199 | 209 20 209 | 218 | 226 | 229
Kxanurana %

AlIeKBaTHUOCT OCH. ) B B _ _ - - 21,5 22
aKil. Kar. %

{ona& JieBepuya ) _ _ _ _ - - 10,1 12,5
%

Pauo 1 22 | 21 24 | 22 | a2l 21 2 2.1
JIMKBUTHOCTHU

Tlokas. noxpnhall) ) R ) . - - - 239.5 216,8
JIUKB. aKTUBOM %

IMokas. l(I)leBPIBHOl‘ 3.9 62 5.5 4.4 3,9 4.4 2,7 2,9 2,8
pusuka %

ROA % 1,1 0,0 0,4 -0,1 0,1 0,3 0,7 2,1 2,2
ROE % 54 0.2 P -0,4 0,6 1,6 34 10,6 11,4
Hero KaOMaTHa 46 4.6 43 42 43 43 3,9 3,7 3,7
mapxa %

Uzeop: Hapooua 6anka Cpouje (HI1JI — nenanaamusu kpedumu)

Hakon nepnona cmamenor kpeautupama 2010. u 2014-2015. rogune, gonasu
0 pacta Iuiacupanux kpemuta y 2016, 2017. m jymy 2018. romune, kaga je
peructpoBaHo 4ak 18.281 MMIMOH eBpa IUIaCHpaHUX KpeauTa. bpyTo HeHaraTUBU
KpPEeIUTH OCTBapyjy 3HaYajHO CMAmCHhE YCIIeA OTIHCA AyroBama U moBehama HaraTe
on tpehux nuua. Henamnarueu kpeautu 2010. u3HOCHIN ¢y OKO 2,6 MUIUjapau €Bpa,
2017. - 1,7 munujapam eBpa, a Ha kpajy jyna 2018. - 1,2 munujapne espa. YKymHH
JIETIO3MTH MMajy TPEHI KOHCTAaHTHOT pacrta ca 14 mumujapau eBpa — 2010, Ha 15,6
munujapau 2014, ckopo 20 munujapau — 2017. u ckopo 21 Munujapay Ha kpajy jyia
2018. roxune. IIpodpur npe omopesuBama je 6mo Heratmsan 2013, y m3HOCcy on 18
MHJIIOHA €Bpa, a4 Y CBHM OCTaJHM TOAWHAMa IIOCMATPaHOT IEpHOIa OCTBapeH je
MO3UTUBAH (DUHAHCHJCKU PE3yNTaT OaHKapCKOI CEKTOpa, y3 HajHUKY BPEJHOCT
3abenexeny y 2011, ca camo 12 munmoHa eBpa A0OUTKA y IIETOKYITHOM OaHKapCKOM
cexropy, anmu ox 2015. 6GaHKapcku cekTop Oenexku Behe BpeIHOCTH YKYITHOT TpoguTa
mpe ornope3uBama, ¢ Hajeehom BpemHomthy 3adenexxenoM y 2017, ox 579,8 mMuinona
eBpa, a Ha Kpajy jyna 2018. octBapeHo je 377,4 MuinroHa eBpa npodura.

AZEKBaTHOCT KaIllUTaJla je J0CTa M3HAJ MPOMICAHOT MUHUMYMa y TOCMAaTPaHOM
Nepruoay, ¢ MPOCEeYHOM BpenHouhy nokasatesba oko 20%, gok y 2017. uzHocu yak
22,9%. Ilpema HOBHM cTaHAapaMMa aJleKBaTHOCTH KanuTana (Bazel III), carnenaBajy
ce U yxe AeuHUIMje KanmuTaia, Kao ITO Cy OCHOBHH KallMTal M OCHOBHM aKI[H]jCKH
KalmiTal, y ogHocy Ha oxapelheHe peryiaropHe MuHUMyMe. bankapcku cexrop Cpouje
3a0enekno je MoKaszaTesb aJeKBaTHOCTU OCHOBHOT akIMjcKor kamuTana ox 21,5% y
2017, mTo je 3HaTHO M3HAJA MPOMMCAHOT MUHMMYyMa. kKoju m3HocH 4,5%. IlokazaTess
neBepuya ce npatu ox 2017. u ucox je peepeHTHEe BPEIHOCTH, C OJIarMM TIOPacTOM
Ha Kpajy jyna 2018. y onnocy Ha 2017, ca 10,1% na 12,5% na kpajy jyna 2018. Pamuo
JUKBUIHOCTH ce Kpehe oko 2% IITO je MyIuio BWIIE O] HPOMHCAHOT MHHHUMYyMa y
nmocMmarpanoM mnepuony, cem 2010. rogmue, kaga je m3Hocwo camo 1%. IlokazaTess
nokpuha NUKBHIHOM akTHBOM ce mpatu ox 2017. roawHe W 3HAYAjHO je H3HAX
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nponucanor Mmuaumyma o 100%, y 2017. je usrocuo 239,5%, a Ha kpajy jyna 2018. je
HEIITO HIXKHU U u3HocH 216,8%.

[oka3zaresb MEBU3HOT PU3WKA je JOCTa HIDKU OJ MPOIKCAHOT MaKCHMyMa O
20% u kpehe ce oxo 3-6%. Ilokaress mpoduTadUIIHOCTH IpUHOCa Ha akTUBY POA 6uo
je Ha Jocta HECKOM HHBOY y mepuoxny 2011-2015, a 2013. je 6uo n HeraTusaH, -0,1%,
anu on 2016. OaHKapcKH CEKTOp y Mpoceky Oenexu Oosbe pesyaTare, KOjU ce
MaHH(DECTYjy y BUILIEM IIOKa3aTelby NMPHHOCA Ha akTHBY on 2,1% - 2017 u 2,2% Ha
kpajy jynma 2018. I[Ipunoc Ha kammrtan Takohe Oeiexu gocTta HHCKE BPEIHOCTH Y
nepuoay 2011-2015, a 2013. je takohe 3abenexena HeratuBHa BpemHoct POE on -
0,4%. Y 2017. je zabenexeHa OIJMYHA NPOPHUTAOMIHOCT M MPOCEYHA BPEIHOCT
nokazatesba POE ox 10,6%, a 11,4% Ha kpajy jyna 2018. Heto xamaTHa Mapka uMa
TpeHx Onaror cMamema u kpehe y mpoceky oxo 4%, ¢ HajHIKOM BpenHomrhy ox 3,7%
y 2017. u Ha kpajy jyna 2018. ronusne.

2.1. Ananu3sa yyewha v npochurabunHocTtu 6aHaka y Cpbujun

Ha ocHoBy nojaraka mpey3eTHx 13 OWIaHca CTama U OMiTaHca ycrexa CBHX MOCIOBHUX
Oanaka ca 103BoJI0M 3a pany 2017. roqunu ca cajta HBC, y TabGenu 2 je mpeacraBibeH
npuka3 ydemha TmojeuHe OaHKe Yy YKYIIHO] aKTHUBH, aKIHUjCKOM KaluTaly H
OCTBapeHOM (DMHAHCH]CKOM pe3yJNTaTy, ¢ KpeTambeM Opoja 3amoCiIeHUX, a TPYIMHUCAHUX
npeMa BJACHUYKO] CTPYKTypu Oanaka. Ha tpxumrty Cp6uje y 2017. roaunu
mocnopaiie cy cienehe Oanke ca crpanuM kKamutanoMm (21 Ganka): Banca Intesa,
Unicredit, Raiffeisen, Societe Generale, Eurobank, Erste, Bojeohancka, Sberbank,
Addiko, Procredit, Credit Agricole, Piraeus, OTP, NLB, Halk, Expobank, Opportunity,
VTB, Telenor, Bank of China, Mirabank n ocam 6aHaka C JIp>KaBHUM H MEIITOBHUTUM
MpuBaTHUM KanutaiioM: Komepyujanna, AUK, [lowmancka wmeouonuya, /fupexmua
banxa, Cpncka banxa, JYBMEC, Jyeobanxka n MTC 6anxa.
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Tabena 2: [Ipezned yuewtha banaka y yKynnoj akmueu, akyujckom Kanumaniy u 0CMeaperom UHAHCUjCKOM
pesyamamy u nokazamesu npogumabunnocmu bankapcrkoe cekmopa Cpouje y 2016. u 2017. 200unu

Yxynna axomusa Axyujexu xamumar Hemo dobumar/zy6umax ROA

KBanxe ca sehuncxum cmpanus lywenthe
2017y ; , , ~ 2017y 2016y
AiuTaROM 2017y 000 | 2016y 000 |ywendhe 2017y 000 | 2016y 000 |yvewthe| 2017y 2016y 2017 |2016| 2017 2016

RSD RSD 2017 % RSD RSD 2017 % | 000 RSD | 000 RSD %
Banca Intesa 564,859,578 551,415,772 17.1 41,759,627 41,759,627 10.3| 11,847,694| 9,924,343 186] 1.8 2.1| 238
Unicredit Bank 362,748,552| 332,232,134 9.9 24,169,776 24,169,776 60| 6,633.319] 6,226,600 104| 19| 18| 258
Raiffeisen Bank 264,621,343| 254,024,727 8.1 27,466,158| 27,466,158 68| 6.626,785] 5411291 104] 21| 25| 19.7]
Societe Generale 287,987,802 235,782,902 76 23724274 23724274 59 6,030,737 3,684,585 95| 16| 21| 155
Eurobank (Eurobank EFG) 158.441,193| 150,632,691 47 31,481,926]  31,481,926] 7.8 2230,094[ 2,061,325 35 14| 14 65
161,921,004 142,916,481 43 10,164,475 10,164,475 25 2,632240] 2,064,920 41 14] 1.6] 203
122,727,793| 125,897,999 3.9] 16,337,550| 16,337,550 40| -2,107478] 301,037 <331 02 -17] 18
Sberbank (Volksbank) 116,032,677| 108,158,315 3.1 14,820,961 14,820,961 37 802,911 436,169 13) 04 07 29
| Addiko Bank (Hypo-Alpe-Adsia) 94,115.810| 97,354,708 29 20,545,204 21,823,802 5.1 1218248( -1,278,508 19 -13] 13| -59
ProCredit Bank 96,682,054| 89,334,050 28 6,439,757 6,439,757 16] 1,189,346 1606210 19] 18| 12] 249
Credit Agricole 86,933,902 77,530,848 25 8,420,500 8,420,500 2.1 345,102 200,945 05 03[ 04) 24
Piraeus Bank 51,062,873 52,243,239 1.6] 17,570,230 17,570,230 43 439,326 25,910] 07[ 00] 09 o1
73255431 47,856,457 15 34,172913|  19,266.476| 84 458856 205,302 07 04| 06
44,121,316 34,237,829 12| 6237472 5009472 15 442,574 260,862 07 08 1.0
Halkbank (Jauancka 6arxa) 41,449,177 34,985,811 11 4248483 4248483 11 194,631 136,080 03] 04 05
Expobank (Marfin Bank) 14,999,131 19,696,404 035 8,549,095/ 8,426,043/ 21| 1807884 957,175 28] 49| 121

Opportunity 14,123297 13,005,091 04 1857798 1,857,798 0.5 353,086 335,399 06 26| 25
VTB Bank (Mockoscka 6arka) 10,671,360 11,677,837 04 66 3,672407| 3,672,407 09| -173,756] -810,051 03] 69 -16

14,925.253 11,119,778 04 6,198,849 5,041,605 15[ -1,000,752) -1,317,786 -17) -119) 73
1,863,780 0.0] 0.1 1,843,887 0 0.5 22,644 0 0.0] 00|
6,022,727 7,697,886/ 02 3,631,200) 3,631,200 09| 485373 443314 08 -58

2,589.566,053| 2,397.800,959 745| 16,672 | 313,312,632| 295,332,520 77.4| 38475,118( 28074,144 605 -0.6
Viynna axmusa Vi 6p. Axyujexu xanumar Hemo dobumar/sydumarx ROA
2017y 000 | 20163000 |yvewhe| san. |2017y000 | 2016y 000 |yvewhe| 2017y | 2016y

RSD RSD 2017 %| 2017 RSD RSD 2017 % | 000 RSD | 000 RSD

| Banixe ca doMamum Opocasium u
NPUSAMHUM XANUMATOM

yuenthe
2017
%
369.183,538( 400,017,469 119] 2,823 | 40,034,550| 40,034,550 99| 8,117,368| -8,063,183 12.8
209,359,749 183,736,050 58 607) 27,195,730| 27,195,730 67| 12,080,194 4338494 190
140.488,253| 133,006,427 41| 1889 13218890 13218890 33| 3.879.268] -6,320.473 6.1
26,870,287 11,043,958 04] 206 1916752 1,404,760 0.5 1902,074) -278,646 3.0
14,100,809 11,401,833 04 69 2,846,536 2,532,430 0.7 29,216 253415 0.0]
11,706,404 9,328,842 03 129 3,100,833 3,100,833 0.8 62,546 63,530 0.1
359,906 1,417,075 02 113 796,250 796,250 02| -979,546| -101,780 -13
7,756,956/ 5,815,309 0.0 188 2,124.876| 1819773 0.5 7,113 271,347 0.0
Viymio Gamke ca goyalunikam. | 779.825902) 755,856,963 91234417) 90.103216(  22.6| 25098233 -10.388,990
VKYIIHO 3.369,391,955) 3,153.657.922 100 404,547.049| 383,435,736 100] 63,573,351) 17,685,154 100

H360p: Aymopu, Ha 0OCHO8Y NOOAMAKA U3 OUIAHCA CMARLA U OUIAHCA YCheXa C8UX DAHKA ca 00380JI0M 34 paod y
2017. 200unu, npeyzemux ca cajma Hapoone 6anxe Cpouje

BaHke ca cTpaHuM KanmuTaioM IOMHHHUDaAjy ca 74,5% ykymHe aktuBe y 2017,
rne Banca Intesa mma 17,1% ydemha y yKymHOj akTHBH OaHKapCKOT CEKTOpa H
npeacTaBiba 6aHky ¢ HajsehoM BpenHomthy akTuBe Ha TpxKUIITy CpOuje, y u3HOCY 011
564 munujapae quHapa y 2017. Ha napyrom Mecty ce Hanasu HajBeha momaha OaHka ca
JIP’)KaBHUM KanuTtajioMm - Komepyujanna 6anka, ¢ akTHBOM y H3HOCY 011 369 Mumvjapau
nuHapa u 11,9% yuemha y ykynaoj aktuBu y 2017. Ha tpehem mecty ce Hanaszu
Unicredit 6anka ca 9,9% yuemha, Ha 4yerBpTOM Mecty Raiffeisen G6anka ca 8,1%
yuemha, a Ha TEeTOM MecTy ce Hanasu Societe Generale Bank ca 7,6% yuemha y
yKkymHOj akTuBu y 2017. [Ipema Opojy 3amocineHux y 6aHkapckoM cektopy y 2017,y
qoMahuMm OaHkama ca CTpaHHM KamuTaloM paau 16.672 numa, nok y gomahum
0aHKaMa C ApKaBHUM ¥ MEIIOBHUTHM IPUBATHHM KamutajioM paau 6.024 ymma. Y
Banca Intesa panu HajBuine 3amocieHux nuna - 3.014, gox ce Ha npyrom u tpehem
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MecTy Hanaszu Opoj 3alociIeHuX JMIa y IpxkaBHUM Oankama: Komepyujarnoj 6anyu -
2.823 u [lowmanckoj wmeouonuyu - 1.889 3anocnennx juma y 2017. Y Raiffeisen
Oanuu paau 1.564 nuua, y Bojeohanckoj 6anyu panu 1.472 nuua, a y Eurobank pane
1.453 3anocneHa numa. Y CTPYKTYpH YKYIHOT aKIHMjCKOT KamuTaua OaHKapCKOT
cektopa y Cpbuju y 2017. nomuHupa ydvemhe OaHaka ca CTpaHWUM KalUTAIOM O]l
77,4% W YKYIHUM aKIHMjCKUM KalHWTalIoOM y W3HOCY ox 313 mmimjapau auHapa.
Ykomuko paHrupamo OaHke mpema ydemhy y akIMjCKOM KamuTaly OaHKapcKOT
CEeKTOpa, Ha IPBOM MecTy ce Hajna3u Banca Intesa ca 10,3% yuemha u 41 munmjapaom
IUHApa aKIMjCKOT KaluTajia, Ha JPYroM MeCTy ce Hamasu Komepyujanma Oauxa ca
9,9% yuemha u 40 mMunaMjapau AWHApa akIMjCKOr KamuTana, Ha Tpehem Mmecty ce
Hanasu OTP 6auka ca 8,4% ydemtha u 34 Mumjapau TWHApa akIMjCKOT KanuTaia, Ha
YeTBPTOM MecTy je Eurobank ca 7,8% ydemtha, a Ha metoM Mmecty Raiffeisen 6anka, ca
6,8% yuenrha y akuujckoM kanurany y 2017. roauHu.

Y Tabenu 2 mpeacTaBJbEH je OCTBApEHU (PHMHAHCH]CKU PE3yNITaT U MOKa3aTesbu
npoputadbmiaoctn POA u POE 3a 2016. u 2017. ronuHy, npema MojeIMHAM OaHKaMa
y OankapckoMm cekTopy CpOwuje. YKOIMKO ce mocMaTpa CTPYKTypa YKYHMHOT HETO
(uHaHCHjcKOT pe3yaTara OaHkapckor cekropa Cpbuje y 2017, GaHke ca cTpaHuM
KaIUTaJIoM y4ecTBYjy ca 60,5% ydemrha u 38 Munujapau quHapa YKyImHOT TOOUTKa, ca
pacrom nobutka y omHocy Ha 2016, kama je ykymaH moOuTak OaHaka ca CTpaHUM
KamuTalIoOM M3HOCHO 28 MuiIMjapau AuHapa. baHke ¢ gpxaBHUM U jgomahum
MIPUBAaTHAM KalUTaJOM YYecTBYjy ca 39,5% u 25 mMuminmjapau OuHapa y YKYITHOM
no0uTky OaHkapckor cekropa y 2017, a 6anke ca momahum p>kaBHO-TIPUBATHUM
KaluTaJoM Cy 3HayajHO mompaBuie mnpodutabuinHocT y oaHocy Ha 2016, kama je
ocTBapeH HeTo ryourak on 10 mmnmmjapam auHapa. Panr Oanaka mpema ygemhy y
YKYITHOM OCTBapEHOM HETO JOOHMTKY OaHKapckor cekropa y 2017. roaunu je cienchu:
Ha TpBOM MecTy ce Hanaszu AUK 6auxa ca 19% yuemha, Ha npyrom mecty je Banca
Intesa ca 18,6% yuemha, Ha Tpehem mecty je Komepyujarna 6anxa ca 12,8% ydentha,
Ha 4yeTBpoM Mecty cy Unicredit u Raiffeisen Ganka ca 10,4% ydemrha, a Ha meToMm
MecTy je Societe Generale 6anka, ca 9,5% ydemha y ykynHom gooutky y 2017. banke
ca CTpaHMM KaluTalloM Koje cy 3abenexune ryourak y 2017. cy cnenehe:
Bojsohancka, OTP, VIB, Telenor, Bank of China w Mirabank, nox je jemnuHo
Jyeobanka w3 KocoBcke MurtpoBuiie ocTBapuia ryOWTaKk oja aomMahux JpKaBHO-
npuBaTHUX OaHaka y 2017. m 300T KOHTMHYHMpPAHUX JIOMIUX pe3yJiTara U3ryOuna je
J03BOJTy 3a pajn y anpwiry 2018. baHke ca cTpaHMM KamHTaloM Koje Cy 3abemnexuiie
ryoutak y 2016 cy cienehe: Addiko, Expobank, VIB, Telenor u Mirabank, a nomahe
OaHKe ca Ap:KaBHUM M MELIOBUTHM KalUTaJIOM Koje cy ocTBapuie ryourak y 2016.
jecy: Komepyujanna 6auka, llowmarncka wmeduonuya, /fupexmua 6anka, Jyeobauka
u MTC 6anka.

VYKOIMKO aHATM3UpaMo BPEIHOCTH MOKa3aTesba MPOPUTAOMITHOCTH - IPHHOC HA
aktuBy ROA y 2016. roguHu, MOXeMo YOuuTH Aa je Opportunity Oanka ocTBapuia
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HajBehy Bpennoct ROA on 2,6, Ha apyrom mecty je AUK banxa ca 2,4, Ha Tpehem
Mecty je Cpncka banka ca 2,2, Ha 9eTBPTOM MecTy je Raiffeisen ca 2,1, a Ha meToM
Mmecty je Unicredit, ca 1,9% y 2016. Ilopem oBux OaHaka, 3amoBoJhaBajyhy
npopuTabuinHocT mpema mokazateslby ROA wm3Han 1% y 2016. 3abenexwune cy u
cienehe 0anke: Banca Intesa n Procredit 1,8, Societe Generale 1,6 u Eurobank n Erste
1,4. IIpoceuna BpemHocT nokazareiba ROA 3a 1nieo 6ankapcku cektop y 2016. uznocu
camo 0,68% u pe3ynTaT je HeraTHUBHE W HEIOBOJbHE MpoduTabuiHOCTH 1Be TpehuHe
OaHaka y OankapckoM cextopy CpoOumje y 2016. Y 2017. cy ocTBapeHH MHOTO 0OJbH
pe3ynTaTH ToKazaTtesba NpuHoca Ha aktuBy ROA, rtnme crtpana Expobank (Marfin)
octBapyje BpenHoct ROA ox uak 12,1%, a nomahe OaHke ca JIp>kKaBHO-MEIIOBUTUM
Kanutanom Jupexmua danxa 4ak 7,1, AUK 4qax 5,8, [lowmancka wmeouonuya 2,8,
Komepyujarna 6anxa 2,2, nox 6aHke ca cTpaHuM KanurtajioMm Raiffeisen u Opportunity
octBapyjy BpenHoct ROA ox 2,5%. Ilopex oBux 0aHaka, 3a10BOJbaBajyhy BpeqHOCT
ROA wum3nan 1% octBapyjy u cnenehe Oanke: Banca Intesa m Societe Generale 2,1,
Unicredit 1,8, Erste 1,6, Eurobank 1,4, Addiko 1,3 u Procredit 1,2. Tlpoceuna
BpegHocT mokazatesba ROA 3a meo OGamkapcku cektop y 2017. m3aocm 2,08%.
HeratuBue Bpeanoctu ROA 3abenexwune cy OaHke ca TryOHTKOM, Tie Mpemadu
Jyeobauka u3 KocoBcke Mutposuie, ca Bpeanomhy ROA ox -272,2%. YV 2016.
TOJVHM TOKa3aTesb MpUHOCa Ha akmujcku kamutan ROE 3abenexuo je mpoceyHy
BpemaHocT o1 camo 3,4%, mTo je pe3ynTar HeJJoBoJbHE npoduTabuiHocTH Be TpehuHe
Oanka y OaHKapckoM cekTopy. Bucoke BpenHocTn mokasaresba ROE 3abenexune cy
cnenehe 6anke y 2016: Unicredit 25,8, Procredit 24,9, Banca Intesa 23,8, Erste 20,3,
Raiffeisen 19,7, Opportunity 18,1, AMK 16 u Societe Generale 15,5%. C npyre crpane,
y 2017. rogMHH Cy OCTBapEHH MHOTO OOJbHM pe3yNTaTH M MpPOCeYyHa BPEIHOCT
nokazaresba ROE m3uocu 10,57%. YV 2017. najehe Bpemnoctn mokaszatesba ROE
Oenexe cienehe O0anke: /Jupexmua 6anxa 4ax 99,2% mpuHOCAa HA aKIUjCKH KaITUTa,
AUK 6auxa 4ak 44,4%, IHowmancka wmeouonuya 4dak 29,3%, Banca Intesa 284,
Unicredit 27,4, Erste 25,9, Societe Generale 25,4, Raiffeisen 24,1, Expobank 21,1,
Komepyujanna 6anxa 20,3, Opportunity 19 u Procredit 18,5%.

3akrby4vak

Henocpenmno mpen u30Wjame CBETCKE SKOHOMCKE KpH3e 3aBpllieHa je mpBa (hasa
TpaH3uuuje O6aHkapckor cucrema CpOuje U CTBOpEHA COJIMIHA OCHOBA 3a HU3TPaliby
cTabMITHOT OaHKApCKOT M (PMHAHCH)CKOT CHCTEeMa. YJa3ak CTpaHuX OaHaka JOMPUHEO
je ycroctaBibaky (PHHAHCH]CKE MUCIMILIMHE W TpuiarohaBamy TPXKHITHOM HAYWHY
MOCIIOBama. Y HapeIHOM MEPHOAY MOXKEMO OYEKHBATH HACTABAK IOCATAIIET TPCHIA
YKpyNibaBamkba KamuTada Kpo3 aKBU3UIMjE M CTBapame OaHKapCKUX Tpylaryja
criajarbeM OaHKa M APYruX KOMITaHWja U3 (UHAHCHJCKOT CEKTOpa pajy eUKACHH]ET U
npoUTaOUITHH]ET TOCIOBambA.

VY nomahem GaHKapCKOM CEKTOpPY HMPUCYTaH je TPEH] KOHICHTpaIHje YKYIHO
OCTBapeHOT J0OWTKa W TyOHWTKa, aJeKBaTHA KaIHUTaJM30BAHOCT ¢ BpeAHOmhy
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HokasaTesba aJleKBaTHOCTU KanuTaia oko 20%, u3pakeHa JUKBUIAHOCT Ca KPETAHEM
MoKa3aTesba JIMKBUIHOCTH OKO 2, ¢ JOMHMHATHHM ydemrheM HWHOCTpaHMX OaHaka y
YKYITHO] aKTHBH, aKIHjCKOM KallUTaly M OCTBapeHOM JOOWTKY OaHKapcKOr CEeKTOopa.
Bbankapcku cexrop Cpbuje je y mocneamux 5 10 10 roguHa ganeko oAMaKao y moriaery
yckia)eHOCTH TocioBama C  Mel)yHapomHOM perynaTmBoM, Kao My MOTIeny
ylpaBjbakba pPU3HIMMA M YCIICIIHOCTH IIOCJIOBama. Takohe, y TOKy je mporec
JUTHTANHE TpaHc(opManuje OaHKapCKOT IOCIOBamka, a OAHKE ca CTPAaHUM KaIHTaJIOM
OJUTYIHO TIpaTe CBETCKE TPEHIOBE yBOhEeHEM IUTHTAHE OHYy 1€ OaHKapCKHUX yCIIyTa.
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Summary

In domestic banking sector we can point out the trend of frequent acquisitions with
purpose of efficient and more profitable business on the financial market. Also, in the
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banking sector of Serbia, there is high concentration of realised profits and losses, with
significant capital adequacy and good liquidity and dominant share of foreign banks in
total assets, equity and realised profits of banking sector. In the past period, banking
sector of Serbia has gone far in business adjustments that are in line with international
regulation and risk management. Furthermore, our banking sector is in current process
of digital transformation where banks with foreign capital also dominate in competitive
strugle in area of digital services.
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Caxertak: lpeseHTyjyhu feo pesyntata lumper ucTpaxvBawma O kopuwhety nporpama 3a TabenapHe
kankynauuje y MUKpO, Manum v npegysehuma cpegre BennuuHe Ha Teputopuju Penybninke Cpbuje, y pagy ce
Y3 Kpeuparse Knacrepa peTko, yMepeHo M hpeKBEHTHO KopULLheHnX (yHKLMOHANHOCTI enekTpOHCKMX Tabena,
NCMUTYjy pasnuKe y HauMHY W CBPCU HUXOBOT KOpULhewa Of CTpaHe UCTIMTaHWKa PasnuuuTor HUBOA 3Hakba
nckyctsa. Pesyntatn uctpaxuearba Cy nokasanv ga sehe 1ckyctso, borba MHdopMMUcaHoCT o MoryhHocTMMa
nporpama 3a TabenapHe kankynauwje, kao n Beha Bep3upaHOCT y HIXOBOM KOpuLINery, He PesynTyjy HYXHO
(DpEKBEHTHMjOM ynoTpeboM (DYHKLMOHANHOCTK Mmporpama, Kojuma Ce puanum HixoBor kopuwherwa mory
3Ha4ajHo ymMatuTh.

KrbyuHe peun: shadow IT, nporpamu 3a TabenapHe kankynauuje, knactepu yHKUMOHANHOCTW €NEKTPOHCKIX
Tabena

Abstract: Presenting a part of the results of a broader research into the use of spreadsheet programs in micro,
small and medium sized enterprises on the territory of the Republic of Serbia, the article examines the differ-
ences in the manner and purpose of use of spreadsheet programs by respondents of various levels of
knowledge and experience through creating clusters of rarely, moderately and frequently used functionalities of
these programs. The research results have shown that greater experience, better awareness about the possibili-
ties of spreadsheet programs, and being better versed in the use of spreadsheets do not necessary result in a
more frequent use of functionalities that can significantly mitigate the risks of their use.
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Yeopn

Bp3a, uMnpoBruzoBaHa, ”HOBaTUBHA U (uieKCHOMIIHA peakiuja Ha ad hoc, HEpyTHHCKE
yIpaBJbadKe CHUTyaIyje (HapodWTO HA HIDKUM HHMBOMMA ympasibama) (Fischer, 2013;
Zimmermann & Rentrop, 2014) gecto moapasymeBa kopuinhewme T3B. Shadow IT
aruiMKanyja U muxoBux apredakata (Cakan, PakoBuh u MarkoBuh, 2017). Hbux
pasBHjajy W/HIM KOpPHCTE AOMEHCKH EKCIEepTH, Koju He mocenyjy (opmamHo UT
obOpazoBame. Hacrane apredakre shadow IT amnmukanuja He omobpaBa UT cimyxko0a,
HUTH HACTA]y Y3 ICHY MOJPIIKY M KOHCAITHHT. THIIMYHO, ped je O EeICKTPOHCKHM
Tabenama, MamuM 0a3aMa monataka, cloud annukanujama, MOOWIHUM ypehajuma u ci1.
(Zimmermann, Rentrop & Felden, 2014).

UctpakuBama moKa3yjy Ia je 3HadajaH Jeo I0JaTaka TEeHEPUCAHUX Y
CaBpeMEHUM OpraHusanujama pesynraT kopuwthewa shadow [T annukanuja
(Mallikourtis, G. Papanikolaou, 2010), Hajuenrhe nporpama 3a TabenapHe KaJIKyJanuje
(Chua, Storey & Chen, 2014; IFS World; Mint Jutras, 2011; Kretzer & Maedche, 2014;
Caxkan, PakoBuh u Bykosuh, 2017; Spierings, Kerr & Houghton, 2012): cBake roaune
necetnHe MuwinoHa He-T MOMEHCKMX eKkcrepaTa W MeHaliepa Kpeupajy CTOTHHE
MuHoHa enexktpoHckux Tabena (Kohlhase, 2013). buxosum kopumihemeM ymecTo
3BaHUYHOT, MAHIATOPHOT HH(POPMAIHOHOI CHUCTEMA WIH KOMIUIEMEHTAPHO C UM
(Spierings et al., 2012), ocTtBapyjy ce OeHe(UTH Kao INTO Cy OJAKIIAHO JTOHOIICHE
OJITyKa, T00OJbIIIaHa MTPOAYKTUBHOCT, Behe 3a0BosbcTBO TocioM uta. (McGill, 2002).
MebhyTuM, mpUCYTHE CYy U HETaTHBHE KOHOTANHje EbMXOBE YIOTpeOe: eIeKTPOHCKE
Tabene cy jemaH ox 3HauajHHjux WT curypHocuux pusuka (ClusterSeven, H.1I.;
Financial IT, 2015; Gyory, Cleven, Uebernickel & Brenner, 2012; Haag & Eckhardt,
2014). Yax nBe TpehnHe HWCIUTAaHHKA KOJU CY YYECTBOBAIM Y WCTPAKUBALY
cinpoBeneHoM y Benukoj Bputanuju cmaTtpanu cy ga je u3BecHo na he y OnHMCKO]
OyayhHOCTH Heka OJ BEIMKUX OpHUTAaHCKHMX KOMIIaHHMja MPETPIeTH 030MibaH
(¢UHAHCHjCKM TyOWTaK W/WIM HAHETH IITETy CBOjOj peNmyTalmuju 300T Tpeiike y
enekrponckoj Tabenu (ClusterSeven, H.1.). PeanHy yTeMesbeHOCT HaBeleHe MPOrHO3e
noTBpl)yjy MHOTOOpOjHM  3a0€le’KeHH eMIHPHjCKH  CIy4ajeBH TIpemiaka y
CJICKTPOHCKMM TabellaMa W HHUXOBUX JHeBacTupajyhux mocneauna (Butler, 2018;
Claburn, 2017; Fin24, 2017, Ollikainen, 2017).

KopucHumm wecto He mocedyjy moTpeOHa 3Hama O (QYHKIMOHATHOCTUMA
mporpamMa 3a Ta0elapHE KaJlKyJalMje W/WIA WX KOPHCTE Ha IOrpellaH HaYhH
(ClusterSeven, H. 1., PakoBuh, Cakan, Bykosuh, 2019). Penepkycuje ce ornenajy He
camo y Opojy ¥ 030MJBHOCTH TpeIlaka y eJIeKTPOHCKUM Tabenama Beh U y HeZJOBOJBHO]
MPOIYKTHBHOCTU HBHXOBOT Kopuimhema M MOCISIMYHO CMAmEHOM PATHOM YUHHKY.
WurensnTer u HauumH Kopumihema IOjeIMHHX (QYHKIHOHATHOCTH MporpaMa 3a
TabenapHe KaJlkynalnuje y (YHKIUHU je HUBOA EKCIIePTU3e U UCKYCTBa y Kopuihewmy
enekTpoHckux Tabema (Baker, Powell, Lawson & Foster-Johnson, 2006; Pemberton &
Robson, 2000).
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Knactepcka aHanusa yyectanocTu kopuwhetwa PYHKLUMOHANMHOCTH
nporpama 3a TabenapHe kKankynauuje

VY pany je mpe3eHToBaH 10 pe3ynTara IMHper ucrpaxnBama (Pakosuh; Cakan et
al., 2017; Pakosuh, 2014; PaxoBuh, 2019) o nmaumamma kopumihema mporpama 3a
TabenapHe KaJKylaluje y MHKPO, MAJIUM U CPeAmUM Ipeay3ehrMa Ha TepUTOpPHjU
Penry6imke Cpbuje, koju naje oaroBope Ha cieneha uctpaxupauka nurama (UI1).

HII1. Koje ¢pyHKIMOHATHOCTH IIporpaMa 3a TabejapHe KaJKyJaldje Ipumaaajy
KJIacTepUMa Majlo, Cpellibe U YeCTO KOPUINNeHNX, KOJ KOPHCHHUKA Pa3IMuyMTOr HUBOA
3Hamba U UCKYCTBa Y KOpHIThemy eIeKTPOHCKHUX Tabena?

UII2. ¥V xojoj Mepu Cy WCIHUTAHWIM PA3IHYUTOT HHBOA 3HAma M HCKYCTBA
CBECHH TIOCTOjarba IMOjeMHUX (DYHKIMOHAIHOCTH Tporpama 3a TabenapHe
KayKynamuje?

WI13. Jla ym HampemHW KOPHCHHUIIM EJICKTPOHCKHMX Tabena demrhe KOpHCTE
(hyHKIIMOHAIHOCTH TporpaMa, KOjuMa ce PHU3HMLU HBUXOBE yNnorpede MOry CMamHTH
(IMpeKTHBHE OMNIMje, OTrpaHHuYeHe¢ HEAyTOPU30BAaHOT TMPHCTYMa  MOJAINMa,
Kopuiheme anaTa 3a MpoHAAKEHE Tperaka)?

Bepyjemo 1a 0aroBopu Ha MOCTaBJbEHA UCTPAXKMBAYKA MUTAha MOTY Ja TPYKe
00/bM YBHA JOHOCHOIIMMAa OIyKa O 3HambKMMa W BemITHHaMa Kopuiihema
SJICKTPOHCKUX Tabera, Koje je O TOTEHIMjaTHUX 3aloCICHHKa TPENopyYhbHBO Jia
Tpake y BHIY KBATU(QUKAIIMOHUX YCJIOBAa CAJPKAHUX y KOHKYPCHMA, OJHOCHO O]
3al0CJIEHUX Y BHAY CalipXKaja KypceBa LeJI0OKHBOTHOT YUeHha.

Pan je crpykrypucan Ha cieiehu HauWH: HAKOH YBOJHOT JIeNia, Y OKBHPY
mperiiena JTUTEpaType AaT je CaKeT NpPUKa3 pe3yiTara PEIeBaHTHHX EMITHPH]jCKUX
HUCTpaxuBama, KOju je mnpaheH omucoM MeToJa, OJHOCHO MPHKA30M pe3yiTara
HCTPaKUBAka U AUCKYCHjOM O HBUMa. 3aKJbYUIH Cy MPE3CHTOBAHH Y TOCIEABEM JIEITy
pana.

1. Mpernep nureparype

[lona3ny ocHOBY 3a neduHHCame, CTPYKTypHpame W CIpPOBoheHmEe HCTpa)kHBamba
MPENICTaBJballd Cy PE3yNTaTH UCTpakuBama Koje cy objaBunu IlemOepron u Pobcon
(Pemberton & Robson, 2000), omnocHo bejkep, Ilayen, Jlocon u ®octep-lloncon
(Baker, Powell, Lawson & Foster-Johnson, 2006) (ciomenyTo y Caxai et al., 2017).
Kako mctm m3Bop HaBomu, Hajehum meo ucrmuTaHuka 0oOyxBaheHUX HCTPaKHBambEM
[TemG6eptona u PoGcona (Pemberton & Robson, 2000) ob6aBmanu cy
TEeXHUYKE/aIMUHHACTpaTHBHE TmocioBe (35%), a 3HagajHo ydermhe y yKymHOM Opojy
WCTIHUTAaHMKA TPHUIANO0 je W 3al0ClieHHMMa Ha IMo3undjama Hiker (26% HCIHTaHUKaA),
OJHOCHO CpeImer HUBOa ympasibama (24%); ckopo mojoBuHAa HcrnuTaHuka (48%)
MHUHUMAITHO TPHU IyTa HEJEJHbHO je KOPUCTHIIA TporpaMe 3a TabenapHe KalKylaluje,
17% nBa myTa Ha HemesbHOM, 2% JBa IyTa HA MECEYHOM HHUBOY, a pehe ox Tora je
eJIeKTpOHCKUM Talenama Oaparano Tek 10% wucnuranuka. On (yHKIMOHAIHOCTH
nporpama 3a TabenapHe KalKyJaiuje HajTonyJapHuje cy Ouiie copTupame U PyHKIMje
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6aza momataka (70% wucHUTaHWKA WX je KOPHCTHIO), MpaheHe TeXHWKaMa rpaguake
Mpe3eHTalje MoJaaTaka, JIOK Cy ce Hajpehe kopucTHie perpecHoHa W KOpeialnoHa
aHaim3a u HanpeaHe cratucTuyke aHamuse (Cnuka 1) (Caxkan et al., 2017).

Cnuxa 1: Pynkyuonannocmu npoepama 3a mabdenapre KaiKylayuje - yuecmanocm ynompeobe

Hanpe/:lHa CTaTuCTU4Ka aHanmaa

PerpecvioHa 1 koperauuoHa aHanusa

Pa3BH BAL,OBY CyMUparba

B Yecto
["pachmyko NpeacTaBbare

] [NoBpemeHo

Tabynaumja 1 opraHusaLja O Hwkaga

dyHkuvje 6a3a nogataka

Coptuparse

T T T T T T T T T 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Uszeop: Pemberton & Robson, 2000

VY npyrom HaBeneHoM HcTpaxuBamy (Baker et al., 2006, comenyTo y Cakan u
cap., 2017) camo 1,4% wucnuraHuka cMmaTpaio je jAa Cy HporpaMu 3a TaberapHe
KaJIKyJlalje HeBaXKHH, Kao Cpeihe BaKHE omucano ux je 15,9%, kao Beoma BakHE
Butmre ox Tpehune (33,6%), Dok ce ckopo MoJOBUHA McmUTaHUKa (49%) u3jacHmIa 1a
Cy mporpamMu 3a TaOelapHe Kalkylaluje Of KpyLMjalHOT 3Hadaja y HHXOBOM
o0aBipamy 3amaTaka. [IpeMa McTOM M3BOPY, BUIIE O MOJIOBHHE UcnHTaHUKA (53,6%)
cMaTpayio je Ja Tmoceayje OOMMHO HMCKYCTBO M WM3BECTaH CTEICH eKCIepTH3e, JOK je
ckopo 1Be netuHe mbUX (39,3%) n3pa3uno cTaB Ja Moceayjy BpiO BEIHUKO MCKYCTBO,
OJTHOCHO BHCOK CTeleH ekcriepTrie. Kako MCTH M3BOp Jajbe HaBOJHM, Ka0 OCKYJHO je
CBOje WCKYCTBO OKapakrepucamo 6,4% wucnuraHnka, cBpcraBajyhum cebe y pen
MOYETHHUKA, a J]a UMa TeK MaJI0 WIA HAMAJIO UCKycTBa TBpAMiIo je 0,7% ucrnuTaHuka.
Hajsehu Opoj pecnonmenata (44,7%) KopucTHo je mporpame 3a TaOelnapHe
KaJKyJalyje 10 YeTBPTHHE PagHoT BpeMeHa, ckopo Tpehuna mux (30,4%) ox 26% mo
50% panHor BpemeHa, 17,8% je panuio ¢ enekTpoHckuM tabenama o 51% no 75%, a
7,2% ucnurtanuka of 76% no 100% pamguor Bpemena (Baker et al., 2006, cnomenyTo y
Cakan u cap., 2017). KopucHunm cy eJeKTpoHCKe Tadelie KOPUCTHIIH 32 aHAIIM3UPAbE
nonataka (87,6%), ounemuBame antepHatuBa (56,8%), oapehuBame TpeHIOBa U
Kpeupame mnpojekuuja (54,8%), mpaheme nonataka (47,2%) u Bohewe eBHICHIH]jE
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(25%), mpu uemy cy mojenuHe (YHKIMOHATHOCTH TIporpama 3a TabemapHe
KaJIKyJaluje KopucTmwin GppexBeHnyjoM npukasanom Ha Crunu 2 (Baker et al., 2006).

Cnuxa 2: Opexsenyuja ynompebe nojeounux GyHKYUOHATHOCMYU npoepama 3a mabenapne KaiKyiayuje
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U3zeop: Baker et al., 2006

Hajsehu neo ucnutanuka (62,5%) HUje UMao HABUKY 3aIUTHTE EIEKTPOHCKUX
tabena Ha OWJIO KOjM HA4YMH, a Off OHUX HCIHUTAHUKA KOjU Cy NMPUMEHUBAIN HEKH
o0JMK 3amTHTe, CKOpO UYeTBpTHHA (24,7%) KopucTmia je 3amTury hemmja, 23,9%
3amTUTy momohy no3uHKe, a camo 13% Banuaanujy nogataka (Baker et al., 2006).

2. MeTtoage uctpaxxusarba

3a MpUKyIUbakhe M aHAIM3HPAKE MMOJaTaka MPUMEHEHE Cy KBAHTHTATHBHE METOJE -
METO/I YIIUTHHUKA U CKaJie MPOICHUBaba. Y30paK je Ono HaMepaH, IHJbaHH, a OCHOBHH
CKyIl Cy YMHWJIA MUKPO, Malia U npeay3eha cpenme BenmuunHe y PermyOnumu Cpouju.
[Monazehn on mnyOmukamuje PenmyOnuukor 3aBoma 3a cratuctuky (2010), Opoj
3aI0CIICHUX j€ y3eT Kao KPUTEPHjyM pa3BpCTaBama OpPraHu3alfja y KaTeropuje MUKPO
(mame on 10 3anocnenux), manux (11-49 3anocineHnx), OJHOCHO OpraHu3allija Cpeame
BennuunHe (50-250 3anociennx) (Pakosuh, 2014).
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Ha ocHOBy 3akipyyaka 10 KOjUX c€ JONLIO TpoydaBameM pedepeHTHe
JuTepaType, KOHCYNTalHja ¢ JOMEHCKHM EKCIIepTHMa W paHHje CIPOBEAEHOT MHIOT-
UCTpaKUBamba, KpEeHpaHa je MHUIMjalHa Bep3uja YIUTHHKA U — ca MOJIOOM Ja OLEHe
yCarjiameHoCT yNUTHUKA C ITOCTaB/bEHUM IMJBEBHMA HCTPaKMBama — IOCJIATa Ha
peBU3Njy IBOJHII METOAOJOra M CEAMOPHIHM eKcrepara (TeT AOKTOpa Hayka M3
o0nacTu MOCIOBHE WH(GOPMATUKE, KBAHTHUTATUBHUX METOAAa y €KOHOMHUJU H
MapKeTHHIa), OJHOCHO MABOjHLIU CTPY4YEHaKa M3 Ipakce KOjU Cy Yy CBaKOJHEBHOM
o0aBipaby CBOjHX pagHMX 3afaTaka MyKd HH3 TOAMHA HHTCH3WBHO KOPHCTHIN
nmporpaMe 3a TabenapHe Kankyianuje. Ha OCHOBY WHXOBHX OLEHAa H3padyHar je
WHJAEKC cajpXkajHe BajbaHOCTH cBakor mutama (MCBII). Muanekcu cy ce kperanu y
pactiony oj 0,714 mo 1,000, pesynryjyhu BpenHoihy uHIekca caapkajHe BaJbaHOCTH
yrmutHUKA oxf 0,931. HakoH u3BpIIeHnX Moan(UKaIja HHUNNjaJHe Bep3Hje YIUTHHKA
0a3upaHUX Ha CyrecTHjaMa EKclepaTra, YNUTHUK je TOCIaT MpoOHOM Y30pKy ox 25
ucnuTanuka. Vicnuranny HECY MMaiH HejacHohe, kputuke wim cyrectrje (Pakosuh,
2014).

[pukymJbeHH YHOUTHUIK OMHOCHO WCIMTAHUIM PA3BPCTaHU Cy Y JBE TpyIe:
peryjiapHy M HalpelHy IpyIly UCHMTaHUKa. Y NpBY IPYIy Cy CBPCTAHU UCIMTAHUIU
KOjU Cy CBOja 3Hama M BEIITHHE Kopulihema Mmporpama 3a TabelapHe KalKyJaiuje
OKapaKkTepHCaIu Kao CKPOMHE, yMepeHo nobpe u mobpe, IOK Ccy y HAMpPEIHy TPYITy
pacope)eHH OHHM KOjU Cy CBOja 3HaWa M HCKYCTBa Yy Kopuilhemy mporpama 3a
TabenapHe KallKyJlalldje OLCHWIM Kao 3HayajHa M HamnpeaHa. 3ajeqHHYKO 32
HCIHUTaHUKe o0e rpymne jecte HemocenoBame (GopmanHor UT obpaszomama, ITO je
notpebaH ycloB a OM ce MOTIIM cMaTpaTH pasBujaonmma shadow IT caapxkaja (y Koje
CIa/1ajy | eJeKTPOHCKe Tabere).

3. Pesynratu ucrtpakxvearba M gMcKycuja

Bpoj roguHa cTapoCcTH MCHUTAaHUKA KPETao ce y pacrony o 22 no 71 roanne, najyhn
npocedny BpenHocT ox 35,1 romuue. bpoj Mymkapama u jkeHa je OMO MPHOIMKHO
jennak: 52% opHocHo 48%, pecnekTHBHO. Y WHAYCTpUjU je paawio 22,2%
UCTINTaHUKa, 16,4% y ¢puHaHCHjCKUM OpraHu3anyjama, y jaBHUM npenyszehnma 15%, y
tpropunw/moructiunn  11,3%, a y obOmactu oOpa3oBama, Hayke W JAPYIITBEHHX
nenatHocTd 11,3%. VcnuTanrka 3amoCcieHnX Y OCTaliuM JAeJIaTHOCTHMA OHIIO je Mambe
on 10%. VY opranuzanujama cpelme BenuunHe Owino je 3amocieHo 46,2%
pecrionzaenata, 22,9% y mamum u 30,9% y mukpomnpenysehnma. AIMHUHACTPATHBHU
paaHuy cy yuHUIM 43% WCIHMTaHUKa, OCTAIN Cy OWIM 10 MEHAMEHTa, U TO: TOI
MeHaMmenTa 14,8%, MeHagMeHTa cpeamer HuBoa 17,5%, MOK ce y KaTeropuju HIDKUX
pykoBonuiana Hamazuno 12,2% wucnuranmka. CTpykTypa WCIHTaHWKA TIpeMa
BEJIMYMHU OpTaHHW3alHje y KO0joj Cy 3allOCICHH W paJHOM MeECTy NpHKa3zaHa je Ha
Crnunu 3 (Pakosuh, 2014).
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Knactepcka aHanusa yyectanocTu kopuwhetwa PYHKLUMOHANMHOCTH
nporpama 3a TabenapHe kKankynauuje

Cnuxa 3: Cmpykmypa ucnumanuxa npema 8eIuduty opeanusayuje y Kojoj cy 3anocienu u paoHom mecmy

60 -
50 A
© ®  Ton MeHalMeHT
S 404
s 5 MeHalMeHT cpeater HuBoa
s
= 307 B MeHayMeHT HXer HYBoa
=
S 20 B AOMUHUCTPATVBHU PaHUK, PediepeHT
o
a ® HacTasa
10 4
WT nocnosm
O 4
Apyro
Mwkpo Mana Cpentba
BenuunHa opraHusaumje

Hseop: Paxosuh, 2014

VYxynHo je momymeH 321 amkerHu juct. On Tor Opoja, 46 aHKETUpaHHX Ce
W3jacHUIIO Jla KOpUCTH Hemoctojehy ¢yHKIMOHamHOCT fime delay, 300r yera cy
BUXOBH YIHTHHIN HW30CTAaBJBCHM W3 aHanm3e. AHann3oM HHCY oOyxBaheHH HH
oArosopu 17 NCTUTaHHUKA KOjH Cy CE M3jaCHWIHN Jla He KOpHCTe MporpamMe 3a TabeaapHe
KaJKyJianyje, 61 UCIMTAaHUK je CBPCTaH y HAIpeAHy, a mpeoctanux 197 y perynapry

rpymy.

OreHe Ba)XKHOCTH Tporpama 3a TabenapHe KalKyJandje y 00aBibamy paJHUX
3agaraka (1 - HECY BaKHH, 6 - U3y3€THO Cy Ba)KHU) MOKAa3yjy J1a EIEKTPOHCKE Tadese
nMajy Behy CUTHU(UKAHTHOCT 332 UCTIUTaHUKE perynapHe rpymne (Cnuka 4).

Cnuka 4: Cmpykmypa ucnumanuka npema Muui/berby 0 Cmenery 6ax3cHoCmu npozpama 3a mabeiaphe
Kankynayuje y nociy Koju obasmajy (1 - nucy easichu, 6 - uzy3emHo cy 6axchu,)

&
50.00% - s
40.00% - = = P
22 =3 =
30.00% - 2 3 e =
& = =
2000% { @ 23
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perynapHarpyna = panpeadarpyna

U3zeop: Aymopu
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102 Masap PakoBuh, MaptoH Cakan, Npepgpar MatkoBuh

C nmnperxogHUM CTaBOM TIO3UTHBHO KOPECHOHJIWpa M TPOCEYHO BpeEME
kopumhema mporpaMa 3a TabelapHe KajKyJalMje y TOKY THIIMYHOT PaJHOT JaHa
WCIWTAHUKA: 3HAYajHO j€ BHWINEC HCIHTAHHKA perylapHe TpyHe KOju CIHOMCHYTE
mporpame KopucTe TOkoM Buiie o 50% CBOr THIIMYHOT pajHOT JaHa, JOK je
cuTyarja oOpHyTa Kazua je ped o kopuirhemy mporpama 3a tabejapHe KalKyJaruje
TOKOM Mame 011 50% BpemeHa TunuyHOT pagHor AaHa (Ciuka 5).

Cnuxa 5: Kopuwherse npoepama 3a mabenapue Kankyiayuje mokom munuynoz paonoe oana (y % 00 yKynmoz
paonoe epemena)

S
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0-25% 26-50% 51-75% 76-100% Hemory aa  BGesogroeopa
NpoLEHMM

perynapHarpyna B HanpegHarpyna

Uzeop: Aymopu

[ITo ce THue cBpXe 3a KOjy KOPHUCTE Mporpame 3a TadenapHe KajiKyJjamuje, He
MOCTOje 3HAuajHEe pasiuke m3Melhy ABe Tpyle HCIUTaHHKa - KoXI obe mmpemmade
Kpeupame U3BeIlTaja, pa3He eBUCHIIM]e, aHanu3e U npaheme nogaraka (Ciuka 6).

Cnuxa 6. Cepxa kopuwhera npoepama 3a mabeiapre KaiKyiayuje

BOAMM LLENOKYMHO NOCRoBarse nomohy nporpama aa
TalienapHe kankynauuje

paae EBHEHLV]E (HNP. TTMCTE MIMEHE, E/1PE 2 11T/, ) |
s s L e T
npahetse nonaraka [yUeT, NPpOE]a, 3aIVAE 1 GI1.) |
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OLetbiBalLe aNTEPHATVES  ——
SHETNEETZASTES e et
apyro. g

0% 107% 2% %% 40% 507% 60°%% 7RG B0
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HUszsop: Aymopu
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Knactepcka aHanusa yyectanocTu kopuwhetwa PYHKLUMOHANMHOCTH
nporpama 3a TabenapHe kKankynauuje

JerekroBano je 30 (yHKIIMOHAIHOCTH IMporpama 3a Ta0ellapHe KallKyJaldje
(npukazanux y Tabenu 1), Koje cy MCHUTAHUIM 3aMOJbEHU [a OLIEHE OlleHaMa Ha
ckamu 1-6 (1 - He KopUCTHM HaBeZieHy MoryhHOCT, 6 - BeoMa 4YeCTO KOPHCTHUM
HaBezieHy MoryhHoct). McnuranunuMa je mata u MOryhHOCT na ce m3jacHe Ja HUCY
CUTYPHH, WJIH J1a 32 JaTy MOTYNHOCT HHUCY YYIIH.

Tabena 1: Cnucax pyHKYuoHarHocmu npocpama 3a mabenrapre KaiKyiayuje 4ujy gpexsenmnocm xopuuiheroa cy
UCNUMAHUYU OYerbUBANU

OyHKumoHanHocT 1. YHOC noaataka y pagHu NINCT 1 HUXOBO Metbatbe

®yHkumoHanHocT 2. Onepauuje ca pagHUM NIUCTOBUMA (Kpeupakbe, Metbatbe, MPeUMeHoBakbe, Konupatbe, NpemeLTambe
uta.)

OyHkumoHanHocT 3. Pap ca henvjama 1 noapyyjuma (Konuparbe 1 npemeLuTare noapysyja, ynotpeba umeHa y pagy ca
nofpyyjuma, foaaBake komeHTapa henujama, nosesusate henwja)

®yHkumoHanHocT 4. CopTupatbe nopataka

®yHkumoHanHocT 5. Find/Replace

®yHkumoHanHocT 6. Popmatuparbe pagHux henvja

®yHkumoHanHocT 7. Mopelwasake 3a Wramnare (Page Setup)

®yHKuMoHanHocT 8. YHoc chopmyna

®yHkumMoHanHocT 9. PyHkumje 3a cabuparbe

®yHkumoHanHocT 10. VLookup yHKumje

®yHKUMoHanHocT 11. GuHaHcujcke yHKunje

®yHkumoHanHocT 12. dyHkupje 3a npebpojaBarbe

®yHkumoranHoct 13. Jloruuke dyHkumje (IF, AND, OR)

®yHkumoHanHocT 14. Kpevparse gujarpama

®yHkumoHanHoct 15. Time delay (HenocTojeha thyHKLMOHANHOCT, M30CTaBIbEHA je U3 aHamnu3e)

®yHKUMoHanHocT 16. Anat 3a peBu3ujy opmyna

®yHkumoHanHocT 17. W3segeHe Tabene (Pivot Table)

®yHkumonanHoct 18. MpernenHe Tabene (Data Table)

®yHkumoHanHoct 19. Subtotal 3sewuTaju

®yHkumMoHanHocT 20. duntpuparse

®yHkumoHanHocT 21. Scenario Manager

®yHkumoHanHoct 22. Goal Seak

®yHkumoHanHoct 23. Solver

®yHKUMoHanHocT 24. Makpou

®yHkumoHanHocT 25. VBA nporpamupare

®yHkumoHanHocT 26. 3awTuTa dhajna of oTBapara/MoandukoBatsa noMony No3nHKe

®yHKLMOHanHocT 27. 3awwTuTa pafHor ucTa NoMony No3nHKe (HNP. HeBWAMLMBE POpPMYNe, YHOC NojaTaka omMoryheH
camo y nsabpane henuije)

®yHkumoHanHocT 28. Banupaumja nogataka (Data validation)

®yHkumonanHoct 29. Mapajyhe nucte

®yHkumroHanHocT 30. YcnosHO dopmaTupare

®yHKumMoHanHocT 31. KomeHTapu

Useop: Aymopu

3a cBaky (yHKIMOHATHOCT HaBeneHy y Tabemm 1 um3pauyHara je mpocedHa
OlleHa YydecTalocTH Kopulnhema, 3aceOHO 3a HCIHTaHUKE peETyJapHE, OZHOCHO
HampenHe rpyme (tabene 2 m 3), HA OCHOBY dUera je W3BpIICHA XHjepapXHjcKa
KiacTepcka aHanmmsa. [Jlenporpamu natn Ha Cnukama 7 m 8 mpukasyjy ¢GopMmupame
KilacTepa (YHKIMOHAJHOCTH mporpaMa 3a TalelapHe KalKynaluje, KOjH Cy
JETEKTOBAHH XHjEPaAPXHjCKOM aHATHU30M.
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104 Masap PakoBuh, MaptoH Cakan, Npeapar MatkoBuh

Cnuxa 7: Qopmuparse kracmepa GyHKYuoOHaTHOCMuY npo2pama 3a mabeiapue KaiKyrayuje, UCHUManuyu
peaynapue epyne

Dendrogram using Ward Linkage
Rescaled Distance Cluster Combine
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H3zeop: Aymopu, aymnym npocpamckoe nakema SPSS

Cnuka 8: Qopmuparee kracmepa GYHKYUOHATHOCU NPOZPAMA 3 MabenapHe KanKyiayuje, Ucnumanuyu
Hanpeowe zpyne

Dendrogram using Average Linkage (Between Groups)
Rescaled Distance Cluster Comibine
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H3zeop: Aymopu, aymnym npoepamckoe nakema SPSS
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Knactepcka aHanusa yyectanocTu kopuwhetwa PYHKLUMOHANMHOCTH
nporpama 3a TabenapHe kKankynauuje

[Tonazehu ox menmorpama, popMupaHa Cy TpH KiacTepa: Kiactep (GpeKBeHTHO,
KJIACTEp YMEPEHO W KIAacTep PETKO KOpUIIheHHX (QYHKIMOHATHOCTH, 3aceOHO 3a

UCTINTaHUKE peryjiapHe, OAHOCHO HampegHe rpyme (Tabene 2 u 3).

Tabena 2: Knacmepu gynkyuonannocmu npozpama 3a mabenaphe Kaikynayuje - pecyiapia epyna

MpoueHaT ucnutanmka koju 3a aaty
®yHKUMOHANHOCT Nporpama 3a TabenapHe kankynauvje MpoceyHa oueHa (hYHKUMOHANHOCT HUCY HynK
®pekBeHTHO kopuwheHe (yHKUMOHANHOCTH

1. YHoc nogataka y paHut NACT U HUXOBO Metbake 5,10 0,00%
®2. Onepauyje ca pagHUM NUCTOBMMA 5,08 0,00%
4. CopTupate nogataka 4,80 0,00%
$9. dyHKumje 3a cabuparbe 4,76 1,04%
®3. Pag ca henujama v nogpyyjuma henvja 4,74 0,52%
7. MogelaBate 3a Wiamnare (Page Setup) 4,65 0,52%
D6. PopmaTuparbe pagHix henvja 4,55 0,53%
®8. YHoc chopmyna 4,52 0,00%
5. Find/Replace 4,00 1,60%
YmepeHo kopuiwheHe hyHKUMOHANHOCTH
$20. duntpuparse 3,32 10,59%
$12. GyHKunje 3a npebpojaBatbe 3,20 8,24%
®31. KomeHTapu 3,10 6,59%
®14. Kpeupatbe avjarpama 3,05 2,15%
®13. Jlornyke dyHkupje (IF, AND, OR) 2,81 11,04%
®18. MperneaHe Tabene (Data Table) 2,69 16,56%
»17. N3eneHe Tabene (Pivot Table) 2,68 16,56%
®19. Subtotal n3sewraju 2,61 24,48%
®11. duHaHcujcke dyHKumje 2,58 10,24%
®10. Viookup dhyHKLmje 2,37 42,06%
PeTko kopuiuheHe yHKUMOHANHOCTH

$29. Mapajyhe nucte 2,00 14,47%
$30. YcnosHo hopmaTipatse 1,85 18,83%
®24. Makpou 1,68 34,07%
$26. 3awTnTa dajna of oTBapara/MoandmrKoBatba

nomohy No3nHke 1,68 12,27%
®27. 3awTnta pagHor nucta nomohy no3nHke 1,63 12,20%
$28. Bannpauuja nogataka (Data validation) 1,52 22,30%
®16. Anat 3a peBuaujy opmyna 1,36 37,80%
®21. Scenario Manager 1,30 48,76%
$22. Goal Seak 1,17 59,13%
$23. Solver 1,14 62,83%
$25. VBA nporpamupatbe 1,13 53,78%

Useop: Aymopu

Tabena 3: Knacmepu ¢ynkyuonarnocmu npocpama 3a mabeniapue KaiKyiayuje - HanpeoHa epyna

lMpoueHaT ucnuTaHuka Koju 3a aaty

DyHKUMOHANHOCT Nporpama 3a TabenapHe kankynauuje poceyHa oueHa (pYHKLMOHANHOCT HUCY Yynu
DpeKkBeHTHO kopulihieHe (pyHKLUMOHANHOCTH

®3. Pag ca henvjama v nogpyyjuma henvja 5,00 0,00%

»6. dopmaTvparse pagHux henvja 4,93 1,69%

®4. CopTupatbe nogataka 4,92 0,00%

®2. Onepauyje ca pagHUM NCTOBMMA 4,90 0,00%

®1. YHoc nogataka y pagHu NIUCT U HUXOBO Metbatbe 4,83 0,00%
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D9. dyHKupje 3a cabupare 4,81 0,00%
®8. YHoc dopmyna 4,76 0,00%
5. Find/Replace 4,59 1,69%
7. MNogelwasatbe 3a Wramnawe (Page Setup) 4,58 1,69%
YmepeHo kopuwheHe GyHKUMOHaNHOCTH
$20. duntpuparse 4,02 0,00%
D12. dyHKumje 3a npebpojaBarbe 3,90 0,00%
®13. Jlornyke cyHkumje (IF, AND, OR) 3,68 0,00%
®31. KomeHTapu 3,50 3,45%
D14. Kpenpare avjarpama 3,28 0,00%
®19. Subtotal nssewraju 3,17 0,00%
®18. MpernegHe Tabene (Data Table) 3,05 0,00%
$17. N3sepeHe Tabene (Pivot Table) 2,87 0,00%
PeTko kopuwheHe (hyHKLMOHANHOCTH

®10. Vlookup cyHKupje 2,54 7,02%
$24. Makpon 2,51 0,00%
®11. PuHaHcujcke dyHKUMje 2,27 1,69%
®30. YcnoBHo dhopmatuparse 2,13 0,00%
$29. Mapajyhe nucte 1,93 0,00%
$28. Banupauvja nogataka (Data Validation) 1,77 0,00%
®26. 3awTuta dhajna on oTBapara/MoanduKoBara

nomohy No3uHKe 1,75 0,00%
$27. 3awTnTa pagHor nMcTa noMony No3nHke 1,55 0,00%
$25. VBA nporpamupate 1,51 5,45%
$16. Anar 3a peBuaujy hopmyna 1,36 1,82%
®21. Scenario Manager 1,36 5,66%
$22. Goal Seak 1,29 3,64%
$23. Solver 1,20 5,56%

H3zeop: Aymopu

Hobujern knactepu (YHKIUOHATHOCTH cy ciaudHd. Kiactep (pekBeHTHO
kopumheHnX (YHKIMOHATHOCTH CaApXKHA HCTe (PYHKIMOHAIHOCTH KOJI 00€ TpyIe
UCIIMTAHUKA, JOK C€ KJIACTEPU YMEPEHO OJHOCHO PETKO KOPHIThEHHX pa3jHKyjy caMo
10 7B (PyHKIIMOHATHOCTH: JIOK (puHaHCHjCKe (PyHKIMOHANHOCTH U Vlookup ¢yHKIH]je
WCIIMTAHUIN pPETyJapHe Tpyle KOPHCTe YMEPEHHM HWHTEH3UTeTOM (y OJHOCY Ha
HHTEH3UTET Kopuinhema OCTaunx (YHKIUOHATHOCTH OJ CTpaHe HCIHUTAaHHUKA
perynapHe rpyIe), A0Tjie UCIUTaHUIM HalpenHe Tpyle To YhHe peTko (Y OAHOCY Ha
UHTCH3UTET KOpI/IHJhCHxa OCTaJInX q)yHKI_II/IOHaHHOCTI/I oa CTpaH€ HCIUTaHUKa
HarpenmHe Tpyme). AKo ce y3Me y 003up M MpoCcedyHa OIeHa YUIeCTaJOCTH KopHithema
MojeANHUX (YYHKIMOHATHOCTH, MOXE JIa C€ MPUMETH Ja UCIUTAHHUIU HAMPETHE TPyIIe
He3HaTHO uemhe kopucTe BehmHy (YHKIMOHATHOCTH Mporpama 3a TabenapHe
KaJKynamuje. M3y3erak cy mo TpH (yHKIIMOHAIHOCTH KJIacTepa YeCTO OTHOCHO PETKO
kopuinhenux Qynkiuonaanoctu: ®1. YHoc momataka y pagHH JIUCT U EBHXOBO
Memame (paznuka: 0,27); @2. Onepanuje ca pagHuM auctopuma (pasnuka: 0,18); u
@7. Tonemasame 3a mramname (Page Setup) (paszmuka: 0,07); ®11. dunaHCcHjcKe
¢yukmuje (pasmmka: 0,31); @27. 3amTura pagHor imcra momohy o3uHKe (pa3nuka:
0,08); u @®29. Ilagajyhe nucre (pasnuka: 0,07). bynyhu na je najpeha pasnuka y
BHUCHHM TipoceyHe oreHe 0,31, MoXke ce 3aKJbyYUTH JIa HHje ped O 3HAYajHOj PasIIHIIH.
Ja pazmuke m3mel)y ydecramoctu kopuimmhema W OCTAMX (YHKIMOHATHOCTH O]
CTpaHe peryliapHe U HallpejiHe IpyIle HUCY 3HauajHe, ToKa3zaHo je Ha Tabemnu 4.
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Knactepcka aHanusa yyectanocTu kopuwhetwa PYHKLUMOHANMHOCTH
nporpama 3a TabenapHe kKankynauuje

Tab6ena 4: Once3u epedHocmu nPoceuHUx oyena

Oncer BpeAHOCTM NPOCEYHMX OLieHa
Knactepu
PerynapHa rpyna HanpegHa rpyna
®pekBeHTHO KopuLheHe (YHKLMOHANHOCTY 5,1-4,00 5,00-4,58
YmepeHo kopuwiheHe (yHKLUMOHANHOCTH 3,32-2,37 4,02-2,87
Petko kopuiuheHe (hyHKLMOHANHOCTH 2,00-1,13 2,54-1,20

IITo ce ThuYe HpOLEHTAa HCIUTAHMKA KOjU 3a MojeauHe (YHKIHOHATHOCTH HUCY
YyJid, OYEKHUBAHO, HUX je JOMHHAHTHO Mambe y HampeaHoj rpymu (mrto Hamehe 3akibydax
Ja Cy WCIHMTAHUIM HMCIPABHO OIIGHHIM HHBO CBOI 3Hamkba M KMCKYCTBa). Y MPOCEKY,
WCIUTAHUIIM HAIMpEIHE TPYyIe MOKa3au Ccy ciabuje pe3ysraTe o] HCIHTAaHUKa peryjiapHe
rpymie y ciaydajy camo Tpu (YHKIHOHAIHOCTH, U TO Ca 3aHEMapJbUBOM paziukom: OS5.
Find/Replace (paznuka: 0,09%); ©6. Fopmatupamwe paguux henuja (pasnuka: 1,16%); u
@7. [Tonemasame 3a mramname (Page Setup) (pazmuka: 1,17%).

Ha ocHOBy nmpukasaHux pesyJiTara, MOXKe Jia ce KOHCcTaTyje ciezaehe.

a) Knacrepu perko, ymepeHo M (pekBeHTHO KopumtheHnx (yHKIHOHAIHOCTH
nporpama 3a ta0ejlapHe KaJIKyJalnyje BeoMa Cy CIMYHU KOJ peryjapHe W HalpeaHe Tpyme
ucnuTaHuka (tabene 2 u 3).

0) Hcmuranumm obe rpyme KopucTe (yHKIMOHAIHOCTH EJEKTPOHCKHX Tabena y3
BeOMa CIIMYHY QpeKkBeHTHOCT (Tabene 2, 3 u 4).

B) OOe rpyre ncnuTaHuKa KOPHUCTE eNEKTPOHCKe Tabele 3a MPakTHIHO MCTE CBpXe
(ciuka 6).

r) Hcnuranunm HampemHe rpyne cy 3HadajHO 00Jbe MHPOPMHUCAHH O TOCTOjamby
(hYHKIIMOHATHOCTH ITporpama 3a TabenapHe Kankynanuje (taderne 2 u 3).

n) Hcnuranuim perynapHe rpyre npoBojie Befin 1e0 CBOI THIIMYHOT PaJIHOTL JIaHa y
kopuinhemy nporpaMa 3a tabenapHe Kajkynanuje (npuaajyhu um npu Tome u Behu 3Hauaj)
HETo UCIUTAaHUIM HarpeaHe rpyne (ciuuke 4 u 5). Pazior Tome Moxe 1a Oyzae Bep3upaHOCT
W PYTHHCKM HPHUCTYIl MOTOBUX Kopuifielky eJIeKTpOHCKHMX Tabena, Ha mra ymyhyjy
3aKJbYYIH a-T.

) HMaxo y mpoceky 3Ha4uajHO 00Jbe HHOOPMHUCAHU O TOCTOjalby W BEP3UPAHUH Y
kopumhemy (QyHKIHOHATHOCTH €IeKTPOHCKUX Tabena (Tpouiehm Ha Taj HAUMH MambH IO
TUIIMYHOT PaJHOT JaHa Ha OapaTame eNeKTPOHCKHM Taberaama), CyIpoTHO OYEKHUBAFHIMA,
HUCTIMTAaHUIM HampeaHe rpymne (y 0JHOCY Ha MCIHWTAHUKE peryjapHe rpyne) Hucy y Behoj
MepH KOPHCTHIM (YHKIIMOHAIHOCTH MporpamMa 3a tabellapHe KalKyJanuje KojuMa pU3uim
IUXO0BE yIoTpede MOTy 3Ha4ajHO Jia Ce yMame, HUTH Cy UX KOPHCTHJIM Y MepH Koja Ou ce
Oll BHX OIpaBlJaHO OYeKuBaia. Ped je 0 (QyHKIMOHATHOCTHMA MaxoM CaJpXKaHUM Y
KJlacTepy peTko KopumheHWX (QYHKIMOHAIHOCTH: KOHTPOJHE M JAWPEKTHBHE OIILHje
(3amrTuTa pagHor smcra moMohy JIO3WHKE, MakpoH, BalMIaldja I10/aTaKa, JIOTHYKE
¢ynkumje, mamajyhe nmcre, ycinoBHO (opMaTHpame), OrpaHHYCHe HEayTOPH30BAHOT
MPHCTyTa TojanuMa (3amTura ¢ajia oJ oTBapama/MOAu(HKOBama IMOMONY JIO3UHKE) U
kopumheme anara 3a MpoHaANaXEHe TPelaka (anar 3a peBu3njy popmya).
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3akrbyuyak

HepyruHcke, ad hoc ynpasipauke oJuTyKe, HAPOUUTO HA HIKUM HUBOMMA YIIPaBJbarba,
4ecTo ce JoHoce y3 Kopumheme shadow [T ammkammja, Mehy kojuma mpemmade
mporpamMu 3a TabenmapHe Kankynanuje. Mako mpyxkajy MHOroopojHe OeHedwure,
SJIKTPOHCKE Tabene cy H3BOp 3HAuYajHOT pU3UKA, KOJU MOXE Ja ce yMambu
kopuirheweM (YHKIIMOHATHOCTH Kao INTO Cy IMPEKTUBHE OIIHMje, OTPaHHUCHE
HEeayTOPHU30BAaHOT IPHUCTYIIA U aJlaTH 33 POHATAKEHE TPeIIaKa.

AHaIM30M NO/IaTaKa MPHUKYIJBEHUX 07 258 McHuTaHuKa JOILIO Ce 0 3aKJbyuKa
Jla MCHUTAaHULU HAMlpeHE U peryjiapHe rpyne Kopucte (yHKIHMOHATHOCTH Mporpama
3a TabenapHe KaJlKylaluje y3 BeoMa CJIMYHY (PEKBEHTHOCT M 3a IMPAaKTUYHO
WIeHTUYHY HameHy. [Ipu ToMe, UCIIUTAHUIM HAMPEIHE TPyIe TPOIE 3HAYAJHO Marbu
yIIeO0 BPEMEHA CBOT TUIIMYHOT PAJHOT JaHa, Mpuaajyhu Mamy 3Hayaj mporpaMmma 3a
TabenmapHe KallKylamje. Pe3ynTatm WcTpaxuBama YKadyjy Ha YHBEHHIY Ja,
CYNPOTHO OYEKHBaWbUMa, WCIUTAHHUIM HANpEAHE Ipyne He Kopucre (ppekBeHTHH]je
(GYHKIIMOHATHOCTH KOjUMa C€ pHU3UIM KOopHInhema eJIeKTPOHCKHX Tabera MOory
YMamBUTH y OAHOCY Ha KOPUCHUKE PEryJapHe TpyIe, HUTH UX KOPUCTE Y MEpH Koja Ou
3a HalpeHe KOPUCHUKe OMiia MPUXBATIbUBA U OUCKHBaHA.
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Summary

Non-routine, ad-hoc managerial decisions, especially at lower management levels, are
often made using shadow IT applications, with spreadsheets in the leading position.
Despite offering numerous benefits, the use of spreadsheets is also a source of
significant risks. The risks can be mitigated by using appropriate spreadsheet
functionalities, which is logical to expect, primarily from advanced users. The article
presents a part of the results of broader research into the use of spreadsheet programs in
micro, small and medium sized companies on the territory of the Republic of Serbia. In
addition to creating clusters of rarely, moderately and frequently used functionalities of
these programs, differences in the manner and purpose of use of spreadsheets by
respondents classified into regular and advanced user groups were examined. The
analysis of data gathered from 258 respondents resulted in the conclusion that
respondents from both groups use electronic tables for practically identical purpose,
and their functionalities with similar frequencies. The obtained clusters are very
similar. As expected, advanced users spend a significantly shorter part of their typical
working day working with spreadsheets compared to respondents from the regular
group, attributing less significance to spreadsheet programs. Contrary to expectations,
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research results clearly point to the fact that advanced users do not use functionalities
that can mitigate the risk of spreadsheet use significantly more often than the
respondents from the regular group, nor do they use them to an extent that could be
expected from advanced users.
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Green jobs - potential for employment
in the Republic of Serbia:

3eneHa pagHa MecTa - NOTeHuMjan 3a 3anoLl/baBake y
Peny6nuuun Cpbuiju
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Abstract: This paper puts emphasis not only on employment problems but also on perspective of increasing
employment rate in the Republic of Serbia (Serbia) in the field of circular economy. Circular economy, the 21
century concept and model, is a great chance for making employment rate higher, as well as for ecological
protection and budget savings. This topic is very important for the Republic of Serbia (Serbia), candidate for the
European Union (EU), and in that context greening economy is obligatory. What is one of the key measures for
increasing of (green) employment is the state aid for training of employees, and strategic approach in that sense.
Keywords: economy, law, employment, green jobs, circular economy, Serbia, entrepreneurship, knowledge
management, education.

Caxetak: Y pagy ce CTaBrba Harnmacak He camo Ha npobreme y 3anowrbaBaty Beh U Ha nepcnexkTusy
nosehara crone 3anocneHocT y Penybnuum Cpbujn y obnact uupkynapHe ekoHomuje. LinpkynapHa
eKkoHOMWja, KOHLeNT 1 Mofden 21. Beka, Benuka je WwaHca 3a noBehatse CTone 3anocneHoCTH, Kao 1 3a eKONOLLKY
3awTuTy u ywredy byyeta. OBa Tema je Beoma BaxHa 3a Penybnuky Cpbujy, koja kao kaHamAaT 3a YnaHCcTBo Y
EBponckoj yHuju (EY) 3eneHy ekoHomujy nma kao obasesy. JeaHa of kibyuHux Mepa 3a nosehare (3ereHe)
3arnocrneHoCTH jecTe ApxaBHa NoMoh 3a 06YKy 3an0oCneHuX 1 CTpaTEeLLKM NPUCTYN Y TOM CMUCHTY.

Krby4He peuun: ekoHoMWja, MpaBo, 3anoLLrbaBarbe, 3eMeHu NoCnoBu, KpyxHa ekoHomuja, Cpbuja,
npeay3eTHULITBO, yNpaBrbakbe 3HabeM, 06pa3oBate

Introduction

The circular economy is an economy ,,in which material flows are either made up of
biological nutrients designed to re-enter the biosphere, or materials designed to

] OBaj pax je Aeo HUCTpaXMBaykuxX Tmpojekara nox mmudpama 47009 (Esponcke unmezpayuje
uopyuwimeero-exkoHomcke npomene npuspede Cpouje na nymy xa EYV) n 179015 (HM3azo6u u
nepcnekmuge cmpykmypHux npomena y Cpouju: Cmpamewiku npasyu eKoHOMCKoz paséoja u
yekaalhusarse ca 3axmesuma EY), buHaHCHpaHUX 0] cTpaHe MUHHCTApCTBA 32 HAYKY M TEXHOJIOIIKH
pa3Boj Pemyommke Cpbuje
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circulate without entering the biosphere® (UNEP, 2012), where reuse and technical
recycling are key strategies. Also, a circular economy aims at eliminating wastes.

The circular economy is economy concept that represents a quality response to
the global crisis of the environment and climate change. The circular economy is a
significantly different approach to the overall economic processes, not only in the field
of sustainable exploitation of material resources, but in the area of social responsibility
and a more balanced development of the economy as well.

The concept of linear economy is actually abandoned (Ipspaua, 2015) because it
has become too expensive and unsustainable in terms of increasing competitiveness in
the long run. A key assumption in the transformation of a linear into a circular
economy is the return link that collects and recycled waste re-enters the production
cycle as a valuable raw material. Depending on the technological characteristics, one
and the same kind of waste can be recycled repeatedly and reused in the next
production cycle.

Industries that are polluting and highly energy-intensive are the steel industry,
aluminum industry, cement industry, and paper industry. More than 40% of steel
production and 25% of aluminum production employ more than 250.000 people
worldwide, and these industries are based on recycled waste (Renner, Sweeney, &
Kubit, 2008).

Production can be made either using green or conventional capital. Green
capital is characterised by lower energy intensity, lower material intensity and higher
recycling rate than conventional capital. Also, green capital produces energy using
renewable sources while conventional capital produces energy using non-renewable
sources. Therefore, the usage of green capital is conducive to a low-carbon economy
(Dafermos, Nikolaidi & Galanis, 2017).

This paper will not make an overview of labour market situation as a whole. It
will put emphasis on situation on green jobs as well as jobs in renewables.

1. Green jobs

More than 30 years, the green jobs (ILO, 2 concept has grown into an international
agenda represented around the world by governments, employers and workers. The
ILO is leading this agenda, leading the world towards greener and decent jobs by the
Green Jobs Programme. This programme collaborates with many organizations and
institutions, some of which are the Partnership for Action on a Green Economy
(PAGE), the Green Growth Knowledge Platform (GGKP), the One UN Climate
Change Learning Partnership (UNCC: Learn) and the Green Growth Working Group
of the Donor Committee for Enterprise Development.

2 https://www.ilo.org/wemsp5/groups/public/ed_emp/emp_ent/documents/publication/wems_371396.pdf,
10-11, (20.11.2018).
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The term “green jobs” is not generally defined. Very a few economic sub-
sectors (e.g. wind turbines production or solar panels production, can shortly be
defined as green industries). Definition of ILO is that green jobs includes those jobs in
sectors producing green goods and services and on same time occupations
environmentally favorable green processes (ILO, 2017)°. Summing up, green jobs
present subset of the employment effects arising in a green transition process.

Job creation statistics seldom consider if they are sustainable, permanent
positions or temporary employments. Problem is also that some studies talk about
direct job creation, and others count indirect and induced jobs*.

“Recycling and remanufacturing jobs worldwide number many millions, but
incompatible definitions and a lack of data gathering make a global tally impossible.
China alone is thought to have some 10 million jobs in this sector, and the United
States has more than 1 million. In developing countries, recycling is often done by
informal networks of scavengers.” (Renner et al., 2008).

Green jobs growth is already quite significant, although there are significant
gaps. The potential for green jobs growth is huge - from the ability to solve
accumulated past ecological diseases to improving our ability to deal with climate
change, creating more efficient and sustainable economies. Green employment
resulting from these initiatives is a multitude sizes greater than anything currently on
the market. However, this optimistic assessment of future potential growth of the green
business must be seen in the background of some cut off realities that policy makers
must solve, as green jobs are expanding slower than they are needed, especially
knowing paradox of the fact that the labor market spreads to tens of millions of people
a year, while world unemployment is rising. Practice in various areas - from fuel
economy to carbon trading - advises that a pure market process will not have ability of
delivering the needed changes that at the level and speed climate changes require.

Establishing an ambitious and clear political framework for rewarding,
supporting and launching sustainable economic and social activities and preparing
dealing with those whose business practices based and done for a sustainable future,
have to be done by governments. Part of the solution can be an innovative public-
private partnership, or joint research and development centers that are working on
development of green technologies in the public space, as employment is made by
investments. Global investments in "clean technology" (mainly renewable energy),
including project financing, venture capital, public markets and research and
development is expanding. By 2020, as Estimates of the United Nations Environment

3 https://www.ilo.org/wemsp5/groups/public/---ed_emp/documents/publication/wems_613861.pdf, 52-53
(20.11.2018).

* https://www.ilo.org/wemsp5/groups/public/---ed_emp/documents/publication/wems_628605.pdf, 7-8,
(20.11.2018).
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Program (UNEP), financing of clean and renewable energies could reach $ 1,9 trillion
(Renner, Sweeney & Kubit, 2008).

In 2014, a total of 7,7 million jobs (direct and indirect ones) were related to
renewable energies globally (IRENA, 2015). In absolute terms, China, Brazil and the
United States were the largest employers. However, in relative terms the regional
distribution looks different. In Europe, the largest employers are the wind, solar PV
and solid biomass industries.

However, the solar PV industry did experience job losses over the past five
years, including those due to rising competition from China. Some job losses were
experienced also in wind power, a sector which entered a consolidation phase in 2013
as competition from China continued to grow. Despite this competition, jobs per
person in the workforce in the EU-28 remain, to date, larger than in China.

The end of 2015 was marked by the adoption of the Paris Agreement to combat
climate change — agreement that opened the way to a low-carbon and sustainable future
(ILO, 2016). The agreement has the recognition of the imperative a just transition for
the workforce and the creation of decent work.

The Partnership for Action on Green Economy (PAGE) gives a coordinated
package of technical assistance and services for building socially inclusive green
economies. PAGE HAS expertise of 5 UN agencies — UNEP, ILO, UNIDO, UNDP
and UNITA, working closely with national governments.

Green Centenary Initiative made by ILO will significantly scale up the ILO’s
office-wide knowledge, tools and policy for managing a just transition to
environmentally sustainable and low-carbon societies. At national level, focus will fall
on the practical use of the ILO’s Just Transition Guidelines (ILO, 2015)°.

In the period 2012-2017.global renewable energy employment increased year
after year, so that more 3,1 million people are employed (Figure 1).

s Policy framework and a practical tool to help countries the transition to low-carbon economies and
can also help them achieve their Intended Nationally Determined Contributions (INDC) and the 2030
Sustainable Development Goals; for more details see: http://www.ilo.org/global/topics/green-
jobs/publications/ WCMS_432859/lang--en/index.htm (20.11.2018)
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Figure 1. Global renewable energy employment by technology, 2012-2017
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In 2017 there were 10,3 million people employed in renewable energy concept.
Figure 2 represents number of people employed in this concept by criteria of
technology.
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Figure 2. Renewable energy employment by technology
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More than 70% of green jobs employers are found in China, Brazil, the United
States, India, Germany and Japan, as the biggest renewable energy employers year
after year. Despite huge progress made across Europe (European Commission, 2016) in
green technology and jobs, significant disparities still exist between Member States. In
2014, Danish businesses employed almost 300.000 people in green jobs, representing
11 % of the total workforce. However, other Member States report a much smaller
share.

According to ILO, green jobs are decent jobs contributed not only to
environmental preserve but restoring all industry sectors as well.

Situation in EU member states improved this- as ,,scenario modelling studies
for the global, European and country level (examples of UK, Netherlands and Sweden)
all show substantial job gains of a transition to a circular economy on the macro level
(Stocker & Gerold, 2015).
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Figure 3. Number of persons employed in the circular economy sectors (as % of total employment)
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Source: http://ec.europa.eu/environment/circular-economy/pdf/monitoring-framework_staff-working-
document.pdf'(20.11.2018)

Almost 3,9 million people were employed in circular economy sectors in the EU
in 2014 (i.e. 1,7% of all the employed people). Compared to 2012 it made a growth of
around 2%. During the time period 2008-2015, employment in the circular economy
has increased in most EU States, despite the economic crisis. Lithuania and Latvia have
the highest share, with more than 2,5% of employed people in circular economy, but in
absolute terms, Germany has the highest number of employed in circular economy
(more than 616.000 people), followed by Italy and the United Kingdom (around
500.000 people each). Employment rate in circular economy sectors increased in
Slovakia (by 53%, as share of the total people employed), Spain and Germany (around
25% both).

Project NEUJOBS (Stocker & Gerold, 2015) used the macroeconometric model
NEMESIS (Bossier, Thierry & Melon, 2015)6 for investigating the employment

SNEMESIS is a comprehensive macro-econometric model estimated for each European country with
coverage of 30 sectors. For non European regions, the model is less detailed except for the USA and
Japan for which the level of detail is close to the European model. For a model description see
http://www.erasme-team.eu/files/Manual Part I.pdf.
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implications of a socio-ecological transition. According to the fact that the European
Union has to make employment and environmental challenges in order to manage a
socio-ecological transformation, project partners propose two policy response scenarios
in order to tackle these challenges, not only in a “friendly” but a “tough” economic
context. The first scenario called “Ecological modernization” only comprises market-
based instruments. Carbon tax, a decrease of labour cost and R&D subsidies are the
main instruments for fulfilling this. Compared to the reference scenario, there is
possibility of creation 4 million additional jobs in the “friendly” context by 2030,
corresponding to an increase of 1,7%. Economic activity would be higher 1,9% for
GDP in 2030 and could reduce labour costs. In the “tough” scenario only 1,3 million
additional jobs could be created.

Second scenario, called “Sustainable transformation”, behavioral instruments
based on economics are added to the market-based instruments. These instruments
contain marketing tools-campaigns, norms and regulations, emphasizing on goods and
services that reduce GHG emissions. The target is to improve this range by 1% to 3%
yearly (15-30% till 2030). Revenues from these instruments are suspected to be
reinvested, diminishing labour taxes. The results could be 2-2,5% yearly, and could
have a net positive impact on EU states GDP. Increase in job productivity of 2% could
create 2 million jobs.

2. Serbian green and circular economy

From 2017, the Republic of Serbia (Serbia) invests resources in establishing a circular
market by increasing institutional capacity to support such development, raising the
social capacity for accepting changes in economic system towards cleaner, circular
economy. It is expected that this way of business will become dominant paradigm in
Serbian business by the year of 2035 (OESC, 2016). Investing in renewable energy
sources means state and market higher independence from imports of fossil fuels.

Also, Serbia is successful in carrying out a process of managing packaging
waste and special waste streams, recycles the total amount of used tires and batteries,
and in the amalgamation waste has been achieved with the National targets set.

At the national level, green jobs are an effective way to revive the economy and
create new job positions, as well as reduce negative environmental impacts. Green jobs
can play a key role in promoting socially inclusive development, as they provide
adequate earnings, social protection and respect for workers' rights (Bykaguaosuh,
2016).

But there is no infrastructure for creating an incentive environment, which
promotes investments in green technologies, waste management, and investment in
production systems that generate energy from renewable energy sources (RES).
Although Serbia is quite energy-independent (only 27,6% of energy is imported), we
cannot come to the conclusion that we generate enough energy within the borders of
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the state, since industrial activities are still very weak. Increase in industrial activities
would potentially lead to increasing use of energy.

A great majority of businesses in Serbia do not currently take too much account
of energy efficiency; quite an expected gradual increase in energy needs is expected.
Only 25-30% of renewable resources are used to generate energy while using the
profile of energy shows a low percentage of energy use from the RES (about 21%)
(OSCE, 2016). This leaves a huge space for the improvement of business in that
market with two visible benefits: increasing the country's energy independence and
increasing energy capacity while providing cleaner production. About 40% of hydro
capacity is unused, while the biomass potential exceeds 80% unused capacity.
Production of energy from water and biomass is defined as national priorities, whose
share in generating electricity from the RES needs to be to be increased. According to
the Ministry of Agriculture, recycling in Serbia has improved, and it is at the level of
about 18%-20% when it comes to recycling all types of waste. Due to the inadequate
treatment of waste, impact of climate change, accidents happening, Serbia loses over
250 million euros annually.

The activities from the end of 2015 and the beginning of 2016 promoted the
institutional framework for regulating business in the area of waste management,
protecting the environment and generating, showed positive progress. The Waste and
wastewater management in municipalities - IMPACT project, a joint initiative of the
German Organization for International Cooperation (GIZ), OSCE Mission in Serbia,
Ministry of Agriculture, and environmental protection and the Chamber of Commerce
of Serbia, a series of meetings were organized in five cities in Serbia (Sremska
Mitrovica, Subotica, Kragujevac, Ni§ and Novi Pazar) gathering stakeholders with the
purpose of raising their capacity and awareness of the significance of the circular
economy in Serbia.

Recycling process achieves numerous goals, savings of raw materials, energy
saving, environmental protection, as well as green jobs opening as recycling processes
and eco product design require knowledge and work creating the demand for new job
positions.

Paper, cardboard, plastic, glass, aluminum, copper, iron, ceramics, electronic
and electrical waste could all be recycled. Serbia is successful in carrying out a process
of managing packaging waste and special waste streams, recycles the total amount of
generated tires and accumulators, and in the amalgamation waste has been achieved
with the National targets set (OSCE, 2016).

At the beginning of 2016, a space for the introduction of a circular was opened
economy as well as the opening up of "green" jobs (OSCE, 2016). Strategic concept for
economic growth and the increase in GDP is becoming an effective use of resources
and renewable resources energy, as well as the use of comparative advantages of the
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natural environment. By introducing new institutional structures, creation that could
support the "third" investment cycle could be founded. As green infrastructure is a
growth driver encompassing waste water management, waste management and
renewable energy sources. The first step towards a circular economy in the new
legislative framework is measures that support the principle of waste management
hierarchy, and in particular prevention of waste generation. The novelty in the
legislative framework is also the introduction of the term "by-products" and "end-of-
life status", which means the return of materials in production- returning waste back
into the life cycle.

Waste Management Strategy 2010-2019 presents a basic document that provides
conditions for rational and sustainable waste management in the Republic of Serbia.
This Strategy defines both short-term and long-term goals in order to reduce
environmental pollution and space degradation. 26 regional waste management centers
planned to be opened.

A special place in the development of green economy is reserved for various
forms of state aid, given that in this way State can provide funding for the development
of green economy in Serbia (for example, state aid for waste management (JJomazer,
2011), employment, cogeneration and energy efficiency, energy infrastructure, the
adequacy of the production system of trade permits for relocation of companies, and so
on.). In accordance with the legislation of the European Union state aid is a priori
inadmissible, unless it meets the conditions for compatibility that aid with the internal
market. The aforementioned conditions are laid down in the EU guidelines on state aid
for environmental protection and energy for the period 2014-2020, which Serbia will
have to respect as a condition for joining the European Union. The system estimates
the compatibility of state aid contained in point 90 of the Guidelines. In this sense, aid
for environmental purposes will by its very nature, tend to favor environmentally
friendly products and technologies at the expense of other, more polluting ones and
that effect of the aid will, in principle, not be viewed as an undue distortion of
competition, since it is inherently linked to the very objective of the aid, that is to say
making the economy greener. When assessing the potential negative effects of
environmental aid, the Commission will take into account the overall environmental
effect of the measure in relation to its negative impact on the market position, and thus
on the profits, of non-aided firms. In doing so, the Commission will consider in
particular the distortive effects on competitors that likewise operate on an
environmentally friendly basis, even without aid. Likewise, the lower the expected
environmental effect of the measure in question, the more important the verification of
its effect on competitors’ market shares and profits in the market.

Thus, it can be seen that the green economy should be viewed from the aspect of
competition law, namely the various subsidies and other forms of state aid can improve
competitiveness (green) economy. However, the question is how the domestic
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economic operators will be able to withstand strong competition from EU member
states, with regard to the general prohibition of state aid.

3. Green jobs in Serbia

There is still no clear understanding of the term "green jobs" in the Republic of Serbia.
In contrast, the term "green business" is a broad term in the field of environment.
Green economy is one of the main accelerators of the economy, currently more than
2.000 people works in this area directly in the RS (according to UNECO database) and
about 30.000 people rely on this sector indirectly. The National Employment Service in
Serbia announced (in its publication "Jobs") in 2015 need of harmonization of
educational profiles with the labor market (Ministry of Agriculture and Environmental
Protection, 2016).

In 2017, National framework of qualifications was adopted, and it has the job
title recycler, what is important step to make the green employment visible on the
labour market.

Serbia would be given a chance for development by the model of the circular
economy, and according to that its citizens will have ecological security, "green" jobs,
new water and air quality, healthy food and a new quality of life. The nation‘s social
capital is also an investment for future. Circular economy in Serbia could have 30.000
people employed, as OECD estimates (OSCE, 2016).

Implementation of sustainable development in Serbia, as well as the global
economy, depends on global climate change, extreme weather and climatic events in
global community, legal framework and political trends. Extreme weather situation
outcomes losses in primary production inputs: human resources, physical capital,
infrastructure, land endowments and productivity (Pagosuh, I[lejanouh & Mapurunh,
2015). In the context of EU integrations, Serbia as a candidate country has strategic
directions towards the green economy development. Application of green economy in
the Republic of Serbia consist of (Ilpemosuh & IlejanoBuh, 2016): 1. harmonization of
the social and economic development with the UN policies in the field of the efficient
use of natural resources and development accompanied by low gas emissions along
with the greenhouse effects; 2. improving social inclusion and reduction in poverty; 3.
strengthening and providing support to the sectors of environment; 4. defining long
term institutional and financial framework as providing support to the sustainable
development; 5. promoting subregional cooperation (National report ,,Rio+20”, 2012).
Positive examples of the green economy application in the Republic of Serbia are
classified into two major groups within ,,The study on achievements and perspectives
on the pathway towards green economy and sustainable growth in the Republic of
Serbia”. The groups are: sustainable tourism in the Republic of Serbia, cleaner
production and responsible business and financing.
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In the sector of sewerage, waste management and remediation activities, there
were 18.857 people registered in Serbia in 2015, compared to 1.896.295 employed
(Statistical Office of the Republic of Serbia, 2017), which is less than 1% (0,99%) of
employed by the data of Statistical office of the Republic of Serbia. In 2016 there were
17.625 people in this sector (Statistical Office of the Republic of Serbia, 2016),
compared to 1.920.679 employed, or 0,91%.0f employed in Serbia. Statistical results
present a decrease in people employed in the sector of recycling or increasing
employment on black market.

At the enterprise level, green jobs can produce goods and services of
environmental benefits. Green jobs are not always the ones that create ecological
products. They are also jobs in line with ecological production processes
(Bykamunoswuh, 2016).

Conclusion

The transition from traditional to a circular economy will both create winners and
losers, but the employment effect is expected to be positive, looking not only to global
and EU scenarios but predictions in Serbia as well.

Circular economy represents a chance for accelerated development of the
Republic of Serbia, greater competitiveness of the economy and job creation. It
demands the application of new technologies and the modernization of society, greater
engagement of all actors, change of consciousness, previous patterns of behavior and
business models. Circular economy will be a contribution to less pollution of the
environment and preservation of natural resources, enabling a better quality of life and
a safer future for the nation.

There is a great opportunity for green jobs, but they will be achieved only with
sustainable and massive investments in the public and private sectors. Governments
and all the stakeholders have to make a framework for greening economy adoption.

Serbia as well as the region, has a huge potential in green and circular economy
development, and this is in direct line with green jobs and employment rate increase.

Now, green jobs have and surely they will have far-reaching effects for the
employment and labor market functioning, as the issue of sustainable development is
one of the most important for all countries in the world.
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Summary

This paper puts emphasis not only in employment problems but perspective in
increasing employment rate in the Republic of Serbia in the field of circular economy.
Circular economy, the 21 century concept and model, is a great chance for making
employment rate higher, as well as for ecological protection and budget savings. This
topic is very important for Republic of Serbia, candidate for the European Union (EU),
and in that context greening economy is obligatory. What is one of the key measures
for increasing of (green) employment is the state aid for training of employees, and
strategic approach in that sense.

The concept of linear economy is actually abandoned (Drljaca, 2015) because it
has become too expensive and unsustainable in terms of increasing competitiveness in
the long run. A key assumption in the transformation of a linear into a circular
economy is the return link that collects and recycled waste re-enters the production
cycle as a valuable raw material. One and the same kind of waste can, depending on the
technological characteristics, be recycled repeatedly and reused in the next production
cycle.

This paper will not make an overview on labour market situation in whole. It
will put emphasis on situation on green jobs as well as jobs in renewables.

The transition from traditional to a circular economy will both create winners
and losers, but the employment effect is expected to be positive, looking not only to
global and EU scenarios but predictions in Serbia as well.

Circular economy represents a chance for accelerated development of the
Republic of Serbia, greater competitiveness of the economy and job creation. It
demands the application of new technologies and the modernization of society, greater
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engagement of all actors, change of consciousness, previous patterns of behavior and
business models. Circular economy will be contribution to less pollution of the
environment and preservation of natural resources, enabling a better quality of life and
a safer future for the nation.

There is a great opportunity for green jobs, but they will be achieved only with
sustainable and massive investments in the public and private sectors. Governments
and all the stakeholders have to make a framework for greening economy adoption.
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AvrutanHu Mmeamju, KpeaTUuBHOCT U
MapKeTUHI Y OKBUPMMA CaBpeMEeHe
MHCTaAHT KYAType'

Digital media, creativity, and marketing, within the scope

of the contemporary instant Culture

Mupa BMAaKOBMﬁ*
YHuBep3uTeT ,YHUOH - Hukona Tecna“, Beorpap, ®akynteT 3a MeHalmeHT, Cpemcku Kapnosuu

MOapvo Bupakosuh
XSOURCE DOO, Hoeu Cag

Caxertak: KynTtypa caBpemeHor cBeTa Ce 4eCTO kapakTepuLle Kao ,MHCTaHT KynTypa“, y Kojoj Cy, NOCPencTBOM
MOOMMHMX TexHornorvja w ApyliTBeHor kapaktepa Web 2.0, nojeawHuy y cBako Bpeme [OCTYnHe 0BumoM
Hau3rneq HeorpaHuYeHe KOMuuMHe MHdopMaumja M Meamjckux cagpkaja. Kako nojeawHal, Ha oBaj HaumH
nocTaje CBELOCTYNaH, KpenpameM AuruTanHux cagpxaja caga je moryhe CTynuTi y UHTEpPaKLujy C M, 1 TO
TaKo Aa Ta HTepakuwja Hehe npekuaaTy eroy yobuyajeHy Meamjcky MHTepakLujy.

Ty HacTaje KOHTEHT MapKETWHT, KOjU TEXW aHraxoBary MojednHLa NoCpPeACcTBOM MeaujcKor cafpxaja koju he
CTBOPUTM BPEAHOCT 3a MOTPOLiaya. Kako KOHTEHT MapKeTWHr 3axTeBa KpeaTWBHE cafpxaje Koju umajy
MapKeTUHLLKY CBpXY, AOBOAW Ce Yy MWUTawe WHTErpuTeT KpeaTWBHOr npoueca. MapKeTuHr, HOBMHapCTBO W
KpeaTUBHO CTBApanallTBO MOpajy 61Th BOREeHM oapefjeHnm eTUYKUM Kogekcuma, koju hie ocurypaTi UCTUHUTOCT
W CUTYPHOCT MHTEpaKLMje C noTpoLLaymMma.

Y 0BOM pagy, ayTopu MOKyLLaBajy Aa pasoTKpUjy eTWYKe He[OYMWLE Y MapKeTMHry, noTeHumpajyhn dakTop
WCTUHUTOCTUA U TPAHCMAPEHTHOCTU Y HEroBoj YCMELHOCTW Y AUTUTANHOM MapKETUHTY, Te BaXHOCT CTBapara
KBanuTETHUX CappXaja 3a fare yHanpehere 0BOr B1Aa AMrMTanHoOr MeaMCKor 3paxasarsa.

Krby4He peum: KpeaTMBHOCT, KOHTEHT MAPKETUHT, UICTUHUTOCT, TPAHCMIAPEHTHOCT, NPUPOAHO OrfallaBatbe

Abstract: Contemporary culture is often characterized as the “instant culture”, in which new mobile technologies
and social nature of Web 2.0 enable individuals’ continual access to seemingly unlimited scope of information
and media content, no matter where they are. This creates a channel through which these individuals become
constantly available for interaction, therefore by creating digital content it is now possible to engage them, in
such a way that this interaction will not disturb their everyday habits and behavior in using digital media.

That is where content marketing is created: a tool which strives to engage individuals through media content that
will create a certain value for the consumer. Since content marketing demands quality and creative content that
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also has certain marketing purpose, here arises the question of the integrity of such creative process. Marketing
activity, journalism, and creativity must be driven by certain ethical codes, which will insure the truthfulness,
honesty, and safety of the interaction between the consumers and the creators of media content.

This paper strives to divulge ethical ambiguities in content marketing, emphasizing truthfulness and transparency
as key factors of its success as a tool in digital marketing, while also accentuating the importance of creating
valuable and quality content for further evolution of this variety of expression through digital media.

Keywords: creativity, content marketing, truthfulness, transparency, native advertising

Yeop

HoBu nurntamHyM Menuju 3Ha4ajHO yTHYY Ha IIPOMEHE KAaKO CBAKOJHEBHOT >KHBOTA,
TaKo U IPYIITBEHHX M KYJITYpPHHX HHCTUTyLHja. bynyhu na je MapKeTHHT yBEK CIIeIHOo
MOTpOIIa4a, KPEeHyo je 3a UM M KpO3 HOBE JAWTHTaNHE KaHaie. MehyTum, jemHa of
OCHOBHHMX KapaKTEepUCTHKAa HH()OPMAllMOHO-KOMYHUKAIMOHE PEBOJIYIHjE jecy HheH
panMIHU ¥ JMHAMHYHYU PAcT U Halpelak, Te je 3a OCTBapeHe ONTUMAIIHUX pe3yirara
HEOIXOAHO KOHTHHYHMpPAHO NpuiarojaBambe HOBOHACTAIHUM MEIHjCKMM alaTHMa H
norpedamMa noTporaya.

HoBe MoOmmHe TexHONOTHjE TMpYyXajy TIOjeOUHIy MOTYhHOCT MpHCTyMa
MEIMjCKUM cajpxajuMa y OHJIO Koje BpeMe W Ha Omiio KoM MecTy. YumeHHIa 1a ce
MEIMjCKH Caipkaju KOH3yMHUpAjy BHIIE HEro WKajJ, Te Ja TPaJULHOHAIHH HAuYUHU
oryiamaBamba y AWTHTATHOM KaHAIy BHINE HEMajy MCTH yYHHAK Kao INTO je To Omo
Clly4aj paHHje, MOTHBHCAIM Cy MapKeTapa /Ja pa3BHja HOBE METOAE 33 MOTHBHCAHE
MOTPOIIAa4a Ha WHTEPaKIKjy ¢ OpeHaoM. JeHa oll THX HOBHX METOZa jecTe YIpaBo U
KOHTEHT MAapKETHHT, YHjH je IIUb Ja KPEeaTUBHUM M PEJICBAHTHHUM CaapXKajuMa BOAM
MOjeTMHITA KPO3 MAPKETHHT JIEBAK, C KPajibUM [UJbEM JIa Ta KOHBEPTYje Y MoTpoIiaya.

Kako KOHTEHT MapkeTHHr 00yXBaTa KpeHpame IUTHTATHHX MEIHjCKHX
caapiKaja udja Kpajmba CBpXa HHUje camo cajpxkaj Beh M MOCIOBHA MOpyKa M3a Hera,
HEOMXOTHO je MOCTABUTH NMUTAKE O CTHIHOCTH OBOT BHAA MApKETHHT akTHBHOCTH. C
TUM IIIJBbEM, Y OBOM pany he ce moCTaBUTH OCHOBHE TUMEH3Wje KOHTEHT MapKeTHHTa,
HBEroBe yrnorpebe kao ajara y NPUPOJHOM OrJiallaBakby M MapKeTHHTY APYIITBEHHX
Menuja, Te he ce pa3MOTPUTH €THYKH aCHEeKTH YHoTpede KPeaTHBHOCTH M CTBapamba
UHPOPMATHBHUX M €AYKAaTHBHUX CapiKaja paJd OCTBAPEHa MaPKETUHIITKUX IIHJHCBA.

1. MpupogHo ornawaBarke, KOHTEHT MapKeTUHr um notpeba 3a
HOBMM O6GNMUMMa MapKeTUHI MHTepakKuuje

VY uctpaxuBamy koje je 2016. cnposeo Konrent mapkerunr unctutyt (Content Mar-
keting Institute), kaxe ce na 9ak 88% HCIHUTAaHUX OpraHU3anuja y cBojuM B2B (busi-
ness to business - onHoc u3mely nBa mocinoBHa cy0jekTa) MapKETUHI aKTMBHOCTHMa
(Pulizzi & Hendley, 2015a, ctp. 6) KOpUCTH KOHTEHT MapKETHHT, JOK Ta] POIICHAT Y
B2C (business to consumer - omHOC OpeHAa-mioTpomrad) mapketury (Pulizzi &
Hendley, 2015b, ctp. 5) usHocu 76%. OHO mTO OBe OpOjKE MOKAa3yjy jecte Aa Cy
CaBpeMEHU MapKeTapu M Te€ KAaKO CBECHH Ba)XHOCTH KpeHpama MapKETHHIIKUX
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caapxaja y Web 2.0 okpykemy, alldi HacCylmpoT OBOM BHCOKOM IMpPOIEHTY ydemrha
MOCTaBJbajy ce OpOjeBH KOjU TIOKa3yjy KOJHKO MapKeTapa CBOje Halope y KOHTCHT
MapKeTHHTy cMaTpa ycnewmHum: ceera 38% y B2C (Pulizzi & Hendley, 2015a, ctp. 6)
u 30% y B2B (Pulizzi & Hendley, 2015b, ctp. 6). OBako HHCKa CcTONa MEPUUIHPAHE
YCIIENTHOCTH MOXKe OWTH pe3ynTaT Hu3a (pakTropa: HejacHO NedUHHCAaHE CTpaTerHje,
HEeoOy4YEeHOCTH 3a MPELU3HO MEpemne pe3yiTaTa, Te HEMOTIIYHOT pa3yMeBama KOHTEHT
MapKeTHHIa, YJIOre KOjy JUTHTANHE IUardopMe HUMajy y HBEeMy, Kao U BaXKHOCTU
eTHYKHUX (PaKTOpa IMOMYT MCTHHHUTOCTH W TPAHCIIAPEHTHOCTH 33 OCTBAPEH:-E YCIICITHE
HHTepaknyje ¢ morpomadnma. OBe HejacHOhe cy mobap pasior 3amTo je mpe pacipase
0 eTHYKHM CTpaHITyTHIIaMa KOjeé KOHTEHT MapKeTHHI ca cOOOM HOCH HEOIXOJHO
Hajlpe TIOKYIIaTH Ja ce OApeAM KajJa KPEaTHBHU MEIUjCKH CaapXaju TOCTajy
,»KOHTEHT*, OJHOCHO y KOM KOHTEKCTY CTBapH IIONMYT KPEaTHBHUX MEIUjCKHX U
HOBHMHAPCKHUX CaJpKaja MOCTajy Ae0 JUTHTATHE MAPKETHHIIKE CTPATETH]e.

IJo IMymumn (Joe Pulizzi), nupextop MHCTHTYTa 32 KOHTCHT MapKETHHT, OBaj
BHA KpPEaTHBHOT HW3pa)kaBama KapaKTepulle Kao ,,KOPIIOPAaTUBHO IPHITOBEIAmE",
OJJHOCHO TMIpolLleC KOjH Yy IPBOM IUIAaHYy HeMa JUPEKTHY Ipojajy HpPOU3BOAA WU
MPOMOIIHjy yciyTa, Beh je meroBa cBpxa MPEeBacXoIHO Jia TOjeUHILY Y 00jaBJbeHUM
cajpkajuMa naje oapeheHy eayKaTHBHY, OJHOCHO WH(GOpMATHBHY BpedHOCT. OBaj
CTaB C€ OCIMKaBa U Y HEroBoj Ne(UHHULINJU KOHTEHT MapKeTHHTa, Koja Kaxe Ja je To:
»-. KOHTHHYHPAHO CTBapameé W 00jaBJbUBakbE KBAJIUTETHHX, PEICBAHTHUX U
3aHUMJBMBUX calipikaja oJ CTpaHe camor OpeHnaa, KOju 3a KpajibH b UMajy
MOTHBHCAE MOTPOIIAYa Ha TO3UTHBHO [TOHAIIAHE, OJJHOCHO ITO3UTUBHE MOCICAHIIE 32
camu Openn’” (Pulizzi, 2012, ctp. 119). YV oBoj neduuunuju ce Moxxke NpUMETHTH Aa
KpeupameM COTICTBEHHUX MEAMjCKHX CajJpikaja, CBaka OpraHU3aIyja Koja ce ymymra y
KOHTEHT MapKEeTHHI MompuMa oapeljeHe kapakTepucThke MEIWjCKe OpraHu3almje, Te
Cy jacHO HarJIalleHW €TWYKH aCMeKTH OBOI BWJA KPEaTHBHOT, OZHOCHO MEIHjCKOT
n3pakaBama, KOju O Tpebajo a Harjace BaKHOCT MCKPEHOT W OTBOPEHOT OJHOCA C
MOTPOIIAYEM.

HcrpaxuBame morpoluada, cnpoBeneHo y Benukoj Bpuranuju kpajem 2014.
TOAMHE, 32 IWJb j€ UMAJIO A3 MCTPAXXH KaKaB j€ OJHOC MOTPOIIaya IMpeMa MPUPOTHOM
MapKETHHTY, OHOCHO IITa he IOBECTH 0 HETrOBOT TMO3UTHBHOT ITOBPATHOT OATOBOPA
Ha OBaj BUJ IPOMOTHBHE KOMyHHKanuje. OHO IITO ce MOKa3auo jecTe Aa MOTpoLIadn
IpaBe HU3 MPOLEHa MPUIMKOM 01abupa MPUPOIHUX peKiIaMa Koje he yKJbyduTu y cBOj
TOK KoMyHHKanuje. Kao Hajydectanmuja mmokasama cy ce Tpu (QakTopa, udja je
3ajeJHHYKa OCOOWMHA 3aCHOBAaHOCT Ha CTHYKHM HAadelnMa MapKeTHHra IPYIITBEHUX
menuja (IAB, 2015):

1)peneBaHTHOCT ca/ipikaja KOju ce TIOCPEIICTBOM MPHUPOJIHE PeKIIaMe JUCTPUOynpa
3a CaMor T0je/IMHIIa, OHOCHO 3a KEeroBa JIMYHA HHTEPECOBAbA,
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2)na o he M3 OBakBOT calpkaja M3BYhHM HCTy BpPEAHOCT KAa0 M3 MEIHjCKUX
cajpkaja Koje KpeHupajy HE3aBUCHH ayTOpH, OJHOCHO OHHX KOJH HHUCY
HaMEHCHH Y KOMEPIIHjaTHEe CBPXE;

3)jacnoha u moBepewme y ayTopa, M3laBaua caapikaja, WIH OpeHA, KOju Cy
MOBE3aHM ¢ MAPKETUHIIKUM CaJIpiKajeM.

KoHTeHT MapkeTHHT KOpHUCTH cBe Moryhe oOmuke caapikaja - WiaHIM Ha
WHTEpHET Mpe3eHTaluuju OpeHaa, caapkaju Ha IaTdopMmaMa APYLITBEHHUX MeEAu]ja,
0JI0rOBH, BHJICO-3alUCH, UIyCTpanuje - ¢pororpaduje, OHIAjH NMpe3eHTaluje, MOOUIHE
aTuTHKAaIFje ¥ CJI. - alld CBH TH CaJ[pyKaji HCTOBPEMEHO MOPajy Jia TIoUIexKy oapeheHnm
MpaBIIINMa, KaKo ID1aTpopMe Ha KOjoj ce IUIacupajy, Tako ¥ CMEPHHIA MapKETHHIIIKE
cTpareruje OpeHa.

KpeatuBHu canpxaju, mopes CBOje MapKETHHIIKE CBpXe, MOpajy Ja HMajy
onpeheHy nonaTHy BpeOHOCT, YWju IUb Hehe OWTH AMPEKTaH NPOGHUT WIH
uckopunthaBame moTponrada, Beh ocTBapuBame Mpoay0/bEeHOT OHOCA C FbUM.

[ToTrpeba 3a MPUCHUjUM W UCKPEHUJUM OJHOCOM C TOTPOIIAYEeM MPOUCTEKIA je
U3 JIPYIITBEHO-KYJNTYPOJIOIIKAX IPOMEHa HACTAIUMX Yycied HHPOPMaIHOHO-
KOMYHHKAIMOHE PEBOJIYyIMjE, YUjU je YTHIAj Ha CBE JAPYIITBEHE M KYJITYpHE
WHCTHTYIIMje HEOCIIOpWB, T€ je OOJHMKOBaja W HOBY MapagurMy oaHoca u3mely
MOTpOIIaYa ¥ MapKeTapa y HOBOM MEIHUjCKOM IIPOCTOPY.

PeBonynuja [KT (uH(pOpPMaMOHO-KOMYHHUKALIMOHE TEXHOJIOTHjE) OCTaBWIIA je
Ha MapKeTHHI J[BE 3HauyajHE IMOCIeAuIie: He3adelnekeHy MPUCTYNAvyHOCT MyIITepHja
(ka0 W TIOTCHIMjaJHHX TPXKUINTA), T 3HAUYajHE OIIHje 3a CHIDKEHE TPOIIKOBA
nocioBama. JJocesame morpomada y B2C mOCioBamy OOUYHO je YKJBYYHBAJIO CKYyIIe
TEJIEBU3MjCKE U paJro-peKiiame, Te je€ W MOpe/ BEIUKHX yjarama, OMja0o BeOMa TEUIKO
OJIPEIUTH ¥ TPEIM3HO IUJbATH HajTIoXKeJbHHje Tpyne moTpomada (Bugakosuh, 2015,
crp. 13).

Kaga je y nutamy B2B MapkeTuHr, cuTyauuja je cauuHa. Hajbossu HauuH
MIPOMOIIHje U MO3UIMOHKUpaka Ha TPKUINTY Owiie Cy ImyOuKaIyje Be3aHe 3a onapelene
MOCJIOBHE OOJIACTH, WIIM TMaK BEIIMKE M3JI0KOE M CajMOBH, IITO je OMET Kao pe3yiTar
uMajo TO Ja cy Ha BpXY OIcTajaje caMmo Hajsehe opranuzaryje, koje cy 3axBabyjyhu
CBOM BEIMKOM OOHMMy TIIOCJIOBama CTBapase ceOM YCloBe 3a pacT. Y OBaKBOM
OKpYXemYy, Maja JIoKaiaHa npexy3eha Hucy Omma y MoryhHOCTH na ce HaMeTHY Ha
TPXKHIITY 0e3 BENMKHX PH3MKa, jep oBa mpenyseha HuUCY Moria Ja Jocrejy Ha mmpe
TP>KHUIITE U 2 JOCETHY IIOTPOIIade N3BaH CBOje JIOKAIHE 00JIacTh AejcTBOBama (Mata,
Quesada, 2014, ctp. 58).

Tek ce mojaBoM HMHTEpHETa Kao ajaTa y MapKeTHHIY CTBapa IIpOMeHa Y
yCTaJb€HOM OJHOCY KOMIIaHMj€ M HEHMX IOTpollada, a acmektu Web 2.0 najy
MyIITepyjamMa Moh W Tiac y oONMKy KakaB Jo cajga Huje 0wo moryh. 3axBaspyjyhn
oBUM HOBHUM Web 2.0 TexHoNOTHjaMa, CBaKd IOTPOIIAY MOXKE Ja IIONENU CBOje
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3aJJ0BOJbCTBO MJIM HE3aJ0BOJHCTBO ACTIEKTUMa IOCIOBama KOMIIaHHje, T¢ Ja Ha Taj
HAuWH yTHUYE Ha pe3yiTaTe HmeHOT ImocioBama. OBakaB BU KOMYHHUKAIHje je KOHAYHO
00e36enno manuM npenysehuma menuj kpo3 koju he onn 6utu y MmoryhHoctu na noby
JI0 TIOTpOIIIaya Ha HAIIMOHAITHOM, a y HEKUM CllydajeBUMa 4ak ¥ Ha MehyHapomgHoM u
nro6amHoM HEBOY (Smith & Zook, 2011, ctp. 257).

IIpennoctu koje MapkeTHHr KopulnheweMm Web 2.0 amata JOHOCH MalluM
npenysehuma ornegajy ce y ABa (akTopa, KOjU Cy OBHM OpraHu3amnujama u
HajOUTHHUjU: OOUM Jl0cera W TPOIIKOBH, T¢ OHA HA OBaj HAYMH CKOPO Ja MOTY CTaTH
pame y3 pame ¢ BEIMKUM Kopriopanujama. MehyTuM, kao mrTo je pedeHo, oBa mpoMeHa
HHUje jeUHA IIOCJIENLA EBONYIMje HMHTEpHET TeXHoJoruje: Moh moTpomrada naa
IIOCPEJICTBOM  ajlaTa IIONyT JPYIITBEHHX MpexXa JIHPEKTHO KOMyHHIUpa C
opraHm3andjamMa ¥ BUXOBHM IIPOU3BOIUMA Y CTBAPHOM BpPEMEHY, Jaje MOTpOoIIadynMa
olpeheHr HMBO KOHTpOJE HaJ IIOCIOBamEeM, HHBO KOjU je OHO HE3aMHUCIHB Yy
MapKeTHHTY KpajeM npouutor Beka (Kirtis & Karahan, 2011, ctp. 262).

MebhyTtimM, oBe MpegHOCTH MapKETHHIA IOCPEICTBOM HHTEPAKTHBHUX OHJIAjH
aTuTUKAaIyja HACY MPOMaKie HU BEIMKHM KOMIIaHHjaMa, Koje Cy, Ha ceOM MpUKIaIaH
HA4YMH, Takole MPUCTyIHIIe HHTETPaIijHu APYIITBEHUX Meanja u Web 2.0 TexHomoruje
y MapKeTHHT MUKC mnpeny3eha. Y Toj MHTErpanuju ynpaBo | JISKH TJIaBHO CBOjCTBO
OBOT' OOJIMKa JUpPEKTHe KOMyHHKaiuje. Hanme, mpucycTBO Ha jenHO] MM HEKOJHKO
Pa3NIUUUTUX JAPYIITBEHHX Mpeka caMo 1o ceOu Hehe MOHETH HUKaKBe 3HAYajHE,
ormurubuBe pesyarare (Bumakosuh, 2015, ctp. 19). OHO mTO je HEONMXOMHO jecTe Ha
MIpaBU HAYUH MPHUCTYIUTH U3TPAJRKU JUPEKTHUX OHJIAjH MAapKETHHIIKHX KaMIama. To
3HAYM J]a y caM IpoLeC MApKETHHra APYIITBEHUX MeIuja MOpajy OUTH YKIbYUEHH CBU
aCTIeKTH MapKEeTHHT MHKca. Heonmxoauu cy Tpyn, IIaHupame, Te MocBehnBame Maxme
Y HAjCUTHHjUM JIeTaJbuMa, Kao M aHallu3a M MEpeme pe3yiTara Ipe, TOKOM M HaKOH
OKOHYama Kamname. OHO Ha ITa Takohe Tpeba oOpaTUTH MaXKby jecTe U Ja MpaBuiia
TPaIUIIHOHATHOT MapKETHHTa HUCY YCTaHOBJbEHA y 100a MHTEPHETA, a HAPOUHUTO HE Y
noba Kama je MHTEpHET MpEeJOMHHAHTHA KapWKa y APYINTBEHO] KOMYHHKALUjH H
HHTepaknyju. 300T Tora je HEOIXOJHO Aa Ce TPAAMIMOHAIHA MApKETHHI Ca3Hama U
CTpaTervje craBe y KOHTEKCT W aIanTHpajy y ckiany ca Web 2.0 xapakTepucTUKaMa.
[lorpomad y oBoM HOBOM 00y MMa IOTIYHO APYyTaddjy yJOTy HETO MOTpommad y
TPaJIMOHAIHOM JUPEKTHOM MapKeTHHTY, T€ OBO MOpa OMTH CAcCBHM jaCHO CBAaKOM
YYECHHUKY Y HHTEPaKTHBHOM MapKETHHIIKOM IPOLECY.

PazymeBame mpoMemeHE yJore NOTpollada, Te WHTEPAKTUBHE IMMEH3H]E
MapketuHra y Web 2.0 okpyxkemy, IOIpa3yMeBa aJanTalyjy ¥ IpuiarohaBame
TPaAMIIHOHATHOT MAPKETHHT MHKCA. TO 3HAYM J1a C€ TPAJUIMOHAIHUM CIEMCHTHMA -
npou3600, yena, npomoyuja, oucmpudyyuja - 1oaaje jor U IeTH eIEMEHT, KOjU YHHE
ayou, ogHocHO mortpomaud (Van Rysdam, 2010, ctp. 52). ¥V oBako nedunucanoMm
MapKEeTHHI MHKCY, MOTPOIIAY MPECTaB/ba MPOIIMPEHO 3Ha4YeHme mpomsBoaa. Ilox
TUME ce, HauMe, TIoJJpa3yMeBajy CTBapu Koje cy pe3ysraT caMor kapaktepa Web 2.0,
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MOMYT KOPUCHUUKUX CepBHca, MelycoOHe koMmyHHKanuje u3mel)y mnoTpomrada, Te
MEINjCKUX CajApkaja Koje Cy KpeHpald IOTPOINAaYd KOjH IHMPOMOBHIILY IPOH3BOIL.
MehytnMm, y 0Baj eJeMEHT MapKeTHHT MHKCA CIajajy U JbYAU Y OPTaHU3aIUjH, KOjH
uMajy yTHIa] Ha IocioBame npexys3eha, a THMe U Ha caMm IpousBoA. Y no0a y KojeM
MOTpoIIad WMa YJIOTYy 3Ha4yajHUjy HEro HKaja Ipe, yjora JbYAH KOjU Cy JIeo
OpraHm3alyje IoCcTaje NPUMapHO HBIXOB OJHOC ¢ moTpomadnma y Web 2.0 okpyxkemy
(penaMoHN MapKETUHT MOCTaje CBe OUTHUjU A0 YKYIHHX MapKETHHILKUX JIEI0Baba).
AXTHBHOCTH 3alIOCJICHHX U IbMXOBO IOHAIIAKE Ha JPYIITBEHUM MpeXama, OJZHOCHO
BUXOBO y4enihe y TUPEKTHO] KOMYHHUKAIIH]H TOCPEICTBOM JPYIITBEHUX MelHja, MOXKE
UMAaTU KaKo MO3UTHUBHE, TAKO M HETaTUBHE IOCIEULE, 300 4era je HEONXOAHO Aa
3amocneHn Oyay oOydeHHU 3a OBakaB BHJ KOMyHHKallMje, Ka0 M Ja CXBaTajy €THUUYKE
nocrenuiie cBor nmonamarma (Van Rysdam, 2010, ctp. 38).

Jasba aHanu3a MpUMeHEe KOHTCHT MapKETHWHra HarjiaiaBa Takole U BaKHOCT
ynorpebe pasIMYUTUX KaHaja, OJHOCHO IaThOopMH, IOCPEICTBOM KOjUX Ce
[UTACHPajy HOBOHACTAMM caap)kaju. Hamme, kako OM KOHTEHT MapKETHHT OCTBapHo
HEOINXO/HEe BPEAHOCTH, OH MOpa Ja mnouTyje oxpeheHa mpaBuia HHTEpaKIHje C
norpomaunuma. Ta mpaBmiia ce OHOCE Ha TO J1a PEKJIaMHH capikaj Mopa Jia ce yKiiama
y dopMaT kaHama y KOjeM ce Hajla3W, Te Jja He MpeKuJa KOMYHUKAIMOHHU Mpollec, a
KOHTCHT MapKETHHT MOCTaje allaT y CTPaTEeTHju KOja ce Ha3HBa NPUPOOHO 02adearye.
Ogze ympaBo J0ya3u J0 JBa H3y3eTHO OWTHA €THYKA MUTAmka OBOT BUJIA OIJIAIlaBarba:
HUCTUHUTOCTH M TPAHCIAPEHTHOCTH, TE j€ HEOMXOJHO Pa3MOTPHUTH HAa KOjU HAYHMH
MIPUPOJTHO OTJIalllaBamke KOPUCTH KpeaTHBHE cajipykaje W 300T Yera je HeOImX0HO jaCHO
Ne(UHUCATH ETHYKE MTApaMETPE Y OBOM BHY HHTEPAKIIH]e.

1.1. KpeaTuBHm cagpxaju Kao anart y npupogHom
ornawasakby

VY npupomHOM OrJalaBamy, KOMEPIHjaTHO HACTAM KPEaTUBHM CagpXkaj MOCTaje €0
KOPHCHHUKOBOT MCKYCTBa Ha oapelheHoj ruiaT)opMu; OH MOCTaje Aeo0 OIMITET cajxpxaja
C KOJUM KOPUCHHUK CTyIa y HHTEPAKLHUjy, He HapyIIaBajyhu NpuTOM TOK HHTEPAKLHU]je C
JIaTuM MeamjeM, ogHocHo miatdopmoM (Lieb, Szymanski, Etlinger, 2013, ctp. 3).

KoHnTeHT MapkeTHHT HUje HOBHHA (Beh Jyro ce oBaj BUJ OIVIalllaBama Be3yje 3a
TpaJULHOHAIIHE, IITAMIIAHE MENHje), aly je HEroBa BaXKHOCT 3a CaBpeMEHE MeIuje
BUIIeCTpyKa. McTpakuBama y Be3W C HaBUKaMa KOPUCHHMKA y Beb 2.0) mpocropy,
OTHOCHO Yy B€3W C YYECHHIHNMA Yy MHTEPAKIMjH IMTOCPEICTBOM IPYIITBEHHUX MeIuja,
MOKa3yjy Ja AHMPEKTHO OIJIAIIABAIkE - PEKIAMHAM OaHEepHMa, TUPCKTHUM HME)I
nopykama, Kao ¥ TPaJWLMOHAIHUM BHOBHMAa OHJIAjH OIJIalllaBama, UMajy CBE Mamby
epukacHocT. CaBpeMeHe KOpHCHUKE BHIIE HHUje Moryhe mnpuByhu ca wuctom
eukacHomhy Ha 3acrapeie HauMHE OTJIalllaBama: OHHM Cy CE YBEXKOANW Ja BHIIE HE
npumehyjy cyBuIIIHE ornace, Te ce KOPHCTE PA3IHUUTUM CO(PTBEPCKUM anaTHMa Kako
Ou ONOKHMpan CBE HEXEJbeHE MpOoMaraHgHe MOpyKe Y CBOjUM OHJIAjH aKTUBHOCTHMA.
IMopen Ttora, Ba)kHO je HANOMEHYTH M TO Ja TPaJUIHOHAIHN BHUIOBH OHJIAjH
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MapKeTHHTa HUCY ONTHMAJHH 32 KOMYHHKAIHjy ¢ MOOWIHUM KopucHUIMMA. To je ox
M3Y3eTHOT 3HaJaja, jep ce MOOMIIHO TPKUIITe Hamehe BeoMa H3pakeHOM CTOIIOM pacTa
u pas3Boja (Seligman, 2015, ctp. 4). TpagunuoHATHE PEKJIaMHH IPUCTYNU HE y3UMajy
y 003up HOBa TEXHWYKAa AOCTUTHyha M HAuMH KOH3yMHpama HOBHX MEIHjCKHX
campiKaja, IOK ce IMPUPOIHE peKiIaMe, YHHHU Ce, HETIPUMETHO, YKIIANajy ¥ KOPHCHUKOBE
HOpMaJTHe aKTHBHOCTH 0€3 FBHXOBOTI NPEeKNAamha WM TOKYIIaja Jla ce 0JBpaTh Maxma
O]l OHOTA IIITa je KOPUCHUK keneo aa uckycu (Grensing-Pophal, 2014, ctp. 9).

[IpupoxnHo ornamaBame MOApa3yMeBa a MapKeTap Kpeupa caipikaj KOji HOTOM
Tpeba Ja MOCTaBM Ha HEKY O MEAMjCKHMX IIIaTGOPMH, OJHOCHO Iia Tra IUlachpa y
JUTHTATHU MEAMjCKU TpocTop. MehyTuM, Taj MeaMjcKu NPOCTOp HE MOApasyMeBa
JETHOCTABHO MOCTaBJbamke OaHepa Wi yOanuBame peKJIaMHOT BUea (y BUICO-3aIice
Ha JyT1jyOy). OBaj campxaj Mopa 1a Oyzie OpraHckH, OJHOCHO J1a He OJICKade O] HauMHa
Ha KOjU ce NPE3EHTYjy OCTald MEAUjCKH CaApKaju Ha JaTo] MEIUjcKoj mIatdopMu
(IAB, 2013). Y ocHOBH MapKeTHHTa IPYIITBEHOT MEIHja jecTe JAa MapKeTap CBOjHUM
cajpkajeM Tpeba na oborahyje BUPTyeNIHY IPYIITBEHY 3ajeHUILY Y KOjO] ce HaJla3H,
OJJHOCHO Ja WeroBe aKTHBHOCTH Oyly y CKIaQy C HENHCaHUM MpaBHIMMa
komyHuKkanuje (Bumakosuh, 2015, ctp. 25). To 3Haun fa ce pekiaMHH caapkaj yKiana
y mpupomy came IulaTdopme, ogakie M AONa3sdM HA3WB OBOT BHIA OIJAllaBama:
MIPUPOHOCT O3HaYaBa MHTETPUCAHOCT PEKJIAMHOT (MEAH)CKOT) cajipxaja.

[Ipuponna pexiiama je, y CBOjOj OCHOBH, MAapKETHHIIKH CaIpiKaj, OIHOCHO
KOMYHHKAaIlMja Y{jU je Wb Ja MPHUBYYe MaXKBYy IMOTpoINava, amu 0e3 MpeKuaama
BErOBUX AaKTHBHOCTH. TO W jecTe jemHa o TJaBHHX NPEAHOCTH OBOT BHIA
MapKeTHHI'a, jep ce, Ha NpBH NOIJIel, yKiana y IIabjoHe IOHallama KOPUCHUKA
IpymTBeHnx Menuja. Kako cBaka mmatdopma mMa crierududan HAYMH MIPE3CHTAIH]e
MEIUjCKUX canpikaja, MHTETPHCAHOCT MPUPOJHE peKiIaMe T03BOJbaBa MapKeTapy Ia
KOMYHHIIMPA ¢ IOTPOLIaYeM Ha Ha4MH KOoju Hehe OuTH HamanaH (Kao mTo cy OaHepH u
TIOTI-arl OrJIacH), Te 3a KOjH MOCToju Beha BepoBaTHOha na he ra morpomad youuTu u
MMO3UTHBHO pearoBaTH Ha mera (Samuels, 2014).

Meaujcku caapxaju KOju c€ KOPUCTE Kao MPUPOJHA peKiaMa Mopajy aa Oymy
TakBM J1a hie, mpe cBera, yKJbY4YHTH MOTpOIIa4ya y mpolec KomyHuKauuje. [Ja Oou no
TOra JIONIIO, MEIUjCKU caapikaj Mopa jJa Oyae TakaB Ja NMpoOyId HHTEPECOBAmbE
KopucHHKa. [la O ce TO OCTBAapHIIO, MOpa C€ TAYHO 3HATH LUJbHA ITyOJHKa, OTHOCHO
KOje MOTeHIMjalHe MOoTpollaue caapikaj Tpeba na mpuByue. Canapikaju Tpeda ma ce
00JMKyjy TipeMa ToTpebamMa THUX TOTpoOIladya, OJHOCHO Ja OpeHJ WIH TPOHU3BOI
MpelcTaBbajy Ha TakaB HAa4MH Jga he ce meroBa e(EeKTHBHOCT OINIEHaTH Yy
3aJI0BOJLCTBY KOPMCHHKA/OTpoImiavya: oH He Tpeba nma ce oceha kao ma je merosa
aKTHBHOCT Ha JaTO] MEIHWjcKoj IardopMu IpeKnHyTa pekiamoMm, Beh ma Oyxe
3aJJ0BOJbaH EHIM KPEaTHBHUM caipkajeM. butan ¢akrop na Ou ce To MOCTHUIIIO jecTe
n Beh MOMeHyTa MHTEIPHCAHOCT peKilaMe, OJJHOCHO J1a lheHa CTPYKTypa He ojyaapa oj
ocTalMx caapxkaja Ha garoj tuiardpopmu. KpeatwBHM canpxaj Mopa Ja mocenyje
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UCTUHCKHM KBAJHTET, OJHOCHO Jla je HACTA0 Ca MCKPEHOM HaMEpOM Jia C€ ME[H]jCKU
mpocTop o0oratu AoAaTHOM BpeaHolnhy, koja he 3amoBosbuTH onpehene morpede
MOTPOIIa4a, Te Ha Taj HAYMH OCTBAPHTH CBOj MPOMOTHUBHHU LIUJb - ToBehambe CBECTH O
OpeHy 1 MPUCYTHOCTH Y CBETY IIHJHHOT [TOTPOINAYA.

W3 cBera no cajga carjieqaHor MOXXE C€ YCTaHOBHTH Ja €THYKE HEJIOYMHLE Y
BE3W C KOHTCHT MAapKETHHTOM IIPOM3IIa3e M3 JIBa PasziIM4yhTa M3BOpa: HAUWHA HA KOjH
KpPEeaTHBHH Cajpkaju HacTajy, OJHOCHO Ha4YMHAa Ha KOjU C€ HacTajld KpeaTUBHU
caapxkaju kopucte. Y oba ciyyaja, Harmacak Tpeba aa Oyae Ha UCKPEHOCTH, OJHOCHO
MIOTIYHO] TPAHCIAPSHTHOCTH Y BE3M KAaKO ca CaMHM CajpiKajeM, TaKo M C FHErOBOM
HaMeHOM. Ha oBOM MecTy je HeomnxoaHO MoApoOHHMje cariefaTH OBe eTHUKE aclieKTe, y
KOpeNlalyju ca OCHOBHMM OCOOMHAMa KOMEpPLUjaTHUX JUTUTATHUX MEIUjCKUX
caapxaja.

2. ACTUHMTOCT M TPAHCNAPEHTHOCT KA0O OCHOBHA eTu4kKa
NUTarba KOHTEHT MapKeTUHra

Kana je y nutamy mnpoliec HacTajamka MEJHjCKOT caapikaja, cama Je(UHULMja KOHTEHT
MapKeTHUHI'a IOCTaBHJIA EHErOBE OCHOBHE Mapamerpe: MOped Kpajibe MapKEeTHHIIKE
CBpXE, OBUM IIyTEM HACTalld CaJpKaju Mopajy Ja moceayjy oxapeheHu kpeaTwBHH
KBanuTeT Koju he mompunHern oborahemwy omiute MHPOPMALMOHE CPelUHE Y KOjoj ce
wiacupajy. To 3Haum na he oH OMTH pelleBaHTaH, 3aHUMJBUB, T¢ a he MOTeHINjaTHUM
moTponiayuMa JTIOHeTH oJipel)eHy BpeIHOCT, a TO CBe MOpa Jia ce OCTBapH He ryoehn u3
BHUJIa MApKETHHIIKE [HJbEBE KOje MPOM3BO/Iba KPEaTHBHHX calipkaja rmoapasymena. M3
TOra je jacHo 300r yera ce Hamehe NuTame HCTHHUTOCTH, OTHOCHO UCKPEHOCTH Ha OBaj
HAauMH HACTAIMX KpPEaTWBHUX H3pakaja, Te 300r dera Cy KOHTEHT MapKETHHT H
MPUPONHO OIJANIABAIE Y IKIKH HHTEPECOBAEba CaBPEMCHE TEOpPHje JUTUTAITHOT
MapKeTHHIa.

AKo, nakie, OMTHE aclieKTe HacTajarba KPeaTHBHOT MApKETHHIIKOT cajpiKaja
carieaMo 3ajeHO ¢ KaHajiuMa IDIacMaHa OBaKO HACTAIMX CalIpiKaja, IOJAa3uMO 10
HU3a €TUYKUX HEAOYyMHIIA.

Ha npBoMm MecTy ce Hajla3u NUTabe ucmuHumocmuy. AKo ce KOMyHHKalja yBeK
3acHHMBa HA WCTHWHH, OHIA he ce BpeMEHOM Pa3BHTH OJHOC C TOTPOIIaYMMa KOjH HE
camo na he Outn npoay6seer Beh he 6utu u npoxer nmosepemeM (Bumaxosuh, 2015,
ctp. 16). Mehytum, uctrHa nmoHekas 3Ha ja Oyne Beoma QuiekcHOmiIHa, Te YBEeK Tpebda
BOIUTH padyHa O TOME KOJHMKO C€ TayHO OTKPHBA. Y CBETy APYINTBEHHX Menuja,
norpomay he mokazaru Behy TEHIEHINjY Ka MMOBEPEHY aKO CE C UM MOCTYIIA jaCHO U
OTBOPEHO, T€ CE Ha Ta] HAYMH MOXKE U3rpamuTu uHTerputeT. [IpBH KOpak y ocTBapemy
HCTUHHUTOT OJIHOCA jecTe 00e30ehuBame TauHOCTH MHPOPMAIIH]a KOje ce TIOTpOoIIadynma
npyxkajy. Kpenpame MapKeTHHIIKUX caipkaja Mopa Ja IOIITyje MpaBHiIa ME[IHjCcKe
KoMyHHUKanuje yommre. CaMo 3aTO IITO je BHUXO0Ba Kpajiba CBpXa KOMeEplWjallHa, TO
MM He Jiaje 3a paBo Ja ce MpemMa KpeaTHBHOM MPOLECy OJJHOCE Mahe €THYKH, OJHOCHO
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HEOIIXO/IHO je J1a He JJ03B0JhaBajy CBOM ,,KOPIIOPATHBHOM MPHUITOBEIAkY ™ J1a C€ OTPrHE
KOHTPOJIX W TPETBOPH Yy HEIITO MHOTO ONIKe TIOKYIIajy MaHWIyJIaldje Hero
uHpopMmucamy. Jlakie, NpuIMKOM KpeaTHBHOT Tpolieca, TeMa koja ce obpaljyje Mopa
Outn nerajbHO (HOBMHApPCKM) MCTpakeHa, ynMe he ce m3behu HexesbeHe Tpelike U
00e30emuty mto Behu kBaymTeT. V3BopHu WMHGpOpManmja, UTATH U MOJAIN KOJH Cce
KOPHUCTE, YKOIHKO HUCY OPUTUHATHHU, MOPajy OUTH jaCHO HABEICHH U O3HAYCHH, T€ TIC
je rox moryhe Tpeba momohy NMHKOBA MOBE3aTH CapKaj ¢ EKCTEPHUM H3BOPUMA, KAKO
Ou ce octBapwia mTo Beha jacHoha W WHTErpHCAaHOCT CBUX cajpxaja y
nHpopMarmonoj mpexu. Cieneha kipydHa cTBap y (pakTopy HCTHHUTOCTH jeCTe Ia
MapKeTap MMa y MOTIYHOCTH HCKPEH OJHOC C MOoTpomadeM. To 3HA4YM Ja Yy CBOM
KpeaTUBHOM Mporecy Helie HM30KpeTaTd YMIbCHHIlE, OAHOCHO naa Hehe kopuctuTH
HACJIOBE, CJHMKE, LUTAaTe WM APYre WHCTPYMEHTE y CBpPXY JIaKHE MpPE3CHTAIH]e
cajapkaja, Te Ja he mo cBaky LeHy u30eraBaTH miarupame. OBae ce BUAM KOJIHKO je
eTHYKA CTaBKa MCTHMHUTOCTU Y KOHTEHT MApPKETHHIY CIMYHA HOBHHAPCKOM IIO3UBY,
Ka0 M CcaMOM KpEaTHBHOM TMIPOILECY, OJHOCHO yMeTHOcTH YyommuTe. [Ipunnkom
KpPEaTUBHOT IpOoIeca Y MApKETHHIIKE CBPXE MOpajy €€ MOIITOBATH OIIITa CTHYKA
npaBuia, Koja Tpeba ga obe3bexe Aa Taj mpolec pe3yiaTHpa HACTAHKOM HOBE
BPEIHOCTH 3a APYIITBO M KYyITypy, OO ma ce pagu O HH(POPMATHBHOM HIIH
KpPEaTUBHOM, OTHOCHO YMETHHYKOM CalpiKajy.

3aTM, OUTHO je pasroBapaTH O acneKkTy mpancnapenmuocmu. OINIITH Wb
KOHTEHT MapKeTHHTa jecTe rmoBehame npouTa, ajau je HeroB MpBU Wb OCTBAPHBAHE
poxyOJpeHOr OJHOCA C HUJBHOM IyOJNMKOM OBOT BHIa KoMyHHKanuje. Kako Om ce
CTEKJIO TIOBEpEeHE IOTpoIIaya, HEOIXOAHO je OMTH TPaHCIApEHTaH O CBHM acleKTHMa
OpraHu3allfje u JbyIuMa KOjH CTOje KaKo W3a MPOU3BO/A M yCIIyra OpeH/a, Tako U 1u3a
KpEaTUBHHUX MEIUjCKHX canmpxaja. To 3Ha4M &a ce CBH 3aIOCICHH KOjU CTOje H3a
onpeleHor OpeHia MOpajy MOHAIIATH Y CKIAAy ¢ OHHM KaKO OpraHu3aluja JKeJu Jaa
Oyne BuljeHa y odyMma moTpoinada. Mapkerap y MHTEpakiMjy C HOTpOIIayeM CTyma
KpeupameM MEIUjCKUX cajapkaja, Te je HEONMXOJHO Ja OBH caipxaju Oyny jacHo
O3HAuYeHHU OJ] CTpaHe MapKeTapa, ofHOCHO OpeHna. [lorpomrady Mopa OUTH OYHTIIETHO
Jla je MeIUjCKU CaapKaj KOjU je KOH3YMHPAO HACTa0 Kao HANop MapKeTapa Jia CTyIH y
Mpoliec MHTEpaKIyje ¢ buM. byayhu a mpupoHa mpoMoIija He cMe Ja TIPEeKnuIa TOK
MEJUjCKUX caapaja, OHa Mopa Ja TOM CaapXajy IITO BHIIE CIWYH, NPEHU3HUjC
pedeHo, ia Oyze ITO CYNTHIIHKja, 10 Te Mepe 1a NOTPOIIaud U He Oyay CBECHH Jla UM
Ce MOCPEICTBOM OBHUX MEJIHM]CKUX ca/prkaja kel HelTo npojaata. Mehytum, npodiiem
jecTe IITO Ha Taj HAYMH JIaKo MOxe Johu no oOMaHe moTpomada, MTo ce CyKoOJbaBa
Ca CBUM IIpONUCHUMa MAPKETUHIIKNUX U MPOMOTHUBHUX aKTUBHOCTH. U3 tora npousiiasu
npo0JieMaTHKa O3HAaYaBama CaJipikaja, Kako OM ce OHM MOTJIHM U JaJbe Pa3IMKOBATH OJ1
OCTATMX MEIMjCKUX campxaja Ha IuaropMmu, amd Ja TpH TOME He JOJIa3d 10
pemehema npHpogHOr Toka MHGpopMaiuja. BehnHa Haj3acTyIUbeHHjUX IPYIUTBEHUX
Mennja (momyT dejcOyka m TBuTepa) M W3IaBada MEIUjCKHX caapikaja (Kao IITO Cy
Buzzfeed v Huffington Post) jacHO 03Ha4aBajy cajipkaje KOju ce MOTY MOoJpa3syMeBaTH
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non npupogHoMm peknamoMm (Grensing-Pophal, 2014, ctp. 9). Ykonuko je menujcku
caZpkaj KOjU je Ha OBaj HAUWMH CTaBJbEH NpeJ MOTPOIIavya KBAIUTETaH, OJHOCHO
IoHOCH oapeheHy BpemHOCT KOPHCHHKY MEIHjcKe IUIaTgopMe, HEroBO O3HAYaBaIhE
Kao ,,KOMEpIMjaTHOT cajapkaja” Helie yMHOroMe HETaTMBHO YTHUIATH HAa IHETOB
MPOMOTHUBHU TOTeHIHjan. Tpeba yBeK HMMaTh Ha yMy Jia TOKyIIa] oOMaHe Yy
MapKETHHTY APYIITBEHHX MEIHja MOXKEe WMMATH 3HauajHe HETaTHBHE IOCIENUIle, 300T
JTUPEKTHOCTH (HEMOCPEIHOCTH) oHOCca u3Mel)y OpeHa 1 BeroBux moTpomraya (1ooap
TJIac ce 4yje IaueKo, a JOII - joII Jajbe).

Orge, nakie, gonasw 1o cieneher etmykor ¢akropa, KOjU TPOHU3IA3H U3
MPETXOJHA [IBa, a TO J€ MedCa KA Kpeupapary wmo Kealumemuujee caopicaja.
KoHTeHT MapKeTHHT je y cCaBpeMEHOM CBETY, Y HEKYy PyKy, Ha JiolieM riacy. Passor 3a
TO, OCHM HOBWHE OBOT BHJIa MapKETHHIIIKE KOMYHHUKAIMje, jecTe W TEHJICHIMja Ka
EETOBO] 3JI0YIOTPeOH.

Ta 3moynoTtpeba ce HajBHINE OJHOCWIIA HA IMOKYyIIaje Kpearopa caipikaja aa
LIpeBape anropuram ['yria, Koju cajToBe y CBOME IpETpakUBady COPTHpa Ipema
YYeCTaNOCTH M0jaBJbHBaka KIbYUYHHX PeUd BE3aHUX 3a peJeBaHTHY mperpary. Tako ce
KpeHyJo y crpaTerujy koja je y SEO (Search Engine Optimization) mo3Hata Kao
,MapKeTHHT TpHUX Iemmpa“. OBa aHaJoOTHja CIy)XH Ja ajJouupa CTaHAapIAHOT
3IIUKOBIIA Yy BeCTepHUMA: ,,31uKkoBall y SEOQ KOpHCTH OrpoMHE KOJWYWHE Caapikaja
KOjH HEMajy alCONyTHO HUKAKBY CTBapHY BPETHOCT, alld Y KOjUMa CY HAarOMHIIAHE
KJbY4YHE peuH, Kako Ou ce mpeBapuo anropurtam (Capala, 2014). Mehyrum, I'yrn u
OCTaJ CaBpEMEHH IPETPaXXWBaYM CBAKOJHEBHO yHampelyjy HaumHe OopOe mpoTuB
oBe BpcTe MaHmmynanuje. [la Ou caBpeMEHH KOHTEHT MAapKETHHT YPOAUO IUIOIOM,
MapkeTap je npuHyheH aa ,,oneHe Oenu memup™, Te 1a y IPOU3BOABY callpikaja KpeHe
BohjeH moTpeOOM 3a CTBapameM NPaBOT KBAJIMUTETa, KOjuU he OWUTH CHHOHUM 32
opraHm3zanyjy Kojy mpezncraBiba. Pokyc yBek Mopa Aa Oyle Ha KBAIUTETy HCIpE]
KBaHTUTETA, T€ JIa C€ paJyl Ha CTBapamy MCTHHCKE BPEIHOCTH 32 JPYLITBO, OJHOCHO
nmotpomaya. Jla Ou ce Taj KBaJUTET JOCTUTa0, OBOM TMPOIECY j€ HEOMXOTHO
MPHUCTYIMATA Kao OWJIO KOjoj APYroj MapKETHHIIKO] CTPaTeTHju, TE je Mepeme
OCTBapeHMX pe3yJTaTa M3y3eTHO OWTaH Kopak. Beoma je BakHO 1a ce Kao Mepe
y3UMajy OHM MapameTpu Koju he HajObosbe MOKa3aTH KOJIMKO je MPUpOAHA peKiama
yTHIIAla HAa OCTBapeme IMJheBa MapKeTHHINKE KaMmmame. buio ma ce pamu o
VKJbYUHBamy NOTpOIIada y MapKETHHT KOMYHHUKAIHjy, IEJbCEhe¢ CcaapiKaja, HIU
OCTBapeHy TIIpojajy, Mepeme pesylTara ce MOpa CIPOBOJUTH aHAIUTHYKH U
KOHTHHYHPAHO, jep je caMo Tako Moryhe mohm kako 10 Hajpenpe3eHTaTHBHHUjUX
mojaraka, Tako M JI0 ceTa IapaMeTapa Koju he HajOooJbe MpHKa3aTH CTBApPHE YUYHHKE
MIPUPOJHE MPOMOIIHjE U H-CH MOTEHIHjall Y 1aJbUM MapKETUHIIKUM aKTUBHOCTHMA.

Hasbe, moTpeOHO je TOBOPUTH O acHeKTHMAa nowmogarba u nosepera. Kako ce
JMUTUTATHU CaApXKajHu IJacupajy Ha ImiatdopMy y Kojoj je ToBpaTHa HH(popMaruja
MOMEHTAJHa, T€ HEONXOJHA pajd KOHTPOJIE W Mepema yCIexa MapKeTHHIIKHX
CTpaTermja, CTBapa ce CBOjeBPCTaH jaBHM (OpyM, KOjH Ce MOpa MMATH y BHIY Kako
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NPWINKOM CaMOT KPEaTHBHOT IIPOIieca, TaKO W HAKOH F-ETOBOT 00jaBJbUBamA, Tj. Y
KOMYHHKaIMju ¢ ToTpomraynMa. KpeaTop campkaja Mopa mpeMa CBUM II0jeTHHINMA
Jla TIOCTYTIa C MOIITOBameM, 0e3 003Hpa Ha CBe, Te Jla CTaBJba A0 3HAMA JIa CY HEroBe
KPUTHKE MPUMJbCHE. Y KPEaTHBHOM IIpoliecy je OUTHO Jla ce TeMH Koja ce obpalyje
MIPUCTYIH CaBECHO, T€ J]a C€ MMa Y BHUIY OCETJEUBOCT KOjy OHA MOXE Ja M3a30Be KO
onpehene myOiuke. Canpskaju Tpeba 1a Texe na u3berny na yspeae 6umio kora, seh na
ce TpyJAe lla CBUM MOTEHIWjaTHUM MOoTpoimaunma obezdene HemrTo mro he UM Aatu
ocehaj 3a70BOJBCTBA, OJNHOCHO HEKy oxapeheHy Bpemnoct. [Ipum TomMe ce Hauena
HCTHHUTOCTH, OMHOCHO MCKPEHOCTH HE CMEjy M3TYOHWTH W3 BUAA, jep ce TaKaB HAYUH
KOMYHUKaIl{je MOXKEe CMaTpaTH MOAMIKEHEM, OJHOCHO JIAXKHUM IIPE/ICTaBbambeM. Y
TOKY KPEaTMBHOI Ipolieca, HM Y KOM CIy4ajy HHUje MpernopydubHBO Jia ce MapKerap
BOIW HJEjOM O TOME KONMKO he HeroB campxaj OMTH MOIyJapaH, OJHOCHO KOjOM
op3uHoM he ce mocpenctBom Web 2.0 muputh, Te 300r Tora He Ou Tpedano na OGupa
KOHTPOBEp3HE TeME caMO 3aTo IMTO he My OHE JIOHETH HajBehm Opoj mperiiena, a He
3aTo IITO MY je Ta TeMaTHKa MPUYIITHIA HHCITHUPAIH]y 32 KPEaTHBHO N3paKaBambe.

Bynyhu na ce Web 2.0 3acHuBa Ha IpyILITBEHO] KOMYHUKAIU]H, HHTEPAKIMH U
pasBujamy MehyJbyACKHX OIHOCA, a TH OJHOCH CE, OMET, 3aCHHBAjy Ha IOBEpPEHY,
jacHo je Ia je MoBepeme BeoMa 3HauyajaH eJIEMEHT 3a YCICIIHO U €TUYKH HCIPABHO
JeTI0OBamke y OKBHpPY JPYIITBEHUX Meauja. [loBepeme ce m3rpalyje KoMyHHKanujoM c
HOTPOIIAYUMa, T€ M3rPaJhoM peIyTallje PaBHONPABHOI YiIaHa OHJIAjH JPYIITBEHE
3ajeHUIle, KOJU je Ty paau MmoTpolrada u mweroBor yrohaja. To 3Haum ma moTpormayq
Tpeba na oceha na mMapkerap HHje y HETOBOj IPYIITBEHO] MPEXKH 3aTO INTO JKEIH
HEIITO JIa My IIpoAa, Beh 3aTo MITo XKeIu Aa CTYIH y UHTEPAKILHUjy C BbUM, HHTEPAKLU]Y
koja he Omrm Ha 00OCTpaHO 3ad0BOJECTBO, Te he 3a pe3ynTaT WMaTH H3TPAdIby
moBepema y Opena Mehy moTporraunma, a y moTpoIiady pa3Bujame JI0jaTHOCTH.

Ha kpajy, OUTHO je HamoMEHYTH U 002080pHOCH KOjy CBaku MapKeTap y
KPEaTHBHOM IPOIIECY MMa, KaKo MpemMa MOTpoliaynMa, Tako W MpeMa OpraHu3aluju
KOjy 3actyma. JemHa o HajpaCIMHAHTHHJHX OCOOMHA JAPYIITBCHHX MeIHja jecTe
BIX0Ba JAJTEKOCEKHOCT, IITO 3HAYM J1a MAJIO INTAa O TOTa LITO je YYHILEHO MOXKE
OCTaTu He3amaxeHo. 300T Tora je BeoMa OMTHO J1a ce OpraHM3allfja MOCTaBH Ha TaKaB
Ha4YMH Ja Cé y HCHOM MOHAIIamby, OJHOCHO aKTHBHOCTHMA, TaYHO BUAU KAaKBU CY
IEHH CTaBOBHM, KaKO c€ OJHOCH IIpeMa IoTpomraynMa W 300r dYera cryma y
UHTEpaKLyjy. MapkeTap Mopa Ja CHOCH OJATOBOPHOCT 3a MENHUjCKE cajpxkaje Koje
IUIaCHpa, ¥ 3a HA4YMH HA Koju To ynHH. OH MOpa Ja IOMITyje HemucaHa, all BeoMa
CTBapHa MpaBWia APYIITBCHEe WHTEPaKIHje y OHJIAjH 3ajeHUIM, jep he y cBakoM
Clly4ajy KaJia MX MPEeKpIIn oceTHTH nocienune. V3 Buaa ce He cMe ryOuTy HU To aa hie
ce Ipelllke YBEeK JelaBaTH, a HAa MapKeTapy je Ja MX Ha BpeMe YOuH, [a 33 HbHX
MIPUXBaTH OJTrOBOPHOCT W J]a HAa HUCKPEH M TPAHCIIAPEHTaH HAYMH TEXH HHXOBOM
MIpeBasHIaKebY, T€ Aa TAKO OCTBAPH jOII IPUCHHU]H OJHOC Ca CBOjOM ITyOJIIMKOM.
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3akrbyvak

Y pagy je pasmarpaH HauyMH Ha KOjH C€ KPEAaTHBHO H3paKaBame y IUTHTATHOM
IIPOCTOPY KOPUCTH Y CBPXY IpOMOIMje, OJHOCHO NoBehama MPUCYTHOCTH OpeHpa.
IIpencraBipeHa je AUTHTAIHA MAPKETHUHIIKA CTPATErHja, Koja ce orieaa y Kopuimhemy
KPEaTHBHOT HM3pakaBarmba IOCPEICTBOM Pa3IMUNTHX IUTHTATHUX MEIHjCKUX KaHaja,
panu 3a70BOJbEHA OApeheHMX MapKeTHHIIKUX LuibeBa. OBaj BHUJ aKTHUBHOCTU C€
Ha3WBa KOHTEHT MAapKETHHT W y 100a Web 2.0 KOMyHHKalWje IOCTaje H3Yy3eTHO
KOpHUCTaH ajaT y KOMYHHKAaIMju ¢ moTpomadnma. To ce yuHM y3 momoh cTBapama
caapxkaja koju he 3a mojenuHIla UMaTu oxapeleHy BpeAHOCT M KBanurteT, Te he oH
CaMOMHHUIIM]aTUBHO CTYNAaTH Yy KOHTHHYUpPAHY WHTEpaKIHjy € OpEeHIOM, OJHOCHO
KpeaTopuMa canpkaja. /la Ou oBaj mporec OHO ycremaH, HEOMXOIHO je HarJlaCUTH
Ba)KHOCT TIPHUIPKABAKHA CTUIKAX HOPMH, KOje CYy BE3aHE KaKo 3a MPOLEC KPEaTHBHOT
CTBapaJalliTBa, TAKO U 3a IJIACMaH CaJp>kaja OB CIEIH(pUIHE HAMEHE.

HNako je b KOHTEHT MapKeTHHra O] HerOBOI 3aUeTKa KOMepLHjaiaH, He cMe
ce W3 BUJAA TYOWTH IIHpa CIUKA: cajapxkaju Tpeba Ha mocenyjy oapeheHy momatHy
BPEAHOCT Kako OM ce MoMolly HHX MOrao OCTBapUTH TNPOoAyO/beHH OJHOC C
notporadeM. To 3axTeBa Jja MapKeTapy yBeK Ha yMy OyJly HCTHHHUTOCT M UCKPEHOCT y
komyHuKanuju. OH He cMe Ja MMa Jla)kKHe MOTHBE NpeMa CBojoj myOmwimwu, Beh na
CBEMy INTO paxyl IIPHCTYNIa C BEIMKOM JI030M OAroBopHocTH. KomyHMKammja
MOCPEICTBOM JIUTHTANHUX CcajJp)kaja Mopa na Oyle OopraHcka, a Ja ce Ipu ToMe
HUjeJIHOT TpEeHyTKa He u3ryOum morpeba 3a TpaHcHmapeHTHomhy oBor mporeca,
OJTHOCHO, MapKeTap O CBOjUM HaMepama yBeK Mopa Ja OyJe HCKpEeH ¢ MOTpOIIayeM.
Tex ce Ha Taj HAYMH MOXe A0hM 0 oNTHMAaNHE yHIOTpeOe KOHTEHT MAapKETHHra TaKo
Ia ce ycrmocTaBu OaiaHC u3Mel)y MapKeTHHIIKE CBpXE OBE AKTHBHOCTH U HhCHE
KpeaTUBHE BpPEIHOCTH, 4nmMe he ce mohm 10 3aI0BOJBCHA MOTpeda W LUJbEBa H
MapKeTapa U MoTpoliaya.
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Summary

Contemporary culture is often characterized as the “’instant culture’’, in which new
mobile technologies and social nature of Web 2.0 enable individuals’ continual access
to seemingly unlimited scope of information and media content, no matter where they
are. This creates a channel through which these individuals become constantly
available for interaction, therefore by creating digital content it is now possible to
engage them, in such a way that this interaction will not disturb their everyday habits
and behavior in using digital media.

That is where content marketing is created: a tool which strives to engage
individuals through media content that will create a certain value for the consumer.
Since content marketing demands quality and creative content that also has certain
marketing purpose, here arises the question of the integrity of such creative process.
Marketing activity, journalism, and creativity must be driven by certain ethical codes,
which will insure the truthfulness, honesty, and safety of the interaction between the
consumers and the creators of media content.
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This paper strives to divulge ethical ambiguities in content marketing,
emphasizing truthfulness and transparency as key factors of its success as a tool in
digital marketing, while also accentuating the importance of creating valuable and
quality content for further evolution of this variety of expression through digital media.
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The consequences of consolidating the votes of countries

from Europe in the IMF's Executive Board
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OejaH Monoeuh™
Hapopgna ckynwtuHa Penybnvke Cpncke y Baranyuu, Bawa Jlyka, bocHa u XepuerosuHa

CaxeTak: Y CTpy4HOj jaBHOCTW Mpuje HEKOMMKO rOAMHA pacnpaBrbano ce O Nocrbeauuama KoHCONuaoBakba
3acTynrbeHocTn 3emarba u3 EY y WMaspwHom opbopy MM®-a. maeHa ugeja je 6una ga ce unanuye EY
noavjene y asuje u3bopHe jeanHuue (constituencies), Ha YnaHuLe U3 eBPO30HE W YnaHuLe 13BaH eBPO3CHE.
MpeameT papja jecTe aHanu3a rmacadke cHare y WsspluHom opbopy MefyHapogHor MoHeTapHor doHpa
kopuctehu Penrose-Banzhaf uiaekc (PBI) n Konemanos nHaexc (Cl). Liurb paga jecte uckasusare moryhHocTy
n3rnacaearwa M MOryhHocTM Brokupara ofpefeHnx opmnyka y OAHOCY Ha noavuujy y w3bOpHOj jeanHuum.
Takohe, ocspHyhemo ce u Ha kapaktepuctuke cnyxbeHnx mucuja MM®-a ¢ uurbem yTBphnBara BaXHOCTM
pesynTara v npenopyka npoucteknux u3 nocjete Tuma MM®-a semrom.

Krbyune peun: MefyHapogHu MoHeTapHu ¢hOHA, aHann3a rnacadkux cHara, rnacate, Penrose-Banzhaf nipekc
(PBI), Konemanos unaexc (Cl)

Abstract: A few years ago, the expert public was discussing the consequences of consolidating the EU coun-
tries’ representation in the IMF's Executive Board. The main idea was that EU members should be split into two
constituencies. — the first one with members of the eurozone and the other a members outside the eurozone.
The subject of this paper is to analyse the voting power in the Executive Committee of the International Monetary
Fund using the Penrose-Banzhaf Index (PBI) and the Koleman's Index (Cl). The aim of the paper is to express
the power of voting and the possibility of blocking certain decisions in relation to the position in the constituency.
We will also take a look at the characteristics of the official missions of the IMF in order to determine the im-
portance of the results and recommendations arising from the visit of the IMF team to the country.
Keywords:International Monetary Fund, analysis of voting forces, voting, Penrose-Banzhaf index (PBI),
Coleman's index (ClI).

YeoOn

Mebhynapogaun Monerapuu ¢ong (MM®) mpencraBba MehyHapoOHY EKOHOMCKY
OpraHu3allijy 4Hja ce yJjora MPeBacXOJHO OJHOCH Ha OJaKIIaBamke JIMOSPaTHOT
TproBuHCKOT W 1uaTHor npometa (Keohane, 2005). Xunote3a na ce momoh ogo6pasa
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Ca CBPXOM HCIYHECHA 3alPTAHUX CIIOJbHOMOIUTHYKUX AareHJU BUCOKOPAa3BUjEHUX
3eMalba y CYIPOTHOCTH j& ca OCHOBHHM IIOCTYJIATUMA CallpiKaHUM y ctatyTy MM®-a.
VY ciydajy ma ce oBa XHIOTe3a MOTBPIHM, TO OW 3HAYMIO Ja ,,JOKTPHHA €KOHOMCKE
HEeyTpalHOCTH", KOjy uctudie MM® ka0 CyHITUHCKY KapaKTEepHCTUKY CBOj€ IOJIUTKE,
Moxe 6utH nmoxpuhe 3a umnepujanucTuuke Texme Cjeanmennx AMepudkux J[pxasa
W octajux pa3BujeHHx 3eMa’ba. C TuMm y Be3u, Cmut cmarpa na je MehyHapoanu
MOHeTapHH (OHJ ,,MONUTHYKA UHCTUTYHUja. BoleH je on cTpaHe MNDOIUTUYKU
MOCTaBJbEHNX o0co0a WMEHOBAaHMX OJf CTpaHe JApkaBa UIAHUIA, T OIIyKe
opranuzanyje pedIieKkTyjy MoJUTHYKE UHTepece Ap)kaBa wiaHuma™ (Smith, 1984, ctp.
211). CnujenoM HaBeOeHOT, ,,eKOHOMCKAa HEYTPaJHOCT®, MPOMOBHMCaHAa Kao MaHTpa
MM®-a on ocHUBama, MpelcTaBba MOKpHhe BEIMKUM CHJIaMa y CBPXY HCIYHCHA
BUXOBHX TeOCTPATEIIKAX HHTEpeca. Y TOM cMUCIy, MaHu(pecTannjy nomutiuka CAJ/l n
B0j TMPHUIPYKEHUX ApP)KaBa MOXKEMO CarjieaTH KPO3 acleKTe IOJUTHYKE AUMCH3H]je
MM®-a. I[Tonutnuka quMeHsHuja defacto moTBplhyje MPEeTXOJHO U3pEUYEHE CTABOBE, U
TO: TIONUTHYKUM TPUTHCIMMA BEIMKHX 3alagHUX CHJIa YHYTap HMHCTHTYIH]jE
(moHAepHCaHo Tacame U MPaBo BETA); CIOJbALIBUM IMOJIUTHYKUM IPUTHCLIMA UCTHX
3eMajba U MOMUTUYKHUM NputucuuMa koje @ona u Csjercka 0aHKa UCIOJbaBajy IpeMa
3emJbama Tpeher cBujera (Swedberg, 1986).

MM® o006e36jehyje (puHAHCHjCKY TOMOh CBOjUM WIaHWIAMa y 3aMjeHy 3a
exonomcke pepopme (Oatley & Yackee, 2004). MehyTum, npemMa MHUILBEEHY MHOTUX
teopetnuapa, CAJ] uMajy BeNMKM yTHIIA] HA OOJIMKOBAaHkE IMJbEBA M TIOJIUTHKY KOjY
cripoBoii MM®. ¥V ToM KOHTEKCTY, 3Ha4ajHO je uctahu cnocodHoct CAJl nma ytude
Ha OJJIyKe KOjeé ce JOHOCE Y OKBHpY NOJHUTHKE YCIOBJbEHOCTU (conditionality
agreements) (Williamson, 1983; I'pyjuh u [lomosuh, 2017, ctp. 42; Reyes, 2017, ctp.
10).

Yrunaj y @oHIy ce mocMarpa u Kpo3 OJHOC CHara mpriukoM rimacama. CAJly
rjacamy y4ecTByjy ca oko 16,5 oxacro. Mako ce He paau o Behunckoj mohu, CAJl de
facto uma moryhHocT BeTa Ha oanyke opranm3anuje (Woods, 2003, ctp. 93; Ravenhill,
2017, ctp. 24). Unycrpanuje pamu, 3emibe bPUKC-a 3ajemno mmajy 8,09 riacosa.
UctoBpemeno, themauka, ®@pannycka u YjenumeHo KpameBcTBo 3ajeqno umajy 13,4
oncro rmacoBa. Octarak EBomcke ynuje, 6e3 HWrammje, uma 13,9 oxcto rmacoma y
MM®-y. Tlocebna mosunmja kojy yxmuBajy CAJl y MM®-y u Csjerckoj OaHIM
neTepMuHucaHa je ynmeHunoM na cy CAJl mpuimukoM cTBapama THX HHCTHTYLHja
uMaiie Hajeehw yTHIQ] y Kpeupamy MaHjaaTa, came CTPYKType OpraHu3anuja Hu
muxoBux cjeaumra (Woods, 2003, ctp. 93).

Takep je Ha OCHOBY MaKpOEKOHOMCKOT Mojeia y nepuony 1984-1995. roaune,
tectupao asuje xumoteze (Thacker, 1999). Ilpa je ma CAJl ytudy Ha naBame
Mo3ajMHUIIa 3eMJbaMa Koje cMaTpajy 3HaYajHHjUM 3a CBOjy TOIHTHKY. J[pyra ce omHoCH
Ha MPHHIIMIT Harpajie ¥ KaXmbaBamba 3a pexXuMe Koju ¢y y3 monuTtuky CAJl i npotus
we (Woods, 2003, ctp. 103). Ha ocHOBY HaBelleHHX YHI-EHHIIA TTOCTaBJba CE MUTAKE
nIa Ju Kpearopu crnojbHe monutuke CAJl Mory oapeautd Koja he Biaga MpUMUTH
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nomoh on crpane MM®-a. C tum y Besu, na iu CAJ] u apyre Benmke cuie MOTyY
yTHIATH Ha pedopme Koje he 3emipa cipoBoautu? Ilpema ToMe, MOCPENHO YTHUY Ha
M3HOC MoMohH Koju ce onoopasa oapeheHrM 3eMibama.

Benuku 6poj ctyauja ciydaja roopu y npmiior Tome 1a CAJ] ytuday Ha ycioBe
cniopazyma. Ha npumjep, Tokom 80-ux roamna, CAJl cy u3Bpuiwie nputrucak Ha MM®
na ce kpemutupa Aprentuna (Killick, Gunatilaka & Marr, 1998). Haume, y 1982.
TOAMHYU aJMHHCTpaluja mpeacjeaHuka Perana m3ppmmia je nputucak Ha DoHA 1a
onobOpu 3,9 MuIMjapaM Jojiapa KpeauTa y CIelyjalHuM TpaBuMma Bydema (Cohen,
1985). Toxom 1995. rogune KnuHTOHOBa aMUHCTpAIHja je HU3BPIIWIA MPUTHCAK Ha
@onx na ce npyxu nomoh Mekcuky. Takohe, 3HauajHO je ucTahum Aa je amepuuKd
koHTpec ycBojuo 60 amanmmana (legislative mandats), Tpaxehu oI aMepUYKUX
npencraBHuka 'y DoHIY Aa MCKOPUCTE TOJUTHKY YCIOBJHEHOCTH pPaAd IOCTH3Aha
0JIroBapajyhux cosbHOMOMIUTHYKUX nusbeBa CA/L

1. Kapakrepuctuke mucuja MM®-a n rmacasha y U3BpluHOM
op6opy MM®-a

Ha ocHoBy emmupujckux ananuza yTepheHno je na MM® naje Behe 3ajMoBe 3eMibaMa
KOjU Cy BEJIMKHU JYXHHUIM aMepUUKHUX OaHaka, HEro 3eMibama koje To Hucy (Oatley &
Yackee, 2004). Taxohe, MM® naje Behe 3ajMoBe 3eMJbaMa Koje c€ CMATPajy OIIKUM
caBesnurma CAJl, Tj. TBOPIU CHOJEHOMONMATHYKKX oiyka y CAJl kopucte yTHiaj y
®doHZy &a TMOCTHTHY CBOje (HMHAHCHjCKE W TIOJHMTHKE KoOje Cy Yy Be3d ca
cnoJbHOMONMUTHYKEM IHubeBUMa (Oatley & Yackee, 2004, ctp. 416). Y3eBmu y 063up
VTHIa] KOjU WMajy y ToMeHyToj opranuzaiuju, CjemumeHe JlpkaBe cy BpIIo
e(pHrKacHO, TIOCPEAHO, 0e3 MPEBENINKOr U3Narama, Kopuctmwie MM® kao HHCTpYMEHT
HCIYHeHha CBOjUX reocrparemknx uHTepeca (Woods, 2003, ctp. 93). Csenbepr
(Swedberg, 1986, ctp. 7) 3amaxa na cy ,,Cjenumene [pxaBe, 3ajeTHO ca TOjSAMHAM
3amafHUM Jp:kaBama, npucuibaBaie MM® u CpjeTcky OaHKy Ia UM HCIIYEHaBajy
KeJbe Y CBAKOM KPUTHYHOM TPEHYTKY Y MelyHapOIHHUM EKOHOMCKUM OJHOCHMA“.
HaBemeno moxemo mnocmarpati y koHTekcty COPJ. Kako 6m ce mnoncrakia
YIaJbEHOCT KOjy je mpey3eo pexum Mapmana Tura npema Cosjerckom Cagesy,
amepuuka je Biana mojctakia CBjeTcKy OaHKy Ha ojoOpaBame 3ajMa JyrociaBuju
KpajeM 4YeTplIeceTHX TOJMHA TPOIUIOr BUjeKka. AMepuyKka Blaja mpedepupana je
moapinky JyrociaBuju mpeko baHke, a He JAupeKkTHOM OwmiarepamHoM nomohu, 360r
cTpaxa on kputuka y KoHrpecy ox crpaHe OpojHHX MapjaMeHTapua KOju Cy ce
NPOTUBWIN OMJIO KaKBOj MOJPIINM KOMYHHCTHYKOTa pexkuma. banka je Jyrocmasuju
momoriia yop30 HakoH ylajhbaBama O] coBjeTckor Osoka 1948. rogune. Kenan je
MPENopyro ,,JUCKPETHY W HE3aWHTEPECOBaHY MOAPIIKY 3amaja, miamehn ce pycke
peaknuje u cBjectan ga Konrpec Hehe Outu BoJbaH moMohM HEKO] KOMYHHMCTHYKO]
3eMJbd. ,,MehyHapoana Oanka“ Owina je omrosapajyhe cpeicTBo 3a TakBy yJoOry, a
MHucHja je cibenehe romune ormyrtoBana y beorpan. Tanmammm npencjennuk banke,
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Jyuua P. brnex (Eugene R. Black), ortumao je nuuHo na mperoBopa AUPEKTHO ca
Mmapmranom Tutom (Kapur, Lewis & Webb, 2011). YV Be3u ¢ HaBeAeHUM, TECTHPAIH
CMO y KOjo] MjepH OM CMamMBame W300pPHHX jEIUHHIIA WIHA Tpara 3a JOHOIICHE
omnyka y M3BpuHOM ombopy yTHIAZO Ha KOHauHe ominyke MM®-a u mo3uuujy
BEJIMKUX ,,urpaya‘, mpuje cBera, CAJl.

[Ipocjeuna mucuja ®oHga 3a 0100peHE HOBOT apaH)kKMaHa Tpaje JIBHje A0 TPH
Heznesbe (bBoro, 2010, ctp. 218). IIpouec nounme gonackoM tuma MM®-a y 3emby.
Tum uMHE YeTHpH A0 MIECT WIAHOBA U3 paznuunTux ojcjeka Ponpa. [Ipakca je nma ce
VHampujen cactaBe YIMUTHHWIM Ha OCHOBY KOJUX THM Tpeba Jla MPUKYIMH TOJaTKe.
MebhyTtum, nmajyhu y BUAY jKeJbeHe MAaKPOCKOHOMCKE, YIIIABHOM MO3HATE IMOKA3aTesbe,
MucHja ce hokycupa Ha MPOLjeHy BPUjEAHOCTH TTOCMATpaHUX MapaMmerapa y capaimbu
¢ BiactuMma 3emibe y Oyayhaoctu. Ocum Tora, mocroje oapeheHe crenmupuaHoCTH, Y
3aBUCHOCTH O] UCTOPH]jE 3eMJbe, Y OTIUIATH KPEIUTa M BPCTU KPEAUTA O KOjeM Ce pau.
Ha mnpuMmjep, yKOMMKO ce pamd O OJNaKkIIMIamMa 3a CTPYKTYpPHO mpuiarohaBame,
NPUINKOM OLjeHe MapaMeTapa M OJIyuHBama O HCIYHCHOCTH YCIOBa 3a No0ujame
Kpeauta, buhe morpedHO KOHCyNTOBaTH 0c00Jbe CBjeTcke OaHke. UnmeHHIIA Ja 3eMJba
Tpaxu nomoh ox MM®-a yka3syje Ha TO Aa CUTyall{ja y 3eMJbU HUje OoBOJbHA. C TUM
y Be3u, mpema npaBwinmMa MM®-a, THM KOju je TMocjeTHo 3eMJby naje oxapeheHe
MaKpOESKOHOMCKE TMPENopyKe, Koje He Tpeba J1a Oyay KOHKpPETHE, HUTH Ja ce yIuuhy y
3aKOHOJABCTBO Yy 3¢MJbH. Y CKIamy C THUM, IYT 3a JOCTH3ambe KEJbEHHX LUIHCBA
IpenyIiTeH je caMoj 3eMJpH. Y mpakcu, mucuje MMD-a, yciben OYMTICTHOT
nebananca y 3eMJbH, 4ECTO OJICTYIIAjy OJ OBOT MpaBuia. Y BehwHH ciydajeBa OCTaBJba
ce 3eMJbUM Ja Ce H3jaCHM Ha KOjH HA4YWH HACTOjU Ja JOCTUTHE IIOCTAaBJHCHE
(MakpoekoHOMCKe) IuibeBe. Kao pe3ynrar mperopopa HacTajy mMjepe 3a I0CTU3amke THX
mubeBa. OBe Mjepe ce JeDUHUTHBHO MPENHM3Upajy y ,,[IUCMYy O HaMmjepama’, Koje
MOTIHCY]Yy 3BaHHYHUIIM 3eMJbe Koja Tpaxu momoh. [loTmucano mumcMo ce mocraBiba
TCHEPAIHOM JHUPEKTOPY, 33j€AHO ¢ MOTIHCAHOM MOJIOOM 3a (uHaHCHjcKy momoh.
['eHepamHy TUPEKTOP JTOCTABJbEHE JIOKYMEHTE, 3ajSTHO Ca M3BjeINTajeM THMA, ITOTHOCH
W3zBprrtHOM 0100pY, KOjU IOHOCH OJJIYKY O JaBamy WU HenaBamy 3ajMa (Leech, 2017,
ctp. 3—15). Y mpakcu, Ogbop rotoBo yBHjeK IpHUXBaTa 3axTjeB, Oyxyhu na je mucmo
pe3ynTar ycarianieHux cTaBoBa npenctaBHuka MM®d-a u 3BaHnuHHKA 3eMibe (Doro,
2010, ctp. 219). Melhytam, MM® Moke 1a 00yCTaBH Jlajhe KOPHUILNTEHE CPEICTABA, Tj.
TPAaHIIHK, aKO CE€ YTBPIH Ja C€ 3eMJba CTPUKTHO HE MpPUAPIKaBa Mpey3eTux 00aBe3a Imo
MemopasyMmy.

AxtuBHOCTH 1 noyintHke MM®-a cripoBojie ce Ha ocHOBY Criopasyma (Articles
of Agrement) a wu3BplIaBajy ce pjenoBambeM Opnbdopa ryeepHepa (A Board of
Governors), 3aTuM U3BpIIHOT oxbopa (An Executive Board) u ynpaBibadkor
mupekropa (A Managing Director), ¢ TtamoM onx mpeko 2.000 3amociceHHX.
MM®-om ympaeiba Onbop TyBepHEpa, Kao HAjBUINM OpraH. Y OBaj og0op CBaka
3eMJba HMEHyje WM MHHUCTpa (uHancuja (yBujek u3 CAJl), wim ryBepHepa
neHTpanHe Oanke (Behmua esporckmx 3emaipa) (BykamunoBuh, 2005, ctp. 151).
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®onoM onepaTtuBHO ynpasiba M3Bpmman oxbop, koju unne 24 unana (Keeney, 2017,
ctp. 88). Ocam MMeHyjy TYBepHEpH LICHTPATHUX OaHaKa Hajpa3BHjEHUjUX CBjETCKHX
3eMasba, a 16 ce Oupa Mo peruoHuMa, U oHU ce Mujemajy (Tabena 1). Ilo npasuiy, y
Onbopy ryBepHepa HajBHINE TJACAUYKMX IIpaBa HMMajy OHM Koju (OHAY Hajy Ha
pacrionarame HajBHIIEe CpejicTaBa — Hajpa3BUjeHHje 3eMJbe. M3BpIIHu on0op Hajuerhe
JOHOCH OJUTyKe Ha OCHOBY KOHCEH3yca, alli ce MoHeKan u GopmaiHo rnaca. Ha kpajy
BehuHe (opmamHux pacmpasa, Oabop AOHOCH OHO HITO jé MO3HAaTO KAao CaKeTak
(summing up), koju caxuma cBe ctaBoBe. Hedopmanne pacnpaBe ce Mory oapxkatu
KaKo OH ce pas3roBapayio O CIIOKCHHM MUTalkUMa Koja Cy joIl y IPEIMMHHAPHO] (a3u
(IMF, 2017). Mexnamapa u Mynuje (McNamara & Meunier, 2002) TBpae na 0u, ¢
003UpOM Ha jeINHCTBEHY MOHETApHY MOJIUTHKY, OMIIO pasyMHO 32 3eMJbE EBPO30HE 2
ce peopranuszupajy y MM®-y, Te na uMMajy KOXEPEHTHHUJY W I10jeIHOCTABILCHH]Y
rpyny. Mehytum, Behe 3emibe eBpo30HEe MMaie OW TeHIEHIH]y 3aJpKaBamba OBaKBOT
OJlHOCa CHara, jep, 3a pasnuky on EY, Benmke 3eMibe M Jajbe WMajy JIOMHHAHTHY
yIory. Y ckiiaay ¢ TuM, Moryhe je popmynucaTu cibenehy Xumoresy:

X1: IIpomjeHoM cHara y M3BpimHOM 0A00py BeNHKe 3eMJbe HE OM MMalle Mambu
VTHIIAj, OJHOCHO He OM MM Tpebano BUIIE APYTHX 3eMajba Ja 3aJpiKe CBOjy Moh y
JOHOMICHY OJUTyKa.

2. MeTopgonoruja

Y IpoumIiocTH cy 3eMJbe YecTo MHjemaie n3bopHe jenuauie. [Ipema Tome, unHU ce 1a
Ol caMme Trilacayke MOhM BaXKHHUjy YJIOTYy MMa MOTpara 3a YTHLIAjHOM IO3UIHjOM Y
®oHay y U300pHO] jeAMHUIN (TUPEKTOp, AITEPHATUBHHU JUPEKTOP, BUIIN CaBjETHUK,
CaBjeTHHK), Kao M MpHJIMKa 3a reorpadceka pasmarpama (Brandner, Grech & Paterson,
2009, ctp. 5).

Jlurepatypa o muramuMa riacauke Mohu y MM®-y roToBO HCKIBYUHBO C€
(doxycupa Ha wuHICKC cHare (voting power) koju mpemnaxy I[lenpo3 u banszxad
(Penrose & Banzhaf), Te ma moryhHoct Onmokane wimu Bera (veto power), Kojy je
npenctasuo Koneman (Coleman) (Brandner, Grech & Paterson, 2009, ctp. 2).

2.1. Absolute Banzhaf Index / Penrose Index

Hakon yBohewa cranmapamsoBanor banszxad wuHAekca, TeopeTHdapu wHrapa
NPUMHUJETHII Cy J1a Cy HeKke WHpopMalmje U3ryOsbeHe y Mpolecy CTaHAapAu3ainje
(Brandner, Grech & Paterson, 2009). 3a noOujame H3ry0OsbeHHX Mojmataka [labu u
Hlerum (Dubey & Shapley, 1979) npemnoxwiu Cy HEIITO APYraduju IIOCTYHaKk
KaJKynamuje, Ha3BaH AnconryTHu bansxad nnnexc. Kako HaBone Ilutep Mopuc (Peter
Morriss, 1987), te ®encentan u Mauosep (Felsenthal & Machover, 1998), oBy je
unejy najupe npencrasuo JI. C. Tlenpo3 (L. S. Penrose, 1946). Menenujama je
[Tenpo3oB nocao 610 HEOMaXXeH, J0K HUje ,,0TKpUBEH ™ 80-MX TOAMHA MPOILIOT BHjeKa.
WHaekc je TpeHyTHO Hajmo3HATHju (M Kako OM ce u30jeria KoHdpy3uja, kopuctuhemo
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Anconytau banszxad unzaexc u IleHpo3os unnekc. Muaexc je 30up riacaya Koju cy
noaujesbenn 6pojem 2™, Anconytau bansxad n3padynasa ce Kao:

Y o [V(S) = v(S/40)]
2n-1

Bi =

raje je n 6poj yuecHHKa y ,,Arph™ Tj. riacamy S) = 1 ako U caMo aKo je:

SEWHZW,-zg

ieS

rIje je q KBoTa moTpebOHa 3a ycBajame oapehene ommyke. Y cynporHoM je v(S) = 0.

HasuBHuk mpescraBba 0poj koanunuja (MOOjeAHUUKUX WM TYOUTHHUKHX) Y
KojuMa ce Haja3u Oupad, Tj. 3emsba. [lakie, kKajga mocMaTpamMo YeTHPH Wrpaya, Tj.
riiacada, yKyrnaH Opoj koanuiuja y muma je 16, amu 24-1=8. Tanma ce ananmusupa y
KOJIUKO O THX (T100jeAHUUKUX) KOATHIUja je MOCMAaTpaHu Oupad ,,KpUTUYaH, Tj. OHaj
Ol uHWjer Tiacama 3aBUCH OJuIyKa. HamoMumemo la HHAEKC By HUje pelaTUBHU
WHIeKC, Beh arconyTHU. Y OBOM MHJIEKCY ,,KPUTHYHH TJIACAYH ", Tj. 3eMJbE KOj€ JIOHOCE
MpeBary, jecy 3eMJbe KOje ce Hajlaze yHyTap NOOWTHHMX KOaIWIUja, a y Clydajy
MOBIaueHa HBUXOBOT IN1aca, Koaduluja y Kojoj cy oune Hehe umaru nobjeny. Hakie,
WHJIEKC Ce MHTEpIpeTHpa Kao IMPOIEHAT OApeheHor riacada Ja yTHYE Ha HCXOX
Tiacama, Tj. 1a BEeroB IJ1ac JOHece MO3UTHBAH HCXOI.

2.2. Coleman Preventive Power Index

[ToueTkom cenamuecetnx roanHa npouwior Bujeka [lejmc C. Koneman nedunucao je
TPH pa3NnuuTa uHAeKca Mohu, jeraH 3a OMpauko THjedao0 (KOJIEKTHBHOCT) Y LjeJIHHU U
nBa 3a nojenuHaune 6upaue (Coleman, 1971). Munekcu ce Ha3uBajy KonemanoBa moh
WIH TOTSHIMjaI J1a ce CIpHjedM akIuja, Tj. Ja ce oHeMoryhu ycBajame ojnpeleHe
omtyke. Jlakne, KoieMaHOB TIpEeBEeHTMBHH WHICKC CcHare Mjepu MoryhHocTH
WHAMBHIYyaTHOT Oupaya na Ojmokumpa Heky onapeheny ommyky. dopmanHo, OupaueBa
Moh Orokajie u3padyHaBa ce Kao:

5 o [0(S) — v(S/)]
ZSgN [v(S)]

Pi:

Wunexc ce Moke TyMaduTH Kako OM ce JOOMO OJAroBOp Ha MHUTame: ,,Kommko
W3HOCH BjepoBaTHOoha Jia riacay Onokupa omnyky?* Pasnnka y WHACKCY y OJIHOCY Ha
CTaHIAPIHU WJIU arcoNyTHU baH3xad MHICKC jecTe Ha3UBHHUK KOjU MpelcTaBiba Opoj
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nobutHux koanuimja. Kao n y ancomyrnom nanekcy bansxag, Ha3uBHUK je 30up cBUX
6upaua. Manexc npeBenTuBHe cHare KonemaH HHje pelnaTHBHE HHICKC.

3. Uctpaxxueame: - KoHCconupauumja rnacosa semarba us
EBpone y UsepuuHoM oa6opy MM®-a

Ja OucMO MHpPOBOAMIM EMIMPHUJCKY aHAIU3y, MOpaMO MPUIATOAUTH CaAAllby
CTPYKTYpPY M300pHUX jEJMHUIIA U YCIIOCTABUTH U300pHE jeUHMIIEe 3eMaJba U3 EBporre.
VY oBoM pany He paspal)yjemo ,.criopazym o U300pHOj jeOUHULH " (constituency agree-
ment), Beh camo Tectupamo moryhHocT na 3emsbe U3 EY Oyay opraHu3oBaHe y ABHj€
nu3zbopHe jemuuuie. [Ipema Tome, He 0aBUMO ce MHUTAkBHUMa KA0 MITO CY MOCTYIIIH
MpUIpeMe OAyKa, U3BjeITaBa-e, MOTHBU Tiacama uTA. He majemo mpujemiore o
pacrojjeny U3BPIIHUX MO3MIUja, HUTH O IPYTHM TO3UIMjaMa, HU, MaJa CMO CBjeCHH
Ja cy To Hajsehu npobieMu, 0JTHOCHO Tpenpeke, 0 MPeKpajamy N300PHUX jeIMHUIIA, a
caMUM THM U o Gopmupamy nBuje jeaunuie u3 EBpone. Jlakie, cyodaBame ¢ THM,
MIPBEHCTBEHO TOJIMTHYKUM THTambKHMa, jeCTe W3BaH IpeMeTa OBOT pajaa. 3a obpanmy
nojiaTaka KOpUIITEeHH cy cTaTucTHuky nmakeT SPSS u Microsoft Office Excel.

Tperytno CAJ] nmajy kBoty on 16,52% rmacoma. Y ciydajy kazma je mpar 3a
omtyunBame 50%, BjepoBaTHOha ma CAJl yTuue Ha MCXOJ Iiiacama, Tj. Aa Tiacame
CA/Jl nonece no3utuBan ucxon no CA/Jl, mznocu 20,32% (Tabena 1). Kaga je npar 3a
omryuuBame 66%, BjepoBatHoha ma CAJl yTmde Ha MCXOX Tiacama, Tj. Aa Tiacame
CA/Jl nonece mo3utuBaH ucxon, u3nocu 13,12%. Kana je mpar 3a omiyduBame 85%,
BjepoBatHoha na CAJl yrude Ha Hcxom rIiacama, Tj. na macame CAJl nmonece
MO3UTHBAaH HWCXoia, W3HocH 6,43%. Jlakime, ¢ moBehameM mpara 3a OTydyUBambe,
moryhaoct CA/Jl na ,,iorypajy* HeKy omIykKy ce cMamyje. C opyre crpaHe, Kaja mpar
3a oamyuuBame u3HocHu 50%, BjepoBaTtHoha na CAJl Mory na OG50KHpajy HEKY ONIYKY
n3HocH 62,23%. Kana mpar 3a ojuryunBame uzHocu 66%, BjepoBaraoha na CAJl mory
na OJokupajy HeKy ominyky m3Hocu 96,54%. Ha kpajy, kama mpar 3a OmIydrBarbe
uzHocu 85%, BjepoBaTHOha ga CAJ] mory aa 6mokupajy Heky oanyky usHocu 100%.
Hakrne, ¢ moBehameM mpara 3a omryunBame, Moryhnoct CAJl na ,,010kupajy™ HeKy
omtyky ce mopehaBa. 3a Jaman, Kuny, Xomannujy, tbemauky u llnanujy Bpujenu
HemTo apyraudmje npaBmwio. [lomyr [laycoBe kpuBe, moryhHocT nma ,,nmorypajy”
onpeheny omryky HajBeha je oko 66%, OK ca JHjeBe W JecHe CTpaHe Ta MoryhHocT
omaja. 3a ocTalie 3eMJbe MOTYNHOCT Ja ,,ltorypajy” oapeheHe omnyke HajBuIne pacte
ca moBehameM mpara 3a JoHoICHe ommyke. CinuuHO je M ca Mmoryhnomhy ma ce
omokupa onpehena oamyka. OHa TOTOBO y CBHM CJy4ajeBUMa pacTe 3ajeJHO C
noBehamem mpara 3a goHomewme omiyke. M3yzerak cy CAJl. 30or Bemukor
mpomeHTyaHor y4uerrha, MoryhHoCT 3a ,,00KHpame™ olaja ¢ IMoMjepameM Ipara 3a
otyunBame Ha 50%.
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Tabena 1: Bpujeonocmu PBI-a u Cl-a npu mpenymuom cacmagy Mzepuinoz 00bopa MM®-a

S Bpoj yg{) 2?” miggJB S| oc [P | c |PBI| c
3emarba o 50% 50% 66% 66% | 85% 85%
rnacosa y %

CALL 1 831407 | 16,52 | 20,32 | 62,23 | 13,12 | 96,54 | 6,43 | 100,00
Janan 1 309.670 | 6,15 | 589 | 18,04 | 641 | 47,12 | 5,79 | 90,10
Kuna 1 306294 | 6,09 | 583 | 17,87 | 6,34 | 46,66 | 5,77 | 89,76
Xonaramja 15 273.058 | 543 | 520 | 15,91 | 5,65 | 41,60 | 548 | 85,30
Fbemauka 1 267.809 | 532 | 509 | 15,59 | 554 | 40,75 | 5,42 | 84,41
Wnannja 8 267.224 | 531 | 508 | 15,56 | 553 | 40,67 | 542 | 84,30
Vinponeanja 13 218545 | 4,34 | 4,14 | 12,60 | 4,52 | 33,22 | 4,83 | 75,00
Viranuja 6 207.948 | 4,13 | 3,94 | 12,07 | 4,30 | 31,62 | 4,67 | 72,65
DpanLycka 1 203.016 | 4,03 | 3,85 | 11,78 | 4,19 | 30,85 | 4,58 | 71,31
VK 1 203.016 | 4,03 | 3,85 | 11,78 | 4,19 | 30,85 | 4,58 | 71,31
Kopeja 16 196.182 | 3,91 | 3,73 | 11,43 | 4,07 | 29,92 | 4,49 | 69,84
Kanaza 12 170.118 | 338 | 322 | 9.87 | 352 | 25,87 | 4,02 | 62,51
Weencka 8 165460 | 3,29 | 3,14 | 9,60 | 3,42 | 2517 | 3,92 | 61,06
Typcka 8 162.344 | 323 | 3,08 | 943 | 3,36 | 24,72 | 3,87 | 60,19
Bpaaun 11 154500 | 3,07 | 2,93 | 8,06 | 3,19 | 23,49 | 3,72 | 57,83
Vinouja 4 153662 | 3,05 | 2,91 | 8.90 | 3,17 | 23,34 | 3,70 | 57,52
JAdpna 23 149.630 | 2,97 | 2,83 | 8,67 | 3,09 | 22,73 | 3,62 | 56,26
YAE 13 148.762 | 2,96 | 2,82 | 8.64 | 3,08 | 22,65 | 3,61 | 56,12
Weajuapcka 8 138.336 | 2,75 | 2,62 | 8,02 | 2,86 | 21,04 | 3,40 | 52,87
Pycka O. 7 130502 | 2,59 | 247 | 7,65 | 2,70 | 19,83 | 3,20 | 49,76
Vipan 7 110.849 | 2,21 | 2,10 | 645 | 2,30 | 16,91 | 2,81 | 43,64
C. Apabuja 1 101391 | 2,02 | 1,02 | 589 | 2,10 | 1545 | 2,57 | 39,93
Korro 23 81644 | 163 | 1,56 | 475 | 1,70 | 12,47 | 2,09 | 32,56
ApreHTvna 6 80.157 159 | 1,51 | 463 | 1,65 | 12,47 | 2,05 | 31,87
YiynHo 189 | 5.031.614 | 100 | 100 100 100

H3zeop: Kanxkynayuje aymopa na onogy nooamaka ca cajma MM®-a

Toxom 2007. ronune Kenen (Kenen) mokpehe uziejy peopranusaiyje 3emMaba
yranuna EY ca mect u30opHuX jeauHuna (mo jenHa 3a Ibemauxy, ®paHuycky u
VYjenumeno KparbeBCTBO M TpH 3a ocTaje JAp)KaBe WiaHWIA) HA JBUje. Y paxy hemo
MpaTUTH cyrecthje koje najy Eurodad (2006), Tpyman (Truman, 2006), bepn u
Ponanzac (Bird & Rowlands, 2006, ctp. 168), Te AxepH u Ajkenrpun (Ahearne &
Eichengreen, 2007), o ycnoctaBibajy IBUje M300pHE jeAMHUIE W3 3eMasba EBpore —
jeIHe KOjy YMHE 3eMJbe €BPO30HE, U JPYror M300pHOTr THjelia, KOje YHHE 3eMJbe Koje
HHUCY YCBOjWJIC €BPO Kao IUIATEKHO cpercTBo. OCHM HY)KHHUX MpPOMjeHa MPOU3ANLINX
MOBJAYCHEM JpxaBa wiaHuina EY U3 BUXOBHX TPEHYTHHX H300pHHX jeIHHUIA,
HACTOJUMO  3aJpXaTW  TPEHYTHY  CTPYKTYpy CBake H300pHE  jeIUHMIIC
HenpoMujemeHoM. MehyTim, Huje peanHo OYeKUBATH Ja O MpeocTalie IpiKaBe U3
EBpone ca mamuM kBOoTama mpeocTaje y ,CBOjUM™ H300pHUM jeauHunama. Ha
nmpuMjep, y M300pHOj jenMHWIM mpeoctana Om AnbGanuja ca Can MapuHOM, Koje
3ajemHo uMajy 4.815 rimacosa, wu 0,10% xBote. Takohe, y MCTO] jeqMHUIM IPEOCTA)Y
Hcnann n Hopaemrka, koje 3ajeqno umajy 43.695 rmacosa unu 0,87% xBote. Tpeha
rpyna cy bjenopycuja u Typcka, ca 58.622 rnacosa, wim 1,17%. Ilocieenma rpyna cy
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AzepOejuan, Kasaxcran, Kuprucran, CpOuja, IlIBajumapcka, Tanukucras,

Typkmenucran, koju uMajy 95.917 riacosa, wiu 1,91% kBote. CBeykymHo, oBux 14

JIp>KaBa CMO y HalleM MOJEINTy CTaBUJIM Y jelIHy jeauHuIly, koja nma 203.049 rnacosa,

1j. 4,04% xBOTE, WITO je TOTOBO Kao Dpaniycka u YjenumeHo KpasbeBcTBO cana

(Tabena 2).

Tabena 2: Bpujeonocmu PBI-a u Cl-a npu npeonoscernom cacmasy Hsepuroe o06opa MM®-a
soura | aows | opo | macosa | B | O [ PRI Lo Pe| o
g R vy % 50% 50% 66% 66% 85% 85%

CAL 1 831.407 16,52 14,95 | 37,63 18,82 831.407 16,52 14,95
JanaH 1 309.670 6,15 6,09 15,32 5,93 309.670 6,15 6,09
Kuna 1 306.294 6,09 6,03 15,17 5,88 306.294 6,09 6,03
Mekcuko 7 170.404 3,39 3,30 8,30 3,28 170.404 3,39 3,30
MHooHeswnja 13 218.545 4,34 4,24 10,66 4,19 218.545 4,34 4,24
Kopeja 16 196.182 3,90 3,81 9,58 3,76 196.182 3,90 3,81
Kanapga 11 134.154 2,67 2,59 6,51 2,58 134.154 2,67 2,59
Bpasun 11 154.590 3,07 2,98 7,50 2,97 154.590 3,07 2,98
Muavja 4 153.662 3,05 2,96 7,45 2,95 153.662 3,05 2,96
J.Adpuka 23 149.630 2,97 2,89 7,26 2,87 149.630 2,97 2,89
YAE 13 148.762 2,96 2,88 7,24 2,86 148.762 2,96 2,88
KasaxcTaH 7 95.917 1,91 1,85 4,66 1,86 95.917 1,91 1,85
Pycka ®eq. 1 130.502 2,59 2,51 6,32 2,50 130.502 2,59 2,51
ABraHucTaH 7 110.849 2,20 2,13 5,37 2,12 110.849 2,20 2,13
C. Apabuja 1 101.391 2,02 1,95 4,92 1,95 101.391 2,02 1,95
KoHro 23 81.644 1,62 1,57 3,94 1,57 81.644 1,62 1,57
ApreHTuHa 6 80.157 1,59 1,54 3,87 1,53 80.157 1,59 1,54
Hbemauka 19 1.080.061 21,47 24,13 | 60,72 | 21,27 1.080.061 21,47 | 24,13
Y KparbeBcTtB
0 9 409.837 8,15 8,36 21,05 7,89 409.837 8,15 8,36
OcTane 15 167.956 3,35 3,26 8,21 3,24 167.956 3,35 3,26
YKynHO 189 5.031.614 100 - 100 - 5.031.614 100 -

H3eop: Kankynayuje aymopa na onogy nooamaxa ca cajma MM®-a

4. Onckycuja pe3ynrtarta MCTpaXXMBara

VY aHamm3M CMO Cce JApKaId TeXHHWYKUX IPETHOCTaBKH KOje ce ogHoce Ha yderrhe
3eMasba y U300pHUM jeiuHMIIaMa, Oe3 IpeJarama HoBe CTpyKType M3BpiHor ogdopa
3a mojenuHe 3emibe. Kao pesynrar nobunm cMmo Tabene Koje MpUKa3yjy TPEHYTHH H
MpeIyIoKeHn cactaB M3BpmHOr oxbopa. Y pamy CcMO aHaIH3HPaIH PaCIOIjerry
rJIacaukKuX CHara no wu300pHUM jeauHuuama y MM®-y y U3BpmHoM oabopy y
TPEHYTHOM CacTaBy U MPeUIOKEHOM cacTaBy ca 20 H300pHUX jeAUHNIA. AHATM3UPAIH
CMO pe3yJTaTe 3a pa3IH4yuTe Iparose 3a IoHomeHke omnyke on 50% mo 99% (Cnuka
1). Yoopenunu cMmo penatuBHE ,,J00MTKe™ W ,,ryOuTKe™ 3a onpeheHy 3emiby y oba
cilyuaja — TpPH TPEHYTHO] U TPH H3MjEHEHO] CTPYKTYpH H300pPHUX jEAMHUIA
W3BprrHOT 0100pa 3a 3eMJbe, Tj. 32 u3bopHe jenuuuile. Jlakie, Opoj riacoBa ocraje, Te

Ananv ExoHomckor dakynteta y CyGotuum, Vol. 55, 6poj 41/2019, ctp. 145-158



154 Munow IFpyjuh, flejan NonoBuh

ce mpoueHTyanHo yyemihe He Hapymasa. OnHOC 0 U300pHUM jeIMHUIIAMA CE MUjeHba
y Malloj] MjepH, IITO c€ TOCPETHO OJipakaBa Ha MOTyhHOCT yTHIaja NPHIUKOM
rinacama. Hajeeha pasnuka je va npumjepy CAJIL.

Haxon mpoBenenx m3padyHaBamba, 3alMa3diid CMO ja J00ujeHe (QyHKIHje HHCY
JMHeapHe, HUTH jeAHOCTaBHO IpornopIuoHanHe. Ha mpumjep, y cirydajy Kama riac
CAJl Tpeba na moHece mpeBary NPHIMKOM CMambHBama IIpara 3a JTOHOIICHE OJUTyKe,
BUXOB 3Ha4aj onajga. MehyTtum, mro je ,,3Haqaj", Tj. yTHLa] 3eMJbe, OOHOCHO HeH Opoj
riacopa, Behu — mpoMjeHe Koje CIOMUEEMO Cy Mame BHJJPUBE y CIy4ajy Jia je OHa
HKpuTHyan riacad”. Ilpema Tome, mMako ce He paau o BehwHCKOj Mohw, mpar 3a
onnyuuBame o1l 85% HIak Aaje jeAHO] 3eMJbH, W ,,KOATHLHUjU 3eMajba, MOTyhHOCT
Bera Ha ojuyke PoHIa, MTO je y CKIady ca 3aKjbydllMa Koje cy Aainu AXepH U
Ajkerrpun (Ahearne & Eichengreen, 2007). C TuM y Be3H, pe3yiTaTH MOTBPhYjy
3aKJbydKe nmpeMa kojuMma ou EBpora mmana sehy Moh npriimkoM ourydrBama ,,kana ou
TOBOPHIJIA jeTHHM TJIacOM™, IITO je y CKIaay Ca 3aKJbydllMa J0 KOjHX CY JOILIH
Tpyman (Truman, 2006) u octamu. C apyre crpaHe, JONPHUHOC HAIIET MCTPAKHUBAbA
orjena ce y aHaJu3d NPOMjeHa M300pHUX jeTUHHIIA HA MO3UIH]Y ,,BETMKHX HIrpava‘
nonyt CA/Jl. V cinydajy Aa ce mpar 3a o/JulyuuBame nomjepu Ha 50%, BjepoBaTHOha na
CA]/] ytude Ha MCXOJ TUlacama, Tj. Jla Tiacame JoHece mo3uTuBaH ucxon 3a CAJL,
cmammia o0u ce Ha 14,95%, Tj. 3a 5,37%. Kaga Ou mpar 3a omnyduBame OHO 66%,
BjepoBatHoha na CAJ] yTtude Ha wucxop riacama, Tj. nda riacame CAJl monece
MO3UTHBAaH HCX0J, W3Hocuna Oum 18,82%, Tj. moBehao Om ce 3a 5,697%. Ilpu
TPEHYTHOM TIpary 3a oJuryuuBame of 85%, BjepoBatHoha ma CAJl yrwde Ha Mcxon
riiacama, Tj. na rmacame CAJl nonece no3utuBaH rcxo, noBehana 6u ce Ha 16,52%. C
JIpyre cTpaHe, Kaja mpar 3a oainy4duBame u3Hocu 50%, BjepoBaTHoha na CA/Jl mory na
Onokupajy HeKy omnyky m3Hocu 62,23%. Kama mpar 3a omryumBame u3HOCH 66%,
BjepoBatHoha na CAJl mory ma Giokmpajy HEeKy omiayky u3HocH 96,54%. Ha xpajy,
KajJa mpar 3a oaiyuuBame u3Hocu 85%, BjepoBaTHoha ma CAJl mory ma Omokupajy
Heky omnyky uszHocu 100% (Cnuka 1).

HcTpaxuBame je Mokazano Ja 3a 3eMJbe C MajoM KBOTOM Y OIHOCY Ha Opoj
riacoBa MperpynucaBamke TOTOBO Ja HemMa yiory mpu mnocrtojehem mpary 3a
onnmyunBame. Hamme, nHaekc rimacayke Mohu mokasyje ja je 0e3 mpaBbemba KOamuInja
roroBo Hemoryhe ,,morypatu‘ ogpehene oiyke, 6e3 003upa Ha mpar 3a OJIyYHBambe.
C npyre crpane, KojemaHOB wWHAEKC MoOka3yje na ce ¢ mnoBehamem mpara 3a
onnyurBame nosehaBa u MoryhHoCT 1a 1 Mase 3eMJbe 100Hjy Ha ,,BAXKHOCTH .
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Cnuxa 1: Hnoexc enacauxe mohu (Penrose-Banzhaf index) u Konemanos unoexc (Coleman’s veto power index)
Kao ¢ynkyuja npaea 3a eehuny

~H
~lllnnogs
~Huaomenja
~Hrangs
~paaryera
~yK
~Kopeja
~Kanaza
~lllseacxa
~Typexa
= Bpans
Houwja
~Jyana Mpina
Y jeummernn Apanca Exapanie
~llssjepera
~Pycxa deaepatnga
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~Cayanjcxa Apabuja
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H3zeop:Kankynayuja aymopa
3akrbyuak

VY paxy cmo mokazamu ma MM® moxe OUTH jemaH of WHCTpyMEHaTa CIpoBOlema
CTIOJPHOTIOJINTUYKUX, Tj. TeocTpatemkux wuHTepeca CAJl. Mako ce He pamu o
Behmackoj mohm, CAJ] mMa MoryhHOCT Beta Ha omimyke opraHmsammje. MehyTim,
YUIBCHHUIIA JIa 3eMJba TPaXH momoh o MM®-a yka3syje Ha TO Ja CUTyaldja y 3eMJbH
Hyje noBojbHa. C THM y Be3u, TUM KOjH je IOCjeTHO 3eMJby Aaje olpeheHe mpemnopyke
U yTude Ha mpouece y 3emibu. C apyre crpane, M3BprmHu ogdop Hajuemhe xoHOCH
OJUTyKEe Ha OCHOBY KOHCeH3yca. [Ipema ToMe, MOTBPAMIN CMO XUIOTE3y IpeMa KOjoj
KOHCOJINIOBakeM TJ1acoBa y V3BpimHOM 0100py BesMKe 3eMibe He OM MMaie Mamu
YTHIIA], OJJHOCHO He OW UM OMII0 TOTPpeOHO BUIIIE APYTUX 3eMalba Ja 3apiKe CBOjy Moh
y IOHOUICHY OMIyKa. | TaBHU TOMPHHOC OTJIeAa e Y TOME J1a TIPEIOUCHE KaIKyJIaIije
Oarie HOBO cBjeTyio Ha ynory CAJl u Benukux 3emaiba y omnyuuBaky MM®D-a, jep
MM® wmoxe OWUTH jegaH oOJf HMHCTPyMEHaTa CIpOBOhema CHOJbHOMOIMTHYKUX
(reoctparemkux) uarepeca CAJ] u apyrux 3emajba Koje UMajy BEIHKH Opoj riiacoBa y
©®onny. CAJ] mMajy BenuKH yTHIA] Ha OONMKOBAamkEe LUJBEBA U IOJIUTHKY KOjY
cpoBog MM®. V TOM KOHTEKCTY, Ha OCHOBY €MITMPHjCKHUX Pe3yiTara, JAOILIO0 ce A0
3aKJbyuKa M1a, Mako ce He pagu o BehmHckoj mohm, oBa mosnmja umak maje CAJL
MoryhHocT BeTa Ha OJlyKe opraHusainuje. MehyTum, mperpynucaBame 3eMasba IO
N300pHHM jeIMHUIIaMa TIPH TPEHYTHOM IIpary 3a JOHOIIEHE OJUTyKa HUje O BEJIHKOT
3Ha4aja 3a JOHOIIEHE omTyka. O mHOro Beher yTHmaja jecte mpar 3a JOHOIICH-C
OJUTyKa.

Benuku 6poj cryamja ciaydaja roopu y npuiior Tome 1a CAJl yTudy Ha ycioBe
cniopazyma ca MM®-om. C apyre ctpane, y mpakcu ce ojuiyke y M3BpmHoM on6opy
TOTOBO IT0 TIPaBUJIY JJOHOCE KOHCEH3ycoM, Oyayhu Jia je MicMo O Hamjepama pe3yiTar
ycarjameHux CTaBoBa mpenacraBHuka MM®d-a u 3BannuHuKa 3eMibe. C TUM y Be3H,
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caM OJIHOC cHara y M3BpIiiHoOM og00py HUje oJ IpecyAHOT 3Hauaja. MHOrO je BaKHHUjU
,,yTHCAK™ MHUCH]je ,,ca TepeHa™ U ,[IOHAlIamke" 3eMJbe Koja Tpaxku momoh og MMd-a
TIPHje caMoT TJ1acama.
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Summary

The subject of this paper is to analyse the voting power in the Executive Committee of
the IMF using the Penrose-Banzhaf Index and the Koleman's Index. The paper showed
that the reorganization of countries by constituencies at the current decision-making
threshold is not of great importance for decision-making. The much greater influence is
the decision-making threshold. We have shown that the ratio of forces in the Executive
Board is not crucial for decision-making. Much more important is the "impression"
from the "field" and "behavior" of the country seeking IMF assistance before voting.
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TexHMUYKO ynyTCTBO 3a (hopMaTUpamhe
pagoBa

LuTtaTtn n bubnmnorpaduia

TexHUuYKO ynyTCcTBO 3a (hopMaTupare panoBsa

Pan Tpeba na caapxku caenehe:

= Hacnos pana (ae Bume o1 10 pedn) Ha CPIICKOM U €HIJIECKOM jE3HKY.

= TlomHacnoB (ONMIIMOHO) Ha CPIICKOM H CHIJIECKOM jE€3UKY.

= Tlomamu o ayTopuMa: ume, Mpe3uMe, 3BabE U HHCTUTYIIMja Ha CPTIICKOM U
EHTJICCKOM jE3HKY.

* ATCTpakT paja MakcuUMaiHe AyxuHe 150 peun Ha CPIICKOM H €HIIIECKOM jE3HKY.

= Kipyune peun (ue Bume o1 10) Ha CPIICKOM M €HIJIECKOM jE€3UKY.

= TekcT pana Ha cprickoM (hupuiniia) Wik EHITICCKOM, MaKCUMAJTHOT 00uMa 12
CTpaHuIa.

= Jlucry pedepenun.

* Pecyme Ha EHITIECKOM jE3HKY.

YyTcTBO 32 00JIMKOBa-€ TEKCTA:

* Pag tpeba na je mpurnpeMibeH momohy tekct npomecopa Word.

= ®opwmar crpanuue: bS.

* MapruHna: 2 IIM CBaka.

*  ®ont: hupuanynu, TimesNewRoman, Bemunae 11 (Baxu 1 3a HacioBe,
TIOJIHACJIOBE, HA3UBE CIIMKA, HA3MBE Ta0ea, aliCTPaKT, KJbY4YHE PEUH UTH).

* AmNCTpakT U KJbYYHE PEUYH Ha CPIICKOM j€3UKY MO3UIIMOHUPATH OJIMax Ha
MOYETKy TekcTa (yoOuuajeHo), JOK arncTpakT U KIbyYyHE Pedr Ha SHITIECKOM
je3nky Tpeba Mo3NUIMOHUPATH T0CiIe 3aKJbyUKa, a IIpe HaBol)ema JIuTepaType.

= HacnoBwu, mosHacIoBY, Ha3WBHU Tadena, MIIyCTpaluja, CJIMKa UTJ. Tpeda 1a cy
HyMepHCaHH aparickuM OpojeBnma.

* Crhuke, WIycTpalmje, CXeMe je TOTPEOHO MPHIIOKUTH Y .jpg popMaTty
(pesomymmje 300*300 mmm), wu y BekTopckoM oomuky (.wmf mim .cdr) ca
MpWIOKeHNM (hoHTOBHMMA MK (POHTOBHMA MIPETBOPEHHM Y KPUBE.

» Crhuke, wiycTpainmje u cxeme Tpeba Ja cy grayscale. 3a TekcT y cimkama,
WIycTpanyjaMa B cxeMama je IOXKeJbHO KOpHCTUTH (oHT Arial, Bemuanne 9 1.

= Pedepenne y Tekcry: nomalie ayrope Tpeda HaBeCTH hUPUIIMYHIM THCMOM, a
MHOCTpaHE ayTope U MHCTUTYIH]je TpeOa HABOANUTH JIATHHUYHUM THCMOM.



Jluteparypy Tpeba HaBecTH abeleTHIM PEIOM, CBE HHOCTPAaHE U3BOPE
JIuTepaType Tpebda HaBeCTH JJATHHUYHUM IHCMOM, 0K foMahe u3Bope
nuTeparype Tpeba HaBecTH hUPHIMYHIM THCMOM.

VYxonuko je gomahu ayTop micao paja Ha €HITIECKOM je3UKY, a 00jaBJbEH je y
YacOIMCY KOjH Ce IITaMIla Ha €HITIECKOM je3UKY, OHJa Te MoAaTKe (Ha3uB paja u
yaconuca) Tpeba HaBeCTH Y OPUTHHAINY, JATUHUYHUM IHCMOM, JIOK C€ UMEHa
ayTopa HaBoJie NUPHIMYHUM ITUCMOM.

Haxon naBohemwa nureparype HeonxonHo je HaBecth PECYME Ha enrneckom
je3HKy.

3a mucTy pedepeHnr U IUTaTe je 1aTo TOCeOHO YIyTCTBO.



1. Jllucta pechepeHum

VY pedepeHniama ce U3BOPU (HIP. KEUra, WIAHAK Y CTPYYHOM YacOMHCY MM MHTEPHET
CTpaHMIIa) HABOJE [OBOJFHO [ETaJbHO Ja YHTAOUHW MOTY Ja HUX HUACHTUPHKY]Y H
KOHCYNTYjy. Pedepenre ce craBibajy Ha Kpaj pajaa, a U3BOPH ce HaBoje abeuenHo (a) mo
mpe3nMeHnMa aytopa win (0) 1O HacloBMMa M3Bopa (ako ayTop HHje Mo3HAaT). Bume
U3BOpPA OJ] UCTOT ayTOpa ce HaBOJY XPOHOJIOIIKH, TOYEB OJ] HajpaHHjer, HIIp.

Jby6ojesuh, T.K. (1998).

Jby6ojesuh, T.K. (2000a).

Jby6ojesuh, T.K. (20000).

Jby6ojesuh, T.K., & Aumurpujesuh, H.H. (1994).

Pedepenue mHOCTpaHMX ayTOpa M MHOCTPAHMX MHCTHTYLHMja (CAMOM TeKCTY M Yy
JIUTEPATypH) ce HABOJIe JATUHUYHUM nucMmoM. Pedepenue nomahux ayropa ce HaBojae
hMPpWIMYHIM MHCMOM, H3Yy3€B HACJ0BA PA/JI0BAa HA €HIJIECKOM je3HKY UM €BEHTYAJIHO
Ha3uBa yaconuca (YKOJHMKO je ped 0 4acomucy Koju ce myOJHKyje Ha €HIJIECKOM
je3uKy).

A. Yaconucu n octane nepuoanyHe nybnukauymje

AyTopu ce HaBoJe [0 MPE3UMEHY, Y3 IIPBO CIIOBO MMeHa. ['oquHa 00jaBibiBama Ce MHIIe y
3arpazama, u3a KOjuX ce CTaBjba Tauka. HacioB 4uiaHKa Ha CHIVICCKOM je3WKY IHIIC Ce y
Sentence case, 0CHOCHO BEIIHKO CJIOBO CE€ KOPHCTH CaMO Ha MIOYETKY HACIOBA M KO JIMIHHUX
uMeHna. Hacnos dvacommca Ha eHriieckoM jesuky mume ce y Title case, OTHOCHO CBe
OPOMCEHJBHUBE BPCTE PEYM Ce MHIINY BEIMKAM IOYSTHHM CIIOBOM. M3a HacioBa wacomuca
CTaBJba ce Opoj TO/UINTA, KOJU CE MHUIIE KYP3UBOM:

Aytop, A., Aytop, b. u Aytop, 1. (ronuna). Hacnos unanka. Hacnos uaconuca,
6poj 200uwma(Opoj CBECKE), CTPAHHUIIC.

S UYnaHak jeqHOT ayTopa, M3 CTPYYHOT YaCONMHCA NATHHHUPAHOT 10 CBecKama
YaconucH Koju ce MarmHUPajy 1Mo CBECKaMa IOYHbY CTPaHOM | y CBaKoj CBECLH, Tako Ja
ce Opoj cBecke HaBOAW y 3arpajaMa HakoH Opoja rommmiTa. 3arpajae u Opoj CBECKe ce He
MY Kyp3HBOM:

TanacujeBuh, B. (2007). A PHP project test-driven end to end. Management
Information Systems, 5 (1), 26-35.

Begg, D. (2007). A PHP project test-driven end to end. Management
Information Systems, 5 (1), 26-35.

S UYnaHak jeaHor ayTopa, U3 CTPYYHOT 4acoNuca NarHHHPAHOT N0 FOAMIITHMA
YacomucH Koju ce MarnHupajy 1o roAWIITHMA MOYuy cTpaHoM | y cecuu 1, a OpojeBu
CTpaHHIIA CE HACTaBJbajy y CBECIM 2 TaMO I'/ie ce CBecKa | 3aBpIIwia, HIIp.

ITepuh, O. (2006). Bridging the gap: Complex adaptive knowledge management.
Strategic Management, 14, 654-668.

Begg, D. (2006). Bridging the gap: Complex adaptive knowledge management.
Strategic Management, 14, 654-668.



Ynanak 1Ba ayTopa, M3 CTPYYHOT YacOINCa MATHHUPAHOT M0 CBecKaMa

Crpakuh, ®., u Mupkosuh, JI. (2006). The role of the user in the software
development life cycle. Management Information Systems, 4 (2), 60-72.

Begg, D., u Burda, M. (2006). The role of the user in the software
development life cycle. Management Information Systems, 4 (2), 60-72.

Ynanak gBa ayTopa, u3 CTPYYHOI Yaconuca maruHupaHor 1o roavimTama

Jby6ojesuh, K., u lumutpujesuh, M. (2007). Choosing your CRM strategy.
Strategic Management, 15,333-349.

Ynanak TPH 10 IIECT aYyTOPA, U3 CTPYYHOI HaCONMUCAa MArMHUPAHOI 110 CBeCKaMa

JoBanos, H., bomkog, T., u Crpakuhi, @. (2007). Data warchouse architecture. Man-
agement Information Systems, 5 (2), 41-49.

YiaHak TPH 10 IIECT AYTOPA, U3 CTPYYHOT YACOMUCA MATHHUPAHOT MO IOAMIITHMA

Bomkos, T., Jby6ojesuh, K., u Tanacujeuh, B. (2005). A new approach to CRM.
Strategic Management, 13, 300-310.

YjaHnak BHIIIE O] LIECT AyTOPa, M3 CTPYYHOT YACONMHCA MATHHUPAHOT 10 CBecKaMa

Jby6ojesuh, K., Jumurpujesuh, M., Mupkoswuh, /1., Tanacujesuh, B., Ilepuh, O.,
JoBanoB, H., et al. (2005). Putting the user at the center of software testing
activity. Management Information Systems, 3 (1), 99-106.

Ynanak Bullle 01 1IeCT ayTopa, U3 CTPYYHOI Yaconmuca maruHupaHor 1mno
roaumTumMa

Crpakuh, ®., Mupkosuh, /1., bomkos, T., Jbyoojesuh, K., Tanacujesuh, B.,
Humutpujesuh, M., et al. (2003). Metadata in data warehouse. Strategic
Management, 11, 122-132.

Yuaanak U3 yaconuca

Crpakuh, ®. (2005, October 15). Remembering users with cookies. /T Review, 130,
20-21.

AYTOpPH30BAaHH YWIAHAK U3 OMJITEHA

Hmvurpujesuh, M. (2009, September). MySql server, writing library files.
Computing News, 57, 10-12.

HeayTopu3oBaHu 4JaHAK U3 OMJITEHA

VBScript with active server pages. (2009, Septembar). Computing News, 57,
21-22.



b. Kioure, 6powype, nornaerba 13 Kibura, eHUMKNoneamjcke oapeaHule,
KPUTUKE U peLieH3uje

OcHoBHHU dopMaT 3a KbUTe

Aytop, A. A. (l'onuHna u3nama). Hacnoe dena: Benuko nouemno cio6o uy
noonacnogy. Mecro: M3nasau.

Hanomena: Peu ,,MecTo” yBeKk 03HauaBa Irpaji, ajli TpeOa HABECTH U 3€MJbY YKOJIMKO Ipaj
HCTOT MMEHa MOCTOjH y BHILIE PKaBa.

2 Kmura jegHor ayropa

Jby6ojeBuh, K. (2005). Prototyping the interface design. Cyboruna: EkoHOMCKH
(hakynrerT.

2 Kmura jeqHor ayTopa, HOBO U3/1am-€

Jumurtpujeuh, M. (2007). Customer relationship management (6. izd.). Cybotumna:
ExoHoMckH (akynrer.

S Kmura aBa ayropa

Jby6ojesuh, K., Jumurpujeuh, M. (2007). The enterprise knowledge portal and its
architecture. Cybotnna: EKoHOMCKH (akynrer.

2 Kmura Tpu 10 1ecT ayropa

Jby6ojesuh, K., Ilumutpujeuh, M., Mupkosuh, /1., Tanacujesuh, B., u Ilepuh, O.
(2006). Importance of software testing. Cybotnna: EKOHOMCKH (aKymnTeT.

S Kmura Builie 01 HIECT ayTOpa

Mupxkoguh, [I., Tanacujesuh, B., [Tepuh, O., JoBanos, H., bomikos, T., Ctpakuhi, ®.,
et al. (2007). Supply chain management. Cy6otuiia: ExoHOMCKH (hakynTer.

S Kwmura 6e3 ayTopa u ypeaHuka
Web user interface (10. izd.). (2003). Cy6oTuna: ExoHOMCKH (hakynTer.
< TI'pyna ayropa, npeny3ehe, opranusanuja wiim Jp:KaBHH OPraH Kao ayTop

Cratuctuuku 3aBoj Penyomuke Cpowuje. (1978). Cmamucmuuxu 2oouwrsax
Penybnuxe Cpbuje. beorpan: MUHHACTapCTBO 32 KOMYHAJIHE U COIH]jaTHE
ciyxoe.

S 36upka

Jumurpujeuh, M., & Tanacujesuh, B. (ur.). (2004). Data warehouse
architecture. Cybotnna: EKoHOMCKH (akynrer.

2 Moraassbe y 30upuu

Bomkos, T., u Crpakuh. ®. (2008). Bridging the gap: Complex adaptive
knowledge management. U T. Boskov i V. Tanasijevic¢ (ur.), The
enterprise knowledge portal and its architecture (str. 55-89). Cybortuma:
Exonomcku dakynrer.



B. HeobjaBrseHun pagosu
< Pedepat ca HayuHOr CKyna

Jby6ojesuh, K., Tanacujesuh, B., Jumurpujesuh, M. (2003). Designing a web form
without tables. PedepaT caommTeH Ha TOAUITEHEM CKyry Cprickor
KOMITjyTepcKor caBe3a, beorpan.

> Heo0jaB/beHn paj Win pyKoOmuc

Bomkos, T., Ctpakuh, @., Jbybojesuh, K., Jumurpujeuh, M., u [lepuh, O. (2007.
Maj). First steps in C++. HeobjaBibeH paa, EkoHoMcku akyaTer,
CyboTuia.
< JloxTopcka aucepraimja

Crpakuh, ®. (2000). Managing network services: Managing DNS servers.
Heob6jaBipena nokropcka aucepranuja, Ekonomckn daxynrer Cy6oTua,
CyboTura.

S Marucrapcku paa

Humurpujesuh, M. (2003). Structural modeling: Class and object diagrams.
Heo0jaBsen maructapcku pax, Exonomckn pakynrer, Cybotuna.

I. EnekTpoHCKu Meamju

3a uwraHke 00jaBJbeHE Ha WHTEPHETY BaXkKe MCTa YIyCTBa Kao 3a pajoBe 00jaBJbeHE Y
mramnyd. HaBoze ce CBM mojany HaBeAEGHH y WHTEPHET H3BOpY, YKIbydyjyhn u Opoj
yacomuca y 3arpajama.

Aytop, A., & Ayrop, b. ([latym o0jaBsbuBama). Hacnos unanka. Hacnog unmepnem
yaconuca, 6poj 2oouwma(06poj yacomuca ako je HazHaueH). [Ipey3ero ca
cajra http://www.anyaddress.com/full/url/

9 UYnaHak y HHTEPHET YacCOMuCy

Tanacujesuh, B. (mapt 2003.). Putting the user at the center of software testing
activity. Strategic Management, 8 (4). Ilpeyzero 7. oktobpa 2004. ca cajra
www.ef.uns.ac.rs/sm2003

S JloKyMeHT opraHu3anuje

Exonomcku daxynrer Cy6orumna. (5. mapt 2008.). 4 new approach to CRM.
Ipeyseto 25. jyma 2008. ca cajta http://www.ef.uns.ac.rs/papers/acrm.html

S UYianak U3 HHTEPHET Yyacomuca ca goaesbeanm DOI

3a unanke y untepHet yaconucy 6e3 DOI (naenTrndukaropa qururanHor o0jekra) HaBeCTH
URL.

Aytop, A., u Aytop, b. b. (Jlatym ob6jaBisnBama). Hacnos wnanka. Ha3zus
yaconuca, 6poj coouwma. I1peysero ca cajra
http://www.anyaddress.com/full/url/



Josanog, H., u Bomikos, T. (4. dedbpyap 2007.) A PHP project test-driven end to end.
Management Information Systems, 2 (2), 45-54. IIpey3ero ca cajta
http://www.ef.uns.ac.rs/mis/TestDriven.html.

2. Llutatn n3 nasopa y Tekcty paga
2 Huratu

VKOJIMKO ce M3BOP IMTHPA JOCIOBIIE, HABOM CE MME ayTopa, TOJHHA U3ama U CTPAHHUIIA
ca Koje je mutar mpeyseT (ca HazHakoMm “ctp.”). IlutaT ce yBoau ¢pa3oM Koja campiKu
ayTOpOBO TIPE3nMe, a H3a ’era ce CTaBJba roinHa 00jaBJbHBaba y 3arpajama.

ITo Mupkosuhy (2001), ,,IIpumena cknanumTa nogataka Moxe jia Oyne
OrpaHUYCHOT KapaKkTepa, HApOYUTO aKo UCTa CafpiKe MOBEpJbUBE moaaTke” (CTp.
201).

Mupkosuh (2001) cmatpa 1a ,,ipruMeHa CKJIauIITa IIogaTaka Moxe aa Oyzae
orpanu4eHor kapakrepa” (ctp. 201). Kakse HeouexkuBaHe MoCIeaUIIE TO UMa 1O
0o0uM rocTymHOCTH?

Ykonuko ce y yBOAHO] (pa3u HE MMEHYyje ayTop, Ha Kpaj IUTaTa CE€ CTaBJba ayTOPOBO
npe3uMe, FoJIMHA U3/aba U Opoj CTpaHUIle y 3arpaaama, Hiip.

On cmarpa z1a ,,puMeHa CKJIaJUINTa 10/1aTaka MoXKe J1a Oyie orpaHn4eHOr
Kapakrtepa”, anu He o0jamrmbasa Moryhe nocieaunne (Mupkosuh, 2001, ctp. 201).

2 Pesume win napadpasa

ITo Mupkosuhy (1991), orpanndema y noraeny ynotpede 6ase mogaraka MOTy OUTH

BarbCKOT HITH CO(TBEPCKOT KapakTepa, UK MaK MPUBPEMEHa WM YaK MPOU3BOJbHA
(ctp. 201).

Orpannuema y norneny ynorpede 6aze mogaraka MOry OUTH BambCKOT HITH
co(hTBEpCKOT KapakTepa, WK MaK MPUBPEMeHa MK Yak npon3BosbHa (Mupkosuh,
1991, c1p. 201).

< Jenan ayTop

Bomrkos (2005) ynopehyje obum npucryma...
Begg (2005) ynopehyje obum npuctyna...

VY jenHOM paHOM HCTpakuBamy obuma mpuctymna (bomkos, 2005), ycTaHOBIBEHO
je...

< V cnydajy 1a nMa IBa ayTopa, yBEK ce HaBoje 06a HMeHa:
VY jennom apyrom uctpaxkuBamy (Mupkosuh u bomrkos, 2006) 3axipydyje ce aa...

2 V cayuajy 1a iMa TpH 10 MeT ayTopa, MPBHU IYT Ce HABOAM CBUX MeT ayTopa. Kox
HapeIHUX HaBOJia, HABOAM CE€ UME MPBOT ayTopa, h3a Kora ce CTaBJba ,,u cap.”.

(Joanos, bomikos, ITepuh, bomkos, u Ctpakuh, 2004).



Kana ce uctu aytopu HaBoze cienehu myT, KOPUCTH ce HIMe caMoO TPBOT ayTopa, H3a Kora
ce cTaBJba ., cap.” y YBOJIHOj (pa3u WK 3arpajama:

ITo JoBanoBy m cap. (2004), xama ce TakaB ()EHOMEH jaBH NOHOBO, MEAWjU MY
00MYHO MocBehyjy aJleKo BUIIE MaXKHbE.

Kana ce TakaB (eHOMEH jaBM MOHOBO, MeIUju My OOMYHO MocBelyjy ajieko BHIIE
naxme (JoBaHoB u cap., 2004).

VY eHIJIeCKOM TEKCTY, u3a ,.et” v ,,et al.” He cTaBsba ce Tauka.

S Illect uiu BULIE ayTopa

VY yBoaHoj (ppaszu ce nmpe3umMe IMPBOT ayTOpa HABOIU Y YBOAHO] ()pasu WiIH y 3arpajgamMa:
Yossarian u cap. (2004) TBpze na...
...HHje peneBanTHoO (Yossarian i sar., 2001).

S HeumeHoBaH ayTop

YKOJIMKO /IO HHje ayTOPU30BaHO, U3BOP CC HABOIM I10 HACIOBY Y YBOAHO] (pas3u, WK ce
npBe 1-2 peun craBe y 3arpajge. HacmoBu Kibura v M3BeIITaja CE MUIIY KyP3UBOM, JIOK C€
HACJIOBH YJIaHAKA ¥ TIOTJIaBJbA CTaBJbajy Yy HABOJHHUKE:

CrnnvHa aHKeTa je CIpoBe/eHa y jeIHOM Opojy opraHM3aliije Koje MMajy CTaHO
3arociieHe MeHarepe 0asze momataka (“Limiting database access”, 2005).

YKONMUKO HEKO Neno (HIp. ped ypeAHHKa Yy HOBHHAMa) HeMa ayTopa, HaBOJU Ce TPBHX
HEKOJIMKO PEeUH HACIIOBA, y3 TOIUHY 00jaBIbHBambA!

(“The Objectives of Access Delegation,” 2007)

HamomeHna: Y peTkuM ciydajeBUMa KaJl je ayTop MOTIKCAH pedjy ,,Anonymous”, ucra ce
cMaTpa uMeHoM aytopa (Anonymous, 2008). Y ToMm ciydajy ce y CIIUCKY M3BOpa Ha Kpajy
paza kao uMe ayTopa KOPHUCTH ped ,,Anonymoys”.

S OpraHu3anuja WM Ip;KaBHH OPraH Kao ayTop

VYKOJIMKO je ayTop HeKa OpraHH3allija WM JIpXKaBHU OpraH, Ha3UB OpraHU3alyje ce CTaBJba
y yBOAHY (hpasy nim 3arpaje IMpBH IyT KaJl € U3BOP HABOJIH:

[To momarmma Cratuctudakor 3aBoaa Pemy6mke Cpouje (1978), ...

Hcro Tako, ko mpBOor HaBolhema ce HCIHUCYyje IIYHH Ha3HUB KOJICKTUBHOI ayTopa, Y3
ckpahenmiy y yriacTuM 3arpazama. 3aTUM ce Koxa cienehnx HaBojga KOpUCTH CKpaheHn
Ha3WB!

Ipernen je orpanudeH Ha rpagoBe on 10.000 craHoBHUKaA HaBuine (CTaTHCTHYKU
3aBoj Peny6onuke Cpouje [COPC], 1978).

Cromcak He CaapXH IIKOJE KOje Cy Y MPETXOJHOM CTAaTHCTHYKOM MpEreay
HaBezeHe kao 3aTBopene (COPC, 1978).

< Kaza ce HaBo/iM BHILIE OJ1 jeTHOT [ieJ1a HCTOT ayTopa:

(besjak, 1999, 2002)



< Kapa je BULIE 071 jeIHOT 1ej1a MCTOT ayTOpa 00jaB/beHO HCTe TOAMHE, HABOJIC Ce ca
CJIOBHMMa a, 0, 11, UT/I. 32 TOJMHE N3amba:

(Griffith, 2002a, 2002b, 2004)
< /IBa WM BHIIE eJIa HCTOT ayTOpa 00jaB/beHa HCTe TOJANHe

YKONMKO Cy /1Ba MJIM BUIIIE H3BOPa KOPHUIITEHA y JOCTABJLEHOM Pajy 00jaBJbeHA OJ] CTpaHe
HCTOT ayTopa MCTE TOJMHE, CTABKE y CIUCKY pe)epeHnr ce 03HAa4aBajy MaJlUM CIIOBOM (a,
0, 11...) M3a roauHe. MaJto CJIOBO ce KOPUCTH | KOJI HaBol)ema n3Bopa yHyTap TeKcTa:

Pesynratu ankete o0jaBiberu koa Theissena (2004a) nokasyjy aa...

S YKONMKO HUCTE MPOYUTAIN OPUTHHAIHO A0, HABOAM Ce ayTop Koju Bac je ymyrtuo Ha
UCTO:

BeprconoBo nctpaxuBame (momeHnyto kog Mupkosuha u bormkosa, 2006)...
Og1e ce y ciucky u3Bopa HaBojie Mupkosuh u Borkos (2006), a beprcon He.
< Kapx ce HaBoaM BHIIE O] jeAHOT ayTOpa, ayTOPHU Ce HaBO/E abCHeHIM PEAOM:
(Britten, 2001; Styrlasson, 2002; Wasserwandt, 1997)
S Kan Hema JaTymMa WM roauHe 00jaB/bUBabA:
(Hessenberg, n.d.)
S Koa uurata ce yBeK HaBojie CTPaHMIIE:

(Mupxosuh u bomkos, 2006, ctp. 12)
(Begg i Burda, 2006, ctp. 12)

MupkoBuh u BomxkoB (2006, ctp. 12) mpemnmaxy HpUCTYH TO KOME “TIOYETHO
TJICIUIITE. . .

> Hagrolhemwe nojeanHux aesioBa gena:
(Theissen, 2004a, pogl. 3)
(Keaton, 1997, str. 85-94)

S JIuyHa KOMYHHKANHUja, M TO HHTEPBjYH, MHCMa, HHTEPHE MOPYKe, e-MaWJIOBH U
TeJ1e)OHCKH Pa3roBOpH, HaBoJe ce Ha cienehn HauuH. (He yHOCe ce y Cucak
n3BOpA.)

(K. Jby6ojeBuh, muuHa koMyHuKaImja, 5. maj 2008.).

3. dycHoTe

[ToHekan ce HEKO MUTakE MOKPEHYTO Yy TEKCTYy MOpa JOAAaTHO oOpaguTH y gycHOTama, y
KOjHMa ce JI0/iaje HEeIITO IITO je MHAMPEKTHO] BE3U ca TEMOM, WIH Jajy J0JaTHE TEXHUYKE
nHpopmanyje. dDycHoTe ce HyMepHIly EKCIOHEHTOM, aparckuMm OpojeBMMa Ha Kpajy
peuenne, opako. MycHOTE Ha Kpajy TeKkcTa (endnote) ce 3aNOUMIbY Ha MOCEOHO] CTPaHH,
m3a Tekcta. Mehyrum, VYpehuBauku ombop dacomuca He mpemnopydyje Kopuirheme
(ycHOTa U 3aBPLIHUX HATIOMEHA.
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1. Referencing Guide

The references should specify the source (such as book, journal article or a web page) in
sufficient detail to enable the readers to identify and consult it. The references are placed at
the end of the work, with sources listed alphabetically (a) by authors’ surnames or (b) by
the titles of the sources (if the author is unknown). Multiple entries by the same author(s)
must be sequenced chronologically, starting from the earliest, e.g.:

Ljubojevi¢, T.K. (1998).

Ljubojevi¢, T.K. (2000a).

Ljubojevi¢, T.K. (2000b).

Ljubojevi¢, T.K., & Dimitrijevi¢, N.N. (1994).

Here is a list of the most common reference types:

A. Periodicals

Authors must be listed by their last names, followed by initials. Publication year must be
written in parentheses, followed by a full stop. Title of the article must be in sentences case:
only the first word and proper nouns in the title are capitalized. The periodical title must be
in title case, followed by the volume number, which is also italicized:

Author, A. A., Author, B. B., & Author, C. C. (Year). Title of article. Title of
Periodical, volume number(issue number), pages.

< Journal article, one author, paginated by issue

Journals paginated by issue begin with page 1 in every issue, so that the issue number is
indicated in parentheses after the volume. The parentheses and issue numbers are not itali-
cized, e.g.

Tanasijevi¢, V. (2007). A PHP project test-driven end to end. Management
Information Systems, 5 (1), 26-35.

< Journal article, one author, paginated by volume
Journals paginated by volume begin with page 1 in issue 1, and continue page numbering in
issue 2 where issue 1 ended, e.g.

Peri¢, O. (2006). Bridging the gap: Complex adaptive knowledge management.
Strategic Management, 14, 654-668.

< Journal article, two authors, paginated by issue

Straki¢, F., & Mirkovi¢, D. (2006). The role of the user in the software development
life cycle. Management Information Systems, 4 (2), 60-72.

< Journal article, two authors, paginated by volume

Ljubojevié, K., & Dimitrijevié¢, M. (2007). Choosing your CRM strategy. Strategic
Management, 15,333-349.



< Journal article, three to six authors, paginated by issue

Jovanov, N., Boskov, T., & Straki¢, F. (2007). Data warehouse architecture.
Management Information Systems, 5 (2), 41-49.

< Journal article, three to six authors, paginated by volume

Boskov, T., Ljubojevi¢, K., & Tanasijevi¢, V. (2005). A new approach to CRM.
Strategic Management, 13,300-310.

2 Journal article, more than six authors, paginated by issue

Ljubojevi¢, K., Dimitrijevi¢, M., Mirkovi¢, D., Tanasijevi¢, V., Peri¢, O., Jovanov,
N, et al. (2005). Putting the user at the center of software testing activity.
Management Information Systems, 3 (1), 99-106.

< Journal article, more than six authors, paginated by volume

Strakic, F., Mirkovi¢, D., Boskov, T., Ljubojevi¢, K., Tanasijevié, V., Dimitrijevi¢,
M., et al. (2003). Metadata in data warehouse. Strategic Management, 11,
122-132.

S Magazine article

Straki¢, F. (2005, October 15). Remembering users with cookies. IT Review, 130,
20-21.

= Newsletter article with author

Dimitrijevié, M. (2009, September). MySql server, writing library files. Computing
News, 57, 10-12.

< Newsletter article without author

VBScript with active server pages. (2009, September). Computing News,57, 21-22.

B. Books, Brochures, Book Chapters, Encyclopedia Entries, And Book Re-
views

Basic format for books

Author, A. A. (Year of publication). Title of work: Capital letter also for subtitle.
Location: Publisher.

Note: “Location" always refers to the town/city, but you should also include the
state/country if the town/city could be mistaken for one in another country.

< Book, one author

Ljubojevi¢, K. (2005). Prototyping the interface design. Subotica: Faculty of
Economics.



< Book, one author, new edition

Dimitrijevi¢, M. (2007). Customer relationship management (6™ ed.). Subotica:
Faculty of Economics.

2 Book, two authors

Ljubojevié, K., Dimitrijevi¢, M. (2007). The enterprise knowledge portal and its
architecture. Subotica: Faculty of Economics.

2 Book, three to six authors

Ljubojevi¢, K., Dimitrijevi¢, M., Mirkovi¢, D., Tanasijevié, V., & Peri¢, O. (2006).
Importance of software testing. Subotica: Faculty of Economics.

2 Book, more than six authors

Mirkovi¢, D., Tanasijevi¢, V., Peri¢, O., Jovanov, N., Boskov, T., Straki¢, F., et al.
(2007). Supply chain management. Subotica: Faculty of Economics.

2 Book, no author or editor
Web user interface (10th ed.). (2003). Subotica: Faculty of Economics.
< Group, corporate, or government author

Statistical office of the Republic of Serbia. (1978). Statistical abstract of the
Republic of Serbia. Belgrade: Ministry of community and social services.

< Edited book

Dimitrijevi¢, M., & Tanasijevi¢, V. (Eds.). (2004). Data warehouse architecture.
Subotica: Faculty of Economics.

< Chapter in an edited book

Boskov, T., & Strakic. F. (2008). Bridging the gap: Complex adaptive knowledge
management. In T. BoSkov & V. Tanasijevi¢ (Eds.), The enterprise
knowledge portal and its architecture (pp. 55-89). Subotica: Faculty of
Economics.

< Encyclopedia entry

Mirkovi¢, D. (2006). History and the world of mathematicians. In The new
mathematics encyclopedia (Vol. 56, pp. 23-45). Subotica: Faculty of
Economics.

C. Unpublished Works

2 Paper presented at a meeting or a conference

Ljubojevi¢, K., Tanasijevi¢, V., Dimitrijevi¢, M. (2003). Designing a web form
without tables. Paper presented at the annual meeting of the Serbian comput-
er alliance, Beograd.



2 Paper or manuscript

Boskov, T., Strakié, F., Ljubojevié, K., Dimitrijevi¢, M., & Peri¢, O. (2007. May).
First steps in visual basic for applications. Unpublished paper, Faculty of
Economics Subotica, Subotica.

< Doctoral dissertation

Strakic, F. (2000). Managing network services: Managing DNS servers.
Unpublished doctoral dissertation, Faculty of Economics Subotica, Subotica.

< Master’s thesis

Dimitrijevi¢, M. (2003). Structural modeling: Class and object diagrams.
Unpublished master’s thesis, Faculty of Economics Subotica, Subotica.

D. Electronic Media

The same guidelines apply for online articles as for printed articles. All the information that
the online host makes available must be listed, including an issue number in parentheses:

Author, A. A., & Author, B. B. (Publication date). Title of article. Title of Online
Periodical, volume number(issue number if available). Retrieved from
http://www.anyaddress.com/full/url/

9 Article in an internet-only journal

Tanasijevié, V. (2003, March). Putting the user at the center of software testing
activity. Strategic Management, 8 (4). Retrieved October 7, 2004, from
www.ef.uns.ac.rs/sm2003

2 Document from an organization

Faculty of Economics. (2008, March 5). A new approach to CRM. Retrieved July
25,2008, from http://www.ef.uns.ac.rs/papers/acrm.html

< Article from an online periodical with DOI assigned

Jovanov, N., & Boskov, T. A PHP project test-driven end to end. Management
Information Systems, 2 (2), 45-54. doi: 10.1108/06070565717821898.

< Article from an online periodical without DOI assigned
Online journal articles without a DOI require a URL.

Author, A. A., & Author, B. B. (Publication date). Title of article. Title of Journal,
volume number. Retrieved from http://www.anyaddress.com/full/url/

Jovanov, N., & Boskov, T. A PHP project test-driven end to end. Management
Information Systems, 2 (2), 45-54. Retrieved from
http://www.ef.uns.ac.rs/mis/TestDriven.html.



2. Reference Quotations in the Text
< Quotations

If a work is directly quoted from, then the author, year of publication and the page refer-
ence (preceded by “p.”) must be included. The quotation is introduced with an introductory
phrase including the author’s last name followed by publication date in parentheses.

According to Mirkovi¢ (2001), “The use of data warehouses may be limited, espe-
cially if they contain confidential data” (p. 201).

Mirkovi¢ (2001), found that “the use of data warechouses may be limited” (p. 201).
What unexpected impact does this have on the range of availability?

If the author is not named in the introductory phrase, the author's last name, publication
year, and the page number in parentheses must be placed at the end of the quotation, e.g.

He stated, “The use of data warehouses may be limited,” but he did not fully explain
the possible impact (Mirkovi¢, 2001, p. 201).

S Summary or paraphrase

According to Mirkovi¢ (1991), limitations on the use of databases can be external
and software-based, or temporary and even discretion-based. (p.201)

Limitations on the use of databases can be external and software-based, or
temporary and even discretion-based (Mirkovi¢, 1991, p. 201).

< One author

Boskov (2005) compared the access range...

In an early study of access range (Boskov, 2005), it was found...
> When there are two authors, both names are always cited:

Another study (Mirkovi¢ & Boskov, 2006) concluded that...

< If there are three to five authors, all authors must be cited the first time. For subsequent
references, the first author’s name will cited, followed by “et al.”.

(Jovanov, Boskov, Peri¢, Boskov, & Straki¢, 2004).

In subsequent citations, only the first author’s name is used, followed by “et al.” in the
introductory phrase or in parentheses:

According to Jovanov et al. (2004), further occurences of the phenomenon tend to
receive a much wider media coverage.

Further occurences of the phenomenon tend to receive a much wider media coverage
(Jovanov et al., 2004).

In “et al.", “et” is not followed by a full stop.



< Six or more authors

The first author’s last name followed by "et al." is used in the introductory phrase or in
parentheses:

Yossarian et al. (2004) argued that...
... not relevant (Yossarian et al., 2001).
< Unknown author

If the work does not have an author, the source is cited by its title in the introductory
phrase, or the first 1-2 words are placed in the parentheses. Book and report titles must be
italicized or underlined, while titles of articles and chapters are placed in quotation marks:

A similar survey was conducted on a number of organizations employing database
managers ("Limiting database access", 2005).

If work (such as a newspaper editorial) has no author, the first few words of the title are
cited, followed by the year:

(“The Objectives of Access Delegation,” 2007)

Note: In the rare cases when the word "Anonymous" is used for the author, it is treated as
the author's name (Anonymous, 2008). The name Anonymous must then be used as the
author in the reference list.

< Organization as an Author

If the author is an organization or a government agency, the organization must be men-
tioned in the introductory phrase or in the parenthetical citation the first time the source is
cited:

According to the Statistical Office of the Republic of Serbia (1978), ...

Also, the full name of corporate authors must be listed in the first reference, with an abbre-
viation in brackets. The abbreviated name will then be used for subsequent references:

The overview is limited to towns with 10,000 inhabitants and up (Statistical Office
of the Republic of Serbia [SORS], 1978).

The list does not include schools that were listed as closed down in the previous
statistical overview (SORS, 1978).

9 When citing more than one reference from the same author:
(Bezjak, 1999, 2002)

S When several used works by the same author were published in the same year, they
must be cited adding a, b, ¢, and so on, to the publication date:

(Griffith, 2002a, 2002b, 2004)
S Two or more works in the same parentheses

When two or more works are cited parenthetically, they must be cited in the same order as
they appear in the reference list, separated by a semicolon.

(Bezjak, 1999; Griffith, 2004)



S Two or more works by the same author in the same year

If two or more sources used in the submission were published by the same author in the
same year, the entries in the reference list must be ordered using lower-case letters (a, b,
c...) with the year. Lower-case letters will also be used with the year in the in-text citation
as well:

Survey results published in Theissen (2004a) show that...
2 To credit an author for discovering a work, when you have not read the original:
Bergson’s research (as cited in Mirkovi¢ & Boskov, 2006)...
Here, Mirkovi¢ & Boskov (2006) will appear in the reference list, while Bergson will not.
S When citing more than one author, the authors must be listed alphabetically:
(Britten, 2001; Sturlasson, 2002; Wasserwandt, 1997)
9 When there is no publication date:
(Hessenberg, n.d.)
2 Page numbers must always be given for quotations:
(Mirkovi¢ & Boskov, 2006, p.12)

Mirkovi¢ & Boskov (2006, p. 12) propose the approach by which “the initial
viewpoint...

< Referring to a specific part of a work:
(Theissen, 2004a, chap. 3)
(Keaton, 1997, pp. 85-94)

< Personal communications, including interviews, letters, memos, e-mails, and tele-
phone conversations, are cited as below. (These are not included in the reference list.)

(K. Ljubojevi¢, personal communication, May 5, 2008).

3. Footnotes and Endnotes

A few footnotes may be necessary when elaborating on an issue raised in the text, adding
something that is in indirect connection, or providing supplementary technical information.
Footnotes and endnotes are numbered with superscript Arabic numerals at the end of the
sentence, like this." Endnotes begin on a separate page, after the end of the text. However,
journal does not recommend the use of footnotes or endnotes.
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